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Committee of the Whole - Parks and Environmental Sustainability Agenda 

AGENDA

ROLL CALL

Workforce Management Phase 2 CM 23-0551.

Attachment A: Contract Amendment

Attachment B: UKG Project Change Order Form

Attachment C: Existing UKG Scope of Work

Attachment D: UKG Dimensions Agreement

Department: Technology and Information Services, 10 minutes

Requested Action: Consent, March 7th

Authorize the Mayor or Her Designee to Access Sourcewell 

Cooperative Purchasing Contract No. 031622-AST for the 

Purchase and Replacement of Turf at Grass Lawn Park 

Multi-use Field #2, in the Amount Not-to-Exceed Project 

Budget of $2,048,633, Project No. 50012206

CM 23-0912.

Attachment A: Vicinity Map

Department: Parks and Recreation, 5 minutes

Requested Action: Consent, March 21st

Approval of Instructional Services Agreement for Trackers 

Increasing the Maximum Amount Payable to $180,000

CM 23-0973.

Attachment A: 2023 Instructional Services Agreement

Department: Parks and Recreation, 5 minutes

Requested Action: Consent, March 7th

Approval of Instructional Services Agreement for Tennis 

Outreach Program (TOPS) Increasing the Maximum Amount 

Payable to $130,000

CM 23-0984.

Attachment A: 2023 Instructional Services Agreement

Department: Parks and Recreation, 5 minutes

Requested Action: Consent, March 7th

Approval of Instructional Services Agreement for Nature 

Vision Increasing the Maximum Amount Payable to $115,000

CM 23-0995.

Attachment A: 2023 Instructional Services Agreement

Department: Parks and Recreation, 5 minutes

Requested Action: Consent, March 7th
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City of Redmond Page 1 of 2 

2

http://redmond.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8171
http://redmond.legistar.com/gateway.aspx?M=F&ID=d85cb6eb-119f-4360-8f6d-8378cc1bcee1.pdf
http://redmond.legistar.com/gateway.aspx?M=F&ID=64e17838-4164-4ad9-aea7-59be38954dc7.pdf
http://redmond.legistar.com/gateway.aspx?M=F&ID=d9717cd2-0f1a-44d2-a11f-c94e796952cf.pdf
http://redmond.legistar.com/gateway.aspx?M=F&ID=6ef0f85d-5157-413b-a1ad-6ce6ccab7893.pdf
http://redmond.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8222
http://redmond.legistar.com/gateway.aspx?M=F&ID=e285e1ba-3dee-42a5-89bf-13f846654067.docx
http://redmond.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8228
http://redmond.legistar.com/gateway.aspx?M=F&ID=86b12ff6-0f79-4967-8732-eb3e41a724a8.pdf
http://redmond.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8229
http://redmond.legistar.com/gateway.aspx?M=F&ID=b685699d-28ec-43a5-bf12-c3a6a55e1d47.pdf
http://redmond.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8230
http://redmond.legistar.com/gateway.aspx?M=F&ID=f4fa25bc-a2cc-4b59-bb94-314ce69505b2.pdf


Committee of the Whole - Parks and Environmental Sustainability Agenda 

Approval of Instructional Services Agreement for Eastside Skill 

Samurai Increasing the Maximum Amount Payable to $90,000

CM 23-1006.

Attachment A: 2023 Instructional Services Agreement

Department: Parks and Recreation, 5 minutes

Requested Action: Consent, March 7th

2021 Impact Fee Collection and Distribution Report CM 23-1027.

Attachment A: Impact Fee Summary 2021

Attachment B: Annual Report 2021

Department: Finance, 5 minutes

Requested Action: Informational

Demonstration Dog Park and Community Garden Expansion 

Update

CM 23-0958.

Attachment A: Draft Site Plans

Attachment B: Park Locations Evaluated

Department: Parks and Recreation, 10 minutes

Requested Action: Informational

Redmond Lights 2022 Recap CM 23-0869.

Department: Parks and Recreation, 10 minutes

Requested Action: Informational

ADJOURNMENT
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-055
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Technology and Information Services Michael Marchand 425-556-2173

Human Resources Cathryn Laird 425-556-2125

DEPARTMENT STAFF:

Technology and Information Services Courtney Miller Technology Project Manager

Technology and Information Services Jackie Yip Senior Systems Analyst

TITLE:
Workforce Management Phase 2

OVERVIEW STATEMENT:
The Workforce Management Phase 1 project was completed with the implementation of Timekeeping. Phase 2 will
implement Core HR and Payroll processes. A change order to the original contract was negotiated for Phase 2 work.

Staff is asking council to approve an addition to the UKG contract in the amount of $94,500 for additional consulting,
project management, and travel expenses. This increase was accounted for and included in the 2023-2024 BTIP budget
allocation.

☒  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
2023/2024 BTIP

· Required:
Council approval is required for contracts exceeding $50,000.

· Council Request:
N/A

· Other Key Facts:
N/A
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Date: 2/28/2023 File No. CM 23-055
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

OUTCOMES:
Workforce Management Phase 2 benefits include:

· Integration of Core HR & Payroll with existing Timekeeping

· Integration of Core HR & Payroll with D365 Finance system

· Increased self-service options for employees and managers for HR processes

· Streamlined Payroll processes with improved reporting

· Eliminate risk associated with an outdated system (current system end of life 2027)

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
Workforce Management Phase 2 change order is time and materials with a max of $94,500. The City will be invoiced
monthly as hours are incurred.

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
# 0000123

Budget Priority:
Strategic and Responsive

Other budget impacts or additional costs: ☐  Yes ☒  No ☐  N/A
If yes, explain:
N/A

Funding source(s):
Costs associated with the implementation will come from the 2023/2024 BTIP.

Budget/Funding Constraints:
N/A

☐  Additional budget details attached
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Date: 2/28/2023 File No. CM 23-055
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

9/12/2018 Business Meeting Approve

4/23/2019 Committee of the Whole - Finance, Administration, and

Communications

Provide Direction

6/3/2019 Business Meeting Approve

6/25/2019 Committee of the Whole - Finance, Administration, and

Communications

Provide Direction

7/23/2019 Committee of the Whole - Finance, Administration, and

Communications

Provide Direction

7/25/2019 Business Meeting Approve

Proposed Upcoming Contact(s)

Date Meeting Requested Action

3/7/2023 Business Meeting Approve

Time Constraints:
Current Core HR/Payroll solution will be de-supported in 2027.

ANTICIPATED RESULT IF NOT APPROVED:
If the change order is not approved, there is a risk that the City would need to look for an alternative solution to replace
current outdated software.

ATTACHMENTS:
Attachment A: City of Redmond - Contract Amendment form
Attachment B: City of Redmond - UKG Project Change Order form
Attachment C: City of Redmond - Existing UKG Statement of Work
Attachment D: City of Redmond - UKG Dimensions Agreement
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II
Exhibit B, WORK SCHEDULE, is amended to change the date for completion of the work to read:

Exhibit A, SCOPE OF WORK, is hereby changed to read:

By:

Consultant Signature

By:

I

Exhibit C, PAYMENT SCHEDULE, shall be amended as follows:

as set forth in the attached Exhibits, and by this reference made a part of this amendment.
If you concur with this amendment and agree to the changes as stated above, please sign in the appropriate 
spaces below and return to this office for final action.

Amendment No. Organization and Address

Project Number

Description of Work

Project Title New Maximum Amount Payable

Original Agreement Number

Phone:

$

The Local Agency of
desires to amend the agreement entered into with
and executed on and identified as Agreement No.
All provisions in the basic agreement remain in effect except as expressly modified by this amendment.

The changes to the agreement are described as follows:

III

Approving Authority Signature

Date

Execution Date Completion Date

7
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© 2019, Kronos Incorporated Confidential 
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Overview    
This Statement of Work ("SOW") provides an overview of the project including scope, approach, costs, 
and how the project will be managed. To support a successful onboarding to the Workforce 
Dimensions™ platform, the customer will provide the required internal project resources. 
  

Customer Goals 
City of Redmond is looking for a time & labor solution to help control labor costs, minimize compliance 
risk, and improve workforce productivity.  The Workforce Dimension solution will be used to tackle each 
of these workforce management challenges with a single solution, on a single, easy to maintain 
platform. Kronos will provide professional services to implement Workforce Dimension solution.   
  
City of Redmond has requested a single deployment of all outcomes of Workforce Dimensions (Time & 
Attendance, Human Resources as well as Payroll) for all 900 employees. 
  
Professional Services Cost leveraging WF Dimensions Sales Promotion valid through September 30, 
2019.   
  

Project Outcomes 
Kronos will deliver a solution whereby the customer can expect the following outcomes:  

Time Capture and Workflow Automation 
Proactive exception Management 
Adherence to policy through automated pay calculations 
• Visibility to time off balances 
• Automated time collection 
• Visibility into labor tracking and accounting 
• Mitigation of Risk 
 
Absence Management  
• Automated accrual policies 
• Efficient and accurate leave management 
• Consistent enforcement of attendance policies 

Manage the employee life cycle 
• Automated HR processes 
• Automated Benefits Administration 
• On/Off-boarding workflow automation 
• Access to employee HR information and self-service workflows 
• Manager visibility to direct report HR information 
• Improved compliance with government and/or union regulations 
 
Manage ACA compliance across the workforce 
• Policy automation 
• Employee workflow notification of benefit eligibility 
• IRS forms reporting 

Automate compensation planning for improved visibility and governance 
• Visibility to compensation planning phases 
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CITY OF REDMOND 
© 2019, Kronos Incorporated Confidential 
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• Automated enforcement of compensation guidelines 
• Information to enable equitable compensation decisions 

Maximize automation of all payroll related processes 
• Balancing and auditing controls 
• Quarterly legislative update pushes 
• Enable a paperless pay practice 
• Compliant pay calculations, tax deposit and tax filing management processes 
• Payroll journal automation 
• Year-end processing capabilities 
• Enable employee self-service to reduce payroll inquiries 

Proposed Solution 
  

Entitlement Project Type 

Workforce Dimensions Timekeeping Salaried Net New 

Workforce Dimensions Timekeeping Hourly Net New 

Workforce Dimensions Accruals Net New 

Workforce Dimensions Leave Net New 

Workforce Dimensions Absence Net New 

Workforce Dimensions Human Resources Net New 

Workforce Dimensions ACA Net New 

Workforce Dimensions Compensation Management Net New 

Workforce Dimensions Payroll Net New 

   
Project duration is expected to be 52 working weeks, based upon our experience with our customers 
and solutions. Depending upon the preparation and engagement of your organization, there may be 
opportunity to complete the project in a compressed duration. However, if project resources are 
unprepared or unavailable, the duration of the project may need to be extended, increasing the budget 
required to successfully complete this scope of work. Requests for additional scope or activities outside 
of this planned project scope may be accommodated through the change process. In this circumstance, 
Kronos may issue a change order to ensure the appropriate budget is available. 

Kronos will deliver the scope of this project utilizing a blended approach.  A blended approach 
combines onsite and remote resources. For this project, Kronos is estimating  8 onsite visits at mutually 
agreed upon points of the project timeline. An onsite visit is defined as a single resource at the 
customer location for up to 5 consecutive business days. Throughout the project, Kronos will make 
recommendations for work mix based upon project objectives and deliverables. 
  

Educational Services    

Kronos KnowledgeMapTM 
Targeted self-paced training is included within Kronos KnowledgeMapTM to get the customer team 
knowledgeable quickly and to maximize solution adoption. Kronos KnowledgeMapTM is an online 
education portal providing anytime, anywhere access to Workforce Dimensions learning. 
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Kronos KnowledgeMapTM Live 
Onboarding is accelerated with instructor-led training delivered via Kronos KnowledgeMap Live. A 
Kronos KnowledgeMap Live pass provides progress tracking with the flexibility to send team members 
and new users to virtual webinar and hands-on instructor led training. Classes are offered by job role on 
a rotating course schedule to ensure the right training at the right time, including: 

Core Team training to help key functional and technical users make informed solution design and 
configuration decisions, and to provide fundamental product knowledge. 

Application Administrator training to prepare functional super users to perform daily and periodic 
system administration tasks. 

IT Specialist training to prepare technical super users to perform tasks in areas such as security, 
device management and integration. 

The following Kronos KnowledgeMapTM Live Passes are proposed: 
 

Number Year 

10 passes for core project team members 1 

5 passes for key functional and technical team members, renewable 2+ 

User Adoption Consulting 
A critical component of success is dependent on users. A Kronos User Adoption Consultant will help 
empower designated customer resources to support the delivery of change management and user 
training for managers and employees by providing: 

• A structured change management and training framework 
• Preparing for Change and User Training Workshop 
• User Training Toolkit including Task Matrix and Job Aids 
  

Project Approach    

The Kronos onboarding process is driven by value and enabling business outcomes. This approach, 
focused on accelerated time to value uses tools and techniques, such as industry and region-specific 
configuration, Kronos process recommendations, dynamic documentation, and accelerated testing 
processes. All project information is available online to allow project team members access to project 
status, contact information, issues log, test case tracking, training plan, etc. at any time. 

The onboarding process will be completed in three iterative phases: Initiate, Collaborate, and Adopt. 

Project Leadership 
Kronos will provide guidance through the life cycle of the project and provide best practices to 
implement the solution. As the main point of contact, the Kronos Project Manager will partner with the 
customer project leadership to develop the project plan to ensure objectives are achieved. The Kronos 
Project Manager will also deliver a collaborative workspace, which will serve as the dashboard for all 
aspects of the onboarding process. 

Initiate 
This first phase of the project lays the foundation for the project. 
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During this phase, the Kronos team will work together with the customer team to review goals and 
success criteria and share project assumptions. Teams will set and understand expectations, share 
project plans and agree upon the process of working together. The Kronos team will gather information 
and establish baseline configuration according to recommendations by industry and refine to meet 
customer-specific policy and practice requirements. The Kronos Project Manager will also introduce the 
concepts of change management, testing, and end user education. 

Once these items are complete, the Collaborate phase will begin. 

Collaborate 
As the project moves into Collaborate, both teams will partner to create the best solution for the 
customers’ organization. Kronos will recommend practices and configuration based on industry and 
geography and fine tune those recommendations iteratively, to meet customer-specific needs and 
desired outcomes. This approach helps to define and refine the final solution. During this phase, the 
Kronos team will share the solution in action, which better allows informed decisions about the 
processes to be instituted. In turn, there is a better understanding of the specific scenarios to include in 
testing and end user training. As the solution is being finalized, both teams will focus heavily on testing 
efforts to ensure that the solution is well-prepared for adoption. 

The project transitions into acceptance testing leveraging the Accelerated Testing Process.  As part of 
the Solution Quality Assurance – Select Services included in scope, Kronos will create custom rule-
based manual and automated tests to validate your Kronos product, as well as guidance to the 
customer-side team to prepare relevant use cases, integrations, and unique business process tests.  
The customer team will execute these tests, record the result, reporting successes and issues. To 
maximize effort and execution of acceptance testing, Kronos will provide leadership and counsel during 
the initial weeks of testing.  The teams will work collaboratively in the testing workspace which will 
provide up to date information and metrics on the status of testing. 

Adopt 
The final phase is Adopt – when both teams realize the outcomes of the previous phases. It is at this 
stage that the solution is measured against the goals and objectives this project set out to achieve. 
Here the goals, success criteria, change management, and risk management efforts culminate as both 
teams work collaboratively to deploy the solution to end users. 

Kronos will oversee 1 deployment group(s). After which the Kronos project manager will transition the 
completed scope to Kronos Global Support for post-implementation support. 

Project Team Responsibilities    
Customer team participation is key to the success of the project. Early on, it is important to select a 
well-suited project team. Selecting the right project team and ensuring availability to work with various 
project team members and end users will ensure project success. 

In the instance an organization is comprised of multiple businesses and/or locations, it will be important 
to select team members who are knowledgeable of the policies and practices utilized within each of 
those groups. 

The information below will help with planning the team’s responsibilities and time commitments. 
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Roles/Responsibility Executive 
Sponsor 

Project 
Manager 

Subject 
Matter 

Experts 

Technical 
Experts 

Overall success of the implementation • •   

Internal communications to endorse the 
project and prepare resources/end users 
for upcoming changes 

• •   

Completion of customer tasks and 
deliverables 

 •   

Schedules resources, mitigates risks, and 
works within the project schedule 

 •   

Gathers and defines business rules and 
policies 

 • •  

Attends standard weekly or bi-weekly 
status meetings 

 • • • 

Identifies and supplies interface/integration 
information 

 • • • 

Attends all defined Kronos product training  • •  

Helps create and execute test plans to 
ensure a successful implementation 

 • •  

Provides network related information, helps 
configure Kronos clocks and any browser 
settings, if applicable 

 •  • 

Attends important meetings including 
milestone meetings and phase reviews 

• • • • 

Endorses the Kronos system to other 
managers/departments 

• • • • 

Project Team Availability    
The chart below outlines the commitment for each of the customer team resources in the project. Keep 
in mind that more than one Subject Matter Expert may be needed, or there may be one Expert with 
experience in multiple areas. Customer resource requirements may need to be scaled based on the 
size and complexity of the project. 

There may also be occasion throughout the project to engage Subject Matter Experts from select 
businesses/locations as determined by the customer, as a supplement to the project team. 
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Executive 
Sponsor 

>1 day >.5 day .5 day 

Project Manager 3+ days 3+ days 3+ days 

Subject Matter 
Expert1 

1.5 - 2 days 3+ days 3+ days 

Subject Matter 
Expert2 

1.5 - 2 days 3+ days 3+ days 

Technical Expert > .5 day > .5 day 1 day 

Solution Assumptions    

Workforce Dimensions 
• 2 tenants included in this deployment 
• The Authentication method will be Single Sign On 
• Number of Solution Development Workshops 

• 1 Business Structure 
• 1 Timekeeping Salaried 
• 1 Timekeeping Hourly 
• 1 Accruals 
• 1 Leave 
• 1 Absence 
• 1 Workforce HR 
• 1 Compensation Management 
• 1 Workforce Payroll 

• Workforce Dimensions will support project tracking requirements with the following criteria and 
scope:  
• Maximum 90 active projects at a time 
• New Projects are being added less than 10 times a month 
• Project updates typically happen seasonally (around year end and beginning of construction)  
• Projects have a 1:1 relationship with a GL Account Number 
• Projects will be configured as Labor Category Entries with the GL information as part of the 

Entry 
• Customs are not anticipated and excluded from this scope.  
• Kronos will lead project coordination with Cornerstone around the integration between the two 

solutions. The City of Redmond will remain engaged and authority over decisions as Cornerstone 
is the City’s vendor.   
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Workforce Dimensions Timekeeping 
• Number of Employee Groups (A group of employees who are governed by a set of similar 

workforce management policy rules.) 
• 10 for Timekeeping Hourly (includes 7 unions) 
• 2 for Timekeeping Salaried 

Workforce Dimensions Accruals 
• 30 Accrual policies 

Workforce Dimensions Leave 
• 1 Leave Pay Group(s) included 
• 1 State Leave Group(s) included 

Workforce Dimensions Absence 
• 1 Attendance Group(s) included 

Workforce Dimensions HR 
• 1 Federal Employer Identification Numbers (FEINs) included 
• 20 checklists, workflows and custom forms 
• 2 plan years for complete benefits build including open enrollment 
• Position Management enabled 
• Will be deployed with a 3rd party Talent Suite 

Workforce Dimensions HR Data Conversion Services 
Data conversion services provide a one-time HR data load into Workforce Dimensions using customer-
supplied data in a standard Kronos-supplied template, or legacy reports if available. This service 
includes loading HR employee demographics and benefits for the current year for active and terminated 
employees by means of: 
• Cost centers/business structure & jobs 
• Termination details, base pay compensation & employee job history   
• Employee benefits, dependents, beneficiaries & emergency contacts setup using up to three 

customer-provided benefit carrier census reports 
• Loading up to three (3) types of HR optional data, for example: training, skills, certifications, etc. 
• 1 additional HR data load(s) -- Full Overlay 

Workforce Dimensions Payroll 
• Payroll setup for 1 EINs 
• 2 unique pay cycles included 
• Payroll deployment at the start of Q4 
• Tax Deposits and Filing using BSI (In-House) 
• 1 G/L account structure(s) included 
• 2 Kronos-led parallel testing cycles included 
• Support for 2 production payroll cycles included 

Workforce Dimensions Payroll Data Conversion Services 
Data conversion services provide a one-time load of Payroll data into Workforce Dimensions using 
customer-supplied data in a standard Kronos-supplied template or legacy reports if available. This 
service includes loading Payroll setup data and paycheck history for up to 1 EINs for the following: 
• Employee setup for taxes, earnings, deductions & direct deposit 
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UKG will show us how to setup a checklist and custom form. The implementation team focuses on setting up workflows for the project.

cmiller
Sticky Note
Once Benefits finalized, will have discussion with UKG team on best path forward. 

cmiller
Sticky Note
Remove.

cmiller
Sticky Note
Yes; Maria provided data conversion templates. Typically only do one--need to time right before testing. Puts Redmond in dual entry mode....requires staff to enter new info in both Eden and HCM until we go live. Internal discussion on how we want to do this-track in template and load before go live or dual entry as new hires onboarded. (30-45 days)

cmiller
Sticky Note
This feed will be turned off once we go live. 

cmiller
Sticky Note
If already setup in Timekeeping, we can export and import in to HCM. Pending benefits. 

cmiller
Sticky Note
Will have to load history. 

cmiller
Sticky Note
Will need Timekeeping resource for unification; and likely need for additional config. Courtney H. will see about adding resource to project. 

cmiller
Sticky Note
Payroll history: taxes, paychecks, etc. 
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• Paycheck history 
• 1 additional Payroll employee setup data load(s) -- Full Overlay 
• 1 prior year(s) of Paycheck history in addition to the current year 

Product Link Standard Integration 
• Kronos Workforce Dimensions/TeleStaff Link 

• WF TeleStaff must be on version 7 for integration with WF Dimensions. Services to 
implement or upgrade existing WF TeleStaff solution to v7 is excluded from this scope. 

Real-Time Standard Integration Templates 
• Microsoft Outlook Office 365 Integration (hosting required) 

Scheduled Workforce Dimensions Integration Templates 
Kronos will deliver the following integrations using the Dell BoomiTM Workforce Dimensions Integration 
Platform. All integrations listed in this section are assumed to be low to medium complexity. Interfaces 
are scheduled via Workforce Dimensions and transferred to the Workforce Dimensions secure FTP 
(SFTP) environment. 
• 1 Employee Data Import (NeoGov to Kronos) 
• 1 Skills and Certifications Import (Cornerstone to Kronos) 

Scheduled Workforce Dimensions HCM Integration Templates 
• 2 Benefit Enrollment Export (834 standard format) 

• City of Redmond responsible for the remaining 11 Benefit Enrollment Exports. 
• 2 Employee Deduction Election Import 

• City of Redmond responsible for the remaining 11 Employee Deduction Election Imports 
• 4 Employee Demographic Export (1 - NeoGov, 1 - Cornerstone, 2 - Dynamic AX) 
• 1 Positive Pay Export 
• 1 Payroll Journal Export to G/L, 1 Account Structure 
• Kronos Standard Template for ACH Integration  
• 1 Performance Evaluation Import (Cornerstone to Kronos) 

One-Time Data Loads 
• 1 Leave Case Import 
• 1 Leave Hours Taken Import 
• 1 Accrual Balance Import 
• 1 Employee Data Import 
  
Additional integrations not listed in this document are excluded from scope and if required may be 
completed by City of Redmond or trigger a Kronos change order request for additional billable services. 
 

