City of Redmond

Redmond

WASHINGTON

Agenda
Study Session

Tuesday, May 25, 2021
7:00 PM

Remote Viewing: Redmond.gov/rctvlive, Facebook (@CityofRedmond),
Comcast Channel 21, Ziply Channel 34, or listen at 510-335-7371

City Council

Mayor
Angela Birney

Councilmembers
Tanika Kumar Padhye, President
Jeralee Anderson, Vice-President
David Carson
Steve Fields
Jessica Forsythe
Varisha Khan

Vanessa Kritzer

Redmond City Council Agendas, Meeting Notices, and Minutes are available on the City's Web
Site: http://www.redmond.gov/CouncilMeetings

FOR ASSISTANCE AT COUNCIL MEETINGS FOR THE HEARING OR VISUALLY IMPAIRED:
Please contact the City Clerk's office at (425) 556-2194 one week in advance of the meeting.




City Council Study Session

Agenda

Redmond City Council Study Session
1. Proposed Comcast Cable Franchise Agreement
(45 minutes)

Attachment A: Proposed Cable Franchise Agreement

Draft as of 5/17/2021
Attachment B: Presentation

2. Stay Safe Reopening Plan
(30 minutes)

Attachment A: Stay Safe Reopening Plan

3. Council Talk Time
(10 minutes)

Redmond City Council
May 25, 2021

Page 1 of 1


http://redmond.legistar.com/gateway.aspx?M=F&ID=1e692b73-1f94-4060-9e36-82e336cfd528.pdf
http://redmond.legistar.com/gateway.aspx?M=F&ID=eecbdcae-4488-468c-8d20-fc7d737a98a8.pdf
http://redmond.legistar.com/gateway.aspx?M=F&ID=fb5a3249-ca92-4d8e-b597-c4277ad0da13.docx

City of Redmond O o WA

Redmond Memorandum
Date: 5/25/2021 File No. SS 21-040
Meeting of: City Council Study Session Type: Study Session

TO: Members of the City Council
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Technology and Information Services Malisa Files 425-556-2166
DEPARTMENT STAFF:

Executive Lisa Maher Interim Executive Deputy Director
TITLE:

Proposed Comcast Cable Franchise Agreement

OVERVIEW STATEMENT:

The purpose of the franchise renewal study session is to update the Council on the City’s proposed revised franchise
agreement negotiated with Comcast Cable (please see Attachment A). City staff and River Oaks Communications will
share the details of the negotiation process, the highlights of the proposed changes, and next steps in the franchise
renewal process.

X Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

X Receive Information 1 Provide Direction 1 Approve

REQUEST RATIONALE:

e Relevant Plans/Policies:
The City’s cable franchise agreement is required under Redmond Municipal Code 5.60. The City’s current
agreement expired in June 2020. The two organizations are working under the current agreement on a month-to
-month basis.

e Required:
The Redmond Municipal Code requires that no person may construct or operate a cable communications system
within the rights-of-way of the City without a properly granted franchise awarded pursuant to Chapter 5.60,
which franchise must be in full force and effect.

e Council Request:

N/A
e Other Key Facts:
N/A
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OUTCOMES:

The City’s Comcast Cable franchise expired in June 2020. By mutual agreement, the City and Comcast have extended the
franchise month-to-month as the new franchise details were negotiated. Some highlights of the proposed franchise
agreement include:

e The new 2021 Comcast Cable franchise is a brand-new franchise rather than an amendment to the old, 2013
cable franchise; having a new franchise provides a better framework for the City and Comcast moving forward.

e While Comcast previously indicated in September 2020 that it was not willing to proceed with the new cable
franchise, unless Ziply did the same, after frequent discussions with Comcast, the company agreed to move
forward in January 2021 with negotiations on the new cable franchise.

e The cable franchise is a 5-year franchise which can be mutually extended by the City and Comcast for an
additional 5 years.

e The cable franchise fee and cable services utility tax are preserved within the franchise.

e The cable franchise provides for a $250,000 replenishable Performance Bond, and a $50,000 Letter of Credit (if
there is an uncured franchise breach).

e The City will retain one Governmental Standard Definition (SD) Channel and will return the second SD Channel.
In exchange, upon 90 days written notice, the City will receive one High Definition (HD) Channel and be able to
transmit the Government Channel in HD. The City Channel will simultaneously be carried by Comcast in SD and
HD.

e In the 2013 Comcast Cable franchise, there was a requirement for one Educational Channel. Comcast currently
carries Lake Washington School District ("LWSD") Programming on a Comcast Regional Channel which covers
Redmond, Bothell, Kirkland, and Woodinville.

e Upon 90 days written notice, the City can request implementation of a $.35 Residential Subscriber per month
fee, which will be included on Subscribers’ bills for governmental channel equipment and related capital costs.
This type of fee is customary in a cable franchise.

e The cable franchise contains detailed right-of-way (ROW) requirements and obligates Comcast to comply with
federal, state, and city laws.

e The cable franchise contains a requirement for Comcast to build out its system where there are at least 25
homes per mile. While, under federal law, a cable franchise cannot specifically require Internet service, the build
-out requirement does assist with the expansion of Internet/Broadband services, which are carried over
Comcast's cable system.

e The cable franchise contains a default section with remedies for non-performance and liquidated damages.

e Customer service requirements.
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In addition, separate from the cable franchise, Comcast is interested in creating Lift Zones in Redmond (free Internet
sites) to help bridge the Digital Divide and provide internet opportunities for economically challenged individuals.

Currently, the City is not negotiating a new franchise with Ziply. Once the new Comcast Cable franchise is approved by
the City Council, staff will contact Ziply to determine if the company is willing to agree to match the Comcast franchise
agreement in all material respects. If Ziply does not choose to do so, the current Ziply franchise will continue on a month
-to-month basis. The franchise proposal, which Ziply provided to the City in September 2020, did not meet the needs
and interests of the City, and Ziply’s proposal was very scaled-down compared to a modern cable franchise.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

e Timeline (previous or planned):
N/A

e Outreach Methods and Results:
A Community stakeholder town hall meeting and web questionnaire were conducted to solicit input to the
proposed cable franchise agreement. In addition, several emails were gathered from residents regarding their
cable services.

e Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:

The proposed cable franchise agreement allows for the preservation of the 5% cable franchise fee and 6% cable services
utility tax. In addition, upon 90 days written notice, the City can request implementation of a $.35 Residential Subscriber
per month fee which will be included on Subscribers’ bills for governmental channel equipment and related capital
costs.

Approved in current biennial budget: X Yes O No O N/A

Budget Offer Number:
Cable services supports the City’s communication offer number 234.

Budget Priority:
The Strategic and Responsive priority is the foundation for communication services in the budget.

Other budget impacts or additional costs: O Yes X No O N/A
If yes, explain:
N/A

Funding source(s):
The revenue associated with the cable franchise agreement is the 5% cable franchise fee, the 6% cable services utility

tax, and a potential residential subscriber fee.

Budget/Funding Constraints:
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N/A

O Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date

Meeting

Requested Action

7/23/2019

Communications

Committee of the Whole - Finance, Administration, and

Receive Information

8/13/2019

Study Session

Receive Information

9/17/2019

Business Meeting

Approve

5/12/2020

Study Session

Receive Information

Proposed Upcoming Contact(s)

Date Meeting Requested Action
6/15/2021 Business Meeting Receive Information
7/6/2021 Business Meeting Approve

Time Constraints:

Comcast Cable is currently reviewing the proposed franchise. The City requires a public hearing before the franchise is
approved. After the public hearing and staff receives confirmation that Comcast Cable agrees with the stipulations of the
franchise agreement, then Council will be asked to approve the franchise. Should the City delay in approving the
agreement or make changes, then the two organizations will continue to negotiate the agreement.

ANTICIPATED RESULT IF NOT APPROVED:

The City and Comcast will continue to work under a month-to-month agreement until a new franchise is approved.

ATTACHMENTS:

Attachment A: Proposed Cable Franchise Agreement Draft as of 5/17/2021

Attachment B: Cable Franchise Study Session Presentation
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DRAFT DATED 5-17-2021

THE CITY OF REDMOND, WASHINGTON
AND
COMCAST CABLE COMMUNICATIONS MANAGEMENT, LLC
AND

COMCAST CABLE COMMUNICATIONS, LLC
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CABLE FRANCHISE AGREEMENT

This Cable Television Franchise (“Franchise” or “Agreement”) is entered into in
Redmond, Washington, this  day of , 2021, by and between Redmond,
Washington, a body corporate and politic (hereinafter “Grantor” or the “City”), and Comcast
Cable Communications Management, LLC and Comcast Cable Communications, LLC (who are
jointly and severally referred to herein as “Grantee”). Grantor and Grantee are sometimes
referred to hereinafter collectively as the “parties.”

WHEREAS, the parties entered into a Franchise dated June 18, 2013; and
WHEREAS, the parties desire to enter into a new Franchise as set forth below; and

WHEREAS, the Grantor has identified the future cable-related needs and interests of the
City and its residents, has considered the financial, technical and legal qualifications of Grantee,
and has determined that Grantee’s plans for operating and maintaining its System are adequate,
in a public proceeding affording due process to all parties; and

WHEREAS, the public has had adequate notice and opportunity to comment on
Grantee’s proposal to provide cable television service within the City; and

WHEREAS, the City is authorized by applicable law to grant a renewal of one or more
nonexclusive franchises to operate and maintain cable television Systems within the boundaries
of the City.

NOW, THEREFORE, in consideration of the mutual promises made herein, and other
good and valuable consideration, the receipt and adequacy of which are hereby acknowledged,
Grantor and Grantee do hereby agree as follows:

SECTION 1. DEFINITIONS

For the purposes of this Franchise, the following terms, phrases, words and their
derivations shall have the meaning given herein. When not inconsistent with the context, words
used in the present tense include the future, words in the plural include the singular, and words in
the singular include the plural. Words not defined shall be given their common and ordinary
meaning. The word “shall” is always mandatory and not merely discretionary. A list that
follows the use of the word “including” is intended to illustrate examples, not an exhaustive list,
unless the context clearly indicates otherwise.

1.1 “Access” or “Access Programming” includes Educational Access and Governmental
Access, and means the availability for noncommercial use by various agencies and institutions,
including the City and its designees, of the Cable System to acquire, create, receive, and
distribute video Cable Services and other services and signals as permitted under Applicable
Law including:
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a. “Educational Access” means Access where schools are the primary users having
editorial control over programming and services. For purposes of this definition,
“school” means any State-accredited educational institution, public or private, including,
for example, primary and secondary schools, colleges and universities.

b. “Government Access” means Access where governmental institutions or their
designees are the primary users having editorial control over programming and services.

1.2 “Access Channel” means any Channel, or portion thereof, designated for Access
purposes or otherwise made available to facilitate or transmit Access programming or services.

1.3  “Activated” means the status of any capacity or part of the Cable System in which any
Cable Service requiring the use of that capacity or part is available without further installation of
system equipment, whether hardware or software.

14 “Affiliate,” when used in connection with Grantee, means any Person who directly or
indirectly owns or controls, is owned or controlled by, or is under common ownership or control
with Grantee.

1.5 “Applicable Law” means any law, statute, ordinance, judicial decision, executive order or
regulation having the force and effect of law that determines the legal standing of a case or issue.