Data Extraction Toolkit 
This toolkit permits extraction of data which enables sharing Workforce Dimensions data with other key 
business systems, such as Customer Relationship Management, Enterprise Data Warehouse, 
Enterprise Resource Planning, Point of Sale, Finance, and other solutions. Data can be extracted in the 
following standard views as needed: Timecard, Person, Schedule, Schedule Group and Totals. 
  

Core API Empowerment 

18

cmiller
Sticky Note
2022 paycheck history + 2023 paycheck history before launch? 

cmiller
Sticky Note
What is this referring to? 

cmiller
Sticky Note
Confirm internally that we are not proceeding with NeoGov integration. Discussion is that it won't be long-term beneficial since City is looking to replace NeoGov Perform. 

cmiller
Highlight

cmiller
Sticky Note
Confirm this will only be two Employee Demographic Exports for Dynamics 365.

cmiller
Highlight

cmiller
Highlight

cmiller
Sticky Note
Cornerstone contract terminated. 

cmiller
Sticky Note
Cornerstone contract terminated. 

cmiller
Sticky Note
Are these all completed? 

cmiller
Sticky Note
What is this-for reporting? Is this the tool to extract data from Eden? What format is the data? When should this be implemented?

cmiller
Sticky Note
Outlook Add-on

cmiller
Sticky Note
We'll go through integration Smartsheet once resource assigned 'Integration Strategy Call'. Can we swap out certain ones that we no longer need.

cmiller
Sticky Note
Timekeeping items completed

cmiller
Sticky Note
Sits on top of Dimensions-pulls data from Timekeeping. Need resource familiar with API calls; UKG will have integration resource to setup then City will Test. Gives access to pull more data out of system. 
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This engagement includes 5 days of consulting services for assistance with troubleshooting the 
Workforce Dimensions API’s and provide best practice guidance to achieve optimal application 
performance. 

Services Investment Summary    
This SOW represents a fixed fee engagement. Travel expenses will be invoiced as incurred and not 
included in the services in this statement of work.  Travel expenses are estimated to be $1,500 per trip 
for 1 resource, up to 5-consecutive business day visit. Additional trips and/or resources may impact the 
budget.  8 individual trips are anticipated for this project for a total travel estimate of $12,000. The City of 
Redmond required advanced notice of travel and actual receipt will be submitted following GSA 
guidelines.   
  

Service Type   

Professional Services $434,720.00 

Educational Services $7,800.00 

  $442,520.00 

 

Fixed-Fee Invoice Schedule 
Project Phase Milestone # Deliverable  Invoice Amount  

Initiate 

1.1 Delivered Project Plan  $              22,076.00  

1.2 Delivered Training Plan  $              22,076.00  

1.3 Test URL Provided and Access Validated  $              22,076.00  

1.4 Complete Project Team Fundamentals Training  $              22,076.00  

1.5 
Sign Authorization to Proceed to Solution Development Milestone 
Document 

 $              44,152.00  

 Initiate Phase Total   $            132,456.00  

Collaborate 

2.1 Complete First Solution Development Workshop  $              44,152.00  

2.2 Complete First Integration Development Workshop  $              44,152.00  

2.3 Final Solution Walkthrough  $              22,076.00  

2.4 Complete Interface Build  $              22,076.00  

2.5 Sign Authorization to Proceed to Testing Milestone Document  $              22,076.00  

2.6 Completion of User Acceptance Testing  $              44,152.00  

 Collaborate Phase Total   $            198,684.00  

Adopt 

3.1 
Sign Authorization to Proceed to Configuration Cutover Milestone 
Document 

 $              44,152.00  

3.2 Sign Authorization to Proceed to Go live Milestone Document  $              44,152.00  

3.3 Deployment - Transition to KGS  $              22,076.00  

 Adopt Phase Total   $            110,380.00  

    

 Fixed Fee Services Total   $            441,520.00  

Education Subscription will be invoiced per the Sales Order and Travel expenses will be invoiced as incurred.   
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cmiller
Sticky Note
How do we need to adjust the payment schedule? 

cmiller
Sticky Note
UKG took most of these and split them in halfs or thirds. Will be billed based on project milestone sign off. 
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Service Deliverable Acceptance Process 
At the specified milestones described in the Fixed Fee Invoice Schedule, we will deliver completed 

project service deliverables for review and approval. Service deliverables shall be accepted or rejected 

within 10 consecutive business days from the time of submittal for acceptance. Service deliverables 

shall be deemed accepted in the absence of review or response of acceptance within this specified 

time. The use or partial use of any service deliverable constitutes acceptance of that service 

deliverable. Feedback supplied after the review period will be evaluated as a potential change of scope. 

The Service Deliverable Acceptance Process is described below. 

 Submission of Service deliverables 

The Kronos Project Manager, or designee, will prepare a Service Deliverable Acceptance 

Form (see example below) and forward with the respective service deliverable to the 

Customer Project Manager, or Customer designee, for consideration. 

 Assessment of Service Deliverables 

The Customer representative will determine whether the service deliverable meets the 

requirements as defined in this SOW and that the service deliverable is complete. Additional 

work on, or changes to, an accepted service deliverable that are requested by the Customer 

will managed through the Change Management Process. 

 Acceptance / Rejection 

After reviewing, the Customer will either accept the service deliverable (by signing and dating 

the Service Deliverable Acceptance Form) or will provide a written reason for rejecting it and 

will return the Service Deliverable Acceptance Form to the Kronos team.  If feedback from 

multiple Customer representatives is received, then the Customer Project Manager, or 

Customer designee, will consolidate that feedback before delivering it to the Kronos team. 

 Correction of Service Deliverables 

Kronos will correct in-scope problems found with the service deliverable and will address the 

correction of out-of-scope changes according to the Change Management Process. Kronos 

will submit a schedule for making changes to the service deliverable within two (2) business 

days of receiving a rejected Service Deliverable Acceptance Form. Once Kronos corrects all 

previously identified in-scope problems, the service deliverable will be deemed accepted. 

 Monitoring and Reporting 

The Kronos project team will track service deliverable acceptance. Updates on service 

deliverable acceptance will be included in the status report and discussed in the status 

meeting. Service deliverable acceptance issues that cannot be resolved will be elevated to the 

Project Steering Committee. 

  

20
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Signatures and Approvals    

SUBMITTED AND APPROVED BY KRONOS REPRESENTATIVE 
  
By: _________________________________________      Date:__________________________ 
  
Title: _______________________________________ 
  
This Statement of Work is subject to the CITY OF REDMOND's agreement with Kronos governing 
Professional and Education Services. By signing below, the authorized CITY OF REDMOND's 
representative agrees to purchase the services described herein. 
  
  
  
ACCEPTED AND AGREED 
CITY OF REDMOND  
  
By: _________________________________________     Date:__________________________ 
  
Title: _______________________________________ 
  
CITY OF REDMOND may make necessary copies of this document for the sole purpose of facilitating 
internal evaluation and/or execution of proposed project. Otherwise, the document or any part thereof 
may not be reproduced in any form without the written permission of Kronos Incorporated. All rights 
reserved. Copyright 2019. 
  
  

21
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Appendix A – Hourly Rates    

 
The City of Redmond may request additional services beyond the scope of this SOW on a Time & 
Materials basis.  The purchase of additional services will be billable based on the following hourly rates. 
 

Professional Services Role Hourly Rate 

Workforce Dimensions Onboarding Services $180.00 

Workforce Dimensions Advisory Services $225.00 

Workforce Dimensions Advanced Testing Services $180.00 

Workforce Dimensions Education Consulting $180.00 

Workforce Dimensions User Adoption Services $180.00 
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-091
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks Loreen Hamilton 425-556-2336

DEPARTMENT STAFF:

Parks Dave Tuchek Deputy Director

Public Works Jon Spangler Engineering Manager

Parks Eric O’Neal Contract Manager

TITLE:
Authorize the Mayor or Her Designee to Access Sourcewell Cooperative Purchasing Contract No. 031622-AST for the

Purchase and Replacement of Turf at Grass Lawn Park Multi-use Field #2, in the Amount Not-to-Exceed Project Budget of

$2,048,633, Project No. 50012206

OVERVIEW STATEMENT:
The synthetic turf on the Multi-use Field #2 at Grass Lawn Park was installed in 2009 and has reached the end of its
useful life. The replacement turf system includes a shock pad and will be the third consecutive turf replacement project
to use an alternative to crumb rubber infill.  The playing surface will include lines for soccer, softball and cricket.

☒  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
CIP Portfolio Management
PARCC Plan

· Required:
Council approval is required to award a Public Works contract that exceeds $300,000 (2018 City Resolution
1503)

· Council Request:
N/A

· Other Key Facts:

City of Redmond Printed on 2/24/2023Page 1 of 3
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Date: 2/28/2023 File No. CM 23-091
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

N/A

OUTCOMES:
The completion of this project will result in more inclusive recreation facilities for Redmond residents. The new turf
system will provide a safe and consistent playing surface for its entire life expectancy.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
10/1/2022 through 11/30/2022.  Primary Cricket Field User Groups

· Outreach Methods and Results:
Direct contact via phone and email.

· Feedback Summary:
The Cricket user groups provided detailed information on pitch layout and orientation of field lines. This
information was added directly into the design drawings.

BUDGET IMPACT:

Total Cost:
Not-to-Exceed amount of $2,048,633

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
CIP - Project # 50012206.18.01.03

Budget Priority:
CIP

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:

Funding source(s):
CIP

Budget/Funding Constraints:
An executed construction contract must be in place by Spring 2023 to allow ample time for the contractor to order
materials from their manufacturing suppliers as lead times have become less predictable.

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A
City of Redmond Printed on 2/24/2023Page 2 of 3
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Date: 2/28/2023 File No. CM 23-091
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

3/21/2023 Business Meeting Approve

Time Constraints:
An executed construction contract must be in place by Spring 2023 to allow ample time for the contractor to order
materials from their manufacturing suppliers as lead times have become less predictable. The construction window for
this project is 8/21/2023 through 10/31/2023.

ANTICIPATED RESULT IF NOT APPROVED:
If this project does not move forward this year, the synthetic turf at Grass Lawn Multi-use Field #2 will continue to
degrade. Increased resources will be required to maintain the field in a minimally safe condition until it reaches the
point that requires closure.

ATTACHMENTS:
Attachment A:  Vicinity Map
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Attachment A 

Vicinity Map 

Grass Lawn Park Multi-use Field #2 Turf Replacement 

 

 

 

 

 

 

 

 

 

 

 

Project Location 

Field Location 

NORTH 

   N.T.S. 
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-097
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks Loreen Hamilton 425-556-2336

DEPARTMENT STAFF:

Parks Amanda Deml Recreation Manager

Parks Michael Locke Program Coordinator

TITLE:

Approval of Instructional Services Agreement for Trackers Increasing the Maximum Amount Payable to $180,000

OVERVIEW STATEMENT:
Seeking approval of an increase to the maximum amount payable to Trackers Instructional Services Agreement.
Programs and summer camps offered by this organization will exceed our anticipated enrollment amounts due to high
community demand and rising costs. Though the expended amount is increasing, revenues earned by the City in the
Recreation Activity Fund will also increase as this agreement is based on a percentage split of enrollment/registration
fees between the contractor providing the service and the Parks Department.

This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to authorize
the Mayor to sign the agreement.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
Parks, Arts, Recreation, Culture and Conservation (PARCC) Plan; Cost of Service Methodology and Cost Recovery
Policy.

· Required:
This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to
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Date: 2/28/2023 File No. CM 23-097
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

authorize the Mayor to sign the agreement.

· Council Request:
N/A

· Other Key Facts:
We are requesting this item go forward for Council approval at the March 7, 2023, Business meeting.

OUTCOMES:
The Parks Department partnered with Trackers in Summer 2022, and it was very popular in our community. To meet
community demand, we would like to provide additional Trackers programs and camps to our community. An increase to
the maximum amount payable allows for serving a greater number of youth who wish to register for these programs
while in-turn increasing the revenue for the Recreation Activity Fund.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
$180,000.00

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
000217-Community Recreation

Budget Priority:
Healthy & Sustainable

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
Recreation Activity Fund

Budget/Funding Constraints:
N/A

☐  Additional budget details attached
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Date: 2/28/2023 File No. CM 23-097
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

3/7/2023 Business Meeting Approve

Time Constraints:
Direction needed prior to finalizing registration information by March 10, 2023.

ANTICIPATED RESULT IF NOT APPROVED:
Enrollment for programs and camps offered by this organization would need to be limited to maintain the current/less
than $75,000 threshold, impacting the recreational opportunities and service available to the community and
department revenue.

ATTACHMENTS:
Attachment A: 2023 Instructional Services Agreement - Trackers
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City Agreement Routing Form - Alternate #2
The Project Administrator/Coordinator should complete the top section of this form, attach the specified agreement originals to this form and forward the documents to the Parks Business 
Operations Administrator for review and capturing signatures through DocuSign. The Business Operations Administrator will route the agreement to the contractor/consultant, the appropriate 
City staff, including the Department Director (or designee), Risk Manager for approval of insurance and idemnification requirements, then the City Clerk.  The City Clerk will assign an 
agreement number, file fully executed contract appropriately, and DocuSign will automatically send a copy of the completed agreement to Purchasing and all signers.

Estimated Completion Date:Anticipated Agreement Start Date:

Phone:MailStop:Project Administrator:

Council Approval Date:

Amended Amount:Contract/Agreement Amount, Original: 

Supplier/Contractor Name: 

Type of Service:

Project Title: 

Does this contract contain the purchase of technology related items/services? YES NO

If Yes, route to:  I.S. Manager (3SFN)

I.S.  Signature: Date:

Will federal funds be used to pay for all or part of contract? YES NO
If Yes, check for debarment at  www . sam . gov

(print results and keep a copy in project file)

Comments:

Account Numbers/
Distribution

NIGP/Commodity Code: 

ROUTING:

(Signature or initials)
Date

(Signature or initials)

Date

DateTo: Contract Administrator /
Coordinator

Risk Manager

Director or Designee

City Clerk
(Signature or initials)

Date

The agreement becomes fully executable once all parties have signed it.  The Business Operations Administrator will then forward one set of originals (through DocuSign) to 
the Contractor/Consultant and work may begin.  The City's original will be retained by the City Clerk and a copy given to Purchasing. NOTE:

Finance use ONLY Supplier Id Date Received Agreement #

For Loreen Hamilton

  Instructional Services for Recreation Classes

N/A- Non Encumbered 
Instructional Contract Nature of Funding:

(Signature or initials)
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COMPLETION DATE

CITY PROJECT ADMINISTRATOR

BUDGET OR FUNDING SOURCE

MAXIMUM AMOUNT PAYABLE, IF ANY

CONTRACTOR

PROJECT TITLE & IDENTIFICATION NUMBER (if 
# is known)

CONTRACTOR CONTACT

FEDERAL ID # 

SUPPLIER/CONTRACTOR'S REDMOND 
BUSINESS LICENSE ID #

APPLICANT NAME APPLICANT CONTACT

(Name, address, phone #) 

(Name, address, phone #)

(Name, address & phone #)

City of Redmond

1

Instructional Services Agreement, Non-Public Work

WORK DESCRIPTION
(reference & list all attached exhibits)

Exhibit A - Scope of Work
Exhibit B - Work Schedule
Exhibit C - Payment
Exhibit D - Goals, Objectives, Policies, and Procedures 
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03/05/18 

RJM171281.1AGR/0020.030.014

Page 2 - Non Public Work Instructional Services Agreement

City of Redmond, standard form 

THIS AGREEMENT is entered into on ________________, 20__ between the City 

of Redmond, Washington, hereinafter called "the CITY", and the above person, 

hereinafter called "the CONTRACTOR". 

WHEREAS, the CITY desires to accomplish the above-referenced project and/or 

services; and 

WHEREAS, the CITY does not have sufficient staff or expertise to meet the required 

commitment and therefore deems it advisable and desirable to engage the assistance of a 

CONTRACTOR to provide the necessary services for the project; and 

WHEREAS, the CONTRACTOR has represented to the CITY that the 

CONTRACTOR has the education, training, and expertise to provide the necessary services 

for the project and has signified a willingness to furnish instructional services to the CITY, 

now, therefore, 

IN CONSIDERATION OF the terms and conditions set forth below, or attached and 

incorporated and made a part hereof, the parties agree as follows: 

1. Retention of Contractor - Scope of Work.  The CITY hereby retains the

CONTRACTOR to provide instructional services as defined in this Agreement and as 

necessary to accomplish the scope of work attached hereto as Exhibit A and incorporated 

herein by this reference as if set forth in full.  Except as provided in Paragraph 2(b), the 

CONTRACTOR shall furnish all services, labor and related equipment necessary to conduct 

and complete the work.  

2. Conditions/Arrangements.

A. Each separate program set forth within the Scope of Work constitutes a

separate contractual obligation, and all provisions of this Agreement apply to each separate 

program as though separately contracted for. 

B. If class enrollment minimums are not met, the class may be cancelled in

its entirety at the discretion of the CITY and or CONTRACTOR, and the CITY and or 

CONTRACTOR may terminate or negotiate all or part of this Agreement. 
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Page 3 - Non Public Work Instructional Services Agreement 

City of Redmond, standard form 

C. The CONTRACTOR has read and understands the City of Redmond 
Parks and Recreation Department Goals and Objectives, Class and Program Instruction 

Policies, and Contract Administration Procedure attached hereto as Exhibit D and 

incorporated by this reference as if set forth in full.  These goals, objectives, policies and 

procedures are a material part of this Agreement, and the CONTRACTOR agrees to conduct 

the programs and/or classes set forth in the Scope of Work in a manner consistent with these 

goals, objectives, policies and procedures. 

D. The CONTRACTOR agrees to attend and participate in program 
orientation and/or program promotional events as may from time to time be reasonably 

required and scheduled by the CITY. 

3. Completion of Work.  The CONTRACTOR shall complete all work required 
by this Agreement according to the schedule incorporated into the Scope of Work.  A failure 

to complete the work according to the schedule, except where such failure is due to 

circumstances beyond the control of the CONTRACTOR, shall be deemed a breach of this 

Agreement.  The established completion time shall not be extended because of any delays 

attributable to the CONTRACTOR, but may be extended by the CITY, in the event of a 

delay attributable to the CITY, or because of unavoidable delays caused by circumstances 

beyond the control of the CONTRACTOR.  All such extensions shall be in writing and shall 

be executed by both parties.   

4. Payment.  The CONTRACTOR shall be paid by the CITY for satisfactorily 
completed work and services satisfactorily rendered under this Agreement as provided in 

Exhibit C, attached hereto and incorporated herein by this reference as if set forth in full. 

The CITY reserves the right to make pro-rata deductions from the amount to be paid to the 

CONTRACTOR for services not provided as required by the Scope of Work. Payment shall 

be made by the CITY upon completion of the classes and the furnishing of all services 

described in the Scope of Work.  Such payment shall be full compensation for work 

performed or services rendered and for all labor, materials, supplies, equipment, and 

incidentals necessary to complete the work specified in the Scope of Work attached.   

Invoices shall detail the work performed or services rendered, the time involved (if 

compensation is based on an hourly rate) and the amount to be paid.  The CITY shall pay all 

such invoices within 30 days of submittal, unless the CITY gives notice that the invoice is in 

dispute.  In no event shall the total of all invoices paid exceed the maximum amount payable 

set forth above, if any, and the CONTRACTOR agrees to perform all services contemplated 

by this Agreement for no more than said maximum amount. 

03/05/18 

RJM171281.1AGR/0020.030.014
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RJM171281.1AGR/0020.030.014

Page 4 - Non Public Work Instructional Services Agreement

City of Redmond, standard form 

5. Independent Contractor.  The CONTRACTOR is an independent contractor

for the performance of services under this Agreement.  The CITY shall not be liable for, nor 

obligated to pay to the CONTRACTOR, or any employee of the CONTRACTOR, sick leave, 

vacation pay, overtime or any other benefit applicable to employees of the CITY, nor to pay 

or deduct any social security, income tax, or other tax from the payments made to the 

CONTRACTOR which may arise as an incident of the CONTRACTOR performing services 

for the CITY. 

6. Indemnity.  The CONTRACTOR agrees to hold harmless, indemnify and

defend the CITY, its officers, agents, and employees, from and against any and all claims, 

losses, or liability, for injuries, sickness or death of persons, including employees of the 

CONTRACTOR, or damage to property, arising out of any willful misconduct or negligent 

act, error, or omission of the CONTRACTOR, its officers, agents, subcontractors or 

employees, in connection with the services required by this agreement, provided, however, 

that: 

A. The CONTRACTOR's obligations to indemnify, defend and hold

harmless shall not extend to injuries, sickness, death or damage caused by or resulting from 

the sole willful misconduct or sole negligence of the CITY, its officers, agents or employees; 

and 

B. The CONTRACTOR's obligations to indemnify, defend and hold

harmless for injuries, sickness, death or damage caused by or resulting from the concurrent 

negligence or willful misconduct  of the CONTRACTOR and the CITY, or of the 

CONTRACTOR and a third party other than an officer, agent, subcontractor or employee of 

the CONTRACTOR, shall apply only to the extent of the negligence or willful misconduct of 

the CONTRACTOR. 

7. Insurance. The CONTRACTOR shall provide the following minimum 

insurance coverages: 

A. Worker's compensation and employer's liability insurance as required

by the State of Washington; 

B. General public liability and property damage insurance in an amount

not less than a combined single limit of one million dollars ($1,000,000) for bodily injury, 

including death, and property damage per occurrence.  

The amounts listed above are the minimum deemed necessary by the CITY to protect 

the CITY'S interests in this matter.  The CITY has made no recommendation to the 
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CONTRACTOR as to the insurance necessary to protect the CONTRACTOR'S interests and 

any decision by the CONTRACTOR to carry or not carry insurance amounts in excess of the 

above is solely that of the CONTRACTOR.   

All insurance shall be obtained from an insurance company authorized to do business 

in the State of Washington.  The CITY will be named on all insurance as an additional 

insured.  The CONTRACTOR shall submit a certificate of insurance to the CITY evidencing 

the coverages specified above, together with an additional insured endorsement naming the 

CITY, within fifteen (15) days of the execution of this agreement.  The additional insured 

endorsement shall provide that to the extent of the CONTRACTOR’S negligence, the 

CONTRACTOR’S insurance shall be primary and non-contributing as to the CITY, and any 

other insurance maintained by the CITY shall be excess and not contributing insurance with 

respect to the CONTRACTOR’S insurance.  The certificate of insurance shall cover the work 

specified in or performed under this agreement.  No cancellation, reduction or modification 

of the foregoing policies shall be effective without thirty (30) days prior written notice to the 

CITY. 

8. CONTRACTOR’S Personnel Background.  The CONTRACTOR understands

that the work to be performed under this Agreement may involve CONTRACTOR’S 

personnel having unsupervised access to children under sixteen years of age, developmentally 

disabled persons, or vulnerable adults, as those terms as defined in RCW 43.43.830.  The 

CONTRACTOR certifies that none of its personnel who will or may be given such access 

shall have: 

A. been convicted of any offense against children or other persons, as

defined in RCW 43.43.830; or 

B. been convicted of any crimes related to financial exploitation, where the

victim was a vulnerable adult, as defined in RCW 43.43.830; or 

C. been adjudicated in any civil action to have committed child abuse, as

defined in RCW 43.43.830; or 

D. had a disciplinary board final decision rendered against them or has

been convicted of criminal charges associated with a disciplinary board final decision, as 

defined in RCW 43.43.830. 

9. Records.  The CONTRACTOR shall keep all records related to this Agreement

for a period of three years following completion of the work for which the CONTRACTOR is 

retained.  The CONTRACTOR shall permit any authorized representative of the CITY, and 

any person authorized by the CITY for audit purposes, to inspect such records at all 
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reasonable times during regular business hours of the CONTRACTOR.  Upon request, the 

CONTRACTOR will provide the CITY with reproducible copies of any such records. The 

copies will be provided without cost if required to substantiate any billing of the 

CONTRACTOR, but the CONTRACTOR may charge the CITY for copies requested for 

any other purpose. 