1.6  “Bad Debt” means amounts lawfully billed to a Subscriber and owed by the Subscriber
for Cable Service and accrued as revenues on the books of Grantee but not collected after
reasonable efforts have been made by Grantee to collect the charges.

1.7 “Basic Service” is the level of programming service which includes the retransmission of
local television Broadcast Channels and is made available to all Cable Service Subscribers in the
Franchise Area.

1.8  “Broadcast Channel” means local commercial television stations, qualified low power
stations and qualified local noncommercial educational television stations, as referenced under
47 USC § 534 and 535.

1.9 “Broadcast Signal” means a television or radio signal transmitted over the air to a wide
geographic audience and received by a Cable System by antenna, microwave, satellite dishes or
any other means.

1.10 “Cable Act” means the Title VI of the Communications Act of 1934, as amended.

1.11  “Cable Operator” means any Person or groups of Persons, including Grantee, who
provide(s) Cable Service over a Cable System and directly or through one or more Affiliates
owns a significant interest in such Cable System or who otherwise control(s) or is (are)
responsible for, through any arrangement, the management and operation of such a Cable
System.
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1.12  “Cable Service” means the one-way transmission to Subscribers of video programming
or other programming service and Subscriber interaction, if any, which is required for the
selection or use of such video programming or other programming service.

1.13  “Cable System” means any facility, including Grantee’s, consisting of a set of closed
transmission paths and associated signal generation, reception, and control equipment that is
designed to provide Cable Service which includes video programming and which is provided to
multiple Subscribers within a community, but such term does not include (A) a facility that
serves only to retransmit the television signals of one or more television broadcast stations; (B) a
facility that serves Subscribers without using any Right-of-Way; (C) a facility of a common
carrier which is subject, in whole or in part, to the provisions of Title II of the Federal
Communications Act (47 U.S.C. 201 et seq.), except that such facility shall be considered a
Cable System (other than for purposes of Section 621(c) (47 U.S.C. 541(c)) to the extent such
facility is used in the transmission of video programming directly to Subscribers, unless the
extent of such use is solely to provide interactive on-demand services; (D) an open video system
that complies with federal statutes; or (E) any facilities of any electric utility used solely for
operating its electric utility systems.

1.14 “Channel” means a portion of the electromagnetic frequency spectrum which is used in
the Cable System and which is capable of delivering a television Channel (as television Channel
is defined by the FCC by regulation).

1.15  “Chief Operating Officer” means the Chief Operating Officer of the City or designee.

1.16 “City” is the City of Redmond, Washington, a body politic and corporate under the laws
of the State of Washington.

1.17  “City Council” means the Redmond City Council, or its successor, the governing body of
the City of Redmond, Washington.

1.18 “Commercial Subscribers” means any Subscribers other than Residential Subscribers.

1.19 “Designated Access Provider” means the entity or entities designated now or in the future
by the City to manage or co-manage Access Channels and facilities. The City may be a
Designated Access Provider.

1.20 “Digital Starter Service” means the Tier of optional video programming services, which
is the level of Cable Service received by most Subscribers above Basic Service and does not
include Premium Services.

1.21 “Downstream” means carrying a transmission from the Headend to remote points on the
Cable System or to Interconnection points on the Cable System.

1.22 “Dwelling Unit” means any building, or portion thereof, that has independent living
facilities, including provisions for cooking, sanitation, and sleeping, and that is designed for
residential occupancy. Buildings with more than one set of facilities for cooking shall be
considered Multiple Dwelling Units unless the additional facilities are clearly accessory.
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1.23 “FCC” means the Federal Communications Commission.

1.24  “Fiber Optic” means a transmission medium of optical fiber cable, along with all
associated electronics and equipment, capable of carrying Cable Service by means of electric
lightwave impulses.

1.25 “Finance Director” means the director of the City’s Finance Department or designee.

1.26  “Franchise” means the document in which this definition appears, i.e., the contractual
agreement, executed between the City and Grantee, containing the specific provisions of the
authorization granted, including references, specifications requirements, and other related
matters.

1.27 “Franchise Area” means the area within the jurisdictional boundaries of the City,
including any areas annexed by the City during the term of this Franchise.

1.28 “Franchise Fee” includes any tax, fee or assessment of any kind imposed by the City on
Grantee or Subscribers, or both solely because of their status as such. The term Franchise Fee
does not include:

(A)  Any tax, fee or assessment of general applicability (including any such tax, fee, or
assessment on both utilities and Cable Operators or their services, but not including a tax, fee, or
assessment that is unduly discriminatory against Cable Operators or cable Subscribers);

(B)  Capital costs that are required by the Franchise to be incurred by Grantee for
Educational or Governmental Access facilities, including the support required in Section 9.4;

(C)  Requirements or charges incidental to the awarding or enforcing of the Franchise,
including but not limited to, payments for bonds, security funds, letters of credit, insurance,
indemnification, penalties or liquidated damages; or

(D)  Any fee imposed under Title 17, United States Code.

1.29 “Grantee” means jointly and severally Comcast Cable Communications Management,
LLC, or its lawful successor, transferee or assignee and Comcast Cable Communications, LLC,
or its lawful successor, transferee or assignee.

1.30 “Gross Revenues” means and shall be construed broadly to include all revenues derived
directly or indirectly by Grantee and/or an Affiliate entity that is the cable operator of the Cable
System, from the operation of Grantee’s Cable System to provide Cable Services within the City.
Gross revenues include, by way of illustration and not limitation:

. monthly fees for Cable Services, regardless of whether such Cable Services are
provided to Residential or Commercial Subscribers, including revenues derived
from the provision of all Cable Services (including but not limited to pay or
premium Cable Services, digital Cable Services, pay-per-view, pay-per-event, and
video-on-demand Cable Services);
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(A)

installation, reconnection, downgrade, upgrade, or similar charges associated with
changes in subscriber Cable Service levels;

fees paid to Grantee for channels designated for commercial/leased access use,
which shall be allocated on a pro rata basis using total Cable Service Subscribers
within the City;

converter, remote control, and other Cable Service equipment rentals, leases, or
sales;

Advertising Revenues as defined herein,;

late fees, convenience fees, and administrative fees, which shall be allocated on a
pro rata basis using Cable Services revenue as a percentage of total Subscriber
revenues within the City;

revenues from program guides;
Franchise Fees;
FCC Regulatory Fees;

Except as provided in subsection (B) below, any fee, tax, or other charge assessed
against Grantee by a municipality, which Grantee chooses to pass through and
collect from its Subscribers; and

commissions from home shopping Channels and other Cable Service revenue
sharing arrangements, which shall be allocated on a pro rata basis using total
Cable Service Subscribers within the City.

“Advertising Revenues” shall mean revenues derived from sales of advertising

that are made available to Grantee’s Cable System Subscribers within the City and shall be
allocated on a pro rata basis using total Cable Service Subscribers reached by the advertising.
Additionally, Grantee agrees that Gross Revenues subject to Franchise Fees shall include all
commissions, representative fees, Affiliate entity fees, or rebates paid to National Cable
Communications and Effectv or their successors associated with sales of advertising on the
Cable System within the City and allocated according to this subsection using total Cable Service
Subscribers reached by the advertising.

(B)

“QGross Revenues” shall not include:

actual Bad Debt write-offs, except any portion which is subsequently collected
which shall be allocated on a pro rata basis using Cable Services revenue as a
percentage of total Subscriber revenues within the City;
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. any taxes on services furnished by the Grantee which are imposed directly on any
Subscriber or user by the State, City or other governmental unit and which are
collected by the Grantee on behalf of said governmental unit;

. Access Fees;
. launch fees and marketing co-op fees; and
. unaffiliated third-party advertising sales agency fees which are reflected as a

deduction from revenues.

(C)  To the extent revenues are received by Grantee for the provision of a discounted
bundle of services which includes Cable Services and non-Cable Services, Grantee shall
calculate revenues to be included in Gross Revenues using a methodology that allocates revenue
on a pro rata basis when comparing the bundled service price and its components to the sum of
the published rate card, except as required by specific federal, State or local law. The allocations
shall be done for each bundled package separately, and updated and revised within sixty (60)
days, each time an element within the package has its rate card changed including when an
element is substituted for another element within the bundled package. It is expressly understood
that equipment may be subject to inclusion in the bundled price at full rate card value. This
calculation shall be applied to every bundled service package containing Cable Service from
which Grantee derives revenues in the City. The City reserves its right to review and to
challenge Grantee’s calculations.

(D)  Grantee reserves the right to change the allocation methodologies set forth in this
subsection 1.30 in order to meet the standards required by governing accounting principles as
promulgated and defined by the Financial Accounting Standards Board (“FASB”), Emerging
Issues Task Force (“EITF”) and/or the U.S. Securities and Exchange Commission (“SEC”).
Grantee will explain and document the required changes to the City within three (3) months of
making such changes, and as part of any audit or review of Franchise Fee payments, and any
such changes shall be subject to subsection 1.30 (E) below. If new Cable Service revenue
streams develop from Grantee’s operation of its Cable System within the City, those new
revenue streams shall be included within Gross Revenues, unless the parties agree otherwise.

(E)  Resolution of any disputes over the classification of revenue should first be
attempted by agreement of the Parties, but should no resolution be reached, the Parties agree that
reference shall be made to generally accepted accounting principles (“GAAP”) as promulgated
and defined by the FASB, EITF and/or the SEC. Notwithstanding the forgoing, the City reserves
its right to challenge Grantee’s calculation of Gross Revenues, including the interpretation of
GAAP as promulgated and defined by the FASB, EITF and/or the SEC.

1.31 “Headend” means any facility for signal reception and dissemination on a Cable System,
including cables, antennas, wires, satellite dishes, monitors, switchers, modulators, processors
for Broadcast Signals, equipment for the Interconnection of the Cable System with adjacent
Cable Systems and Interconnection of any networks which are part of the Cable System, and all
other related equipment and facilities.
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1.32 “Leased Access Channel” means any Channel or portion of a Channel commercially
available for video programming by Persons other than Grantee, for a fee or charge.

1.33  “Municipal Code” means the Redmond City Code adopted for application and
enforcement within the City of Redmond, Washington.

1.34 “Person” means any individual, sole proprietorship, partnership, joint venture,
association, limited liability entity or corporation, or any other form of entity or organization.

1.35 “Premium Service” or “Pay Service” means programming choices (such as movie
Channels, pay-per-view programs, or video on demand) offered to Subscribers on a per-Channel,
per-program or per-event basis.

1.36  “Residential Subscriber” means any Subscriber who receives Cable Service delivered to
Dwelling Units or Multiple Dwelling Units, excluding such Multiple Dwelling Units billed on a
bulk-billing basis.

1.37 “Right-of-Way” means the surface, the air space above the surface, and the area below
the surface of any public street, highway, lane, path, alley, sidewalk, boulevard, drive, bridge,
tunnel, park, parkway, waterway, easement, or similar property in which the City now or
hereafter holds any property interest, which, consistent with the purposes for which it was
dedicated, may be used for the purpose of installing and maintaining a Cable System, provided,
however, Right-of-Way shall not include parks and open spaces or where conservation
easements prohibit development. No reference herein to a “Public Right-of-Way” shall be
deemed to be a representation or guarantee by the City that its interest or other right to control
the use of such property is sufficient to permit its use for such purposes, and Grantee shall be
deemed to gain only those rights to use as are properly in the City and as the City may have the
undisputed right and power to give.

1.38 “State” means the State of Washington.

1.39  “Subscriber” or “Customer” means any Person who or which has entered into an
agreement to receive Cable Service provided by Grantee by means of or in connection with the
Cable System and whose premises are physically wired and lawfully Activated to receive Cable
Service from Grantee’s Cable System, and who or which has not been disconnected for failure to
adhere to Grantee’s regular and nondiscriminatory terms and conditions for receipt of service.

1.40 “Subscriber Network” means that portion of the Cable System used primarily by Grantee
in the transmission of Cable Services to Residential Subscribers.

1.41 “Tier” means a group of Channels for which a single periodic subscription fee is charged.

1.42 “Upstream” means carrying a transmission to the Headend from remote points on the
Cable System or from Interconnection points on the Cable System.
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SECTION 2. GRANT OF FRANCHISE
2.1 Grant

(A)  The City hereby grants to Grantee a nonexclusive authorization to make
reasonable and lawful use of the Rights-of-Way and any compatible easements, to the extent
they comply with the provisions of 47 U.S.C. § 541(a)(2), within the City to construct, operate,
maintain, reconstruct, and rebuild a Cable System for the purpose of providing Cable Service
subject to the terms and conditions set forth in this Franchise. This Franchise shall constitute
both a right and an obligation to provide the Cable Services required by, and to fulfill the
obligations set forth in, the provisions of this Franchise.

(B)  Nothing in this Franchise shall be deemed to waive the lawful requirements of
any generally applicable City ordinance existing as of the Effective Date, as defined in
subsection 2.3.

(C)  Each and every term, provision, or condition herein is subject to the provisions of
State law, federal law, and the ordinances and regulations enacted by the Redmond City Council
pursuant thereto, portions of which may be codified in the Municipal Code. To the extent there
is any conflict between any provision of the Municipal Code as it exists on the Effective Date of
this Franchise and this Franchise, the terms of this Franchise shall control. Subject to the City’s
right to exercise its police power under subsection 2.5, the City may not unilaterally alter the
material rights and obligations of Grantee under this Franchise.

(D)  This Franchise shall not be interpreted to prevent the City from imposing
additional lawful conditions for use of the Rights-of-Way as allowed by Applicable Law should
Grantee provide service other than Cable Service, nor shall this Franchise be interpreted to either
prevent or authorize Grantee from making any other lawful uses of the Cable System as
permitted by Applicable Law.

(E)  Grantee promises and guarantees, as a condition of exercising the privileges
granted by this Franchise, that any Affiliate of Grantee directly involved in the offering of Cable
Service in the Franchise Area, or directly involved in the management or operation of the Cable
System in the Franchise Area, will also comply with the obligations of this Franchise.

(F)  No rights shall pass to Grantee by implication. Without limiting the foregoing, by
way of example and not limitation, this Franchise shall not include or be a substitute for:

(1) Any other generally applicable permit or authorization required for the
privilege of transacting and carrying on a business within the City that may be required by
the ordinances and laws of the City;

(2) Any generally applicable permit, agreement, or authorization required by
the City for Right-of-Way users in connection with operations on or in the Rights-of-Way
or public property including, by way of example and not limitation, street cut permits; or
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(3) Any generally applicable permits or agreements for occupying any other
property of the City or private entities to which access is not specifically granted by this
Franchise including, without limitation, permits and agreements for placing devices on
poles, in conduits, or in or on other structures.

(G)  This Franchise is intended to convey limited rights and interests only as to those
Rights-of-Way in which the City has an actual interest. It is not a warranty of title or interest in
any Right-of-Way; it does not provide Grantee with any interest in any particular location within
the Right-of-Way; and it does not confer rights other than as expressly provided in the grant
hereof.

(H)  This Franchise authorizes Grantee to engage in providing Cable Service, as that
term is defined in 47 U.S.C. Sec. 522(6), as amended. Neither the City nor the Grantee waive
any rights they may have under Applicable Law as to the lawful use of the Cable System for
other services and the regulatory obligations related to such services.

2.2 Use of Rights-of-Way

(A)  Subject to the City’s supervision and control, Grantee may erect, install,
construct, repair, replace, reconstruct, and retain in, on, over, under, upon, across, and along the
Rights-of-Way within the City such wires, cables, conductors, ducts, conduits, vaults, manholes,
amplifiers, pedestals, attachments and other property and equipment as are necessary and
appurtenant to the operation of a Cable System within the City. Grantee, through this Franchise,
is granted extensive and valuable rights to operate its Cable System for profit using the City’s
Rights-of-Way in compliance with all applicable City construction codes and procedures. As
trustee for the public, the City is entitled to fair compensation as provided for in Section 3 of this
Franchise to be paid for these valuable rights throughout the term of the Franchise.

(B)  Grantee must follow City established nondiscriminatory requirements for
placement of Cable System facilities in Rights-of-Way, including the specific location of
facilities in the Rights-of-Way, and must in any event install Cable System facilities in a manner
that minimizes interference with the use of the Rights-of-Way by the City or others, including
others that may be installing communications facilities. Within limits reasonably related to the
City’s role in protecting public health, safety, and welfare, the City may require that Cable
System facilities be installed at a particular time, at a specific place, or in a particular manner as
a condition of access to a particular Right-of-Way; may deny access if Grantee is not willing to
comply with City’s requirements; and may remove or require removal of any facility that is not
installed by Grantee in compliance with the requirements established by the City, or which is
installed without prior City approval of the time, place, or manner of installation, and charge
Grantee for all the costs associated with removal; and may require Grantee to cooperate with
others to minimize adverse impacts on the Rights-of-Way through joint trenching and other
arrangements.
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2.3 Effective Date and Term of Franchise

Except as provided herein, the term of this Franchise and all rights, privileges, obligations
and restrictions pertaining thereto shall commence on , 2021(the “Effective Date”) and
shall expire in five (5) years on , 2026, unless lawfully terminated sooner as
hereinafter provided. If written notice is given from Grantee to the City between
2025 and , 2025, and if both the City and the Grantee mutually agree, the term of
this Franchise shall be extended until , 2031, unless lawfully terminated sooner as
hereinafter provided. If such written notice is not given during this time period or if the City and
the Grantee do not mutually agree to so extend the term, then the term of this Franchise shall
expire on , 2026, unless lawfully terminated sooner as hereinafter provided.

2.4 Franchise Nonexclusive

This Franchise shall be nonexclusive and subject to all prior rights, interests, easements,
or licenses granted by the City to any Person to use any property, Right-of-Way, right, interest,
or license for any purpose whatsoever, including the right of the City to use the same for any
purpose it deems fit, including the same or similar purposes allowed Grantee hereunder. The
City may at any time grant authorization to use the Rights-of-Way for any purpose not
incompatible with Grantee’s authority under this Franchise and for such additional franchises for
Cable Systems as the City deems appropriate, subject to subsection 2.6.

2.5 Police Powers

Grantee’s rights hereunder are subject to the police powers of the City to adopt and
enforce ordinances necessary to the safety, health, and welfare of the public, and Grantee agrees
to comply with all laws and ordinances of general applicability enacted or hereafter enacted by
the City or any other legally constituted governmental unit having lawful jurisdiction over the
subject matter hereof. The City shall have the right to adopt from time to time such ordinances
as it may deem necessary in the exercise of its police power; provided that such hereinafter
enacted ordinances shall be reasonable and not materially modify the terms of this Franchise.
Any conflict between the provisions of this Franchise and any other present or future lawful
exercise of the City’s police powers shall be resolved in favor of the latter.

2.6  Competitive Equity

(A)  Grantee acknowledges and agrees that the City reserves the right to hereinafter
grant one (1) or more additional franchises or other similar lawful authorization to utilize the
Rights-of-Way in order to provide Cable Services or similar video programming service within
the City. If the City grants such an additional franchise or other similar lawful authorization that
permits other providers to utilize the Rights-of-Way for Cable Services or similar video
programming services containing material terms and conditions that differ from Grantee’s
material obligations under this Franchise, or declines to require such franchise or other similar
lawful authorization where it has the legal authority to do so, then the City agrees that the
obligations in this Franchise will, pursuant to the process set forth in this Section, be amended to
include any material terms or conditions that are imposed upon the other providers, or provide
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relief from existing material terms or conditions, so as to insure that the regulatory and financial
burdens on each entity are materially equivalent. “Material terms and conditions” include, but
are not limited to: Franchise Fees and Gross Revenues; complimentary services; insurance;
System build-out requirements; security instruments; Education and Government Access
Channels and support; customer service standards; required reports and related record keeping;
competitive equity (or its equivalent); audits; dispute resolution; remedies; and notice and
opportunity to cure breaches. The parties agree that this provision shall not require a word for
word identical franchise or authorization for a competitive entity so long as the regulatory and
financial burdens on each entity are materially equivalent. Prior to formal consideration of a
competitive franchise to provide Cable Services or similar video programming service, the City
shall provide written notice to Grantee. Video Programming Services (as defined in the Cable
Act) delivered over wireless broadband networks are specifically exempted from the
requirements of this Franchise.

(B)  The modification process of this Franchise as provided for in subsection 2.6 (A)
shall only be initiated by written notice by Grantee to the City regarding specified franchise
obligations. Grantee’s notice shall address the following: (1) identifying the specific terms or
conditions in the competitive cable services franchise that are materially different from Grantee’s
obligations under this Franchise; (2) identifying the Franchise terms and conditions for which
Grantee is seeking amendments; and (3) providing text for any proposed Franchise amendments
to the City, with a written explanation of why the proposed amendments are necessary and
consistent. Notwithstanding any modification of this Franchise pursuant to the provisions of this
subsection 2.6, should any entity, whose authorization to provide Cable Services or similar video
programming service resulted in a triggering of the amendments under this Section, cease to
provide such services within the City, the City may provide ninety (90) days’ written notice to
Grantee of such fact, and the City and Grantee shall enter into good faith negotiations to
determine which of the original terms, conditions and obligations of this Franchise shall be
reinstated and fully effective.

(C)  Upon receipt of Grantee’s written notice as provided in subsection 2.6 (B), the
City and Grantee agree that they will use best efforts in good faith to negotiate Grantee’s
proposed Franchise modifications, and that such negotiation will proceed and conclude within a
ninety (90) day time period, unless that time period is reduced or extended by mutual agreement
of the parties. If the City and Grantee reach agreement on the Franchise modifications pursuant
to such negotiations, then the City shall amend this Franchise to include the modifications.

(D) In the alternative to Franchise modification negotiations as provided for in
subsection 2.6 (C), or if the City and Grantee fail to reach agreement in such negotiations,
Grantee may, at its option, elect to replace this Franchise by opting into the franchise or other
similar lawful authorization that the City hereinafter grants to another multi-channel video
programming provider, with the understanding that Grantee may use its current system design
and technology infrastructure to meet any requirements of the new franchise, so as to insure that
the regulatory and financial burdens on each entity are equivalent. If Grantee so elects, the City
shall immediately commence proceedings to replace this Franchise with the franchise issued to
the other multi-channel video programming provider.
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(E)  Notwithstanding anything contained in this subsection 2.6(A) through (D) to the
contrary, the City shall not be obligated to amend or replace this Franchise unless the new
entrant makes Cable Services or similar video programming services available for purchase by
subscribers or customers under its franchise agreement with the City.