10. Notices.  All notices required to be given by either party to the other under this

Agreement shall be in writing and shall be given in person or by mail to the addresses set 

forth in the box for the same appearing at the outset of this Agreement.  Notice by mail shall 

be deemed given as of the date the same is deposited in the United States mail, postage 

prepaid, addressed as provided in this paragraph. 

11. Project Administrator.  The Project Administrator shall be responsible for

coordinating the work of the CONTRACTOR, for providing any necessary information for 

and direction of the CONTRACTOR's work in order to ensure that it meets the 

requirements of this Agreement, and for reviewing, monitoring and approving the quality 

and quantity of such work.  The CONTRACTOR shall report to and take any necessary 

direction from the Project Administrator. 

12. Disputes.  Any dispute concerning questions of fact in connection with the

work not disposed of by Agreement between the CONTRACTOR and the CITY shall be 

referred for determination to the CITY Department Head who administers the department in 

which the Project Administrator works.  The Department Head's decision in the matter shall 

be final and binding upon the parties to this Agreement, provided, however, that if litigation 

is brought challenging the decision, that decision shall be subject to judicial review.  

13. Termination.  The CITY reserves the right to terminate this Agreement at any

time upon fourteen (14) calendar days written notice to the CONTRACTOR.  Any such 

notice shall be given to the address specified above.  In the event that this Agreement is 

terminated by the City other than for fault on the part of the CONTRACTOR, a final 

payment shall be made to the CONTRACTOR for all services performed.  No payment shall 

be made for any work completed after fourteen (14) calendar days following receipt by the 

CONTRACTOR of the notice to terminate.  In the event that services of the CONTRACTOR 

are terminated by the CITY for fault on part of the CONTRACTOR, the amount to be paid 

shall be determined by the CITY with consideration given to the actual cost incurred by the 

CONTRACTOR in performing the work to the date of termination, the amount of work 

originally required which would satisfactorily complete it to date of termination, the cost of 

the CITY of employing another person or firm to complete the work required, and the time 

which may be required to do so. 
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14. Non-Discrimination.  The CONTRACTOR agrees not to discriminate against

any customer, employee or applicant for employment, subcontractor, supplier or 

materialman, because of race, creed, color, national origin, sex, religion, honorable 

discharged veteran or military status, familial status, sexual orientation, age, or the presence 

of any sensory, mental, or physical disability or the use of a trained dog or service animal by 

a person with a disability, except for a bona fide occupational qualification.  The 

CONTRACTOR understands that if it violates this provision, this Agreement may be 

terminated by the CITY and that the CONTRACTOR may be barred from performing any 

services for the CITY now or in the future. 

15. Compliance and Governing Law.  The CONTRACTOR shall at all times

comply with all applicable federal, state, and local laws, rules, ordinances, and regulations. 

This Agreement shall be governed by and construed in accordance with the laws of the State 

of Washington. 

16. Subcontracting or Assignment.  The CONTRACTOR may not assign or

subcontract any portion of the services to be provided under this Agreement without the 

express written consent of the CITY. 

17. Non-Waiver.  Payment for any part of the work or services by the CITY shall

not constitute a waiver by the CITY of any remedies of any type it may have against the 

CONTRACTOR for any breach of the Agreement by the CONTRACTOR, or for failure of 

the CONTRACTOR to perform work required of it under the Agreement by the CITY. 

Waiver of any right or entitlement under this Agreement by the CITY shall not constitute 

waiver of any other right or entitlement. 

18. Litigation.  In the event that either party deems it necessary to institute legal

action or proceedings to enforce any right or obligation under this Agreement, the parties 

agree that such actions shall be initiated in the Superior Court of the State of Washington, in 

and for King County.  The parties agree that all questions shall be resolved by application of 

Washington law and that parties to such actions shall have the right of appeal from such 

decisions of the Superior Court in accordance with the law of the State of Washington.  The 

CONTRACTOR hereby consents to the personal jurisdiction of the Superior Court of the 

State of Washington, in and for King County.  The prevailing party in any such litigation 

 shall be entitled to recover its costs, including reasonable attorney's fees, in addition to any 

other award. 

19. Taxes.  The CONTRACTOR will be solely responsible for the payment of any

and all applicable taxes related to the services provided under this Agreement and if such 
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taxes are required to be passed through to the CITY by law, the same shall be duly itemized 

on any billings submitted to the CITY by the CONTRACTOR. 

20. City Business License.  The CONTRACTOR has obtained, or agrees to obtain,

a business license from the CITY prior to commencing to perform any services under this 

Agreement.  The CONTRACTOR will maintain the business license in good standing 

throughout the term of this Agreement. 

21. Entire Agreement.  This Agreement represents the entire integrated 

Agreement between the CITY and the CONTRACTOR, superseding all prior negotiations, 

representations or agreements, written or oral.  This Agreement may be modified, amended, 

or added to, only by written instrument properly signed by both parties hereto.  The 

standard terms and conditions set forth above supersede any conflicting terms and conditions 

on any attached and incorporated exhibit.  Where conflicting language exists, the CITY’s 

terms and conditions shall govern. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 

day and year first above written.   

CONTRACTOR: CITY OF REDMOND: 

By: By: 

Title: Title: 

Date: 

Approved by Department Manager: 

Approved by Risk Manager: 

For Loreen Hamilton
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EXHIBIT A 
SCOPE OF WORK 

   The CITY shall provide the following materials and equipment necessary to teach each 

class or program: 

Provide access to rosters/attendance sheets prior to the start of the activity. Advertisement of 
programs on the City’s website, in print materials, and on social media. The City reserves the right 
to send a representative to participate in the class free of charge as space permits. 

The CONTRACTOR, agrees to provide all necessary labor and supplies to perform the 
following services for the City: 

Instruct activities as outlined in Exhibit B. Maintain current CPR/First Aid certification, as well as 
any other required certifications specific to subject matter. Provide first-aid kit on site. Keep 
Emergency Action Plan at program site with current staff phone list. Maintain City of Redmond 
business license, provide proof of insurance $2M, with Redmond listed as additional insured (see 
pages 4 & 5 of contract). Collect Medical Waivers from each participant at first class, keep them for 
the duration of the program and then submit with invoice upon course completion. Call your 
programmer with any questions.

EXHIBIT B 
WORK SCHEDULE 

      The CONTRACTOR warrants and represents that it has sufficient personnel to provide the 
services set forth above 

See attached ACTIVENET-Generated Report as part of Exhibit B. 
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EXHIBIT C 
PAYMENT 

For these services the City shall pay the Contractor at the Redmond -Resident Rate per 
participant as indicated below. Payable upon completion of the course.

Virtual Recreation Programs – Recreation programs that are available to participants online. 
Contracting organization produces video and city best practices must be met. City advertises 
and accepts registration for programming.
Contract Split = 75% - Contracting Organization/25% - City

Hybrid Recreation Programs – Participants have the option of joining the class in person, or 
remotely. Contracting organization produces video and city best practices must be met. City 
advertises and accepts registration for programming. There may be limited spaces available 
for in-person classes based on COVID-19 Restrictions.
Contract Split Virtual Participants = 75% - Contracting Organization/25% - City 
Contractor Split In-Person Participants = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (at city facility) – Participants attend program at a 
city facility.
Contract Split = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (not at city facility) – Participants attend program 
at the facility of the Contracting Organization.
Contract Split = 70% - Contracting Organization/30% - City

Other (outlined below).

84



EXHIBIT D 
CITY OF REDMOND PARKS AND RECREATION 

DEPARTMENT GOALS, OBJECTIVES, POLICIES, AND 
PROCEDURES 

For Instructional Services Agreements 

Our Vision 
We build community through people, parks, and programs. 

Our Mission 
We are leaders in providing sustainable parks, innovative recreation services, unique art, and 

cultural experiences that contribute to the high quality of life in Redmond. 
Our Values 

Commitment to Service, Integrity, Accountability, Welcoming. 

Goals and Objectives 

The City of Redmond (COR), Parks and Recreation Department provides gathering 
spaces, activities, events, and learning experiences to meet the recreational needs of the 
Redmond community. Our goal is to contract with organizations that have a shared vision and 
will provide a variety of services/activities to create a robust and comprehensive recreational 
program to our community.    

The following goals have been established: 

1. To provide and engage participants in comprehensive, year-round recreation
activities, classes, and special events designed to meet the needs of ALL, regardless of
age, race, ethnicity, country of origin, sexual orientation, gender identity, ability,
religion, income, political persuasion, or cultural practices.

2. To provide exceptional experiences with quality supervision and instruction in
a welcoming environment that fosters social interaction, healthy lifestyle, cultural
awareness, social equity, and greater connectivity to our community.

Class and Program Instruction Policies
The Contractor will: 

1. Submit a program outline for approval to COR staff and will not deviate from the
program without prior mutual approval.

2. Meet all deadlines for Activity Guide related information requested by the program
administrator or coordinator.
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3. Start and end activities on time and prepare accordingly.

4. Represent their organization and the COR in a professional manner. Dress appropriately
and wear staff identification. Contractor will address all feedback in a calm and courteous
manner.

5. Establish and enforce rules and regulations for participant conduct and facility use as
approved by the COR Parks and Recreation Department. Abide by the COR Facility Code
of Conduct.

6. Use only authorized facilities or equipment. Leave all facilities neat, clean, and secured.

7. Maintain a safe environment. Inspect facility before each activity and report any unsafe
conditions to the department. Review emergency procedures with participants at the start of
all classes, rentals, and events.

8. Provide competent supervision in accordance with the approved ratio of supervisor to
student at all times. Supervisors will not leave participants or facility unattended at any
time during the classes, rentals, or events.

9. Participants will not be dismissed early, and minors will not be left unsupervised. Supervisor
will wait until a parent or guardian arrives for each minor.

10. Notify the COR Parks and Recreation Contract Administrator as far in advance as possible
if you are unable to instruct a scheduled class. Notify the administrator or coordinator
immediately of any unusual circumstances o  r complaints.

11. Notify your program contract administrator with the COR immediately of any accident,
incident, or conflict. Complete and submit all appropriate reports and forms as required
by the City. In the case of an emergency situation, the contractor must notify the
program contract administrator immediately. If program staff cannot be reached
directly, the contractor will call Customer Experience staff at 425.556.2300 and ask to be
connected with a supervisor or manager.

12. Contractor or their employees may not speak to media without approval from the COR.

• Employees and contractors are expected to be cordial and courteous with media and
convey that the city is happy to assist with inquiries.

• If contractors or their staff are contacted by the media, please don't discuss anything
or give out any information. All inquiries will be handled by the COR
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Communications Department. Please provide your Contract Administrator/
Coordinator with the reporter's name and number and advise the reporter that 
you will pass their information to the COR Contract Administrator and that 
they will receive a call back shortly. If program staff cannot be reached, please 
call Customer Experience Staff at 425.556.2300 and ask to be connected with a 
Supervisor or Manager. 

13. Contractor must obtain written approval to use the COR logo on print material, online,
or social media. The logo is protected by copyright.

14. Contractor may only utilize participant information for communicating information to
participants about COR programs. Due to the Public Records Act and Health Insurance
Portability and Accountability Act (HIPAA), rosters containing personal information
are not allowed to be used by contractors for their commercial use.

15. All roster report information is considered confidential. Contractor and their employees
agree to secure and protect all participant information and comply with Health Insurance
Portability and Accountability Act (HIPAA) regulations.

16. Contractor will maintain accurate attendance counts and records of daily sign-in and sign-
out of minors participating in programs. Sign-in sheets and waiver forms will be turned
in to program staff with the invoice at the conclusion of the program. Contact your
contract administrator or program staff for the best practices for sign-in/sign-out
procedures for specific activities.

17. Redmond Parks and Recreation encourages and supports the participation of individuals
with disabilities in our activities. It is the policy of the City of Redmond to make every
reasonable effort to provide equal access to all City facilities, services, programs and
activities for citizens with disabilities in accordance with the Americans with Disabilities
Act (ADA) and Section 504 of the Rehabilitation Act of 1973.

18. Contractor agrees to work in conjunction with recreation program staff to make
reasonable program modifications for individuals with disabilities. A program
modification to an activity or class enables people with disabilities to fully participate
in a program or event. Examples of modifications may include; interpretive services,
modifications for a vision or hearing impairment, written class schedules, project
instructions explained in alternate formats, and staff trained in environmental
inclusion and inclusive programming.

19. Contractor must obtain approval from Program Contract Administrator prior to any trips
away from program site.

20. Contractor agrees to attend City of Redmond Contractor Training prior to the start of
classes and each time a contract is created or renewed.

21. COR provides fee assistance when a family or individual demonstrates financial need.
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1. PROGRAM CANCELATION: Individual activity minimums must be met five days prior
to the scheduled activity or the activity will be canceled and part of the contract will be
terminated. In lieu of cancelation, the City staff may extend an offer to the contractor to
provide service for reduced compensation.

2. CONTRACT PERIOD: Unless otherwise specified, contracts run for one program period
only. Contracts do not automatically renew.

3. A Task Authorization Agreement outlining the classes will be agreed to and submitted for
each quarter listing the new activities.

4. PROGRAM REGISTRATION: Unless given specific authorization by the COR
staff, the contractor shall not collect any additional fees, such as registration, supply,
membership, or equipment fees. Individuals wishing to register must be directed to Parks
and Recreation Customer Experience team or www.redmond.gov/parksrecreation.
Individuals are not allowed to participate in programs unless they are officially
registered.

5. PURCHASING: Unless given specific authorization by city staff, the contractor shall
not purchase any equipment or supplies to be charged to or on behalf of the City.

6. REFUNDS: The Contractor will refer all participant requests for refunds to the Parks and
Recreation Customer Experience team at 425-556-2300. Contractors will only be
compensated for non-refunded participants.

7. SNOW/INCLEMENT WEATHER: Programs meeting in school facilities will
automatically be canceled when schools are closed due to bad weather. Weekend programs
or programs in city facilities will be canceled by the program contract administrator.
Contractors will be contacted by the contract administrator but should also be trying to
reach the contract administrator for updated information. Contractor is responsible for
following the inclement weather procedures as specified by the COR program staff and assist
in reaching participants if an activity is canceled due to adverse conditions.

8. PHOTO/VIDEO RELEASE: City of Redmond has the right to take and utilize photos/
videos from classes and events to promote and advertise city programs. I agree that my
participation in any publication and website produced by the City of Redmond confers
upon me no rights of ownership whatsoever. I agree to hold the City of Redmond and its
staff harmless for any liability arising out of photographs/videos taken during my classes
and acknowledge my authority to sign on behalf of all other legal parties involved in my/
our group.

9. FORCE MAJEURE: Neither party shall be liable to the other or deemed in breach or
default for any failure or delay in performance under this Agreement during the time and
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to the extent its performance is prevented by reasons of force majeure. For the purposes of this 
Agreement, force majeure means an occurrence that is beyond the reasonable control of and 
without fault or negligence of the party claiming force majeure and which, by exercise of due 
diligence of such party, could not have been prevented or overcome. Force majeure shall 
include natural disasters, including fire, flood, earthquake, windstorm, avalanche, mudslide, 
and other similar events; acts of war or civil unrest when an emergency has been declared by 
appropriate governmental officials, including delays by or acts or orders of any governmental 
body or changes in laws or governmental regulations; acts of civil or military authority; freight 
embargoes; epidemics; quarantine restrictions; labor strikes; boycotts; terrorist acts; riots; 
insurrections; explosions; and nuclear accidents. A party claiming suspension or termination of 
its obligations due to force majeure shall give the other party prompt written notice of the 
impediment and its effect on the ability to perform; failure to provide such notice shall 
preclude recovery under this provision; such notice shall release both parties from their future 
respective obligations under the Agreement, provided that written notice setting forth in detail 
the nature of any delay or suspension is given by such party to the other party within 72-hours 
of the order to cancel or reschedule the event or activity. Such delay shall cease as soon as 
practicable and written notification of same shall be provided. The time of completion may be 
extended by Agreement modification for a period of time equal to the time that the results or 
effects of such delay prevented the delayed party from performing in accordance with this 
Agreement. The City reserves the right to cancel this Agreement in accordance with the 
“Completion of Work” and “Termination” sections of this Agreement and/or purchase 
materials, equipment or services from the best available source during the time of force 
majeure, and Contractor/Consultant shall have no recourse against the City. 

3.

4.

CONTRACTOR

__________________________________ 
By:_______________________________ 
Title:_____________________________ 
Date:_____________________________

CITY OF REDMOND

_________________________________
By:______________________________ 
Title:_____________________________ 
Date:_____________________________
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-098
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks Loreen Hamilton 425-556-2336

DEPARTMENT STAFF:

Parks Amanda Deml Recreation Manager

Parks Katie Fraser Program Supervisor

TITLE:
Approval of Instructional Services Agreement for Tennis Outreach Program (TOPS) Increasing the Maximum Amount

Payable to $130,000

OVERVIEW STATEMENT:
Seeking approval of an increase to the maximum amount payable to TOPs (Tennis Outreach Programs) Instructional
Services Agreement. Programs and summer camps offered by this organization will exceed our anticipated enrollment
amounts due to high community demand and rising costs. Though the expended amount is increasing, revenues earned
by the City in the Recreation Activity Fund will also increase as this agreement is based on a percentage split of
enrollment/registration fees between the contractor providing the service and the Parks Department.

This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to authorize
the Mayor to sign the agreement.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
Parks, Arts, Recreation, Culture and Conservation (PARCC) Plan; Cost of Service Methodology and Cost Recovery
Policy.

· Required:
This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to
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Date: 2/28/2023 File No. CM 23-098
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to
authorize the Mayor to sign the agreement.

· Council Request:
N/A

· Other Key Facts:
We are requesting this item go forward for review at the February 28, 2023, Parks and Environmental
Sustainability Committee of the whole and Council approval at the March 7, 2023, Business meeting.

OUTCOMES:
The Parks Department has partnered with TOPS (Tennis Outreach Programs) for many years to provide recreation
programs and camps to our community. An increase to the maximum amount payable allows for serving a greater
number of youth and adults who wish to register for these programs while in-turn increasing the revenue for the
Recreation Activity Fund.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
$130,000.00

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
000217-Community Recreation

Budget Priority:
Healthy & Sustainable

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
Recreation Activity Fund

Budget/Funding Constraints:
N/A
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Date: 2/28/2023 File No. CM 23-098
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

3/7/2023 Business Meeting Approve

Time Constraints:
Direction needed prior to finalizing registration information by March 10, 2023.

ANTICIPATED RESULT IF NOT APPROVED:
Enrollment for programs and camps offered by this organization would need to be limited to maintain the current/less
than$75,000 threshold, impacting the recreational opportunities and service available to the community and
department revenue.

ATTACHMENTS:
Attachment A: 2023 Instructional Services Agreement - Tennis Outreach Program
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City Agreement Routing Form - Alternate #2
The Project Administrator/Coordinator should complete the top section of this form, attach the specified agreement originals to this form and forward the documents to the Parks Business 
Operations Administrator for review and capturing signatures through DocuSign. The Business Operations Administrator will route the agreement to the contractor/consultant, the appropriate 
City staff, including the Department Director (or designee), Risk Manager for approval of insurance and idemnification requirements, then the City Clerk.  The City Clerk will assign an 
agreement number, file fully executed contract appropriately, and DocuSign will automatically send a copy of the completed agreement to Purchasing and all signers.

Estimated Completion Date:Anticipated Agreement Start Date:

Phone:MailStop:Project Administrator:

Council Approval Date:

Amended Amount:Contract/Agreement Amount, Original: 

Supplier/Contractor Name: 

Type of Service:

Project Title: 

Does this contract contain the purchase of technology related items/services? YES NO

If Yes, route to:  I.S. Manager (3SFN)

I.S.  Signature: Date:

Will federal funds be used to pay for all or part of contract? YES NO
If Yes, check for debarment at  www . sam . gov

(print results and keep a copy in project file)

Comments:

Account Numbers/
Distribution

NIGP/Commodity Code: 

ROUTING:

(Signature or initials)
Date

(Signature or initials)

Date

DateTo: Contract Administrator /
Coordinator

Risk Manager

Director or Designee

City Clerk
(Signature or initials)

Date

The agreement becomes fully executable once all parties have signed it.  The Business Operations Administrator will then forward one set of originals (through DocuSign) to 
the Contractor/Consultant and work may begin.  The City's original will be retained by the City Clerk and a copy given to Purchasing. NOTE:

Finance use ONLY Supplier Id Date Received Agreement #

For Loreen Hamilton

  Instructional Services for Recreation Classes

N/A- Non Encumbered 
Instructional Contract Nature of Funding:

(Signature or initials)
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COMPLETION DATE

CITY PROJECT ADMINISTRATOR

BUDGET OR FUNDING SOURCE

MAXIMUM AMOUNT PAYABLE, IF ANY

CONTRACTOR

PROJECT TITLE & IDENTIFICATION NUMBER (if 
# is known)

CONTRACTOR CONTACT

FEDERAL ID # 

SUPPLIER/CONTRACTOR'S REDMOND 
BUSINESS LICENSE ID #

APPLICANT NAME APPLICANT CONTACT

(Name, address, phone #) 

(Name, address, phone #)

(Name, address & phone #)

City of Redmond

1

Instructional Services Agreement, Non-Public Work

WORK DESCRIPTION
(reference & list all attached exhibits)

Exhibit A - Scope of Work
Exhibit B - Work Schedule
Exhibit C - Payment
Exhibit D - Goals, Objectives, Policies, and Procedures 
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THIS AGREEMENT is entered into on ________________, 20__ between the City 

of Redmond, Washington, hereinafter called "the CITY", and the above person, 

hereinafter called "the CONTRACTOR". 

WHEREAS, the CITY desires to accomplish the above-referenced project and/or 

services; and 

WHEREAS, the CITY does not have sufficient staff or expertise to meet the required 

commitment and therefore deems it advisable and desirable to engage the assistance of a 

CONTRACTOR to provide the necessary services for the project; and 

WHEREAS, the CONTRACTOR has represented to the CITY that the 

CONTRACTOR has the education, training, and expertise to provide the necessary services 

for the project and has signified a willingness to furnish instructional services to the CITY, 

now, therefore, 

IN CONSIDERATION OF the terms and conditions set forth below, or attached and 

incorporated and made a part hereof, the parties agree as follows: 

1. Retention of Contractor - Scope of Work.  The CITY hereby retains the

CONTRACTOR to provide instructional services as defined in this Agreement and as 

necessary to accomplish the scope of work attached hereto as Exhibit A and incorporated 

herein by this reference as if set forth in full.  Except as provided in Paragraph 2(b), the 

CONTRACTOR shall furnish all services, labor and related equipment necessary to conduct 

and complete the work.  

2. Conditions/Arrangements.

A. Each separate program set forth within the Scope of Work constitutes a

separate contractual obligation, and all provisions of this Agreement apply to each separate 

program as though separately contracted for. 

B. If class enrollment minimums are not met, the class may be cancelled in

its entirety at the discretion of the CITY and or CONTRACTOR, and the CITY and or 

CONTRACTOR may terminate or negotiate all or part of this Agreement. 
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C. The CONTRACTOR has read and understands the City of Redmond 
Parks and Recreation Department Goals and Objectives, Class and Program Instruction 

Policies, and Contract Administration Procedure attached hereto as Exhibit D and 

incorporated by this reference as if set forth in full.  These goals, objectives, policies and 

procedures are a material part of this Agreement, and the CONTRACTOR agrees to conduct 

the programs and/or classes set forth in the Scope of Work in a manner consistent with these 

goals, objectives, policies and procedures. 