(F)  Notwithstanding any provision to the contrary, at any time that a wireline
facilities based entity, legally authorized by State or federal law, makes available for purchase by
subscribers or customers Cable Services or multiple Channels of video programming within the
Franchise Area without a franchise or other similar lawful authorization granted by the City that
permits a new entrant to utilize the Rights-of-Way granted by the City, then:

(1) Grantee may negotiate with the City to seek Franchise modifications as per
subsection 2.6(C) above; or

(2) the term of Grantee’s Franchise shall, upon ninety (90) days’ written
notice from Grantee, be shortened so that the Franchise shall be deemed to expire on a
date eighteen (18) months from the first day of the month following the date of Grantee’s
notice, and Grantee shall be deemed to have timely invoked the renewal process under 47
USC 546; or,

3) Grantee may assert, at Grantee’s option, that this Franchise is rendered
“commercially impracticable” and invoke the modification procedures set forth in
Section 625 of the Cable Act.

For the purposes of this section, a “wireline facilities based entity”” means an entity,
including the City, that owns, controls or manages a significant portion of the wireline facilities
located in the City’s Rights-of-Way, over which the video programming services are delivered.

2.7  Familiarity with Franchise

Grantee acknowledges and warrants by acceptance of the rights, privileges, and
agreements granted herein, that it has carefully read and fully comprehends the terms and
conditions of this Franchise and is willing to and does accept all lawful and reasonable risks of
the meaning of the provisions, terms, and conditions herein. Grantee further acknowledges and
states that it has fully studied and considered the requirements and provisions of this Franchise,
and finds that the same are commercially practicable at this time and consistent with all local,
State, and federal laws and regulations currently in effect, including the Cable Act.

2.8  Effect of Acceptance

By accepting the Franchise, Grantee: (1) acknowledges and accepts the City’s legal right
to issue and enforce the Franchise; (2) accepts and agrees to comply with each and every
provision of this Franchise subject to Applicable Law; and (3) agrees that the Franchise was
granted pursuant to processes and procedures consistent with Applicable Law, and that it will not
raise any claim to the contrary.
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SECTION 3. FRANCHISE FEE PAYMENT AND FINANCIAL CONTROLS
3.1 Franchise Fee

As compensation for the benefits and privileges granted under this Franchise and in
consideration of permission to use the City’s Rights-of-Way, Grantee shall continue to pay as a
Franchise Fee to the City, throughout the duration of and consistent with this Franchise, an
amount equal to five percent (5%) of Grantee’s Gross Revenues. The City has granted an
additional agreement to another wireline Cable Service provider. Grantee shall not be required to
pay more than the Franchise Fee percentage imposed by other wireline agreement(s) required
from other wireline Cable Service provider(s).

3.2 Payments

Grantee’s Franchise Fee payments to the City shall be computed quarterly for the
preceding calendar quarter ending March 31, June 30, September 30, and December 31. Each
quarterly payment shall be due and payable no later than thirty (30) days after said dates.

33 Acceptance of Payment and Recomputation

No acceptance of any payment shall be construed as an accord by the City that the
amount paid is, in fact, the correct amount, nor shall any acceptance of payments be construed as
a release of any claim the City may have for further or additional sums payable or for the
performance of any other obligation of Grantee.

34 Quarterly Franchise Fee Reports

Each payment shall be accompanied by a written report to the City concurrently sent
under separate cover, verified by an authorized representative of Grantee, containing an accurate
statement in summarized form, as well as in detail, of Grantee’s Gross Revenues and the
computation of the payment amount. Such reports shall detail all Gross Revenues of the Cable
System.

3.5 Audits

Not more than once every three (3) years, upon thirty (30) days’ prior written notice, the
City, including the City’s Finance Director, shall have the right to conduct an independent
audit/review of Grantee’s records reasonably related to the administration or enforcement of this
Franchise. Pursuant to subsection 1.30, as part of the Franchise Fee audit/review, the City shall
specifically have the right to review relevant data related to the allocation of revenue to Cable
Services in the event Grantee offers Cable Services bundled with non-Cable Services. An
independent audit/review of Grantee’s records may be conducted more frequently if the City has
a reasonable basis upon which to believe an error in the Franchise Fee calculation has occurred.
For purposes of this section, “relevant data” shall include, at a minimum, Grantee’s records,
produced and maintained in the ordinary course of business, showing the Subscriber counts per
package and the revenue allocation per package for each package that was available for City
Subscribers during the audit period. To the extent that the City does not believe that the relevant
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data supplied is sufficient for the City to complete its audit/review, the City may require other
relevant data maintained in Grantee’s ordinary course of business. For purposes of this
subsection 3.5, the “other relevant data” shall generally mean all: (1) billing reports, (2) financial
reports (such as General Ledgers) and (3) sample Subscriber bills used by Grantee to determine
Gross Revenues for the Franchise Area that would allow the City to recompute the Gross
Revenue determination. If the audit/review shows that Franchise Fee payments have been
underpaid by five percent (5%) or more (or such other contract underpayment threshold as set
forth in a generally applicable and enforceable regulation or policy of the City related to audits),
Grantee shall pay the total cost of the audit/review, such cost not to exceed five thousand dollars
($5,000) for each year of the audit period. The City’s right to audit/review and Grantee’s
obligation to retain records necessary to complete any audit under this subsection shall expire
consistent with the applicable statute of limitations period under State law; provided, however,
that this would not apply to a time period covered under a previous audit.

3.6 Late Payments

In the event any quarterly Franchise Fee payment is not received within thirty (30) days
from the date the payment was due to the City, Grantee shall pay interest on the amount due of
one percent (1% per month (twelve percent [12%] per annum) on any unpaid balance of the
Franchise Fee due, until all payments due are paid in full. Any unpaid fee or interest due under
this Franchise that remains unpaid shall constitute a debt to the City, collectible in accordance
with the Redmond City Code.

3.7  Underpayments and Overpayments

If a net Franchise Fee underpayment is discovered as the result of an audit, Grantee shall
pay interest as applicable for late payments under subsection 3.6 of this Franchise, calculated
from the date each portion of the underpayment was originally due until the date Grantee remits
the underpayment to the City. If an overpayment is discovered, Grantee may take an offset
against future Franchise Fee payments, with no interest or other cost to the City.

3.8  Alternative Compensation

In the event the obligation of Grantee to compensate the City through Franchise Fee
payments is lawfully suspended or eliminated, in whole or part, then Grantee shall pay to the
City compensation equivalent to the compensation paid to the City by other similarly situated
users of the City’s Rights-of-Way for Grantee’s use of the City’s Rights-of-Way, provided that
in no event shall such payments exceed the equivalent of five percent (5%) of Grantee’s Gross
Revenues (subject to the other provisions contained in this Franchise), to the extent consistent
with Applicable Law.

3.9 Maximum Legal Compensation

The parties acknowledge that, at present, applicable federal law limits the City to
collection of a maximum permissible Franchise Fee of five percent (5%) of Gross Revenues.
In the event that at any time during the duration of this Franchise the City is authorized to
collect an amount in excess of five percent (5%) of Gross Revenues, then this Franchise may
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be amended unilaterally by the City, by resolution of the City Council, to provide that such
excess amount shall be added to the Franchise Fee payments to be paid by Grantee to the City
hereunder, provided that Grantee has received at least ninety (90) days’ prior written notice
from the City of such amendment, so long as all franchised wireline cable operators in the City
are paying the same Franchise Fee amount commencing within ninety (90) days of the
Effective Date of the increase for Grantee. Conversely, in the event that at any time
throughout the term of this Franchise, Grantor is only authorized to collect an amount
which is less than five percent (5%) of Gross Revenues in any twelve (12) month period,
such change shall be made, consistent with law, with sixty (60) days written notice to
Grantee, provided that all franchised wireline cable operators in the Franchise Area over
which the Grantor has jurisdiction are treated in an equivalent manner.

3.10 Tax Liability

The Franchise Fees shall be in addition to any and all taxes or other levies or assessments
which are now or hereafter required to be paid by businesses in general by any law of the City,
the State or the United States including, without limitation, sales, use, utility, business and
occupation, and other taxes, business license fees, or other payments. Payment of the Franchise
Fees under this Franchise shall not exempt Grantee from the payment of any other license fee,
permit fee, tax, or charge on the business, occupation, property, or income of Grantee that may
be lawfully imposed by the City. Any other license fees, taxes, or charges shall be of general
applicability in nature and shall not be levied against Grantee solely because of its status as a
Cable Operator, or against Subscribers, solely because of their status as such.

3.11 Financial Records

Grantee agrees to meet with a representative of the City upon request to review Grantee’s
methodology of recordkeeping, financial reporting, the computing of Franchise Fee obligations
and other procedures, the understanding of which the City deems necessary for reviewing reports
and records.

3.12 Payment on Termination

If this Franchise terminates for any reason, Grantee shall file with the City within ninety
(90) calendar days of the date of the termination, a financial statement, signed by a representative
of Grantee under penalty of perjury under the laws of the State of Washington, showing the
Gross Revenues received by Grantee since the end of the previous fiscal year. The City reserves
the right to satisfy any remaining financial obligations of Grantee to the City by utilizing the
funds available in the letter of credit or other security provided by Grantee.

SECTION 4. ADMINISTRATION AND REGULATION
4.1 Authority

(A)  The City shall be vested with the power and right to reasonably regulate the
exercise of the privileges permitted by this Franchise in the public interest or to delegate that
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power and right, or any part thereof, to the extent permitted under federal, State, and local law, to
any agent in its sole discretion.

(B)  Nothing in this Franchise shall limit nor expand the City’s right of eminent
domain under State law.

4.2 Rates and Charges

All of Grantee’s rates and charges related to or regarding Cable Services shall be subject
to regulation by the City to the full extent authorized by applicable federal, State, and local laws.

4.3 Rate Discrimination

All of Grantee’s rates and charges shall be published (in the form of a publicly-available
rate card) and be non-discriminatory as to all Persons and organizations of similar classes, under
similar circumstances and conditions. Nothing herein shall be construed to prohibit:

(A)  The temporary reduction or waiving of rates or charges in conjunction with valid
promotional campaigns; or,

(B)  The offering of reasonable discounts to senior citizens or economically
disadvantaged citizens; or,

(C)  The offering of rate discounts for Cable Service; or,

(D)  The establishing of different and nondiscriminatory rates and charges and classes
of service for Commercial Subscribers, as allowable by federal law and regulations.

4.4 Cross Subsidization

Grantee shall comply with all Applicable Laws regarding rates for Cable Services and all
Applicable Laws covering issues of cross subsidization.

4.5 Reserved Authority

Both Grantee and the City reserve all rights they may have under the Cable Act and any
other relevant provisions of federal, State, or local law.

4.6 Time Limits Strictly Construed

Whenever this Franchise sets forth a time for any act to be performed by Grantee, such
time shall be deemed to be of the essence, and any failure of Grantee to perform within the
allotted time may be considered a breach of this Franchise and sufficient grounds for the City to
invoke any relevant remedy in accordance with subsection 13.1 of this Franchise. While Grantee
agrees to use its best efforts to respond to electronic requests by the City for information, books
or records within the time set forth in this Franchise, the parties agree that Grantee’s failure to
respond to the electronic request, if such error was inadvertent or unintentional, shall not be
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deemed a breach of this Franchise. Notwithstanding the foregoing, the parties hereby agree that
it is not the City’s intention to subject Grantee to penalties, fines, forfeitures or revocation of the
Franchise for violations of the Franchise where the violation was a good faith error that resulted
in no or minimal negative impact on the Subscribers within the Franchise Area, or where strict
performance would result in practical difficulties and hardship to Grantee which outweighs the
benefit to be derived by the City and/or Subscribers.

4.7 Franchise Amendment Procedure

Either party may at any time seek an amendment of this Franchise by so notifying the
other party in writing. Within thirty (30) days of receipt of notice, or such other time as the
parties may agree, the City and Grantee shall meet to discuss the proposed amendment(s). If the
parties reach a mutual agreement upon the suggested amendment(s), such amendment(s) shall be
submitted to the City Council for its approval. If so approved by the City Council and Grantee,
then such amendment(s) shall be deemed part of this Franchise. If mutual agreement is not
reached, there shall be no amendment.

4.8 Late Fees and Other Assessments

(A)  For purposes of this subsection, any assessment, charge, cost, fee or sum,
however characterized, that Grantee imposes upon a Subscriber solely for late payment of a bill
shall be deemed a late fee.

(B)  Nothing in this subsection shall be deemed to create, limit, or otherwise affect the
ability of Grantee to impose other assessments, charges, fees, or sums other than those permitted
by this subsection, for Grantee’s other services or activities it performs in compliance with
Applicable Law, including FCC law, rule, or regulation.

(C)  Grantee’s late fee and disconnection policies and practices shall be
nondiscriminatory and such policies and practices, and any fees imposed pursuant to this
subsection, shall apply equally in all parts of the City without regard to the neighborhood or
income level of the Subscriber.

4.9  Force Majeure

In the event Grantee is prevented or delayed in the performance of any of its obligations
under this Franchise by reason beyond the control of Grantee, Grantee shall have a reasonable
time, under the circumstances, to perform the affected obligation under this Franchise or to
procure a substitute for such obligation that is satisfactory to the City. Those conditions that are
not within the control of Grantee include, but are not limited to, natural disasters, civil
disturbances, work stoppages or labor disputes, power outages, telephone network outages, and
severe or unusual weather conditions, all of which have a direct and substantial impact on
Grantee’s ability to provide Cable Services in the City and were not caused and could not have
been avoided by Grantee, who used its best efforts in its operations to avoid such results.

If Grantee believes that a reason beyond its control has prevented or delayed its

compliance with the terms of this Franchise, Grantee shall provide documentation as reasonably
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required by the City to substantiate Grantee’s claim. If Grantee has not yet cured the deficiency,
Grantee shall also provide the City with its proposed plan for remediation, including the timing
for such cure.

SECTION 5. FINANCIAL AND INSURANCE REQUIREMENTS
5.1 Indemnification

(A)  General Indemnification. Grantee shall indemnify, defend, and hold the City, its
officers, officials, boards, commissions, agents, and employees, harmless from any action or
claim for injury, damage, loss, liability, cost or expense, including court and appeal costs and
reasonable attorneys’ fees or reasonable expenses, arising from any casualty or accident to
Person or property, including, without limitation, copyright infringement, defamation, and all
other damages in any way arising out of, or by reason of, any construction, excavation,
operation, maintenance, reconstruction, or any other act done under this Franchise, by or for
Grantee, its agents, or its employees, or by reason of any neglect or omission of Grantee.
Grantee shall consult and cooperate with the City while conducting its defense of the City.
Grantee shall not be obligated to indemnify the City to the extent of the City’s negligence or
willful misconduct.

(B) Indemnification for Relocation. Subject to federal and State laws, Grantee
shall indemnify Grantor for any damages, claims, additional costs or expenses assessed
against, or payable by, Grantor related to, arising solely out of, or resulting solely from
Grantee’s failure to remove, adjust or relocate any of its facilities in the Streets in a timely
manner in accordance with any relocation required by Grantor.

(C)  Additional Circumstances. Grantee shall also indemnify, defend and hold the
City harmless for any claim for injury, damage, loss, liability, cost or expense, including court
and appeal costs and reasonable attorneys’ fees or reasonable expenses in any way arising out of:

(1) The lawful actions of the City in granting this Franchise to the extent such
actions are consistent with this Franchise and Applicable Law.

(2) Damages arising out of any failure by Grantee to secure consents from the
owners, authorized distributors, or licensees/licensors of programs to be delivered by the
Cable System, whether or not any act or omission complained of is authorized, allowed, or
prohibited by this Franchise.

(D)  Procedures and Defense. If a claim or action arises, the City or any other
indemnified party shall promptly tender the defense of the claim to Grantee, which defense shall
be at Grantee’s expense. The City may participate in the defense of a claim, but if Grantee
provides a defense at Grantee’s expense, then Grantee shall not be liable for any attorneys’ fees,
expenses, or other costs the City may incur if it chooses to participate in the defense of a claim,
unless and until separate representation as described below in subsection 5.1(F) is required. In
that event, the provisions of subsection 5.1(F) shall govern Grantee’s responsibility for City’s
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attorneys’ fees, expenses, or other costs. In any event, Grantee may not agree to any settlement
of claims affecting the City without the City’s written approval.

(E)  Non-waiver. The fact that Grantee carries out any activities under this Franchise
through independent contractors shall not constitute an avoidance of or defense to Grantee’s duty
of defense and indemnification under this subsection.

(F) Expenses. If separate representation to fully protect the interests of both parties is
or becomes necessary, such as a conflict of interest between the City and the counsel selected by
Grantee to represent the City, Grantee shall pay, from the date such separate representation is
required forward, all reasonable expenses incurred by the City in defending itself with regard to
any action, suit, or proceeding subject to indemnification by Grantee. Provided, however, that in
the event that such separate representation is or becomes necessary, and the City desires to hire
counsel or any other outside experts or consultants and desires Grantee to pay those expenses,
then the City shall be required to obtain Grantee’s consent to the engagement of such counsel,
experts, or consultants, such consent not to be unreasonably withheld. The City’s expenses shall
include all reasonable out-of-pocket expenses, such as consultants’ fees and court costs, and shall
also include the reasonable value of any services rendered by the City Attorney or his/her
assistants or any employees of the City or its agents, but shall not include outside attorneys’ fees
for services that are unnecessarily duplicative of services provided to the City by Grantee, except
in the event of a conflict of interest where such duplication may be required.

(G)  Duty to Give Notice. The Grantor shall give the Grantee timely written notice of
any claim or of the commencement of any action, suit or other proceeding covered by the
indemnity in this Section. In the event any such claim arises, the Grantor or any other
indemnified party shall tender the defense thereof to the Grantee and the Grantee shall have the
obligation and duty to defend any claims arising thereunder, and the Grantor shall cooperate
fully therein.

5.2 Insurance

(A)  Grantee shall maintain in full force and effect at its own cost and expense each of
the following policies of insurance:

(1) Commercial General Liability insurance with limits of no less than five
million dollars ($5,000,000) per occurrence and five million dollars ($5,000,000) general
aggregate. Coverage shall be at least as broad as that provided by ISO CG 00 01 1/96 or
its equivalent and include severability of interests. Such insurance shall name the City, its
officers, officials and employees as additional insureds per ISO CG 2026 or its equivalent.
There shall be a waiver of subrogation and rights of recovery against the City, its officers,
officials and employees. Coverage shall apply as to claims between insureds on the
policy, if applicable. Coverage may take the form of a primary layer and a secondary or
umbrella layer, but the combination of layers must equal five million dollars ($5,000,000)
at a minimum.
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(2) Commercial Automobile Liability insurance with minimum combined
single limits of five million dollars ($5,000,000) each occurrence with respect to each of
Grantee’s owned, hired and non-owned vehicles assigned to or used in the operation of
the Cable System in the City. The policy shall contain a severability of interest
provision.

3) Workers Compensation Insurance in accordance with State law
requirements.

(B)  The insurance shall not be canceled or materially changed so as to be out of
compliance with these requirements without thirty (30) days’ written notice first provided to the
City, via certified mail, and ten (10) days’ notice for nonpayment of premium. If the insurance is
canceled or materially altered so as to be out of compliance with the requirements of this
subsection within the term of this Franchise, Grantee shall provide a replacement policy.

Grantee agrees to maintain continuous uninterrupted insurance coverage, in at least the amounts
required, for the duration of this Franchise and, in the case of the Commercial General Liability,
for at least one (1) year after expiration of this Franchise.

5.3 Deductibles/Certificate of Insurance
Any deductible of the policies shall not in any way limit Grantee’s liability to the City.
(A)  Endorsements.
(1) All policies shall contain, or shall be endorsed so that:

(a) The City, its officers, officials, boards, commissions, employees,
and agents are to be covered as, and have the rights of, additional insureds with
respect to liability arising out of activities performed by, or on behalf of, Grantee
under this Franchise or Applicable Law, or in the construction, operation or
repair, or ownership of the Cable System;

(b) Grantee’s insurance coverage shall be primary insurance with
respect to the City, its officers, officials, boards, commissions, employees, and
agents. Any insurance or self-insurance maintained by the City, its officers,
officials, boards, commissions, employees, and agents shall be in excess of
Grantee’s insurance and shall not contribute to it; and

(©) Grantee’s insurance shall apply separately to each insured against
whom a claim is made or lawsuit is brought, except with respect to the limits of
the insurer’s liability.

(B)  Acceptability of Insurers. Each of the required insurance policies shall be with
insurers qualified to do business in the State of Washington with a Best’s rating of no less than
“A- VII”.
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(C)  Verification of Coverage. Grantee shall furnish the City with certificates of
insurance and endorsements or a copy of the page of the policy reflecting blanket additional
insured status. The certificates and endorsements for each insurance policy are to be signed by a
Person authorized by that insurer to bind coverage on its behalf. The certificates and
endorsements for each insurance policy are to be on standard forms or such forms as are
consistent with standard industry practices.

(D)  Self-Insurance. In the alternative to providing a certificate of insurance to the
City certifying insurance coverage as required above, Grantee may provide self-insurance in the
same amount and level of protection for Grantee and the City, its officers, officials, boards,
commissions, agents, and employees as otherwise required under this subsection. The adequacy
of self-insurance shall be subject to the periodic review and approval of the City.

5.4 Security

(A)  Grantee shall provide a performance bond, in a form acceptable to the City, in the
amount of Two Hundred Fifty Thousand dollars ($250,000) (the “Security”) to ensure the
faithful performance of its responsibilities under this Franchise and Applicable Law in
accordance with the procedures set forth in the performance bond. The performance bond shall
be issued by a corporate surety authorized to do surety business in the State of Washington.
Grantee shall not be required to obtain construction bonds, other performance bonds or warranty
bonds notwithstanding the City’s permitting or other City Code requirements. Grantee shall pay
all premiums or costs associated with maintaining the performance bond, and shall keep the
same in full force and effect at all times (including for a period of one [1] year after the term or
termination of this Franchise) and shall immediately replenish the performance bond upon a
payment from it. Grantee shall not cancel the performance bond without obtaining an alternative
performance bond in conformance with this Franchise. If there is an uncured breach by Grantee
of a material provision of this Franchise or a claim by the City of a pattern of repeated violations
of any provision(s) of this Franchise by Grantee, then the City may require, in addition to the
performance bond described herein, and Grantee shall establish and provide within thirty (30)
days from receiving notice from the City, to the City as security for the faithful performance by
Grantee of all of the provisions of this Franchise, a letter of credit, under terms and conditions
and from a financial institution satisfactory to the City, in the amount of fifty thousand dollars
($50,000).