D. The CONTRACTOR agrees to attend and participate in program 
orientation and/or program promotional events as may from time to time be reasonably 

required and scheduled by the CITY. 

3. Completion of Work.  The CONTRACTOR shall complete all work required 
by this Agreement according to the schedule incorporated into the Scope of Work.  A failure 

to complete the work according to the schedule, except where such failure is due to 

circumstances beyond the control of the CONTRACTOR, shall be deemed a breach of this 

Agreement.  The established completion time shall not be extended because of any delays 

attributable to the CONTRACTOR, but may be extended by the CITY, in the event of a 

delay attributable to the CITY, or because of unavoidable delays caused by circumstances 

beyond the control of the CONTRACTOR.  All such extensions shall be in writing and shall 

be executed by both parties.   

4. Payment.  The CONTRACTOR shall be paid by the CITY for satisfactorily 
completed work and services satisfactorily rendered under this Agreement as provided in 

Exhibit C, attached hereto and incorporated herein by this reference as if set forth in full. 

The CITY reserves the right to make pro-rata deductions from the amount to be paid to the 

CONTRACTOR for services not provided as required by the Scope of Work. Payment shall 

be made by the CITY upon completion of the classes and the furnishing of all services 

described in the Scope of Work.  Such payment shall be full compensation for work 

performed or services rendered and for all labor, materials, supplies, equipment, and 

incidentals necessary to complete the work specified in the Scope of Work attached.   

Invoices shall detail the work performed or services rendered, the time involved (if 

compensation is based on an hourly rate) and the amount to be paid.  The CITY shall pay all 

such invoices within 30 days of submittal, unless the CITY gives notice that the invoice is in 

dispute.  In no event shall the total of all invoices paid exceed the maximum amount payable 

set forth above, if any, and the CONTRACTOR agrees to perform all services contemplated 

by this Agreement for no more than said maximum amount. 

03/05/18 

RJM171281.1AGR/0020.030.014

96



03/05/18 

RJM171281.1AGR/0020.030.014

Page 4 - Non Public Work Instructional Services Agreement

City of Redmond, standard form 

5. Independent Contractor.  The CONTRACTOR is an independent contractor

for the performance of services under this Agreement.  The CITY shall not be liable for, nor 

obligated to pay to the CONTRACTOR, or any employee of the CONTRACTOR, sick leave, 

vacation pay, overtime or any other benefit applicable to employees of the CITY, nor to pay 

or deduct any social security, income tax, or other tax from the payments made to the 

CONTRACTOR which may arise as an incident of the CONTRACTOR performing services 

for the CITY. 

6. Indemnity.  The CONTRACTOR agrees to hold harmless, indemnify and

defend the CITY, its officers, agents, and employees, from and against any and all claims, 

losses, or liability, for injuries, sickness or death of persons, including employees of the 

CONTRACTOR, or damage to property, arising out of any willful misconduct or negligent 

act, error, or omission of the CONTRACTOR, its officers, agents, subcontractors or 

employees, in connection with the services required by this agreement, provided, however, 

that: 

A. The CONTRACTOR's obligations to indemnify, defend and hold

harmless shall not extend to injuries, sickness, death or damage caused by or resulting from 

the sole willful misconduct or sole negligence of the CITY, its officers, agents or employees; 

and 

B. The CONTRACTOR's obligations to indemnify, defend and hold

harmless for injuries, sickness, death or damage caused by or resulting from the concurrent 

negligence or willful misconduct  of the CONTRACTOR and the CITY, or of the 

CONTRACTOR and a third party other than an officer, agent, subcontractor or employee of 

the CONTRACTOR, shall apply only to the extent of the negligence or willful misconduct of 

the CONTRACTOR. 

7. Insurance. The CONTRACTOR shall provide the following minimum 

insurance coverages: 

A. Worker's compensation and employer's liability insurance as required

by the State of Washington; 

B. General public liability and property damage insurance in an amount

not less than a combined single limit of one million dollars ($1,000,000) for bodily injury, 

including death, and property damage per occurrence.  

The amounts listed above are the minimum deemed necessary by the CITY to protect 

the CITY'S interests in this matter.  The CITY has made no recommendation to the 
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CONTRACTOR as to the insurance necessary to protect the CONTRACTOR'S interests and 

any decision by the CONTRACTOR to carry or not carry insurance amounts in excess of the 

above is solely that of the CONTRACTOR.   

All insurance shall be obtained from an insurance company authorized to do business 

in the State of Washington.  The CITY will be named on all insurance as an additional 

insured.  The CONTRACTOR shall submit a certificate of insurance to the CITY evidencing 

the coverages specified above, together with an additional insured endorsement naming the 

CITY, within fifteen (15) days of the execution of this agreement.  The additional insured 

endorsement shall provide that to the extent of the CONTRACTOR’S negligence, the 

CONTRACTOR’S insurance shall be primary and non-contributing as to the CITY, and any 

other insurance maintained by the CITY shall be excess and not contributing insurance with 

respect to the CONTRACTOR’S insurance.  The certificate of insurance shall cover the work 

specified in or performed under this agreement.  No cancellation, reduction or modification 

of the foregoing policies shall be effective without thirty (30) days prior written notice to the 

CITY. 

8. CONTRACTOR’S Personnel Background.  The CONTRACTOR understands

that the work to be performed under this Agreement may involve CONTRACTOR’S 

personnel having unsupervised access to children under sixteen years of age, developmentally 

disabled persons, or vulnerable adults, as those terms as defined in RCW 43.43.830.  The 

CONTRACTOR certifies that none of its personnel who will or may be given such access 

shall have: 

A. been convicted of any offense against children or other persons, as

defined in RCW 43.43.830; or 

B. been convicted of any crimes related to financial exploitation, where the

victim was a vulnerable adult, as defined in RCW 43.43.830; or 

C. been adjudicated in any civil action to have committed child abuse, as

defined in RCW 43.43.830; or 

D. had a disciplinary board final decision rendered against them or has

been convicted of criminal charges associated with a disciplinary board final decision, as 

defined in RCW 43.43.830. 

9. Records.  The CONTRACTOR shall keep all records related to this Agreement

for a period of three years following completion of the work for which the CONTRACTOR is 

retained.  The CONTRACTOR shall permit any authorized representative of the CITY, and 

any person authorized by the CITY for audit purposes, to inspect such records at all 
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reasonable times during regular business hours of the CONTRACTOR.  Upon request, the 

CONTRACTOR will provide the CITY with reproducible copies of any such records. The 

copies will be provided without cost if required to substantiate any billing of the 

CONTRACTOR, but the CONTRACTOR may charge the CITY for copies requested for 

any other purpose. 

10. Notices.  All notices required to be given by either party to the other under this

Agreement shall be in writing and shall be given in person or by mail to the addresses set 

forth in the box for the same appearing at the outset of this Agreement.  Notice by mail shall 

be deemed given as of the date the same is deposited in the United States mail, postage 

prepaid, addressed as provided in this paragraph. 

11. Project Administrator.  The Project Administrator shall be responsible for

coordinating the work of the CONTRACTOR, for providing any necessary information for 

and direction of the CONTRACTOR's work in order to ensure that it meets the 

requirements of this Agreement, and for reviewing, monitoring and approving the quality 

and quantity of such work.  The CONTRACTOR shall report to and take any necessary 

direction from the Project Administrator. 

12. Disputes.  Any dispute concerning questions of fact in connection with the

work not disposed of by Agreement between the CONTRACTOR and the CITY shall be 

referred for determination to the CITY Department Head who administers the department in 

which the Project Administrator works.  The Department Head's decision in the matter shall 

be final and binding upon the parties to this Agreement, provided, however, that if litigation 

is brought challenging the decision, that decision shall be subject to judicial review.  

13. Termination.  The CITY reserves the right to terminate this Agreement at any

time upon fourteen (14) calendar days written notice to the CONTRACTOR.  Any such 

notice shall be given to the address specified above.  In the event that this Agreement is 

terminated by the City other than for fault on the part of the CONTRACTOR, a final 

payment shall be made to the CONTRACTOR for all services performed.  No payment shall 

be made for any work completed after fourteen (14) calendar days following receipt by the 

CONTRACTOR of the notice to terminate.  In the event that services of the CONTRACTOR 

are terminated by the CITY for fault on part of the CONTRACTOR, the amount to be paid 

shall be determined by the CITY with consideration given to the actual cost incurred by the 

CONTRACTOR in performing the work to the date of termination, the amount of work 

originally required which would satisfactorily complete it to date of termination, the cost of 

the CITY of employing another person or firm to complete the work required, and the time 

which may be required to do so. 
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14. Non-Discrimination.  The CONTRACTOR agrees not to discriminate against

any customer, employee or applicant for employment, subcontractor, supplier or 

materialman, because of race, creed, color, national origin, sex, religion, honorable 

discharged veteran or military status, familial status, sexual orientation, age, or the presence 

of any sensory, mental, or physical disability or the use of a trained dog or service animal by 

a person with a disability, except for a bona fide occupational qualification.  The 

CONTRACTOR understands that if it violates this provision, this Agreement may be 

terminated by the CITY and that the CONTRACTOR may be barred from performing any 

services for the CITY now or in the future. 

15. Compliance and Governing Law.  The CONTRACTOR shall at all times

comply with all applicable federal, state, and local laws, rules, ordinances, and regulations. 

This Agreement shall be governed by and construed in accordance with the laws of the State 

of Washington. 

16. Subcontracting or Assignment.  The CONTRACTOR may not assign or

subcontract any portion of the services to be provided under this Agreement without the 

express written consent of the CITY. 

17. Non-Waiver.  Payment for any part of the work or services by the CITY shall

not constitute a waiver by the CITY of any remedies of any type it may have against the 

CONTRACTOR for any breach of the Agreement by the CONTRACTOR, or for failure of 

the CONTRACTOR to perform work required of it under the Agreement by the CITY. 

Waiver of any right or entitlement under this Agreement by the CITY shall not constitute 

waiver of any other right or entitlement. 

18. Litigation.  In the event that either party deems it necessary to institute legal

action or proceedings to enforce any right or obligation under this Agreement, the parties 

agree that such actions shall be initiated in the Superior Court of the State of Washington, in 

and for King County.  The parties agree that all questions shall be resolved by application of 

Washington law and that parties to such actions shall have the right of appeal from such 

decisions of the Superior Court in accordance with the law of the State of Washington.  The 

CONTRACTOR hereby consents to the personal jurisdiction of the Superior Court of the 

State of Washington, in and for King County.  The prevailing party in any such litigation 

 shall be entitled to recover its costs, including reasonable attorney's fees, in addition to any 

other award. 

19. Taxes.  The CONTRACTOR will be solely responsible for the payment of any

and all applicable taxes related to the services provided under this Agreement and if such 
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taxes are required to be passed through to the CITY by law, the same shall be duly itemized 

on any billings submitted to the CITY by the CONTRACTOR. 

20. City Business License.  The CONTRACTOR has obtained, or agrees to obtain,

a business license from the CITY prior to commencing to perform any services under this 

Agreement.  The CONTRACTOR will maintain the business license in good standing 

throughout the term of this Agreement. 

21. Entire Agreement.  This Agreement represents the entire integrated 

Agreement between the CITY and the CONTRACTOR, superseding all prior negotiations, 

representations or agreements, written or oral.  This Agreement may be modified, amended, 

or added to, only by written instrument properly signed by both parties hereto.  The 

standard terms and conditions set forth above supersede any conflicting terms and conditions 

on any attached and incorporated exhibit.  Where conflicting language exists, the CITY’s 

terms and conditions shall govern. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 

day and year first above written.   

CONTRACTOR: CITY OF REDMOND: 

By: By: 

Title: Title: 

Date: 

Approved by Department Manager: 

Approved by Risk Manager: 

For Loreen Hamilton
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EXHIBIT A 
SCOPE OF WORK 

   The CITY shall provide the following materials and equipment necessary to teach each 

class or program: 

Provide access to rosters/attendance sheets prior to the start of the activity. Advertisement of 
programs on the City’s website, in print materials, and on social media. The City reserves the right 
to send a representative to participate in the class free of charge as space permits. 

The CONTRACTOR, agrees to provide all necessary labor and supplies to perform the 
following services for the City: 

Instruct activities as outlined in Exhibit B. Maintain current CPR/First Aid certification, as well as 
any other required certifications specific to subject matter. Provide first-aid kit on site. Keep 
Emergency Action Plan at program site with current staff phone list. Maintain City of Redmond 
business license, provide proof of insurance $2M, with Redmond listed as additional insured (see 
pages 4 & 5 of contract). Collect Medical Waivers from each participant at first class, keep them for 
the duration of the program and then submit with invoice upon course completion. Call your 
programmer with any questions.

EXHIBIT B 
WORK SCHEDULE 

      The CONTRACTOR warrants and represents that it has sufficient personnel to provide the 
services set forth above 

See attached ACTIVENET-Generated Report as part of Exhibit B. 
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EXHIBIT C 
PAYMENT 

For these services the City shall pay the Contractor at the Redmond -Resident Rate per 
participant as indicated below. Payable upon completion of the course.

Virtual Recreation Programs – Recreation programs that are available to participants online. 
Contracting organization produces video and city best practices must be met. City advertises 
and accepts registration for programming.
Contract Split = 75% - Contracting Organization/25% - City

Hybrid Recreation Programs – Participants have the option of joining the class in person, or 
remotely. Contracting organization produces video and city best practices must be met. City 
advertises and accepts registration for programming. There may be limited spaces available 
for in-person classes based on COVID-19 Restrictions.
Contract Split Virtual Participants = 75% - Contracting Organization/25% - City 
Contractor Split In-Person Participants = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (at city facility) – Participants attend program at a 
city facility.
Contract Split = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (not at city facility) – Participants attend program 
at the facility of the Contracting Organization.
Contract Split = 70% - Contracting Organization/30% - City

Other (outlined below).
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EXHIBIT D 
CITY OF REDMOND PARKS AND RECREATION 

DEPARTMENT GOALS, OBJECTIVES, POLICIES, AND 
PROCEDURES 

For Instructional Services Agreements 

Our Vision 
We build community through people, parks, and programs. 

Our Mission 
We are leaders in providing sustainable parks, innovative recreation services, unique art, and 

cultural experiences that contribute to the high quality of life in Redmond. 
Our Values 

Commitment to Service, Integrity, Accountability, Welcoming. 

Goals and Objectives 

The City of Redmond (COR), Parks and Recreation Department provides gathering 
spaces, activities, events, and learning experiences to meet the recreational needs of the 
Redmond community. Our goal is to contract with organizations that have a shared vision and 
will provide a variety of services/activities to create a robust and comprehensive recreational 
program to our community.    

The following goals have been established: 

1. To provide and engage participants in comprehensive, year-round recreation
activities, classes, and special events designed to meet the needs of ALL, regardless of
age, race, ethnicity, country of origin, sexual orientation, gender identity, ability,
religion, income, political persuasion, or cultural practices.

2. To provide exceptional experiences with quality supervision and instruction in
a welcoming environment that fosters social interaction, healthy lifestyle, cultural
awareness, social equity, and greater connectivity to our community.

Class and Program Instruction Policies
The Contractor will: 

1. Submit a program outline for approval to COR staff and will not deviate from the
program without prior mutual approval.

2. Meet all deadlines for Activity Guide related information requested by the program
administrator or coordinator.
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3. Start and end activities on time and prepare accordingly.

4. Represent their organization and the COR in a professional manner. Dress appropriately
and wear staff identification. Contractor will address all feedback in a calm and courteous
manner.

5. Establish and enforce rules and regulations for participant conduct and facility use as
approved by the COR Parks and Recreation Department. Abide by the COR Facility Code
of Conduct.

6. Use only authorized facilities or equipment. Leave all facilities neat, clean, and secured.

7. Maintain a safe environment. Inspect facility before each activity and report any unsafe
conditions to the department. Review emergency procedures with participants at the start of
all classes, rentals, and events.

8. Provide competent supervision in accordance with the approved ratio of supervisor to
student at all times. Supervisors will not leave participants or facility unattended at any
time during the classes, rentals, or events.

9. Participants will not be dismissed early, and minors will not be left unsupervised. Supervisor
will wait until a parent or guardian arrives for each minor.

10. Notify the COR Parks and Recreation Contract Administrator as far in advance as possible
if you are unable to instruct a scheduled class. Notify the administrator or coordinator
immediately of any unusual circumstances o  r complaints.

11. Notify your program contract administrator with the COR immediately of any accident,
incident, or conflict. Complete and submit all appropriate reports and forms as required
by the City. In the case of an emergency situation, the contractor must notify the
program contract administrator immediately. If program staff cannot be reached
directly, the contractor will call Customer Experience staff at 425.556.2300 and ask to be
connected with a supervisor or manager.

12. Contractor or their employees may not speak to media without approval from the COR.

• Employees and contractors are expected to be cordial and courteous with media and
convey that the city is happy to assist with inquiries.

• If contractors or their staff are contacted by the media, please don't discuss anything
or give out any information. All inquiries will be handled by the COR
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Communications Department. Please provide your Contract Administrator/
Coordinator with the reporter's name and number and advise the reporter that 
you will pass their information to the COR Contract Administrator and that 
they will receive a call back shortly. If program staff cannot be reached, please 
call Customer Experience Staff at 425.556.2300 and ask to be connected with a 
Supervisor or Manager. 

13. Contractor must obtain written approval to use the COR logo on print material, online,
or social media. The logo is protected by copyright.

14. Contractor may only utilize participant information for communicating information to
participants about COR programs. Due to the Public Records Act and Health Insurance
Portability and Accountability Act (HIPAA), rosters containing personal information
are not allowed to be used by contractors for their commercial use.

15. All roster report information is considered confidential. Contractor and their employees
agree to secure and protect all participant information and comply with Health Insurance
Portability and Accountability Act (HIPAA) regulations.

16. Contractor will maintain accurate attendance counts and records of daily sign-in and sign-
out of minors participating in programs. Sign-in sheets and waiver forms will be turned
in to program staff with the invoice at the conclusion of the program. Contact your
contract administrator or program staff for the best practices for sign-in/sign-out
procedures for specific activities.

17. Redmond Parks and Recreation encourages and supports the participation of individuals
with disabilities in our activities. It is the policy of the City of Redmond to make every
reasonable effort to provide equal access to all City facilities, services, programs and
activities for citizens with disabilities in accordance with the Americans with Disabilities
Act (ADA) and Section 504 of the Rehabilitation Act of 1973.

18. Contractor agrees to work in conjunction with recreation program staff to make
reasonable program modifications for individuals with disabilities. A program
modification to an activity or class enables people with disabilities to fully participate
in a program or event. Examples of modifications may include; interpretive services,
modifications for a vision or hearing impairment, written class schedules, project
instructions explained in alternate formats, and staff trained in environmental
inclusion and inclusive programming.

19. Contractor must obtain approval from Program Contract Administrator prior to any trips
away from program site.

20. Contractor agrees to attend City of Redmond Contractor Training prior to the start of
classes and each time a contract is created or renewed.

21. COR provides fee assistance when a family or individual demonstrates financial need.
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1. PROGRAM CANCELATION: Individual activity minimums must be met five days prior
to the scheduled activity or the activity will be canceled and part of the contract will be
terminated. In lieu of cancelation, the City staff may extend an offer to the contractor to
provide service for reduced compensation.

2. CONTRACT PERIOD: Unless otherwise specified, contracts run for one program period
only. Contracts do not automatically renew.

3. A Task Authorization Agreement outlining the classes will be agreed to and submitted for
each quarter listing the new activities.

4. PROGRAM REGISTRATION: Unless given specific authorization by the COR
staff, the contractor shall not collect any additional fees, such as registration, supply,
membership, or equipment fees. Individuals wishing to register must be directed to Parks
and Recreation Customer Experience team or www.redmond.gov/parksrecreation.
Individuals are not allowed to participate in programs unless they are officially
registered.

5. PURCHASING: Unless given specific authorization by city staff, the contractor shall
not purchase any equipment or supplies to be charged to or on behalf of the City.

6. REFUNDS: The Contractor will refer all participant requests for refunds to the Parks and
Recreation Customer Experience team at 425-556-2300. Contractors will only be
compensated for non-refunded participants.

7. SNOW/INCLEMENT WEATHER: Programs meeting in school facilities will
automatically be canceled when schools are closed due to bad weather. Weekend programs
or programs in city facilities will be canceled by the program contract administrator.
Contractors will be contacted by the contract administrator but should also be trying to
reach the contract administrator for updated information. Contractor is responsible for
following the inclement weather procedures as specified by the COR program staff and assist
in reaching participants if an activity is canceled due to adverse conditions.

8. PHOTO/VIDEO RELEASE: City of Redmond has the right to take and utilize photos/
videos from classes and events to promote and advertise city programs. I agree that my
participation in any publication and website produced by the City of Redmond confers
upon me no rights of ownership whatsoever. I agree to hold the City of Redmond and its
staff harmless for any liability arising out of photographs/videos taken during my classes
and acknowledge my authority to sign on behalf of all other legal parties involved in my/
our group.

9. FORCE MAJEURE: Neither party shall be liable to the other or deemed in breach or
default for any failure or delay in performance under this Agreement during the time and
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to the extent its performance is prevented by reasons of force majeure. For the purposes of this 
Agreement, force majeure means an occurrence that is beyond the reasonable control of and 
without fault or negligence of the party claiming force majeure and which, by exercise of due 
diligence of such party, could not have been prevented or overcome. Force majeure shall 
include natural disasters, including fire, flood, earthquake, windstorm, avalanche, mudslide, 
and other similar events; acts of war or civil unrest when an emergency has been declared by 
appropriate governmental officials, including delays by or acts or orders of any governmental 
body or changes in laws or governmental regulations; acts of civil or military authority; freight 
embargoes; epidemics; quarantine restrictions; labor strikes; boycotts; terrorist acts; riots; 
insurrections; explosions; and nuclear accidents. A party claiming suspension or termination of 
its obligations due to force majeure shall give the other party prompt written notice of the 
impediment and its effect on the ability to perform; failure to provide such notice shall 
preclude recovery under this provision; such notice shall release both parties from their future 
respective obligations under the Agreement, provided that written notice setting forth in detail 
the nature of any delay or suspension is given by such party to the other party within 72-hours 
of the order to cancel or reschedule the event or activity. Such delay shall cease as soon as 
practicable and written notification of same shall be provided. The time of completion may be 
extended by Agreement modification for a period of time equal to the time that the results or 
effects of such delay prevented the delayed party from performing in accordance with this 
Agreement. The City reserves the right to cancel this Agreement in accordance with the 
“Completion of Work” and “Termination” sections of this Agreement and/or purchase 
materials, equipment or services from the best available source during the time of force 
majeure, and Contractor/Consultant shall have no recourse against the City. 

3.

4.

CONTRACTOR

__________________________________ 
By:_______________________________ 
Title:_____________________________ 
Date:_____________________________

CITY OF REDMOND

_________________________________
By:______________________________ 
Title:_____________________________ 
Date:_____________________________
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-099
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks Loreen Hamilton 425-556-2336

DEPARTMENT STAFF:

Parks Amanda Deml Recreation Manager

Parks Cindy Johnson Program Supervisor

TITLE:

Approval of Instructional Services Agreement for Nature Vision Increasing the Maximum Amount Payable to $115,000

OVERVIEW STATEMENT:
Seeking approval of an increase to the maximum amount payable to Nature Vision Instructional Services Agreement.
Programs and summer camps offered by this organization will exceed our anticipated enrollment amounts due to high
community demand and rising costs. Though the expended amount is increasing, revenues earned by the City in the
Recreation Activity Fund will also increase as this agreement is based on a percentage split of enrollment/registration
fees between the contractor providing the service and the Parks Department.

This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to authorize
the Mayor to sign the agreement.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
Parks, Arts, Recreation, Culture and Conservation (PARCC) Plan; Cost of Service Methodology and Cost Recovery
Policy.