(B) Inthe event that Grantee establishes a letter of credit pursuant to the procedures of
this subsection, then the letter of credit shall be maintained at fifty thousand dollars ($50,000)
until the alleged uncured breach has been resolved.

(C)  After completion of the procedures set forth in subsection 13.1 or other applicable
provisions of this Franchise, the letter of credit may be drawn upon by the City for purposes
including, but not limited to, the following:

(1) Failure of Grantee to pay the City sums due under the terms of this
Franchise;

21
33



2) Reimbursement of costs borne by the City to correct Franchise violations
not corrected by Grantee; and,

3) Monetary remedies or damages assessed against Grantee due to default or
breach of Franchise requirements.

(D)  The City shall give Grantee written notice of any withdrawal under this
subsection upon such withdrawal. Within seven (7) days following receipt of such notice,
Grantee shall restore the letter of credit to the amount required under this Franchise.

(E)  Grantee shall have the right to appeal to the Hearing Examiner for reimbursement
in the event Grantee believes that the letter of credit was drawn upon improperly. Grantee shall
also have the right of judicial appeal if Grantee believes the letter of credit has not been properly
drawn upon in accordance with this Franchise. Any funds the City erroneously or wrongfully
withdraws from the letter of credit shall be returned to Grantee with interest, from the date of
withdrawal at a rate equal to the prime rate of interest as quoted in the Wall Street Journal.

SECTION 6. CUSTOMER SERVICE
6.1 Customer Service Standards

Grantee shall comply with Customer Service Standards as provided in the Municipal
Code as it exists on the date of adoption of this Franchise. The City reserves its right to
amend customer service standards under its police powers and federal law. If the City intends to
exercise this right, it will enter into discussions with Grantee prior to such amendments.

6.2 Subscriber Privacy

Grantee shall fully comply with any provisions regarding the privacy rights of
Subscribers contained in federal or State law.

6.3 Subscriber Contracts

Grantee shall not enter into a contract with any Subscriber which is in any way
inconsistent with the terms of this Franchise or the requirements of any applicable Customer
Service Standard. Upon request, Grantee will provide to the City a sample of the Subscriber
contract or service agreement then in use.

6.4 Notice to the City

Grantee shall use reasonable efforts to furnish information provided to Subscribers or the
media in the normal course of business to the City.
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6.5  Identification of Local Franchise Authority on Subscriber Bills

Within sixty (60) days after written request from the City, Grantee shall place the City’s
phone number on its Subscriber bills, to identify where a Subscriber may call to address
escalated complaints.

6.6 Customer Service Location(s)

Throughout the Franchise term, the Grantee will endeavor to maintain, at a
minimum, one (1) bill payment location and/or one (1) customer service location
conveniently located within the City limits which will be open during Normal Business
Hours and, in some instances, may provide Subscribers the opportunity to pick up (certain
types of equipment depending upon size and subject to storage availability on site) and
return Subscriber equipment and to make bill payments. Grantee shall be allowed
reasonable periods of time to establish or relocate to another location which is in close
proximity to the City and convenient for Subscribers. In addition, Grantee shall at all times
maintain an online customer support center where customers may access information
related to services and products, make bill payments or “speak” with a virtual customer
service representative. Grantee is encouraged to provide a website whereby Subscribers can
request service credits and make service changes.

SECTION 7. REPORTS AND RECORDS
7.1 Open Records

(A)  Inlieu of the reporting requirements in Section 5.60 of the Municipal Code,
Grantee shall manage all of its operations in accordance with a policy of keeping its documents
and records open and accessible to the City. In addition to any other records that may be
provided for under any other section of this Franchise, and without limiting the provisions of
Section 10 of this Franchise, the City, including the City’s Finance Director and Public Works
Director or their designees, shall have access to, and the right to inspect, any books and records
of Grantee, its parent corporations and Affiliates, which are reasonably related to the
administration or enforcement of the terms of this Franchise, or Grantee’s use of and location
within the City’s Rights-of-Way. Records subject to this subsection 7.1 include, without
limitation, FCC filings on behalf of Grantee, its parent corporations, or Affiliates which directly
relate to the operation of the Cable System in the City; SEC filings; listing of Cable Services,
rates, and Channel line-ups; Cable Services added or dropped; Channel changes; all planned
construction activity; Right-of-Way route maps in GIS format; beginning and ending plant miles;
total homes passed for the previous twelve (12) months; and any significant technological
changes occurring in the Cable System; federal and State reports; reports of Subscriber
complaints in the City and how such complaints are resolved.

(B)  Grantee shall not deny the City access to any of Grantee’s records on the basis
that Grantee’s records are under the control of any parent corporation, Affiliate, or a third party.
The City may, in writing, request copies of any such records or books and Grantee shall provide
such copies within thirty (30) days of the transmittal of such request. One (1) copy of all reports
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and records required under this or any other subsection shall be furnished to the City, at the sole
expense of Grantee. If the requested books and records are too voluminous, or for security
reasons cannot be copied or removed, then Grantee may require that the City or its designee
inspect them at Grantee’s local offices. For purposes of clarity, any requirements to provide as-
built maps shall not be considered too voluminous or unable to be copied for security purposes
with respect to the provisions of this subsection (B). If any books or records of Grantee are not
kept in a local office and are not made available in copies to the City or its designee upon written
request as set forth above, and if the City determines that an examination of such records is
necessary or appropriate for the performance of any of the City’s duties, administration or
enforcement of this Franchise, then all reasonable travel and related expenses incurred in making
such examination shall be paid by Grantee.

7.2  Confidentiality

(A)  To the extent that books and records related to the City’s oversight and
enforcement authority are confidential, the information may be provided to the City or its duly
authorized agent(s) pursuant to a non-disclosure agreement whereby the City and/or its duly
authorized agent agrees not to make such information public, to the extent such nondisclosure
complies with the State Public Records Act, Chapter 42.56 of the Revised Code of Washington,
and to the extent Grantee makes the City or its duly authorized agent aware of such
confidentiality. Grantee shall be responsible for clearly and conspicuously stamping the word
“Confidential” on each page that contains confidential or proprietary information, and shall
provide a brief written explanation as to why such information is confidential and exempt from
public disclosure under State law.

(B)  As apublic agency, records and information provided to or otherwise used by the
City may be subject to a request submitted under the State Public Records Act. In such an event,
Grantee agrees to cooperate fully with the City in satisfying the City’s duties and obligations
under the Public Records Act, subject to Grantee’s rights under this Agreement and RCW
42.56.540. If a request is received for records Grantee has submitted to the City and has
identified as confidential, proprietary or protected trade secret material, the City will use its best
efforts to provide Grantee with notice of the request in accordance with RCW 42.56.540 and a
reasonable time (of no less than 10 days) within which Grantee may seek an injunction to
prohibit the City’s disclosure of the requested record. The City is not required to assert on
Grantee’s behalf any exemption based on trade secret, proprietary or confidential information,
provided, however, the City may assert such exemption if the City itself believes in good faith
that an exemption applies to the requested records. Grantee agrees to defend, indemnify and
hold the City, its officers, officials, boards, commissions, employees, agents, and volunteers
harmless from any and all claims, injuries, damages, losses or suits, including all legal costs and
attorney fees, arising out of or in connection with the assertion of an exemption to disclosure
under the Public Records Act based upon records claimed or identified by Grantee as
confidential, proprietary or protected trade secret material. The provisions of this subsection
shall survive the expiration or termination of this Franchise.
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SECTION 8. PROGRAMMING, COMPLIMENTARY CABLE SERVICE,
CONTINUITY OF SERVICE AND SERVICE FOR THE DISABLED

8.1 Broad Programming Categories

Grantee shall provide or enable the provision of at least the following initial broad
categories of programming to the extent such categories are reasonably available:

(A)  Educational programming;

(B)  Washington news, weather and information;

(C)  Sports;

(D)  General entertainment (including movies);

(E)  Children/family-oriented;

(F) Arts, culture, and performing arts;

(G)  Foreign language;

(H)  Science/documentary;

(D National news, weather, and information; and,

J) Educational, and Government Access, to the extent required by this Franchise.
8.2 Deletion or Reduction of Broad Programming Categories

(A)  Grantee shall not delete or so limit as to effectively delete any broad category of
programming within its control without the prior written consent of the City.

(B)  In the event of a modification proceeding under federal law, the mix and quality
of Cable Services provided by Grantee on the Effective Date of this Franchise shall be deemed
the mix and quality of Cable Services required under this Franchise throughout its term.

8.3  Obscenity

Grantee shall not transmit, or permit to be transmitted over any Channel subject to its
editorial control, any programming which is obscene under, or violates any provision of,
Applicable Law relating to obscenity, and which is not protected by the Constitution of the
United States. Grantee shall be deemed to have transmitted or permitted a transmission of
obscene programming only if a court of competent jurisdiction has found that any of Grantee’s
officers or employees or agents have permitted programming that is obscene under, or violative
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of, any provision of Applicable Law relating to obscenity, and is otherwise not protected by the
Constitution of the United States, to be transmitted over any Channel subject to Grantee’s
editorial control. Grantee shall comply with all relevant provisions of federal law relating to
obscenity.

8.4 Complimentary Cable Service

The Grantor acknowledges that the Grantee currently provides certain complimentary
video services to schools, libraries, and municipal buildings, without charge. The Grantee
agrees to voluntarily continue, until it elects to discontinue, the provision of complimentary
services. At such time as the Grantee elects to discontinue the provision of complimentary
services, the Grantee agrees that it will do so only after providing the Grantor with at least
one hundred twenty (120) days’ prior written notice. Such notice shall document the
proposed offset or service charges so that the Grantor can make an informed decision as to
whether to keep the services. Upon written notice from the Grantee, the Grantor shall be
given the full one hundred twenty (120) days to review the list of outlets receiving
complimentary service and shall have the right to discontinue receipt of all or a portion of
the outlets receiving complimentary service provided by the Grantee in the event the
Grantee elects to discontinue the provision of complimentary service as set forth herein. In
the event federal law is overturned in whole or in part by Congressional action, the FCC or
through judicial review, both parties will meet promptly to discuss what impact such action
has on the provision of the in-kind cable-related contributions to which this subsection
applies.

8.5 Parental Control Device

Upon request by any Subscriber, Grantee shall make available a parental control or
lockout device, traps, or filters to enable a Subscriber to control access to both the audio and
video portions of any or all Channels. Grantee shall inform its Subscribers of the availability of
the lockout device at the time of their initial subscription and periodically thereafter. Any device
offered shall be at a rate, if any, in compliance with Applicable Law.

8.6  Continuity of Service Mandatory

(A) It shall be the right of all Subscribers to continue to receive Cable Service from
Grantee insofar as their financial and other obligations to Grantee are honored. Grantee shall act
so as to ensure that all Subscribers receive continuous, uninterrupted Cable Service regardless of
the circumstances. For the purposes of this subsection, “uninterrupted” does not include short-
term outages of the Cable System for maintenance or testing.

(B)  Inthe event of a change of Grantee, or in the event a new Cable Operator acquires
the Cable System in accordance with this Franchise, Grantee shall cooperate with the City, new
franchisee or Cable Operator in maintaining continuity of Cable Service to all Subscribers.
During any transition period, Grantee shall be entitled to the revenues for any period during
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which it operates the Cable System, and shall be entitled to reasonable costs for its services when
it no longer operates the Cable System.

(C) Inthe event Grantee fails to operate the Cable System for four (4) consecutive
days without prior approval of the Chief Operating Officer, or without just cause, the City may,
at its option, operate the Cable System itself or designate another Cable Operator to operate the
Cable System until such time as Grantee restores service under conditions acceptable to the City
or a permanent Cable Operator is selected. If the City is required to fulfill this obligation for
Grantee, Grantee shall reimburse the City for all reasonable costs or damages that are the result
of Grantee’s failure to perform.

8.7 Services for the Disabled

Grantee shall comply with the Americans with Disabilities Act and any amendments
thereto.

SECTION 9. ACCESS
9.1 Access Channels

(A)  Upon the effective date of this Franchise, the Grantee shall maintain the Grantor’s
two (2) standard definition format Access Channels for Subscribers within the Franchise Area.
The two standard definition Access Channels are both Government Access Channels currently
being programmed by the Grantor and located on Channels 21 and 73. Upon the activation of
the new HD Access Channel under subsection 9.1(C), the Grantee shall maintain the Grantor’s
standard definition Access Channel on Channel 21 and the HD Access Channel within the
Franchise Area. The Grantor shall have the right, but not the obligation, at any time to make use
of the channel capacity provided for in this Franchise for purposes of Educational Access use.

(B)  The Grantor acknowledges that the Grantee’s Cable System provides additional
benefits to Access programming needs beyond the requirements listed above. This is
accomplished through the inclusion of other regional Access programming, including the Lake
Washington School District programming (in standard definition format rather than high
definition format), within the regional channel line-up that services the Franchise Area. The
Grantee will endeavor to provide the Subscribers in the Franchise Area with the other regional
Access Channels so long as the programmers offer them for use on the Cable System.

(C)  Simulcast High Definition Access Channel:

(1) The Grantee agrees to simulcast one (1) Access Channel in high-definition
(HD Access Channel) format under the following conditions:

(a) Upon the Grantor’s written request, the Grantee shall have three
(3) months to activate the simulcast HD Access Channel.
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9.2

(b) The Grantee shall be responsible for all capital engineering costs
associated with fulfilling the request to activate the simulcast HD Access
Channel.

(©) The Grantor or any Designated Access Provider shall be
responsible for acquiring all equipment necessary to produce programming in
HD.

(d) Upon activation of the simulcast HD Access Channel, Grantee
shall own and maintain the encoder equipment used to transmit the HD Access
Channel signal from Grantor’s Demarcation Point.

(e) The Grantor shall provide the HD Access Channel signal as
specified by the Grantee’s engineering standards, as amended by the Grantee from
time to time because of changes in technology.

® Upon Grantor’s receipt and activation of the HD channel from
Grantee, Grantor shall return one (1) standard definition Channel, currently
located on Channel 73, to the Grantee for Grantee’s use within ten (10) days.
Grantee shall pay for any of Grantee’s costs in connection with the return of the
one (1) standard definition Channel.

(2) The Grantor acknowledges that the simulcast HD Access Channel will be
available only to those Subscribers who elect to subscribe to Grantee’s high-definition
Cable Service, receive a high-definition set-top converter, and pay all fees associated
therewith.

3) Grantee shall have sole discretion to determine the Channel placement of
the simulcast HD Access Channel within its high-definition channel line-up but shall
endeavor to locate it near other similar channels.

(4) At such time as the HD Access Channel is activated, the Grantor and/or
Designated Access Provider will provide a standard definition Access Channel and a HD
Access Channel signal in a single high definition format. At that time, Grantee will
broadcast the high definition signal on the HD Access Channel and also down-convert
the high definition signal for simultaneous additional broadcast on the standard definition
Access Channel.

Control and Connectivity of Access Channels

(A)  The Grantor may authorize Designated Access Providers to control, operate and

manage the use of any and all Access facilities provided by Grantee under this Franchise,
including, without limitation, the operation of Access Channels. The Grantor or its designee
may formulate rules for the operation of the Access Channels, consistent with this Franchise.
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(B)  Regarding the Grantor’s and Designated Access Providers use of Access facilities
and Access Channels, Grantee shall fully cooperate with requests from the Grantor, and provide
all necessary assistance related thereto.

(C)  As of the effective date of this Franchise, the Grantee maintains and shall
continue to make available at its cost and expense, in accordance with Applicable Law, a Fiber
Optic return line to the Grantor’s Demarcation Point at City Hall to facilitate the Grantor’s
current Access connectivity to Grantee’s Headend. If the Grantor desires to relocate or expand
the fiber optic return line(s) to new location(s) over the term of this Franchise, upon one hundred
twenty (120) days written request by the Grantor and at the Grantor’s cost for Grantee’s
reasonable time and materials, the Grantee shall construct the requested new fiber optic return
line(s). Grantee shall provide at its cost and expense the new Fiber Optic return line in
accordance with Applicable Law. Grantee shall be entitled to recover maintenance and repair
costs of return lines in a manner consistent with Applicable Law.

9.3 Location and Quality of Access Channels

(A)  All standard definition Access Channels provided to Subscribers under this
Franchise shall be included by Grantee as a part of the lowest Tier of service provided to all
Subscribers in the Franchise Area or as otherwise provided by Applicable Law.

(B)  The parties agree that it is the responsibility of the Grantor and/or their
Designated Access Provider(s) to provide a quality Access signal to the Grantee at the point of
demarcation, which meets or exceeds the FCC technical standards. In addition to the foregoing,
the Grantee agrees that it will deliver to Subscribers an Access signal, including, but not limited
to, closed captioning, stereo audio, and other elements associated with the programming, of the
same quality it receives from the Grantor or Designated Access Provider(s) without degradation
and in accordance with the FCC technical standards. The Grantee shall not unreasonably
discriminate against Access Channels with respect to accessibility and functionality. There shall
be no restriction on Grantee’s technology used to deploy and deliver standard definition or high
definition signals so long as the requirements of the Franchise are otherwise met. FCC and
generally accepted industry technical standards shall be used for all testing and assessment of
quality under this subsection.

(C)  The Grantee, at its cost and expense, shall provide Headend equipment and
routine maintenance and repair and replace, if necessary, any of Grantee’s equipment required to
carry the Access signal to and from the Grantor’s Access origination point and the Grantee’s
Headend for the Access Channels.

(D)  If Grantee makes a change in its Cable System and related equipment and
facilities, or in its signal delivery technology, which directly or indirectly affects the signal
quality or method or type of transmission of Access programming or services, Grantee, at its cost
and expense, shall take necessary technical steps and provide necessary technical assistance,
including the acquisition of all necessary equipment and full training of Access personnel, to
ensure that the capabilities of Access Channels and delivery of Access programming are not
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diminished or adversely affected by such change. For example, live and taped programming
must be cablecast with as good or better signal quality than existed prior to such change.

(E)  Grantee shall provide as much notice as possible but not less than one hundred
twenty (120) days advance written notice to the Grantor prior to any relocation of an Access
Channel. In connection with the movement of any of the Grantor controlled Access Channels,
Grantee, at Grantee’s cost and expense, shall provide a bill message on subscriber’s bills, if
requested by the Grantor.

9.4 Access Capital Contribution

(A)  Upon ninety (90) days written request by the City to Grantee, Grantee shall
collect and remit to the Grantor, as support for any lawful capital Access use, thirty-five cents
($0.35) per Residential Subscriber per month (excluding free service accounts), payable
quarterly with Franchise Fees as an “Access Fee.” This shall continue during the Franchise term.
Grantee shall not be responsible for collecting or paying the Access Fee with respect to gratis or
bad debt accounts. It is understood that pursuant to federal law, Grantee has the right to pass
through the costs of Access Fee payments to Residential Subscribers, and Grantee shall be
obligated to pay no more than the amount it actually collects from such Residential Subscribers.

(B)  For purposes of this Section only, the Access Fees shall not be collected and
remitted on the Cable Services received by Subscribers residing in Multiple Dwelling Units
billed on a bulk-billing basis or Subscribers receiving Cable Service on a gratis or
complimentary basis. Grantee shall make Access Fee payments quarterly, following the
effective date of this Franchise for the preceding quarter ending March 31, June 30, September
30, and December 31. Each payment shall be due and payable no later than thirty (30) days
following the end of the quarter and shall be accompanied by a written report to the City, or
concurrently sent under separate cover, verified by an authorized representative of Grantee,
containing an accurate statement of Access Fee payments. The City shall have sole discretion to
allocate the expenditure of such payments for any capital costs related to Access.

(C)  The Access Fees shall not be treated as Franchise Fees for purposes of 47 U.S.C.
§ 542 or any other purpose, and shall at no time be offset or deducted from Franchise Fee
payments made to the Grantor under this Franchise.

(D)  The Grantor shall have discretion to allocate the Access Fees in accordance with
applicable law. To the extent the Grantor makes access capital investments using Grantor funds
prior to receiving the monthly Access Fee funds, the Grantor is entitled to apply the subsequent
monthly Access Fee payments from Grantee toward such Grantor capital investments. The
Grantor agrees that the Access Fees may be treated as external costs under applicable federal
law.

(E)  Upon the Grantee’s written request, the Grantor shall submit a report no more
frequently than annually on the use of the Grantor specific Access Channels and capital Access
Fees. The Grantor shall submit a report to the Grantee within one hundred twenty (120) days of
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a written request. The Grantee may review the records of the Grantor regarding the use of the
Access Fees.

(F) The Grantor shall dedicate the time, personnel and other resources needed to
operate the Access Channels designated herein.

9.5  Access Signals

Any and all costs associated with the Access Channels or signals after the Access
Channels/signals leave the Access provider’s side of the fiber termination panel, or any
designated playback center or other equipment or demarcation point, shall be borne entirely
by Grantee. In addition, any and all other costs associated with the Access Channels or
signals before the Access Channels/signals leave the Access providers’ side of the fiber
termination panel, or any designated playback center or other equipment or demarcation
point shall be borne entirely by Grantor.

SECTION 10. GENERAL RIGHT-OF-WAY USE AND CONSTRUCTION
10.1 Right to Construct

Subject to Applicable Law, regulations, rules, resolutions, and ordinances of the City and
the provisions of this Franchise, Grantee may perform all construction in the Rights-of-Way for
any facility needed for the maintenance or extension of Grantee’s Cable System.

10.2 Right-of-Way Meetings

Grantee will regularly attend and participate in meetings of the City, of which Grantee is
made aware, regarding Right-of-Way issues that may impact the Cable System.

10.3  Joint Trenching/Boring Meetings

Grantee will regularly attend and participate in planning meetings of the City of which
Grantee is made aware to anticipate joint trenching and boring. Whenever it is possible and
reasonably practicable to joint trench or share bores or cuts, Grantee shall work with other
providers, licensees, permittees, and franchisees in order to reduce as much as possible the
number of Right-of-Way cuts within the City.