· Required:
This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to
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Date: 2/28/2023 File No. CM 23-099
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

authorize the Mayor to sign the agreement.

· Council Request:
N/A

· Other Key Facts:
We are requesting this item go forward for review at the February 28, 2023, Parks and Environmental
Sustainability Committee of the whole and Council approval at the March 7, 2023, Business meeting.

OUTCOMES:
The Parks Department has partnered with Nature Vision for many years to provide recreation programs and camps to
our community. An increase to the maximum amount payable allows for serving a greater number of youth who wish to
register for these programs while in-turn increasing the revenue for the Recreation Activity Fund.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
$115,000.00

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
000217-Community Recreation

Budget Priority:
Healthy & Sustainable

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
Recreation Activity Fund

Budget/Funding Constraints:
N/A
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Date: 2/28/2023 File No. CM 23-099
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

☐  Additional budget details attached
COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

3/7/2023 Business Meeting Approve

Time Constraints:
Direction needed prior to finalizing registration information by March 10, 2023.

ANTICIPATED RESULT IF NOT APPROVED:
Enrollment for programs and camps offered by this organization would need to be limited to maintain the current/less
than $75,000 threshold, impacting the recreational opportunities and service available to the community and
department revenue.

ATTACHMENTS:
Attachment A: 2023 Instructional Services Agreement - Nature Vision
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City Agreement Routing Form - Alternate #2
The Project Administrator/Coordinator should complete the top section of this form, attach the specified agreement originals to this form and forward the documents to the Parks Business 
Operations Administrator for review and capturing signatures through DocuSign. The Business Operations Administrator will route the agreement to the contractor/consultant, the appropriate 
City staff, including the Department Director (or designee), Risk Manager for approval of insurance and idemnification requirements, then the City Clerk.  The City Clerk will assign an 
agreement number, file fully executed contract appropriately, and DocuSign will automatically send a copy of the completed agreement to Purchasing and all signers.

Estimated Completion Date:Anticipated Agreement Start Date:

Phone:MailStop:Project Administrator:

Council Approval Date:

Amended Amount:Contract/Agreement Amount, Original: 

Supplier/Contractor Name: 

Type of Service:

Project Title: 

Does this contract contain the purchase of technology related items/services? YES NO

If Yes, route to:  I.S. Manager (3SFN)

I.S.  Signature: Date:

Will federal funds be used to pay for all or part of contract? YES NO
If Yes, check for debarment at  www . sam . gov

(print results and keep a copy in project file)

Comments:

Account Numbers/
Distribution

NIGP/Commodity Code: 

ROUTING:

(Signature or initials)
Date

(Signature or initials)

Date

DateTo: Contract Administrator /
Coordinator

Risk Manager

Director or Designee

City Clerk
(Signature or initials)

Date

The agreement becomes fully executable once all parties have signed it.  The Business Operations Administrator will then forward one set of originals (through DocuSign) to 
the Contractor/Consultant and work may begin.  The City's original will be retained by the City Clerk and a copy given to Purchasing. NOTE:

Finance use ONLY Supplier Id Date Received Agreement #

For Carrie Hite

  Instructional Services for Recreation Classes

N/A- Non Encumbered 
Instructional Contract Nature of Funding:

(Signature or initials)
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COMPLETION DATE

CITY PROJECT ADMINISTRATOR

BUDGET OR FUNDING SOURCE

MAXIMUM AMOUNT PAYABLE, IF ANY

CONTRACTOR

PROJECT TITLE & IDENTIFICATION NUMBER (if 
# is known)

CONTRACTOR CONTACT

FEDERAL ID # 

SUPPLIER/CONTRACTOR'S REDMOND 
BUSINESS LICENSE ID #

APPLICANT NAME APPLICANT CONTACT

(Name, address, phone #) 

(Name, address, phone #)

(Name, address & phone #)

City of Redmond

1

Instructional Services Agreement, Non-Public Work

WORK DESCRIPTION
(reference & list all attached exhibits)

Exhibit A - Scope of Work
Exhibit B - Work Schedule
Exhibit C - Payment
Exhibit D - Goals, Objectives, Policies, and Procedures
Exhibit E - COVID-19 Vaccination Requirements
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Page 2 - Non Public Work Instructional Services Agreement 

City of Redmond, standard form 

THIS AGREEMENT is entered into on ________________, 20__ between the City 

of Redmond, Washington, hereinafter called "the CITY", and the above person, 

hereinafter called "the CONTRACTOR". 

WHEREAS, the CITY desires to accomplish the above-referenced project and/or 

services; and 

WHEREAS, the CITY does not have sufficient staff or expertise to meet the required 

commitment and therefore deems it advisable and desirable to engage the assistance of a 

CONTRACTOR to provide the necessary services for the project; and 

WHEREAS, the CONTRACTOR has represented to the CITY that the 

CONTRACTOR has the education, training, and expertise to provide the necessary services 

for the project and has signified a willingness to furnish instructional services to the CITY, 

now, therefore, 

IN CONSIDERATION OF the terms and conditions set forth below, or attached and 

incorporated and made a part hereof, the parties agree as follows: 

1. Retention of Contractor - Scope of Work.  The CITY hereby retains the 
CONTRACTOR to provide instructional services as defined in this Agreement and as 

necessary to accomplish the scope of work attached hereto as Exhibit A and incorporated 

herein by this reference as if set forth in full.  Except as provided in Paragraph 2(b), the 

CONTRACTOR shall furnish all services, labor and related equipment necessary to conduct 

and complete the work.  

2. Conditions/Arrangements.

A. Each separate program set forth within the Scope of Work constitutes a

separate contractual obligation, and all provisions of this Agreement apply to each separate 

program as though separately contracted for. 

B. If class enrollment minimums are not met, the class may be cancelled in

its entirety at the discretion of the CITY and or CONTRACTOR, and the CITY and or 

CONTRACTOR may terminate or negotiate all or part of this Agreement. 
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City of Redmond, standard form 

C. The CONTRACTOR has read and understands the City of Redmond 
Parks and Recreation Department Goals and Objectives, Class and Program Instruction 

Policies, and Contract Administration Procedure attached hereto as Exhibit D and 

incorporated by this reference as if set forth in full.  These goals, objectives, policies and 

procedures are a material part of this Agreement, and the CONTRACTOR agrees to conduct 

the programs and/or classes set forth in the Scope of Work in a manner consistent with these 

goals, objectives, policies and procedures. 

D. The CONTRACTOR agrees to attend and participate in program 
orientation and/or program promotional events as may from time to time be reasonably 

required and scheduled by the CITY. 

3. Completion of Work.  The CONTRACTOR shall complete all work required 
by this Agreement according to the schedule incorporated into the Scope of Work.  A failure 

to complete the work according to the schedule, except where such failure is due to 

circumstances beyond the control of the CONTRACTOR, shall be deemed a breach of this 

Agreement.  The established completion time shall not be extended because of any delays 

attributable to the CONTRACTOR, but may be extended by the CITY, in the event of a 

delay attributable to the CITY, or because of unavoidable delays caused by circumstances 

beyond the control of the CONTRACTOR.  All such extensions shall be in writing and shall 

be executed by both parties.   

4. Payment.  The CONTRACTOR shall be paid by the CITY for satisfactorily 
completed work and services satisfactorily rendered under this Agreement as provided in 

Exhibit C, attached hereto and incorporated herein by this reference as if set forth in full. 

The CITY reserves the right to make pro-rata deductions from the amount to be paid to the 

CONTRACTOR for services not provided as required by the Scope of Work. Payment shall 

be made by the CITY upon completion of the classes and the furnishing of all services 

described in the Scope of Work.  Such payment shall be full compensation for work 

performed or services rendered and for all labor, materials, supplies, equipment, and 

incidentals necessary to complete the work specified in the Scope of Work attached.   

Invoices shall detail the work performed or services rendered, the time involved (if 

compensation is based on an hourly rate) and the amount to be paid.  The CITY shall pay all 

such invoices within 30 days of submittal, unless the CITY gives notice that the invoice is in 

dispute.  In no event shall the total of all invoices paid exceed the maximum amount payable 

set forth above, if any, and the CONTRACTOR agrees to perform all services contemplated 

by this Agreement for no more than said maximum amount. 
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5. Independent Contractor.  The CONTRACTOR is an independent contractor 
for the performance of services under this Agreement.  The CITY shall not be liable for, nor 

obligated to pay to the CONTRACTOR, or any employee of the CONTRACTOR, sick leave, 

vacation pay, overtime or any other benefit applicable to employees of the CITY, nor to pay 

or deduct any social security, income tax, or other tax from the payments made to the 

CONTRACTOR which may arise as an incident of the CONTRACTOR performing services 

for the CITY. 

6. Indemnity.  The CONTRACTOR agrees to hold harmless, indemnify and 
defend the CITY, its officers, agents, and employees, from and against any and all claims, 

losses, or liability, for injuries, sickness or death of persons, including employees of the 

CONTRACTOR, or damage to property, arising out of any willful misconduct or negligent 

act, error, or omission of the CONTRACTOR, its officers, agents, subcontractors or 

employees, in connection with the services required by this agreement, provided, however, 

that: 

A. The CONTRACTOR's obligations to indemnify, defend and hold 
harmless shall not extend to injuries, sickness, death or damage caused by or resulting from 

the sole willful misconduct or sole negligence of the CITY, its officers, agents or employees; 

and 

B. The CONTRACTOR's obligations to indemnify, defend and hold 
harmless for injuries, sickness, death or damage caused by or resulting from the concurrent 

negligence or willful misconduct  of the CONTRACTOR and the CITY, or of the 

CONTRACTOR and a third party other than an officer, agent, subcontractor or employee of 

the CONTRACTOR, shall apply only to the extent of the negligence or willful misconduct of 

the CONTRACTOR. 

7. Insurance. The CONTRACTOR shall provide the following minimum 

insurance coverages: 

A. Worker's compensation and employer's liability insurance as required

by the State of Washington; 

B. General public liability and property damage insurance in an amount

not less than a combined single limit of one million dollars ($1,000,000) for bodily injury, 

including death, and property damage per occurrence.  

The amounts listed above are the minimum deemed necessary by the CITY to protect 

the CITY'S interests in this matter.  The CITY has made no recommendation to the 
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City of Redmond, standard form 

CONTRACTOR as to the insurance necessary to protect the CONTRACTOR'S interests and 

any decision by the CONTRACTOR to carry or not carry insurance amounts in excess of the 

above is solely that of the CONTRACTOR.   

All insurance shall be obtained from an insurance company authorized to do business 

in the State of Washington.  The CITY will be named on all insurance as an additional 

insured.  The CONTRACTOR shall submit a certificate of insurance to the CITY evidencing 

the coverages specified above, together with an additional insured endorsement naming the 

CITY, within fifteen (15) days of the execution of this agreement.  The additional insured 

endorsement shall provide that to the extent of the CONTRACTOR’S negligence, the 

CONTRACTOR’S insurance shall be primary and non-contributing as to the CITY, and any 

other insurance maintained by the CITY shall be excess and not contributing insurance with 

respect to the CONTRACTOR’S insurance.  The certificate of insurance shall cover the work 

specified in or performed under this agreement.  No cancellation, reduction or modification 

of the foregoing policies shall be effective without thirty (30) days prior written notice to the 

CITY. 

8. CONTRACTOR’S Personnel Background.  The CONTRACTOR understands

that the work to be performed under this Agreement may involve CONTRACTOR’S 

personnel having unsupervised access to children under sixteen years of age, developmentally 

disabled persons, or vulnerable adults, as those terms as defined in RCW 43.43.830.  The 

CONTRACTOR certifies that none of its personnel who will or may be given such access 

shall have: 

A. been convicted of any offense against children or other persons, as

defined in RCW 43.43.830; or 

B. been convicted of any crimes related to financial exploitation, where the

victim was a vulnerable adult, as defined in RCW 43.43.830; or 

C. been adjudicated in any civil action to have committed child abuse, as

defined in RCW 43.43.830; or 

D. had a disciplinary board final decision rendered against them or has

been convicted of criminal charges associated with a disciplinary board final decision, as 

defined in RCW 43.43.830. 

9. Records.  The CONTRACTOR shall keep all records related to this Agreement

for a period of three years following completion of the work for which the CONTRACTOR is 

retained.  The CONTRACTOR shall permit any authorized representative of the CITY, and 

any person authorized by the CITY for audit purposes, to inspect such records at all 
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reasonable times during regular business hours of the CONTRACTOR.  Upon request, the 

CONTRACTOR will provide the CITY with reproducible copies of any such records. The 

copies will be provided without cost if required to substantiate any billing of the 

CONTRACTOR, but the CONTRACTOR may charge the CITY for copies requested for 

any other purpose. 

10. Notices.  All notices required to be given by either party to the other under this 
Agreement shall be in writing and shall be given in person or by mail to the addresses set 

forth in the box for the same appearing at the outset of this Agreement.  Notice by mail shall 

be deemed given as of the date the same is deposited in the United States mail, postage 

prepaid, addressed as provided in this paragraph. 

11. Project Administrator.  The Project Administrator shall be responsible for 
coordinating the work of the CONTRACTOR, for providing any necessary information for 

and direction of the CONTRACTOR's work in order to ensure that it meets the 

requirements of this Agreement, and for reviewing, monitoring and approving the quality 

and quantity of such work.  The CONTRACTOR shall report to and take any necessary 

direction from the Project Administrator. 

12. Disputes.  Any dispute concerning questions of fact in connection with the 
work not disposed of by Agreement between the CONTRACTOR and the CITY shall be 

referred for determination to the CITY Department Head who administers the department in 

which the Project Administrator works.  The Department Head's decision in the matter shall 

be final and binding upon the parties to this Agreement, provided, however, that if litigation 

is brought challenging the decision, that decision shall be subject to judicial review.  

13. Termination.  The CITY reserves the right to terminate this Agreement at any 
time upon fourteen (14) calendar days written notice to the CONTRACTOR.  Any such 

notice shall be given to the address specified above.  In the event that this Agreement is 

terminated by the City other than for fault on the part of the CONTRACTOR, a final 

payment shall be made to the CONTRACTOR for all services performed.  No payment shall 

be made for any work completed after fourteen (14) calendar days following receipt by the 

CONTRACTOR of the notice to terminate.  In the event that services of the CONTRACTOR 

are terminated by the CITY for fault on part of the CONTRACTOR, the amount to be paid 

shall be determined by the CITY with consideration given to the actual cost incurred by the 

CONTRACTOR in performing the work to the date of termination, the amount of work 

originally required which would satisfactorily complete it to date of termination, the cost of 

the CITY of employing another person or firm to complete the work required, and the time 

which may be required to do so. 
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14. Non-Discrimination.  The CONTRACTOR agrees not to discriminate against 
any customer, employee or applicant for employment, subcontractor, supplier or 

materialman, because of race, creed, color, national origin, sex, religion, honorable 

discharged veteran or military status, familial status, sexual orientation, age, or the presence 

of any sensory, mental, or physical disability or the use of a trained dog or service animal by 

a person with a disability, except for a bona fide occupational qualification.  The 

CONTRACTOR understands that if it violates this provision, this Agreement may be 

terminated by the CITY and that the CONTRACTOR may be barred from performing any 

services for the CITY now or in the future. 

15. Compliance and Governing Law.  The CONTRACTOR shall at all times 
comply with all applicable federal, state, and local laws, rules, ordinances, and regulations. 

This Agreement shall be governed by and construed in accordance with the laws of the State 

of Washington. 

16. Subcontracting or Assignment.  The CONTRACTOR may not assign or 
subcontract any portion of the services to be provided under this Agreement without the 

express written consent of the CITY. 

17. Non-Waiver.  Payment for any part of the work or services by the CITY shall 
not constitute a waiver by the CITY of any remedies of any type it may have against the 

CONTRACTOR for any breach of the Agreement by the CONTRACTOR, or for failure of 

the CONTRACTOR to perform work required of it under the Agreement by the CITY. 

Waiver of any right or entitlement under this Agreement by the CITY shall not constitute 

waiver of any other right or entitlement. 

18. Litigation.  In the event that either party deems it necessary to institute legal 
action or proceedings to enforce any right or obligation under this Agreement, the parties 

agree that such actions shall be initiated in the Superior Court of the State of Washington, in 

and for King County.  The parties agree that all questions shall be resolved by application of 

Washington law and that parties to such actions shall have the right of appeal from such 

decisions of the Superior Court in accordance with the law of the State of Washington.  The 

CONTRACTOR hereby consents to the personal jurisdiction of the Superior Court of the 

State of Washington, in and for King County.  The prevailing party in any such litigation 

 shall be entitled to recover its costs, including reasonable attorney's fees, in addition to any 

other award. 

19. Taxes.  The CONTRACTOR will be solely responsible for the payment of any

and all applicable taxes related to the services provided under this Agreement and if such 
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taxes are required to be passed through to the CITY by law, the same shall be duly itemized 

on any billings submitted to the CITY by the CONTRACTOR. 

20. City Business License.  The CONTRACTOR has obtained, or agrees to obtain,

a business license from the CITY prior to commencing to perform any services under this 

Agreement.  The CONTRACTOR will maintain the business license in good standing 

throughout the term of this Agreement. 

21. Entire Agreement.  This Agreement represents the entire integrated 

Agreement between the CITY and the CONTRACTOR, superseding all prior negotiations, 

representations or agreements, written or oral.  This Agreement may be modified, amended, 

or added to, only by written instrument properly signed by both parties hereto.  The 

standard terms and conditions set forth above supersede any conflicting terms and conditions 

on any attached and incorporated exhibit.  Where conflicting language exists, the CITY’s 

terms and conditions shall govern. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 

day and year first above written.   

CONTRACTOR: CITY OF REDMOND: 

By: By: 

Title: Title: 

Date: 

Approved by Department Manager: 

Approved by Risk Manager: 

For Carrie Hite
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EXHIBIT A 
SCOPE OF WORK 

   The CITY shall provide the following materials and equipment necessary to teach each 

class or program: 

Provide access to rosters/attendance sheets prior to the start of the activity. Advertisement of 
programs on the City’s website, in print materials, and on social media. The City reserves the right 
to send a representative to participate in the class free of charge as space permits. 

The CONTRACTOR, agrees to provide all necessary labor and supplies to perform the 
following services for the City: 

Instruct activities as outlined in Exhibit B. Maintain current CPR/First Aid certification, as well as 
any other required certifications specific to subject matter. Provide first-aid kit on site. Keep 
Emergency Action Plan at program site with current staff phone list. Maintain City of Redmond 
business license, provide proof of insurance $2M, with Redmond listed as additional insured (see 
pages 4 & 5 of contract). Collect Medical Waivers from each participant at first class, keep them for 
the duration of the program and then submit with invoice upon course completion. Call your 
programmer with any questions.

EXHIBIT B 
WORK SCHEDULE 

      The CONTRACTOR warrants and represents that it has sufficient personnel to provide the 
services set forth above 

See attached ACTIVENET-Generated Report as part of Exhibit B. 
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EXHIBIT C 
PAYMENT 

For these services the City shall pay the Contractor at the Redmond -Resident Rate per 
participant as indicated below. Payable upon completion of the course.

Virtual Recreation Programs – Recreation programs that are available to participants online. 
Contracting organization produces video and city best practices must be met. City advertises 
and accepts registration for programming.
Contract Split = 75% - Contracting Organization/25% - City

Hybrid Recreation Programs – Participants have the option of joining the class in person, or 
remotely. Contracting organization produces video and city best practices must be met. City 
advertises and accepts registration for programming. There may be limited spaces available 
for in-person classes based on COVID-19 Restrictions.
Contract Split Virtual Participants = 75% - Contracting Organization/25% - City 
Contractor Split In-Person Participants = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (at city facility) – Participants attend program at a 
city facility.
Contract Split = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (not at city facility) – Participants attend program 
at the facility of the Contracting Organization.
Contract Split = 70% - Contracting Organization/30% - City

Other (outlined below).
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EXHIBIT D 
CITY OF REDMOND PARKS AND RECREATION 

DEPARTMENT GOALS, OBJECTIVES, POLICIES, AND 
PROCEDURES 

For Instructional Services Agreements 

Our Vision 
We build community through people, parks, and programs. 

Our Mission 
We are leaders in providing sustainable parks, innovative recreation services, unique art, and 

cultural experiences that contribute to the high quality of life in Redmond. 
Our Values 

Commitment to Service, Integrity, Accountability, Welcoming. 

Goals and Objectives 

The City of Redmond (COR), Parks and Recreation Department provides gathering 
spaces, activities, events, and learning experiences to meet the recreational needs of the 
Redmond community. Our goal is to contract with organizations that have a shared vision and 
will provide a variety of services/activities to create a robust and comprehensive recreational 
program to our community.    

The following goals have been established: 

1. To provide and engage participants in comprehensive, year-round recreation
activities, classes, and special events designed to meet the needs of ALL, regardless of
age, race, ethnicity, country of origin, sexual orientation, gender identity, ability,
religion, income, political persuasion, or cultural practices.

2. To provide exceptional experiences with quality supervision and instruction in
a welcoming environment that fosters social interaction, healthy lifestyle, cultural
awareness, social equity, and greater connectivity to our community.

Class and Program Instruction Policies
The Contractor will: 

1. Submit a program outline for approval to COR staff and will not deviate from the
program without prior mutual approval.

2. Meet all deadlines for Activity Guide related information requested by the program
administrator or coordinator.
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3. Start and end activities on time and prepare accordingly.

4. Represent their organization and the COR in a professional manner. Dress appropriately
and wear staff identification. Contractor will address all feedback in a calm and courteous
manner.

5. Establish and enforce rules and regulations for participant conduct and facility use as
approved by the COR Parks and Recreation Department. Abide by the COR Facility Code
of Conduct.

6. Use only authorized facilities or equipment. Leave all facilities neat, clean, and secured.

7. Maintain a safe environment. Inspect facility before each activity and report any unsafe
conditions to the department. Review emergency procedures with participants at the start of
all classes, rentals, and events.

8. Provide competent supervision in accordance with the approved ratio of supervisor to
student at all times. Supervisors will not leave participants or facility unattended at any
time during the classes, rentals, or events.

9. Participants will not be dismissed early, and minors will not be left unsupervised. Supervisor
will wait until a parent or guardian arrives for each minor.

10. Notify the COR Parks and Recreation Contract Administrator as far in advance as possible
if you are unable to instruct a scheduled class. Notify the administrator or coordinator
immediately of any unusual circumstances o  r complaints.

11. Notify your program contract administrator with the COR immediately of any accident,
incident, or conflict. Complete and submit all appropriate reports and forms as required
by the City. In the case of an emergency situation, the contractor must notify the
program contract administrator immediately. If program staff cannot be reached
directly, the contractor will call Customer Experience staff at 425.556.2300 and ask to be
connected with a supervisor or manager.

12. Contractor or their employees may not speak to media without approval from the COR.

• Employees and contractors are expected to be cordial and courteous with media and
convey that the city is happy to assist with inquiries.

• If contractors or their staff are contacted by the media, please don't discuss anything
or give out any information. All inquiries will be handled by the COR
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Communications Department. Please provide your Contract Administrator/
Coordinator with the reporter's name and number and advise the reporter that 
you will pass their information to the COR Contract Administrator and that 
they will receive a call back shortly. If program staff cannot be reached, please 
call Customer Experience Staff at 425.556.2300 and ask to be connected with a 
Supervisor or Manager. 

13. Contractor must obtain written approval to use the COR logo on print material, online,
or social media. The logo is protected by copyright.

14. Contractor may only utilize participant information for communicating information to
participants about COR programs. Due to the Public Records Act and Health Insurance
Portability and Accountability Act (HIPAA), rosters containing personal information
are not allowed to be used by contractors for their commercial use.