10.4 General Standard

All work authorized and required hereunder shall be done in a safe, thorough, and
workmanlike manner. All installations of equipment shall be permanent in nature, durable, and
installed in accordance with good engineering practices consistent with applicable permit
requirements.
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10.5 Permits Required for Construction

Prior to doing any work in the Right-of Way or other public property, Grantee shall apply
for and obtain appropriate permits from the City. As part of the permitting process, the City may
impose such conditions and regulations as are necessary for the purpose of protecting any
structures in such Rights-of-Way, proper restoration of such Rights-of-Way and structures, the
protection of the public, and the continuity of pedestrian or vehicular traffic. Such conditions
may also include the provision of a construction schedule and maps showing the location of the
facilities to be installed in the Right-of-Way. Grantee shall pay all applicable fees for the
requisite City permits received by Grantee.

10.6 Emergency Permits

In the event that emergency repairs are necessary, Grantee shall immediately notify the
City of the need for such repairs. Grantee may initiate such emergency repairs and shall apply
for appropriate permits within forty-eight (48) hours after discovery of the emergency.

10.7 Compliance with Applicable Codes

(A)  City Construction Codes. Grantee shall comply with all applicable State and City
construction codes, including without limitation the City of Redmond design and construction
standards; the State building codes adopted through the State Building Code Council and as
amended locally by the City, including without limitation the International Building Code, the
International Fire Code, and the International Mechanical Code; the Electronic Industries
Association Standard for Physical Location and Protection of Below-Ground Fiber Optic Cable
Plant; and all applicable zoning codes and regulations.

(B)  Tower Specifications. Antenna supporting structures (towers) shall be designed
for the proper loading as specified by the Electronics Industries Association (EIA), as those
specifications may be amended from time to time. Antenna supporting structures (towers) shall
be painted, lighted, erected, and maintained in accordance with all applicable rules and
regulations of the Federal Aviation Administration and all other applicable federal, State, and
local codes or regulations.

(C)  Safety Codes. Grantee shall comply with all federal, State, and City safety
requirements, rules, regulations, laws, and practices, and employ all necessary devices as
required by Applicable Law during construction, operation, and repair of its Cable System. By
way of illustration and not limitation, Grantee shall comply with the National Electric Code,
National Electrical Safety Code, and Occupational Safety and Health Administration (OSHA)
Standards.

10.8 Minimal Interference

Work in the Right-of-Way, on other public property, near public property, or on or near
private property shall be done in a manner that causes the least interference with the rights and
reasonable convenience of property owners and residents. Grantee’s Cable System shall be
constructed and maintained in such manner as not to interfere with sewers, water pipes, or any
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other property of the City, or with any other pipes, wires, conduits, pedestals, structures, or other
facilities that may have been laid in the Rights-of-Way by or under the City’s authority.
Grantee’s Cable System shall be located, erected, and maintained so as not to endanger or
interfere with the lives of Persons, or to interfere with new improvements the City may deem
proper to make, or to unnecessarily hinder or obstruct the free use of the Rights-of-Way or other
public property, and shall not interfere with the travel and use of public places by the public
during the construction, repair, operation, or removal thereof, and shall not obstruct or impede
traffic. In the event of such interference, the City may require the removal or relocation of
Grantee’s lines, cables, equipment, and other appurtenances from the property in question at
Grantee’s expense.

10.9 Prevent Injury/Safety

Grantee shall provide and use any equipment and facilities necessary to control and carry
Grantee’s signals so as to prevent injury to the City’s property or property belonging to any
Person. Grantee, at its own expense, shall repair, renew, change, and improve its facilities to
keep them in good repair, and safe and presentable condition. All excavations made by Grantee
in the Rights-of-Way shall be properly safeguarded for the prevention of accidents by the
placement of adequate barriers, fences or boarding, the bounds of which during periods of dusk
and darkness shall be clearly designated by warning lights. Further, any street cuts made and
repaired shall be performed in accordance with all City construction codes.

10.10 Hazardous Substances

(A)  Grantee shall comply with any and all Applicable Laws, statutes, regulations and
orders concerning hazardous substances relating to Grantee’s Cable System in the Rights-of-
Way.

(B)  Upon reasonable notice to Grantee, the City may inspect Grantee’s facilities in the
Rights-of-Way to determine if any release of hazardous substances has occurred or may occur
from or related to Grantee’s Cable System. In removing or modifying Grantee’s facilities as
provided in this Franchise, Grantee shall also remove all residue of hazardous substances related
thereto.

(C)  The provisions of subsection 5.1 shall apply to any claims against the City arising
out of a release of hazardous substances caused by Grantee’s Cable System.

10.11 Locates

Prior to doing any work in the Right-of-Way, Grantee shall give appropriate notices to
the City and to the notification association established in Ch. 19.122 RCW, as amended.

Within forty-eight (48) hours after any City employee, contractor, franchisee, licensee, or
permittee notifies Grantee of a proposed Right-of-Way excavation or the need for a design
locate, Grantee shall, at Grantee’s expense:
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(A)  Mark on the surface all of its located underground facilities within the area of the
proposed excavation or design;

(B)  Notify the excavator of any unlocated underground facilities in the area of the
proposed excavation or design; or

(C)  Notify the excavator that Grantee does not have any underground facilities in the
vicinity of the proposed excavation or design.

10.12 Notice to Private Property Owners

(A)  Except in the case of an emergency involving public safety or service interruption
to a large number of customers, Grantee shall give reasonable advance notice to private property
owners or legal tenants of work on or adjacent to private property prior to entering upon private
premises.

(B)  Nothing herein shall be construed as authorizing access or entry to private
property or any other property where such right to access or entry is not otherwise provided by
law.

10.13 Underground Construction, Use of Poles and Joint Trenching

(A)  When required by general ordinances, resolutions, regulations, or rules of the City
or applicable State or federal law, Grantee’s Cable System shall be placed underground at
Grantee’s expense, unless funding is generally available for such relocation to all users of the
Rights-of-Way. Placing facilities underground does not preclude the use of ground-mounted
appurtenances.

(B)  Where electric, telephone, and other above-ground utilities are installed
underground at the time of Cable System construction, or when all such wiring is subsequently
placed underground, all Cable System lines shall also be placed underground with other wireline
service at no expense to the City. Related Cable System equipment, such as pedestals, must be
placed in accordance with the City’s applicable code requirements and rules. In areas where
either electric or telephone utility wiring is aerial, Grantee may install aerial cable, except when a
property owner or resident requests underground installation and agrees to bear the additional
cost in excess of aerial installation.

(C)  Grantee shall utilize existing poles and conduit wherever possible.

(D) Inthe event Grantee cannot obtain the necessary poles and related facilities
pursuant to a pole attachment agreement, and only in such event, then it shall be lawful for
Grantee to make all needed excavations in the Rights-of-Way for the purpose of placing,
erecting, laying, maintaining, repairing, and removing poles, supports for wires and conductors,
and any other facility needed for the maintenance or extension of Grantee’s Cable System. All
poles of Grantee shall be located as designated by the proper City authorities.
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(E)  This Franchise does not grant, give, or convey to Grantee the right or privilege to
install its facilities in any manner on specific utility poles or equipment of the City or any other
Person.

(F) Grantee and the City recognize that situations may occur in the future where the
City may desire to place its own cable or conduit for Fiber Optic cable in trenches or bores
opened by Grantee. Grantee agrees to cooperate with the City in any construction by Grantee
that involves trenching or boring, provided that the City has first notified Grantee in some
manner that it is interested in sharing the trenches or bores in the area where Grantee’s
construction is occurring and the City enters into a contract with Grantee consistent with RCW
80.36.150, this Franchise and the Municipal Code. Grantee shall allow the City to lay its cable,
conduit, and Fiber Optic cable in Grantee’s trenches and bores, provided there is reasonable
space available and the City shares in the cost of the trenching and boring on the same terms and
conditions as Grantee, or otherwise in accordance with Applicable Law. The City shall be
responsible for maintaining its respective cable, conduit, and Fiber Optic cable buried in
Grantee’s trenches and bores under this subsection. Any conduit, cable or Fiber Optic Cable
installed pursuant to this subsection shall not be used for the purpose of competing with Grantee
in the provision of Cable Services.

10.14 Undergrounding of Multiple Dwelling Unit Drops

In cases of single site Multiple Dwelling Units, Grantee shall minimize the number of
individual aerial drop cables by installing multiple drop cables underground between the pole
and Multiple Dwelling Units where determined to be technologically feasible in agreement with
the owner and/or owner’s association of the Multiple Dwelling Units.

10.15 Burial Standards

(A)  Depths. Unless otherwise required by law, Grantee and its contractors shall
comply with the following burial depth standards. In no event shall Grantee be required to bury
its cable deeper than electric or gas facilities or existing telephone facilities in the same portion
of the Right-of-Way, so long as those facilities have been buried in accordance with Applicable
Law:

(1)  Underground cable drops from the curb shall be buried at a minimum depth
of twelve (12) inches unless a sprinkler system or other construction concerns preclude it,
in which case underground cable drops shall be buried at a depth of at least six (6) inches.

(2) Feeder lines shall be buried at a minimum depth of eighteen (18) inches.
3) Trunk lines shall be buried at a minimum depth of thirty-six (36) inches.

4) Fiber Optic cable shall be buried at a minimum depth of thirty-six (36)
inches.

In the event of a conflict between this subsection and any generally applicable
construction code standard, the generally applicable construction code standard shall control.
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(B)  Timeliness. Cable drops installed by Grantee to residences shall be buried
according to these standards within one (1) calendar week of initial installation, or at a time
mutually agreed upon between Grantee and the Subscriber. When freezing surface conditions
prevent Grantee from achieving such timetable, Grantee shall apprise the Subscriber of the
circumstances and the revised schedule for burial, and shall provide the Subscriber with
Grantee’s telephone number and instructions as to how and when to call Grantee to request
burial of the line if the revised schedule is not met.

10.16 Cable Drop Bonding

Grantee shall ensure that all cable drops are properly bonded at the home, consistent with
applicable code requirements. All non-conforming or non-performing cable drops shall be
replaced by Grantee as necessary.

10.17 Prewiring

Any ordinance or resolution of the City that requires prewiring of subdivisions or other
developments for electrical and telephone service shall be construed to include wiring for Cable
Systems.

10.18 Repair and Restoration of Property

(A)  Grantee shall protect public and private property from damage. If damage occurs,
Grantee shall promptly notify the property owner within twenty-four (24) hours in writing.

(B)  Whenever Grantee disturbs or damages any Right-of-Way, other public property
or any private property, Grantee shall promptly restore the Right-of-Way or property to at least
its prior condition, normal wear and tear excepted, at its own expense.

(C)  Restoration of Rights-of-Way and Other Public Property. Grantee shall warrant
any restoration work performed by or for Grantee in the Right-of-Way or on other public
property in accordance with Applicable Law. If restoration is not satisfactorily performed by
Grantee within a reasonable time, the City may, after prior notice to Grantee, or without notice
where the disturbance or damage may create a risk to public health or safety, cause the repairs to
be made and recover the cost of those repairs from Grantee. Within thirty (30) days of receipt of
an itemized list of those costs, including the costs of labor, materials, and equipment, Grantee
shall pay the City.

(D)  