15. All roster report information is considered confidential. Contractor and their employees
agree to secure and protect all participant information and comply with Health Insurance
Portability and Accountability Act (HIPAA) regulations.

16. Contractor will maintain accurate attendance counts and records of daily sign-in and sign-
out of minors participating in programs. Sign-in sheets and waiver forms will be turned
in to program staff with the invoice at the conclusion of the program. Contact your
contract administrator or program staff for the best practices for sign-in/sign-out
procedures for specific activities.

17. Redmond Parks and Recreation encourages and supports the participation of individuals
with disabilities in our activities. It is the policy of the City of Redmond to make every
reasonable effort to provide equal access to all City facilities, services, programs and
activities for citizens with disabilities in accordance with the Americans with Disabilities
Act (ADA) and Section 504 of the Rehabilitation Act of 1973.

18. Contractor agrees to work in conjunction with recreation program staff to make
reasonable program modifications for individuals with disabilities. A program
modification to an activity or class enables people with disabilities to fully participate
in a program or event. Examples of modifications may include; interpretive services,
modifications for a vision or hearing impairment, written class schedules, project
instructions explained in alternate formats, and staff trained in environmental
inclusion and inclusive programming.

19. Contractor must obtain approval from Program Contract Administrator prior to any trips
away from program site.

20. Contractor agrees to attend City of Redmond Contractor Training prior to the start of
classes and each time a contract is created or renewed.

21. COR provides fee assistance when a family or individual demonstrates financial need.
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1. PROGRAM CANCELATION: Individual activity minimums must be met five days prior
to the scheduled activity or the activity will be canceled and part of the contract will be
terminated. In lieu of cancelation, the City staff may extend an offer to the contractor to
provide service for reduced compensation.

2. CONTRACT PERIOD: Unless otherwise specified, contracts run for one program period
only. Contracts do not automatically renew.

3. A Task Authorization Agreement outlining the classes will be agreed to and submitted for
each quarter listing the new activities.

4. PROGRAM REGISTRATION: Unless given specific authorization by the COR
staff, the contractor shall not collect any additional fees, such as registration, supply,
membership, or equipment fees. Individuals wishing to register must be directed to Parks
and Recreation Customer Experience team or www.redmond.gov/parksrecreation.
Individuals are not allowed to participate in programs unless they are officially
registered.

5. PURCHASING: Unless given specific authorization by city staff, the contractor shall
not purchase any equipment or supplies to be charged to or on behalf of the City.

6. REFUNDS: The Contractor will refer all participant requests for refunds to the Parks and
Recreation Customer Experience team at 425-556-2300. Contractors will only be
compensated for non-refunded participants.

7. SNOW/INCLEMENT WEATHER: Programs meeting in school facilities will
automatically be canceled when schools are closed due to bad weather. Weekend programs
or programs in city facilities will be canceled by the program contract administrator.
Contractors will be contacted by the contract administrator but should also be trying to
reach the contract administrator for updated information. Contractor is responsible for
following the inclement weather procedures as specified by the COR program staff and assist
in reaching participants if an activity is canceled due to adverse conditions.

8. PHOTO/VIDEO RELEASE: City of Redmond has the right to take and utilize photos/
videos from classes and events to promote and advertise city programs. I agree that my
participation in any publication and website produced by the City of Redmond confers
upon me no rights of ownership whatsoever. I agree to hold the City of Redmond and its
staff harmless for any liability arising out of photographs/videos taken during my classes
and acknowledge my authority to sign on behalf of all other legal parties involved in my/
our group.

9. FORCE MAJEURE: Neither party shall be liable to the other or deemed in breach or
default for any failure or delay in performance under this Agreement during the time and
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to the extent its performance is prevented by reasons of force majeure. For the purposes 
of this Agreement, force majeure means an occurrence that is beyond the reasonable 
control of and without fault or negligence of the party claiming force majeure and 
which, by exercise of due diligence of such party, could not have been prevented or 
overcome. Force majeure shall include natural disasters, including fire, flood, 
earthquake, windstorm, avalanche, mudslide, and other similar events; acts of war or 
civil unrest when an emergency has been declared by appropriate governmental officials, 
including delays by or acts or orders of any governmental body or changes in laws or 
governmental regulations; acts of civil or military authority; freight embargoes; 
epidemics; quarantine restrictions; labor strikes; boycotts; terrorist acts; riots; 
insurrections; explosions; and nuclear accidents. A party claiming suspension or 
termination of its obligations due to force majeure shall give the other party prompt 
written notice of the impediment and its effect on the ability to perform; failure to 
provide such notice shall preclude recovery under this provision; such notice shall 
release both parties from their future respective obligations under the Agreement, 
provided that written notice setting forth in detail the nature of any delay or suspension 
is given by such party to the other party within 72-hours of the order to cancel or 
reschedule the event or activity. Such delay shall cease as soon as practicable and 
written notification of same shall be provided. The time of completion may be extended 
by Agreement modification for a period of time equal to the time that the results or 
effects of such delay prevented the delayed party from performing in accordance with 
this Agreement. The City reserves the right to cancel this Agreement in accordance with 
the “Completion of Work” and “Termination” sections of this Agreement and/or 
purchase materials, equipment or services from the best available source during the time 
of force majeure, and Contractor/Consultant shall have no recourse against the City. 

EXHIBIT E 
COVID-19 VACCINATION REQUIREMENTS

1. Vaccination of the Contractor Instructors, Employees and Volunteers. Effective 
October 18, 2021, the Contractor shall ensure that all instructors, employees, and volunteers of 
the Contractor providing services under the Agreement are full vaccinated against COVID-19. 
As provided in Governor Inslee's Proclamations, a person is fully vaccinated against 
COVID-19 two weeks after they have received the second dose in a two-dose series of a 
COVID-19 vaccine (e.g., Pfizer-BioNTech or Moderna) or a single dose COVID-19 vaccine 
(e.g., Johnson & Johnson (J&J)/Janssen) authorized for emergency use, licensed, or otherwise 
approved by the FDA or listed for emergency use or otherwise approved by the World Healthy 
Organization. The Contractor shall not permit any of its instructors, employees, or volunteers 
to provide services under the Agreement or to access City property in connection with the 
provision of such services unless fully vaccinated.

3.

4.
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2. Proof of Full Vaccination Required. All Contractor instructors, employees, and
volunteers shall be required to show proof of full vaccination against COVID-19 to the City's
Program Administrator or designee prior to being admitted to any City property or providing
any services under the Agreement after October 18, 2021. As provided in Governor Inslee's
Proclamations, acceptable proof of vaccination consists of one of the following:

• CDC COVID-19 Vaccination Record Card or photo of the card.

• Documentation of vaccination from health care provider or electronic health
record.

• State immunization information system record.

• For an individual who was vaccinated outside of the United State, a reasonable
equivalent of any of the above.

Page 16 - Non Public Work Instructional Services Agreement 
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Personal attestation is not an acceptable form of verification of COVID-19 vaccination.

3. Exceptions. Governor Inslee's Proclamations provide narrow exceptions from the
vaccine requirements for individuals who qualify for a disability accommodation or
sincerely held religious belief accommodation, who are part of a COVID-19 clinical trial, or
who are too young to receive the vaccine. In the event that any Contractor instructor,
employee, or volunteer has been granted such an exemption by the Contractor, any such
instructor, employee, or volunteer shall be required to wear an approved face covering and
maintain physical distancing at all times while providing services under this Agreement,
whether indoors or outdoors and whether on City property or off, and the Contractor shall be
required to demonstrate to the satisfaction of the City that it requires its instructors,
employees, and volunteers who are granted exemptions to undergo periodic testing and take
such other precautions as may be necessary to minimize the potential for infection. Nothing
in this section shall, however, require the Contractor to disclose any protected medical
information of any individual instructor, employee, or volunteer or any information that
might otherwise violate such instructor's, employee's, or volunteer's privacy.

4. Remainder of Agreement Unaffected. Except as modified herein, all remaining
provisions of the Agreement shall continue in force and are unaffected by this Amendment/
Exhibit.

CONTRACTOR/CONSULTANT

________________________________
By:_____________________________
Title:____________________________
Date:____________________________

CITY OF REDMOND

_________________________________
By:______________________________
Title:_____________________________
Date:_____________________________
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-100
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks Loreen Hamilton 425-556-2336

DEPARTMENT STAFF:

Parks Amanda Deml Recreation Manager

Parks Sarah Morton Program Coordinator

TITLE:
Approval of Instructional Services Agreement for Eastside Skill Samurai Increasing the Maximum Amount Payable to

$90,000

OVERVIEW STATEMENT:
Seeking approval of an increase to the maximum amount payable to Eastside Skill Samurai Instructional Services
Agreement. Programs and summer camps offered by this organization will exceed our anticipated enrollment amounts
due to high community demand and rising costs. Though the expended amount is increasing, revenues earned by the
City in the Recreation Activity Fund will also increase as this agreement is based on a percentage split of
enrollment/registration fees between the contractor providing the service and the Parks Department.

This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to authorize
the Mayor to sign the agreement.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
Parks, Arts, Recreation, Culture and Conservation (PARCC) Plan; Cost of Service Methodology and Cost Recovery
Policy.

· Required:
This agreement will surpass the $75,000 maximum amount payable threshold requiring Council approval to
authorize the Mayor to sign the agreement.

City of Redmond Printed on 2/24/2023Page 1 of 3
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Date: 2/28/2023 File No. CM 23-100
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

· Council Request:
N/A

· Other Key Facts:
We are requesting this item go forward for review at the February 28, 2023, Parks and Environmental
Sustainability Committee of the whole and Council approval at the March 7, 2023, Business meeting.

OUTCOMES:
The Parks Department is entering into partnership with Eastside Skill Samurai for Summer 2023, and we anticipate
enrollment filling. An increase to the maximum amount payable allows for serving a greater number of youth who wish
to register for these programs while in-turn increasing the revenue for the Recreation Activity Fund.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
$90,000.00

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
000217-Community Recreation

Budget Priority:
Healthy and Sustainable

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
Recreation Activity Fund

Budget/Funding Constraints:
N/A
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Date: 2/28/2023 File No. CM 23-100
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

3/7/2023 Business Meeting Approve

Time Constraints:
Direction needed prior to finalizing registration information by March 10, 2023.

ANTICIPATED RESULT IF NOT APPROVED:
Enrollment for programs and camps offered by this organization would need to be limited to maintain the current/less
than $75,000 threshold, impacting the recreational opportunities and service available to the community and
department revenue.

ATTACHMENTS:
Attachment A: 2023 Instructional Services Agreement - Eastside Skill Samurai
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City Agreement Routing Form - Alternate #2
The Project Administrator/Coordinator should complete the top section of this form, attach the specified agreement originals to this form and forward the documents to the Parks Business 
Operations Administrator for review and capturing signatures through DocuSign. The Business Operations Administrator will route the agreement to the contractor/consultant, the appropriate 
City staff, including the Department Director (or designee), Risk Manager for approval of insurance and idemnification requirements, then the City Clerk.  The City Clerk will assign an 
agreement number, file fully executed contract appropriately, and DocuSign will automatically send a copy of the completed agreement to Purchasing and all signers.

Estimated Completion Date:Anticipated Agreement Start Date:

Phone:MailStop:Project Administrator:

Council Approval Date:

Amended Amount:Contract/Agreement Amount, Original: 

Supplier/Contractor Name: 

Type of Service:

Project Title: 

Does this contract contain the purchase of technology related items/services? YES NO

If Yes, route to:  I.S. Manager (3SFN)

I.S.  Signature: Date:

Will federal funds be used to pay for all or part of contract? YES NO
If Yes, check for debarment at  www . sam . gov

(print results and keep a copy in project file)

Comments:

Account Numbers/
Distribution

NIGP/Commodity Code: 

ROUTING:

(Signature or initials)
Date

(Signature or initials)

Date

DateTo: Contract Administrator /
Coordinator

Risk Manager

Director or Designee

City Clerk
(Signature or initials)

Date

The agreement becomes fully executable once all parties have signed it.  The Business Operations Administrator will then forward one set of originals (through DocuSign) to 
the Contractor/Consultant and work may begin.  The City's original will be retained by the City Clerk and a copy given to Purchasing. NOTE:

Finance use ONLY Supplier Id Date Received Agreement #

For Loreen Hamilton

  Instructional Services for Recreation Classes

N/A- Non Encumbered 
Instructional Contract Nature of Funding:

(Signature or initials)
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COMPLETION DATE

CITY PROJECT ADMINISTRATOR

BUDGET OR FUNDING SOURCE

MAXIMUM AMOUNT PAYABLE, IF ANY

CONTRACTOR

PROJECT TITLE & IDENTIFICATION NUMBER (if 
# is known)

CONTRACTOR CONTACT

FEDERAL ID # 

SUPPLIER/CONTRACTOR'S REDMOND 
BUSINESS LICENSE ID #

APPLICANT NAME APPLICANT CONTACT

(Name, address, phone #) 

(Name, address, phone #)

(Name, address & phone #)

City of Redmond

1

Instructional Services Agreement, Non-Public Work

WORK DESCRIPTION
(reference & list all attached exhibits)

Exhibit A - Scope of Work
Exhibit B - Work Schedule
Exhibit C - Payment
Exhibit D - Goals, Objectives, Policies, and Procedures 
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Page 2 - Non Public Work Instructional Services Agreement

City of Redmond, standard form 

THIS AGREEMENT is entered into on ________________, 20__ between the City 

of Redmond, Washington, hereinafter called "the CITY", and the above person, 

hereinafter called "the CONTRACTOR". 

WHEREAS, the CITY desires to accomplish the above-referenced project and/or 

services; and 

WHEREAS, the CITY does not have sufficient staff or expertise to meet the required 

commitment and therefore deems it advisable and desirable to engage the assistance of a 

CONTRACTOR to provide the necessary services for the project; and 

WHEREAS, the CONTRACTOR has represented to the CITY that the 

CONTRACTOR has the education, training, and expertise to provide the necessary services 

for the project and has signified a willingness to furnish instructional services to the CITY, 

now, therefore, 

IN CONSIDERATION OF the terms and conditions set forth below, or attached and 

incorporated and made a part hereof, the parties agree as follows: 

1. Retention of Contractor - Scope of Work.  The CITY hereby retains the

CONTRACTOR to provide instructional services as defined in this Agreement and as 

necessary to accomplish the scope of work attached hereto as Exhibit A and incorporated 

herein by this reference as if set forth in full.  Except as provided in Paragraph 2(b), the 

CONTRACTOR shall furnish all services, labor and related equipment necessary to conduct 

and complete the work.  

2. Conditions/Arrangements.

A. Each separate program set forth within the Scope of Work constitutes a

separate contractual obligation, and all provisions of this Agreement apply to each separate 

program as though separately contracted for. 

B. If class enrollment minimums are not met, the class may be cancelled in

its entirety at the discretion of the CITY and or CONTRACTOR, and the CITY and or 

CONTRACTOR may terminate or negotiate all or part of this Agreement. 
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C. The CONTRACTOR has read and understands the City of Redmond 
Parks and Recreation Department Goals and Objectives, Class and Program Instruction 

Policies, and Contract Administration Procedure attached hereto as Exhibit D and 

incorporated by this reference as if set forth in full.  These goals, objectives, policies and 

procedures are a material part of this Agreement, and the CONTRACTOR agrees to conduct 

the programs and/or classes set forth in the Scope of Work in a manner consistent with these 

goals, objectives, policies and procedures. 

D. The CONTRACTOR agrees to attend and participate in program 
orientation and/or program promotional events as may from time to time be reasonably 

required and scheduled by the CITY. 

3. Completion of Work.  The CONTRACTOR shall complete all work required 
by this Agreement according to the schedule incorporated into the Scope of Work.  A failure 

to complete the work according to the schedule, except where such failure is due to 

circumstances beyond the control of the CONTRACTOR, shall be deemed a breach of this 

Agreement.  The established completion time shall not be extended because of any delays 

attributable to the CONTRACTOR, but may be extended by the CITY, in the event of a 

delay attributable to the CITY, or because of unavoidable delays caused by circumstances 

beyond the control of the CONTRACTOR.  All such extensions shall be in writing and shall 

be executed by both parties.   

4. Payment.  The CONTRACTOR shall be paid by the CITY for satisfactorily 
completed work and services satisfactorily rendered under this Agreement as provided in 

Exhibit C, attached hereto and incorporated herein by this reference as if set forth in full. 

The CITY reserves the right to make pro-rata deductions from the amount to be paid to the 

CONTRACTOR for services not provided as required by the Scope of Work. Payment shall 

be made by the CITY upon completion of the classes and the furnishing of all services 

described in the Scope of Work.  Such payment shall be full compensation for work 

performed or services rendered and for all labor, materials, supplies, equipment, and 

incidentals necessary to complete the work specified in the Scope of Work attached.   

Invoices shall detail the work performed or services rendered, the time involved (if 

compensation is based on an hourly rate) and the amount to be paid.  The CITY shall pay all 

such invoices within 30 days of submittal, unless the CITY gives notice that the invoice is in 

dispute.  In no event shall the total of all invoices paid exceed the maximum amount payable 

set forth above, if any, and the CONTRACTOR agrees to perform all services contemplated 

by this Agreement for no more than said maximum amount. 

03/05/18 
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5. Independent Contractor.  The CONTRACTOR is an independent contractor

for the performance of services under this Agreement.  The CITY shall not be liable for, nor 

obligated to pay to the CONTRACTOR, or any employee of the CONTRACTOR, sick leave, 

vacation pay, overtime or any other benefit applicable to employees of the CITY, nor to pay 

or deduct any social security, income tax, or other tax from the payments made to the 

CONTRACTOR which may arise as an incident of the CONTRACTOR performing services 

for the CITY. 

6. Indemnity.  The CONTRACTOR agrees to hold harmless, indemnify and

defend the CITY, its officers, agents, and employees, from and against any and all claims, 

losses, or liability, for injuries, sickness or death of persons, including employees of the 

CONTRACTOR, or damage to property, arising out of any willful misconduct or negligent 

act, error, or omission of the CONTRACTOR, its officers, agents, subcontractors or 

employees, in connection with the services required by this agreement, provided, however, 

that: 

A. The CONTRACTOR's obligations to indemnify, defend and hold

harmless shall not extend to injuries, sickness, death or damage caused by or resulting from 

the sole willful misconduct or sole negligence of the CITY, its officers, agents or employees; 

and 

B. The CONTRACTOR's obligations to indemnify, defend and hold

harmless for injuries, sickness, death or damage caused by or resulting from the concurrent 

negligence or willful misconduct  of the CONTRACTOR and the CITY, or of the 

CONTRACTOR and a third party other than an officer, agent, subcontractor or employee of 

the CONTRACTOR, shall apply only to the extent of the negligence or willful misconduct of 

the CONTRACTOR. 

7. Insurance. The CONTRACTOR shall provide the following minimum 

insurance coverages: 

A. Worker's compensation and employer's liability insurance as required

by the State of Washington; 

B. General public liability and property damage insurance in an amount

not less than a combined single limit of one million dollars ($1,000,000) for bodily injury, 

including death, and property damage per occurrence.  

The amounts listed above are the minimum deemed necessary by the CITY to protect 

the CITY'S interests in this matter.  The CITY has made no recommendation to the 
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CONTRACTOR as to the insurance necessary to protect the CONTRACTOR'S interests and 

any decision by the CONTRACTOR to carry or not carry insurance amounts in excess of the 

above is solely that of the CONTRACTOR.   

All insurance shall be obtained from an insurance company authorized to do business 

in the State of Washington.  The CITY will be named on all insurance as an additional 

insured.  The CONTRACTOR shall submit a certificate of insurance to the CITY evidencing 

the coverages specified above, together with an additional insured endorsement naming the 

CITY, within fifteen (15) days of the execution of this agreement.  The additional insured 

endorsement shall provide that to the extent of the CONTRACTOR’S negligence, the 

CONTRACTOR’S insurance shall be primary and non-contributing as to the CITY, and any 

other insurance maintained by the CITY shall be excess and not contributing insurance with 

respect to the CONTRACTOR’S insurance.  The certificate of insurance shall cover the work 

specified in or performed under this agreement.  No cancellation, reduction or modification 

of the foregoing policies shall be effective without thirty (30) days prior written notice to the 

CITY. 

8. CONTRACTOR’S Personnel Background.  The CONTRACTOR understands

that the work to be performed under this Agreement may involve CONTRACTOR’S 

personnel having unsupervised access to children under sixteen years of age, developmentally 

disabled persons, or vulnerable adults, as those terms as defined in RCW 43.43.830.  The 

CONTRACTOR certifies that none of its personnel who will or may be given such access 

shall have: 

A. been convicted of any offense against children or other persons, as

defined in RCW 43.43.830; or 

B. been convicted of any crimes related to financial exploitation, where the

victim was a vulnerable adult, as defined in RCW 43.43.830; or 

C. been adjudicated in any civil action to have committed child abuse, as

defined in RCW 43.43.830; or 

D. had a disciplinary board final decision rendered against them or has

been convicted of criminal charges associated with a disciplinary board final decision, as 

defined in RCW 43.43.830. 

9. Records.  The CONTRACTOR shall keep all records related to this Agreement

for a period of three years following completion of the work for which the CONTRACTOR is 

retained.  The CONTRACTOR shall permit any authorized representative of the CITY, and 

any person authorized by the CITY for audit purposes, to inspect such records at all 
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reasonable times during regular business hours of the CONTRACTOR.  Upon request, the 

CONTRACTOR will provide the CITY with reproducible copies of any such records. The 

copies will be provided without cost if required to substantiate any billing of the 

CONTRACTOR, but the CONTRACTOR may charge the CITY for copies requested for 

any other purpose. 

10. Notices.  All notices required to be given by either party to the other under this

Agreement shall be in writing and shall be given in person or by mail to the addresses set 

forth in the box for the same appearing at the outset of this Agreement.  Notice by mail shall 

be deemed given as of the date the same is deposited in the United States mail, postage 

prepaid, addressed as provided in this paragraph. 

11. Project Administrator.  The Project Administrator shall be responsible for

coordinating the work of the CONTRACTOR, for providing any necessary information for 

and direction of the CONTRACTOR's work in order to ensure that it meets the 

requirements of this Agreement, and for reviewing, monitoring and approving the quality 

and quantity of such work.  The CONTRACTOR shall report to and take any necessary 

direction from the Project Administrator. 

12. Disputes.  Any dispute concerning questions of fact in connection with the

work not disposed of by Agreement between the CONTRACTOR and the CITY shall be 

referred for determination to the CITY Department Head who administers the department in 

which the Project Administrator works.  The Department Head's decision in the matter shall 

be final and binding upon the parties to this Agreement, provided, however, that if litigation 

is brought challenging the decision, that decision shall be subject to judicial review.  

13. Termination.  The CITY reserves the right to terminate this Agreement at any

time upon fourteen (14) calendar days written notice to the CONTRACTOR.  Any such 

notice shall be given to the address specified above.  In the event that this Agreement is 

terminated by the City other than for fault on the part of the CONTRACTOR, a final 

payment shall be made to the CONTRACTOR for all services performed.  No payment shall 

be made for any work completed after fourteen (14) calendar days following receipt by the 

CONTRACTOR of the notice to terminate.  In the event that services of the CONTRACTOR 

are terminated by the CITY for fault on part of the CONTRACTOR, the amount to be paid 

shall be determined by the CITY with consideration given to the actual cost incurred by the 

CONTRACTOR in performing the work to the date of termination, the amount of work 

originally required which would satisfactorily complete it to date of termination, the cost of 

the CITY of employing another person or firm to complete the work required, and the time 

which may be required to do so. 

03/05/18 

RJM171281.1AGR/0020.030.014

138



Page 7 - Non Public Work Instructional Services Agreement

City of Redmond, standard form 

14. Non-Discrimination.  The CONTRACTOR agrees not to discriminate against

any customer, employee or applicant for employment, subcontractor, supplier or 

materialman, because of race, creed, color, national origin, sex, religion, honorable 

discharged veteran or military status, familial status, sexual orientation, age, or the presence 

of any sensory, mental, or physical disability or the use of a trained dog or service animal by 

a person with a disability, except for a bona fide occupational qualification.  The 

CONTRACTOR understands that if it violates this provision, this Agreement may be 

terminated by the CITY and that the CONTRACTOR may be barred from performing any 

services for the CITY now or in the future. 

15. Compliance and Governing Law.  The CONTRACTOR shall at all times

comply with all applicable federal, state, and local laws, rules, ordinances, and regulations. 

This Agreement shall be governed by and construed in accordance with the laws of the State 

of Washington. 

16. Subcontracting or Assignment.  The CONTRACTOR may not assign or

subcontract any portion of the services to be provided under this Agreement without the 

express written consent of the CITY. 

17. Non-Waiver.  Payment for any part of the work or services by the CITY shall

not constitute a waiver by the CITY of any remedies of any type it may have against the 

CONTRACTOR for any breach of the Agreement by the CONTRACTOR, or for failure of 

the CONTRACTOR to perform work required of it under the Agreement by the CITY. 

Waiver of any right or entitlement under this Agreement by the CITY shall not constitute 

waiver of any other right or entitlement. 

18. Litigation.  In the event that either party deems it necessary to institute legal

action or proceedings to enforce any right or obligation under this Agreement, the parties 

agree that such actions shall be initiated in the Superior Court of the State of Washington, in 

and for King County.  The parties agree that all questions shall be resolved by application of 

Washington law and that parties to such actions shall have the right of appeal from such 

decisions of the Superior Court in accordance with the law of the State of Washington.  The 

CONTRACTOR hereby consents to the personal jurisdiction of the Superior Court of the 

State of Washington, in and for King County.  The prevailing party in any such litigation 

 shall be entitled to recover its costs, including reasonable attorney's fees, in addition to any 

other award. 

19. Taxes.  The CONTRACTOR will be solely responsible for the payment of any

and all applicable taxes related to the services provided under this Agreement and if such 
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taxes are required to be passed through to the CITY by law, the same shall be duly itemized 

on any billings submitted to the CITY by the CONTRACTOR. 

20. City Business License.  The CONTRACTOR has obtained, or agrees to obtain,

a business license from the CITY prior to commencing to perform any services under this 

Agreement.  The CONTRACTOR will maintain the business license in good standing 

throughout the term of this Agreement. 

21. Entire Agreement.  This Agreement represents the entire integrated 

Agreement between the CITY and the CONTRACTOR, superseding all prior negotiations, 

representations or agreements, written or oral.  This Agreement may be modified, amended, 

or added to, only by written instrument properly signed by both parties hereto.  The 

standard terms and conditions set forth above supersede any conflicting terms and conditions 

on any attached and incorporated exhibit.  Where conflicting language exists, the CITY’s 

terms and conditions shall govern. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the 

day and year first above written.   

CONTRACTOR: CITY OF REDMOND: 

By: By: 

Title: Title: 

Date: 

Approved by Department Manager: 

Approved by Risk Manager: 

For Loreen Hamilton
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EXHIBIT A 
SCOPE OF WORK 

   The CITY shall provide the following materials and equipment necessary to teach each 

class or program: 

Provide access to rosters/attendance sheets prior to the start of the activity. Advertisement of 
programs on the City’s website, in print materials, and on social media. The City reserves the right 
to send a representative to participate in the class free of charge as space permits. 

The CONTRACTOR, agrees to provide all necessary labor and supplies to perform the 
following services for the City: 

Instruct activities as outlined in Exhibit B. Maintain current CPR/First Aid certification, as well as 
any other required certifications specific to subject matter. Provide first-aid kit on site. Keep 
Emergency Action Plan at program site with current staff phone list. Maintain City of Redmond 
business license, provide proof of insurance $2M, with Redmond listed as additional insured (see 
pages 4 & 5 of contract). Collect Medical Waivers from each participant at first class, keep them for 
the duration of the program and then submit with invoice upon course completion. Call your 
programmer with any questions.

EXHIBIT B 
WORK SCHEDULE 

      The CONTRACTOR warrants and represents that it has sufficient personnel to provide the 
services set forth above 

See attached ACTIVENET-Generated Report as part of Exhibit B. 
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EXHIBIT C 
PAYMENT 

For these services the City shall pay the Contractor at the Redmond -Resident Rate per 
participant as indicated below. Payable upon completion of the course.

Virtual Recreation Programs – Recreation programs that are available to participants online. 
Contracting organization produces video and city best practices must be met. City advertises 
and accepts registration for programming.
Contract Split = 75% - Contracting Organization/25% - City

Hybrid Recreation Programs – Participants have the option of joining the class in person, or 
remotely. Contracting organization produces video and city best practices must be met. City 
advertises and accepts registration for programming. There may be limited spaces available 
for in-person classes based on COVID-19 Restrictions.
Contract Split Virtual Participants = 75% - Contracting Organization/25% - City 
Contractor Split In-Person Participants = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (at city facility) – Participants attend program at a 
city facility.
Contract Split = 65% - Contracting Organization/35% - City

Traditional In-Person Recreation Programs (not at city facility) – Participants attend program 
at the facility of the Contracting Organization.
Contract Split = 70% - Contracting Organization/30% - City

Other (outlined below).
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EXHIBIT D 
CITY OF REDMOND PARKS AND RECREATION 

DEPARTMENT GOALS, OBJECTIVES, POLICIES, AND 
PROCEDURES 

For Instructional Services Agreements 

Our Vision 
We build community through people, parks, and programs. 

Our Mission 
We are leaders in providing sustainable parks, innovative recreation services, unique art, and 

cultural experiences that contribute to the high quality of life in Redmond. 
Our Values 

Commitment to Service, Integrity, Accountability, Welcoming. 

Goals and Objectives 

The City of Redmond (COR), Parks and Recreation Department provides gathering 
spaces, activities, events, and learning experiences to meet the recreational needs of the 
Redmond community. Our goal is to contract with organizations that have a shared vision and 
will provide a variety of services/activities to create a robust and comprehensive recreational 
program to our community.    

The following goals have been established: 

1. To provide and engage participants in comprehensive, year-round recreation
activities, classes, and special events designed to meet the needs of ALL, regardless of
age, race, ethnicity, country of origin, sexual orientation, gender identity, ability,
religion, income, political persuasion, or cultural practices.

2. To provide exceptional experiences with quality supervision and instruction in
a welcoming environment that fosters social interaction, healthy lifestyle, cultural
awareness, social equity, and greater connectivity to our community.

Class and Program Instruction Policies
The Contractor will: 

1. Submit a program outline for approval to COR staff and will not deviate from the
program without prior mutual approval.

2. Meet all deadlines for Activity Guide related information requested by the program
administrator or coordinator.
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3. Start and end activities on time and prepare accordingly.

4. Represent their organization and the COR in a professional manner. Dress appropriately
and wear staff identification. Contractor will address all feedback in a calm and courteous
manner.

5. Establish and enforce rules and regulations for participant conduct and facility use as
approved by the COR Parks and Recreation Department. Abide by the COR Facility Code
of Conduct.

6. Use only authorized facilities or equipment. Leave all facilities neat, clean, and secured.

7. Maintain a safe environment. Inspect facility before each activity and report any unsafe
conditions to the department. Review emergency procedures with participants at the start of
all classes, rentals, and events.

8. Provide competent supervision in accordance with the approved ratio of supervisor to
student at all times. Supervisors will not leave participants or facility unattended at any
time during the classes, rentals, or events.

9. Participants will not be dismissed early, and minors will not be left unsupervised. Supervisor
will wait until a parent or guardian arrives for each minor.

10. Notify the COR Parks and Recreation Contract Administrator as far in advance as possible
if you are unable to instruct a scheduled class. Notify the administrator or coordinator
immediately of any unusual circumstances o  r complaints.

11. Notify your program contract administrator with the COR immediately of any accident,
incident, or conflict. Complete and submit all appropriate reports and forms as required
by the City. In the case of an emergency situation, the contractor must notify the
program contract administrator immediately. If program staff cannot be reached
directly, the contractor will call Customer Experience staff at 425.556.2300 and ask to be
connected with a supervisor or manager.

12. Contractor or their employees may not speak to media without approval from the COR.

• Employees and contractors are expected to be cordial and courteous with media and
convey that the city is happy to assist with inquiries.

• If contractors or their staff are contacted by the media, please don't discuss anything
or give out any information. All inquiries will be handled by the COR
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Communications Department. Please provide your Contract Administrator/
Coordinator with the reporter's name and number and advise the reporter that 
you will pass their information to the COR Contract Administrator and that 
they will receive a call back shortly. If program staff cannot be reached, please 
call Customer Experience Staff at 425.556.2300 and ask to be connected with a 
Supervisor or Manager. 

13. Contractor must obtain written approval to use the COR logo on print material, online,
or social media. The logo is protected by copyright.

14. Contractor may only utilize participant information for communicating information to
participants about COR programs. Due to the Public Records Act and Health Insurance
Portability and Accountability Act (HIPAA), rosters containing personal information
are not allowed to be used by contractors for their commercial use.

15. All roster report information is considered confidential. Contractor and their employees
agree to secure and protect all participant information and comply with Health Insurance
Portability and Accountability Act (HIPAA) regulations.

16. Contractor will maintain accurate attendance counts and records of daily sign-in and sign-
out of minors participating in programs. Sign-in sheets and waiver forms will be turned
in to program staff with the invoice at the conclusion of the program. Contact your
contract administrator or program staff for the best practices for sign-in/sign-out
procedures for specific activities.

17. Redmond Parks and Recreation encourages and supports the participation of individuals
with disabilities in our activities. It is the policy of the City of Redmond to make every
reasonable effort to provide equal access to all City facilities, services, programs and
activities for citizens with disabilities in accordance with the Americans with Disabilities
Act (ADA) and Section 504 of the Rehabilitation Act of 1973.

18. Contractor agrees to work in conjunction with recreation program staff to make
reasonable program modifications for individuals with disabilities. A program
modification to an activity or class enables people with disabilities to fully participate
in a program or event. Examples of modifications may include; interpretive services,
modifications for a vision or hearing impairment, written class schedules, project
instructions explained in alternate formats, and staff trained in environmental
inclusion and inclusive programming.

19. Contractor must obtain approval from Program Contract Administrator prior to any trips
away from program site.

20. Contractor agrees to attend City of Redmond Contractor Training prior to the start of
classes and each time a contract is created or renewed.

21. COR provides fee assistance when a family or individual demonstrates financial need.
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1. PROGRAM CANCELATION: Individual activity minimums must be met five days prior
to the scheduled activity or the activity will be canceled and part of the contract will be
terminated. In lieu of cancelation, the City staff may extend an offer to the contractor to
provide service for reduced compensation.

2. CONTRACT PERIOD: Unless otherwise specified, contracts run for one program period
only. Contracts do not automatically renew.

3. A Task Authorization Agreement outlining the classes will be agreed to and submitted for
each quarter listing the new activities.

4. PROGRAM REGISTRATION: Unless given specific authorization by the COR
staff, the contractor shall not collect any additional fees, such as registration, supply,
membership, or equipment fees. Individuals wishing to register must be directed to Parks
and Recreation Customer Experience team or www.redmond.gov/parksrecreation.
Individuals are not allowed to participate in programs unless they are officially
registered.

5. PURCHASING: Unless given specific authorization by city staff, the contractor shall
not purchase any equipment or supplies to be charged to or on behalf of the City.

6. REFUNDS: The Contractor will refer all participant requests for refunds to the Parks and
Recreation Customer Experience team at 425-556-2300. Contractors will only be
compensated for non-refunded participants.

7. SNOW/INCLEMENT WEATHER: Programs meeting in school facilities will
automatically be canceled when schools are closed due to bad weather. Weekend programs
or programs in city facilities will be canceled by the program contract administrator.
Contractors will be contacted by the contract administrator but should also be trying to
reach the contract administrator for updated information. Contractor is responsible for
following the inclement weather procedures as specified by the COR program staff and assist
in reaching participants if an activity is canceled due to adverse conditions.

8. PHOTO/VIDEO RELEASE: City of Redmond has the right to take and utilize photos/
videos from classes and events to promote and advertise city programs. I agree that my
participation in any publication and website produced by the City of Redmond confers
upon me no rights of ownership whatsoever. I agree to hold the City of Redmond and its
staff harmless for any liability arising out of photographs/videos taken during my classes
and acknowledge my authority to sign on behalf of all other legal parties involved in my/
our group.

9. FORCE MAJEURE: Neither party shall be liable to the other or deemed in breach or
default for any failure or delay in performance under this Agreement during the time and
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to the extent its performance is prevented by reasons of force majeure. For the purposes of this 
Agreement, force majeure means an occurrence that is beyond the reasonable control of and 
without fault or negligence of the party claiming force majeure and which, by exercise of due 
diligence of such party, could not have been prevented or overcome. Force majeure shall 
include natural disasters, including fire, flood, earthquake, windstorm, avalanche, mudslide, 
and other similar events; acts of war or civil unrest when an emergency has been declared by 
appropriate governmental officials, including delays by or acts or orders of any governmental 
body or changes in laws or governmental regulations; acts of civil or military authority; freight 
embargoes; epidemics; quarantine restrictions; labor strikes; boycotts; terrorist acts; riots; 
insurrections; explosions; and nuclear accidents. A party claiming suspension or termination of 
its obligations due to force majeure shall give the other party prompt written notice of the 
impediment and its effect on the ability to perform; failure to provide such notice shall 
preclude recovery under this provision; such notice shall release both parties from their future 
respective obligations under the Agreement, provided that written notice setting forth in detail 
the nature of any delay or suspension is given by such party to the other party within 72-hours 
of the order to cancel or reschedule the event or activity. Such delay shall cease as soon as 
practicable and written notification of same shall be provided. The time of completion may be 
extended by Agreement modification for a period of time equal to the time that the results or 
effects of such delay prevented the delayed party from performing in accordance with this 
Agreement. The City reserves the right to cancel this Agreement in accordance with the 
“Completion of Work” and “Termination” sections of this Agreement and/or purchase 
materials, equipment or services from the best available source during the time of force 
majeure, and Contractor/Consultant shall have no recourse against the City. 

3.

4.

CONTRACTOR

__________________________________ 
By:_______________________________ 
Title:_____________________________ 
Date:_____________________________

CITY OF REDMOND

_________________________________
By:______________________________ 
Title:_____________________________ 
Date:_____________________________
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-102
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Internal Committee - Internal Services/Public Safety
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Finance Kelley Cochran 425-556-2749

DEPARTMENT STAFF:

Finance Juliana Elsom Finance Manager

TITLE:
2021 Impact Fee Collection and Distribution Report

OVERVIEW STATEMENT:
This report is presented to meet the reporting requirements of RMC 3.10.190, Annual Impact Fee Report. The provision
requires the Finance Department to prepare a report on each impact fee account showing the source and amount of all
moneys collected, earned, or received, and the system improvements that were financed in whole or in part by the
impact fees. The report is provided to Council after the completion of the annual financial report. The report is delayed
due to the timing of the City’s annual audit that concluded on January 24, 2023.

Staff will be present at the February 28th, 2023, Finance, Administration and Communications Committee of the Whole
to answer any questions.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☒  Receive Information ☐  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
N/A

· Required:
Per RMC 3.10.190 the City of Redmond Finance Department shall prepare a report on each impact fee account.

· Council Request:
N/A

· Other Key Facts:
N/A
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Date: 2/28/2023 File No. CM 23-102
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

OUTCOMES:
In total, the City collected $16,594,494 in impact fees (net of refund) in 2021 and spent $4,019,304. The total
collected and spent for each category is shown below:

Collected Spent Balance

Transportation $11,785,725 $1,500,889 $24,934,196

Parks $  4,443,901 $2,518,415 $  9,085,493

Fire $     364,868 $0 $  1,385,918

Overall impact fee collections for 2021 increased from 2020 collections by $10,638,748 or 179 percent (%). The

increase is due to an increase in the total number of permits related to large developments underway. A total of

$2,932,095 was collected in 2021 for school impact fee and disbursed to Lake Washington School District.

Transportation

There are several transportation projects that received impact fee funding in 2021 as shown below.

Transportation impact fees remaining at the end of 2021 totaled $24,934,196.

152nd Avenue NE Improvements $418,181

NE 40th Shared Use Path $501,097

Transportation Master Plan $50,000

Traffic Counting $58,000

Redmond Way Bridge at 76th $6,761

Couplet Conversion Bond Debt $466,850

TOTAL $1,500,889

Parks

Two parks projects received impact fee funding in 2021 as shown below. Parks impact fees remaining at the end

of 2021 totaled $9,085,493.

Senior Center Renovation $1,619,552

Downtown Park debt repayment $898,863

TOTAL $2,518,415

Fire

Fire Impact Fee remaining at the end of 2021 totaled $1,385,918.
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Date: 2/28/2023 File No. CM 23-102
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
N/A

Approved in current biennial budget: ☐  Yes ☐  No ☒  N/A

Budget Offer Number:
N/A

Budget Priority:
N/A

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
N/A

Budget/Funding Constraints:
N/A

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

2/28/2023 Committee of the Whole - Finance, Administration, and

Communications

Receive Information
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Date: 2/28/2023 File No. CM 23-102
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

Time Constraints:
Redmond Municipal Code section 3.10.190 Annual Impact Fee Report requires the Finance Department to report the
revenues and expenditures associated with impact fees annually.

ANTICIPATED RESULT IF NOT APPROVED:
N/A

ATTACHMENTS:
Attachment A: Impact Fee Annual Report - 2021 Impact Fee Summary

Attachment B: Impact Fee Activity Summary for 2021
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Attachment A
BEGINNING FEES INTEREST AMOUNT ENDING

TYPE MONTH BALANCE RECEIVED EARNED DISTRIBUTED BALANCE

PARKS JAN 7,117,039.81               -                      -                                   7,117,039.81           
TRANSPORTATION JAN 14,550,880.71             -                      -                                   14,550,880.71         
FIRE JAN 1,015,286.45               -                      -                                   1,015,286.45           
LWSD JAN 271,401.97                   -                      -                                   -                       271,401.97              

PARKS FEB 7,117,039.81               894,888.81       7,627.52                         8,019,556.14           
TRANSPORTATION FEB 14,550,880.71             577,192.20       14,963.14                       15,143,036.05         
FIRE FEB 1,015,286.45               88,516.09          1,068.37                         1,104,870.91           
LWSD FEB 271,401.97                   341,184.00       445.63                             613,031.60              

PARKS MAR 8,019,556.14               445,315.56       3,915.05                         8,468,786.75           
TRANSPORTATION MAR 15,143,036.05             4,882,614.94    8,352.56                         20,034,003.55         
FIRE MAR 1,104,870.91               50,914.00          536.91                             1,156,321.82           
LWSD MAR 613,031.60                   75,350.00          163.47                             (613,031.60)        75,513.47                 

PARKS APR 8,468,786.75               30,745.68          3,393.66                         8,502,926.09           
TRANSPORTATION APR 20,034,003.55             46,375.50          8,022.88                         20,088,401.93         
FIRE APR 1,156,321.82               770.04               462.68                             1,157,554.54           
LWSD APR 75,513.47                     90,420.00          33.19                               (75,513.47)          90,453.19                 

 
PARKS MAY 8,502,926.09               15,372.84          3,120.56                         8,521,419.49           
TRANSPORTATION MAY 20,088,401.93             23,187.75          7,370.00                         20,118,959.68         
FIRE MAY 1,157,554.54               385.02               424.51                             1,158,364.07           
LWSD MAY 90,453.19                     45,210.00          24.87                               (90,453.19)          45,234.87                 

 
PARKS JUN 8,521,419.49               502,630.78       3,362.88                         9,027,413.15           
TRANSPORTATION JUN 20,118,959.68             674,538.51       7,841.55                         20,801,339.74         
FIRE JUN 1,158,364.07               60,710.07          455.68                             1,219,529.82           
LWSD JUN 45,234.87                     120,625.00       31.79                               (45,234.87)          120,656.79              

2021 IMPACT FEE SUMMARY
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Attachment A
BEGINNING FEES INTEREST AMOUNT ENDING

TYPE MONTH BALANCE RECEIVED EARNED DISTRIBUTED BALANCE

2021 IMPACT FEE SUMMARY

PARKS JUL 9,027,413.15               20,497.12          3,615.06                         9,051,525.33           
TRANSPORTATION JUL 20,801,339.74             122,598.36       8,345.06                         20,932,283.16         
FIRE JUL 1,219,529.82               513.36               487.91                             1,220,531.09           
LWSD JUL 120,656.79                   60,280.00          36.19                               (120,656.78)        60,316.20                 

PARKS AUG 9,051,525.33               1,281,757.42    4,200.04                         10,337,482.79         
TRANSPORTATION AUG 20,932,283.16             4,045,904.19    9,947.27                         24,988,134.62         
FIRE AUG 1,220,531.09               93,890.03          549.24                             1,314,970.36           
LWSD AUG 60,316.20                     861,705.00       199.77                             (60,316.19)          861,904.78              

PARKS SEPT 10,337,482.79             56,367.08          3,455.22                         10,397,305.09         
TRANSPORTATION SEPT 24,988,134.62             85,021.75          8,343.55                         25,081,499.92         
FIRE SEPT 1,314,970.36               1,411.73            438.56                             1,316,820.65           
LWSD SEPT 861,904.78                   165,770.00       171.28                             (861,904.77)        165,941.29              

PARKS OCT 10,397,305.09             15,372.84          3,468.33                         10,416,146.26         
TRANSPORTATION OCT 25,081,499.92             23,187.75          8,364.36                         25,113,052.03         
FIRE OCT 1,316,820.65               385.02               439.00                             1,317,644.67           
LWSD OCT 165,941.29                   45,210.00          35.19                               (165,941.80)        45,244.68                 

PARKS NOV 10,416,146.26             15,372.84          3,474.61                         10,434,993.71         
TRANSPORTATION NOV 25,113,052.03             23,187.75          8,374.88                         25,144,614.66         
FIRE NOV 1,317,644.67               385.02               439.28                             1,318,468.97           
LWSD NOV 45,244.68                     45,210.00          15.08                               (45,244.67)          45,225.09                 
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Attachment A
BEGINNING FEES INTEREST AMOUNT ENDING

TYPE MONTH BALANCE RECEIVED EARNED DISTRIBUTED BALANCE

2021 IMPACT FEE SUMMARY

PARKS DEC 10,434,993.71             1,165,580.00    3,334.18                         (2,518,415.00)    9,085,492.89           
TRANSPORTATION DEC 25,144,614.66             1,281,916.62    8,553.67                         (1,500,888.80)    24,934,196.15         
FIRE DEC 1,318,468.97               66,987.39          461.92                             1,385,918.28           
LWSD DEC 45,225.09                     1,081,131.00    192.42                             (45,225.08)          1,081,323.43           

 Net w/o Interest Total Fees Rcvd Total Int Earned Refund/Spent/LWSD
PARKS 1,925,485.97                  4,443,900.97       42,967.11                         (2,518,415.00)       

TRANSPORTATION 10,284,836.52                11,785,725.32     98,478.92                         (1,500,888.80)       
FIRE 364,867.77                     364,867.77          5,764.06                           -                        

LWSD Impact Fee 2,932,095.00       1,348.88                           (2,123,522.42)       
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Attachment B

Impact Fee  Beginning Balance Impact Fees Refunds Net Amount Interest Impact Fees Ending Balance

Type 1-Jan-2021 collected during 2021 2021 Collected Earned Spent in 2021 31-Dec-2021

Transportation 14,550,881$              11,785,725$                 -$           11,785,725$       98,479$       (1,500,889)$      24,934,196$         

Parks 7,117,040                  4,443,901                    -             4,443,901$         42,967         (2,518,415)        9,085,493$           

Fire 1,015,286                  364,868                       -             364,868$            5,764           -                   1,385,918$           

Total 22,683,207$              16,594,494$                 -$           16,594,494$       147,210$     (4,019,304)$      35,405,607$         

Impact Fee Activity Summary for 2021
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-095
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks Loreen Hamilton 425-556-2107

DEPARTMENT STAFF:

Parks David Tuchek Deputy Director

Parks Caroline Chapman Parks Planning Manager

TITLE:
Demonstration Dog Park and Community Garden Expansion Update

OVERVIEW STATEMENT:
The purpose of this briefing is to provide information on the selection of Luke McRedmond Park as the site for the City’s
first Demonstration Dog Park project and plans for expanding community gardens at Juel Park for the 2023 growing
season. The City of Redmond’s Parks and Trails Commission raised interest in creating a demonstration dog park and
expanding community gardens (‘Puppies and Parsnips’), which was supported by Council as demonstrated by the
allocation funding in the next biennium.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☒  Receive Information ☐  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
Adopted PARCC Plan (2017) identifies a dog park or off-leash area in the downtown as a midterm (2023-2030)
project.
2023/2024 Budget includes $102,000 for the implementation of a Demonstration Dog Park and $72,000 for the
implementation of community gardens.

· Required:
N/A

· Council Request:
Council Retreat Action Items
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Date: 2/28/2023 File No. CM 23-095
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

· Other Key Facts:
The need for an off-leash dog area comes with an increase in residents living in multifamily housing in the
downtown urban center. These residents are often without access to suitable private outdoor space. With this
growth, there has been anecdotal evidence of an increase in downtown parks and open spaces being used for
dog walking and play which comes with more frequent issues with dog waste and conflicts between users.
Signage has been placed reminding users these are not off-leash areas, and “pet stations” with dog waste bags
have been made available to try and mitigate the impacts of additional dogs in the Downtown core.

OUTCOMES:
Development of a Demonstration Dog Park in Downtown
The intent of a demonstration project for off-leash dog areas are to: Assess the community desire and need for a new
type of park facility, understand maintenance needs and community impact via temporary installation, assess potential
sites for a permanent facility, and provide an off-leash dog area in the Downtown area as identified in the 2017 PARCC
Plan and further supported by the 2023 PARCC Plan outreach.

Expand Garden Plots at Juel Park
In 2023, Juel Park is the best site to operationalize additional community garden plots. By expanding at the site that has
existing infrastructure, new beds can be added more quickly and allow for users to take advantage of the 2023 growing
season. New garden beds will expand the capacity of the system and support goals for local and sustainable food
production.

Evaluation of Off-Leash Areas as Park Amenities
During the time the off-leash demonstration area is active, staff will solicit feedback from the community and users on
their experience with this new type of amenity via Let’s Connect Redmond and QAlert. After the area is
decommissioned, evaluation will look at benefits, impacts, and maintenance and operation’s needs. Results of the
assessment will be shared with the Parks and Trails Commission and Council. At that time, and depending upon the
evaluation, a decision will be made on the future of additional demonstration periods or locations or the opportunity to
implement a more permanent facility.

Evaluation of Additional Sites for Community Gardens
City Staff will evaluate other park sites that would accommodate community gardens, with a focus on urban locations.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
The concept off leash dog area was originally raised in the adopted 2017 PARCC Plan, which underwent substantial
community outreach and involvement.

Fall 2021: Parks and Trails Commission Sub-Committee “Puppies and Parsnips”
Spring 2022: Community outreach via the PARCC Plan online questionnaire and mailed survey.
Summer 2022: Intercept event in Downtown and Derby Days tabling feedback focused on potential off-leash
dog area locations and levels of support.

Planned for Duration of Operations:
o Staff will utilize the city’s Q-Alert software to track and evaluate feedback on the off-leash area from

community members.
o Online questionnaire will be open throughout the run of the off-leash area to gather more robust

City of Redmond Printed on 2/24/2023Page 2 of 4

powered by Legistar™157

http://www.legistar.com/


Date: 2/28/2023 File No. CM 23-095
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

o Online questionnaire will be open throughout the run of the off-leash area to gather more robust

feedback on considerations and concerns regarding the area.
o Parks Staff and EUSD will collaborate on an educational campaign around dog waste and impacts on the

environment at this site.

· Outreach Methods and Results:
Dog parks were one of the highest frequency comments in the 2023 PARCC Plan Update survey and received
strong interest and enthusiasm from the community. 44% of respondents say they currently use Redmond’s
Parks for exercising their dogs. When a wide variety of park improvements were listed in the survey, 38% of
respondents stated they believed the city needed additional off-leash facilities, and approximately 59% of all
respondents were either supportive or very supportive of adding off-leash areas to existing park facilities. There
is also strong community support for additional community gardens as demonstrated by demand and the results
of the PARCC Plan.

· Feedback Summary:
Additional feedback from the PARCC Plan Survey is available at LetsConnectRedmond.com/PARCC
The results of the outreach planned during operations will be determined after the project is decommissioned.

BUDGET IMPACT:

Total Cost:
$102,000 is budgeted for the implementation, operations, and evaluation of a Demonstration Dog Park in the 2023/24
budget.

$72,000 is budgeted for the implementation and operations of expanded community gardens in the 2023/24 budget

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
CIP

Budget Priority:
Healthy & Sustainable

Other budget impacts or additional costs: ☐  Yes ☒  No ☐  N/A
If yes, explain:
N/A

Funding source(s):
General Fund

Budget/Funding Constraints:
N/A

☐  Additional budget details attached
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Date: 2/28/2023 File No. CM 23-095
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

N/A None proposed at this time N/A

Time Constraints:
Parks Maintenance and Operations Staff will begin purchasing materials once Council has been briefed.  Aim is for a

spring (April/May) opening.

ANTICIPATED RESULT IF NOT APPROVED:
Demonstration Dog Park and additional garden space would not be available to the public in 2023.

ATTACHMENTS:
A. Draft Site Plans for Luke McRedmond & Juel Park
B. Demonstration Dog Park potential site evaluations
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Luke 
McRedmond

Park

River Park 
Apartments

Picnic 
shelter
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Juel Park
Adding: 
• ~10 additional garden plots 
• More accessible route from 

parking area
• 4-5 plots that accessible for 

mobility devices
• Fencing around new garden area
• Picnic table by new plots
• Small tool shed

New 
Plots

Enhanced pathway
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Demonstration Dog Park Site Evaluations 

Redmond Town Center Open Space and Old Redmond Schoolhouse sites in the Downtown 

neighborhood were also evaluated but were not pursued due to non-city ownership.  

Locations Evaluated Evaluation 

Luke McRedmond Landing 

Close to high density housing, does not impact habitat or 
disrupt existing park uses, most support from the community 
outreach, parking space and multimodal access, allowed use 
in park classification. 
 

RCC Linear Park  

Proximate to high density housing, does not impact habitat or 
existing park uses. Moderate support from community, 
narrow/limited square footage for off-leash area and near 
residences which could cause nuisance. 
 

Anderson Park 

Proximate to high density housing, does not impact habitat, 
and moderate support by community in outreach. May disrupt 
existing park uses. 
 

Municipal Campus 

Close to high density housing and would not disrupt existing 
park uses (outside of events). Due to construction, should not 
be considered as a potential location until after 2024. 
 

Dudley Carter Park 
Close to high density housing, does not impact habitat. 
Limited community support, smaller in size, no parking. 
 

Downtown Park 
Close to high density housing, does not impact habitat.  Would 
disrupt existing park usage. Not supported by community. 
 

Heron Rookery 

Close to high density housing. Limited “eyes on the space” 
poses safety concern, limited accessibility, not allowed under 
current park classification (Natural Resource Park). 
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 2/28/2023 File No. CM 23-086
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

TO: Committee of the Whole - Parks and Environmental Sustainability
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Parks  Loreen Hamilton  425-556-2336

DEPARTMENT STAFF:

Parks  Zach Houvener Recreation Business Manager

Parks Brittany Pratt Events and Marketing Supervisor

TITLE:
Redmond Lights 2022 Recap

OVERVIEW STATEMENT:
Redmond Lights is a celebration of art and light that reflects the diverse cultural traditions of the Redmond community.
This event continued in 2022 as a month-long installation in Downtown Park with three additional in-person celebration
nights. From December 1 - January 4, Redmond community members enjoyed art and light installations at Downtown
Park. Friday Night Celebrations featured diverse live entertainment, a kid's light promenade, and booths from local
businesses and community organizations. The community was also invited to participate in the business window
decorating contest, blinker stops, kids coloring contest, and home lighting contests.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☒  Receive Information ☐  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
PARCC Plan, Cost of Service Methodology

· Required:
N/A

· Council Request:
N/A

· Other Key Facts:
This is a recap of the 2022 Redmond Lights events experience to PES.
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Date: 2/28/2023 File No. CM 23-086
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

OUTCOMES:
Traditionally, Redmond Lights brings the community together on the municipal campus to celebrate diverse winter
traditions through lights, art, performances, and a luminary walk. Starting in 2020, the event was reimagined to allow for
COVID-19 safety protocols and to relocate the event for planned construction at the event site. Construction continues
to impact the event site into 2022 and beyond, and the event was again held as a month-long installation of art and light
at Downtown Park with the additional three in-person, live event nights.

Event elements included:

· Art and light installations at Downtown Park December 1 - January 4

· Friday Night Celebrations on Dec. 2, 9, and 16 in Downtown Park with live entertainment and activities

· Blinker distribution through collaboration with local businesses adjacent to Downtown Park

· Participatory community experience including Kids Coloring Contest and Home Lighting Contests

· Collaboration with local businesses for Business Window Decorating Contest

· Collaboration with Redmond Town Center through the lighting of Cleveland and 164th, window decorating,
blinker stops, kids’ coloring contest, and Santa

· People’s choice voting for Business Window Decorating Contest and Home Lighting Contest

· Kids Light Promenade through Downtown Park on first Friday Night Celebration

· 7 live performances at three Friday Night Celebrations

· 45 interactive booths at Friday Night Celebrations

The following outcomes were achieved:

· 17 temporary art installations at Downtown Park

· 34 days of lighting at Downtown Park and along Cleveland and 164th to Redmond Town Center

· 45 interactive booths at Friday Night Celebrations

· 7 live performances at Friday Night Celebrations

· 400+ participants in the first Kids Light Promenade

· 54 volunteers at Friday Night Celebrations

· 11 Sponsors

· 10,000 blinkers distributed through collaboration with 19 local businesses and organizations

· 13 local business entrees into the Business Window Decorating Contest (up 30% over 2021)

· 822 entries into the Kids’ Coloring Contest (30% increase over 2021)

· 27,000+ visits to www.redmond.gov/RedmondLights

· 5,800+ approximate Friday Night Celebrations attendees

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
o Outreach to local businesses, sponsors, and community organizations: Aug. 2022 - Nov. 2022

o News Release: Nov. 1, 2022

o Launch of social media campaign: Oct. 13, 2022

o Event Start: Dec. 1, 2022

o Event Tear Down: Jan. 5, 2023

· Outreach Methods and Results:
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Date: 2/28/2023 File No. CM 23-086
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

o Business Outreach

§ 3+ in-person visits to all businesses in Downtown Park area by Parks staff
§ 3+ email blasts to all Downtown Park-area businesses
§ 5,000 postcard notifications to downtown businesses and residents
§ Utility bill inserts to Redmond businesses and residents
§ 10+ social media posts and email newsletter posts

o Community Outreach

§ Emails to 40+ religious/community organizations
§ 15+ stories in Parks email newsletter and City email newsletter
§ Utility bill inserts October - December
§ 30+ social media posts with expansion to new Instagram platform
§ Dedicated Redmond Lights website with 27,000+ page views
§ Community survey in-person at event and online
§ Banners at community centers and Bear Creek intersection
§ Posters delivered to Redmond Town Center, Downtown, and Bella Bottega businesses
§ Ads in local arts periodical

· Feedback Summary:
Feedback from the community survey, customer service channels, and social media reflects support for the
lighting and art installations in Downtown Park, with a particular interest and support for the Kids Light
Promenade. Participants indicated approval for a return to in-person elements; however, in future years, many
desire a return to the luminary walk once construction schedules allow. Several comments expressed concern
regarding the sustainability of the blinker program.

BUDGET IMPACT:

Total Cost:
$166,000
Offset by Revenue: $50,000 LTAC for Community Events, $6,100 event fees, $85,000 sponsorship, $7,500 4Culture Grant,
$42,500 LTAC for Arts = $191,000

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
000249 - Arts & Community Events

Budget Priority:
Vibrant & Connected

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):

· Arts Activity Fund (011)
o LTAC Grant - $42,500

o 4Culture Grant - $7,500

· Events Activity Fund (013)
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Date: 2/28/2023 File No. CM 23-086
Meeting of: Committee of the Whole - Parks and Environmental Sustainability Type: Committee Memo

o Staffing costs

o Sponsorships - $85,000

o Event Fees - $6,100

o LTAC Grant - $50,000

Budget/Funding Constraints:
N/A

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

N/A None proposed at this time N/A

Time Constraints:
N/A

ANTICIPATED RESULT IF NOT APPROVED:
N/A

ATTACHMENTS:
N/A

City of Redmond Printed on 2/24/2023Page 4 of 4

powered by Legistar™166

http://www.legistar.com/

	Agenda
	CM 23-055 - Agenda Memo
	CM 23-055 - Attachment A: Contract Amendment
	CM 23-055 - Attachment B: UKG Project Change Order Form
	CM 23-055 - Attachment C: Existing UKG Scope of Work
	CM 23-055 - Attachment D: UKG Dimensions Agreement
	CM 23-091 - Agenda Memo
	CM 23-091 - Attachment A: Vicinity Map
	CM 23-097 - Agenda Memo
	CM 23-097 - Attachment A: 2023 Instructional Services Agreement
	CM 23-098 - Agenda Memo
	CM 23-098 - Attachment A: 2023 Instructional Services Agreement
	CM 23-099 - Agenda Memo
	CM 23-099 - Attachment A: 2023 Instructional Services Agreement
	CM 23-100 - Agenda Memo
	CM 23-100 - Attachment A: 2023 Instructional Services Agreement
	CM 23-102 - Agenda Memo
	CM 23-102 - Attachment A: Impact Fee Summary 2021
	CM 23-102 - Attachment B: Annual Report 2021
	CM 23-095 - Agenda Memo
	CM 23-095 - Attachment A: Draft Site Plans
	CM 23-095 - Attachment B: Park Locations Evaluated
	CM 23-086 - Agenda Memo

	Number:         08
	Project Number:                 41080901.31
	Execution Date: 8/29/19
	Completion Date: 03/31/24
	Project Title: Workforce Management-Software/System Implementation
	New Maximum Amount Payable: 94,500                                                 
	Description of Work: This change order reflects changes in scope to complete Phase 2 of the implementation.

	Section 1 SCOPE OF WORK is hereby changed to read 1: Project Change Order Form: Time & Material Services augmenting Phase 2-HCM Fixed Price 
a. Project Management Services, 150 hours at $180; not to exceed $27,000
b. Solution Consultant Services, 525 hours at $180; not to exceed $94,500
c. Estimated Travel Expenses, $10,480
All hours billed as consumed
	Section IV TIME FOR BEGINNING AND COMPLETION is amended to change the number of calendar days for: 
	Section V PAYMENT shall be amended as follows 1: 
	By: 
	By_2: 
	Date: 
	Consultant name and address: Kronos SaaShr, Inc., A UKG Company
3040 Route 22 West, Suite 200
Branchburg, NJ 08876

	City of Redmond: City of Redmond
	Consultant: Kronos SaaShr, Inc., A UKG Company
	Original agreement date: 8/29/19
	Contract #:       8824
	Phone: David Chetlain 503-332-6779
	BUSINESS LICENSE NUMBER: 604521660-001-0001
	No-Technology: Yes
	Yes-Federal Funds: Off
	No-Federal Funds: Yes
	Yes-Technology: Off
	Comments: Trackers Earth provides an opportunity for youth ages 5-10 to connect with friends while learning real

outdoor skills with expert guides. Kids will find adventure in wilderness survival, archery, fishing and much

more. This contract carries the cost recovery component and is funded through the Recreation Activity Fund
	Account Number: 110.51600.00410.57360
	Supplier Id: 
	Date Received: 
	Agreement: 
	Virtual Recreation Programs: Off
	Hyubrid Recreation Programs: Off
	In Person-City Facility: Yes
	SupplierContractor Name: Trackers Earth Washington LLC
	Project Title: Trackers Earth Camps
	CONTRACT AGREEMENT AMOUNT ORIGINAL: 180000
	COMPLETION DATE: 12/31/2023
	CONTRACTOR CONTACT: Christina Codino

chris@trackersearth.com

206-833-3935

PO Box 960 Gresham, OR 97030
	CONTRACTOR: 
	In Person-Other Facility: Off
	Other: 
	Other Program: Off
	NIGP/Commodity Code: 96100
	ContractAgreement Amount Original: 180000
	Amended Amount: 0
	Nature of Funding: Recreation Activity Fund
	Project Administrator: Michael Locke
	Start Date: 6/1/2023
	MailStop: CCPK
	Phone: 4255562379
	Additional Exhibit if Applicable: 
	CITY PROJECT ADMINISTRATOR: Michael Locke, 425-556-2379

CCPK

P.O. Box 97010, Redmond, WA 98073-9710
	BUDGET FUNDING SOURCE: Recreation Activity Fund
	FEDERAL ID: 47-2600009
	Program Administator/Coordinator Title: Sports & Fitness Coordinator
	Contractor Name: 
	Contractor Title: 
	Program Administrator/Coordinator Name: Michael Locke
	Program Administrator/Coordinator Title: 
	BUSINESS LICENSE NUMBER: 
	No-Technology: Yes
	Yes-Federal Funds: Off
	No-Federal Funds: Yes
	Yes-Technology: Off
	Comments: Tennis Outreach Programs (TOPS) has been a contractor for Recreation for many years. TOPS offers tennis lessons and camps to youth and adults. This contract carries the cost recovery component and is funded through the Recreation Activity Fund.
	Account Number: 
	Supplier Id: 
	Date Received: 
	Agreement: 
	Virtual Recreation Programs: Off
	Hyubrid Recreation Programs: Off
	In Person-City Facility: Yes
	SupplierContractor Name: Tennis Outreach Programs (TOPS)
	Project Title: Tennis Outreach Programs
	CONTRACT AGREEMENT AMOUNT ORIGINAL: 130000
	COMPLETION DATE: 12/31/2023
	CONTRACTOR CONTACT: Marceil Whitney

10822 117th Place North

Kirkland, WA 98033

425-658-4046


	CONTRACTOR: Marceil Whitney
	In Person-Other Facility: Yes
	Other: 
	Other Program: Off
	NIGP/Commodity Code: 96100
	ContractAgreement Amount Original: 130000
	Amended Amount: 0
	Nature of Funding: 110.51601.00410.57125
	Project Administrator: Katie Fraser
	Start Date: 5/1/2023
	MailStop: CCPK
	Phone: 4255562350
	Additional Exhibit if Applicable: 
	CITY PROJECT ADMINISTRATOR: Katie Fraser

CCPK 

PO Box 97010 Redmond, WA 98073
	BUDGET FUNDING SOURCE: Recreation Activity Fund
	FEDERAL ID: 
	Program Administator/Coordinator Title: Recreation Supervisor
	Contractor Name: Marceil Whitney
	Contractor Title: Owner
	Program Administrator/Coordinator Name: Katie Fraser
	Program Administrator/Coordinator Title: Recreation Supervisor
	Month and Day: April 1
	YR: 2/3
	Programmer Name: Cindy Johnson
	Job Title: Program Administrator
	CITY PROJECT ADMINISTRATOR: Cindy Johnson, FMPK
P.O. Box 97010
Redmond, WA 98073-9710
cjohnson@redmond.gov
	BUDGET FUNDING SOURCE: 110.51500.00410.57126
	FEDERAL ID: 602240234
	BUSINESS LICENSE NUMBER: RED00042173
	ContractAgreement Amount Original: 0
	Amended Amount: 0
	Nature of Funding: 110.51500.00410.57126
	Project Administrator: Cindy Johnson
	No-Technology: Yes
	Yes-Federal Funds: Off
	No-Federal Funds: Yes
	MailStop: FMPK
	Phone: 425-556-2393
	Yes-Technology: Off
	Date: 2/14/2023
	Comments: NV has been leading outdoor nature & interpretive programs with Redmond P&R for 20 years. They are a unique provider of this service for the community. This contract carries the cost recovery component and creates revenue to the Recreation Activity Fund.
	Account Number: 
	Date_2: 02/03/2023
	Date_3: 
	Date_4: 
	Date_5: 
	Supplier Id: 
	Date Received: 
	Agreement: 
	Virtual Recreation Programs: Off
	Hyubrid Recreation Programs: Off
	In Person-City Facility: Yes
	SupplierContractor Name: Nature Vision
	Project Title: Outdoor Nature & Interpretive Programs
	Start Date: April 1, 2023
	CONTRACT AGREEMENT AMOUNT ORIGINAL: 115000.00
	COMPLETION DATE: December 31, 2023
	CONTRACTOR CONTACT: Ginny Sanchez Ballard
Nature Vision
22509 State Route 9 Southeast
Woodinville, WA 98072
	CONTRACTOR: 
	In Person-Other Facility: Off
	Other: Nature Vision will pay the City of Redmond $45 per Oregon Trail Adventure program.
	Other Program: Yes
	NIGP/Commodity Code: 
	Additional Exhibit if Applicable: 
	Contractor Name: Ginny Sanchez Ballard
	Contractor Title: Executive Director
	Program Administrator/Coordinator Name: Cindy Johnson
	Program Administrator/Coordinator Title: Recreation Supervisor
	BUSINESS LICENSE NUMBER: 604874537- 001- 0001
	No-Technology: Off
	Yes-Federal Funds: Off
	No-Federal Funds: Off
	Yes-Technology: Off
	Comments: Eastside Skill Samurai offers a variety of coding and STEM based summer camps for youth ages 8 - 14. This contract will positively impact the RAF. 
	Account Number: 110.51300.00410.57123
	Supplier Id: 
	Date Received: 
	Agreement: 
	Virtual Recreation Programs: Off
	Hyubrid Recreation Programs: Off
	In Person-City Facility: Yes
	SupplierContractor Name: Eastside Skill Samurai
	Project Title: Eastside Skill Samurai Summer Camps
	CONTRACT AGREEMENT AMOUNT ORIGINAL: 90000
	COMPLETION DATE: 9/2/
	CONTRACTOR CONTACT: Caroline Ola

5000 327th Ave NE 

Carnation, WA 98014

425-285-9199 


	CONTRACTOR: Caroline Ola
	In Person-Other Facility: Off
	Other: 
	Other Program: Off
	NIGP/Commodity Code: 
	ContractAgreement Amount Original: 90000
	Amended Amount: 
	Nature of Funding: 110.51300.00410.57123
	Project Administrator: Sarah Morton
	Start Date: 6/26/2023
	MailStop: OFHPK
	Phone: 4255562344
	Additional Exhibit if Applicable: 
	CITY PROJECT ADMINISTRATOR: Sarah Morton 

16510 NE 79th St Redmond, WA 98052 

4255562344


	BUDGET FUNDING SOURCE: 110.51300.00410.57123
	FEDERAL ID: 88-0843335
	Program Administator/Coordinator Title: 
	Contractor Name: 
	Contractor Title: 
	Program Administrator/Coordinator Name: 
	Program Administrator/Coordinator Title: 


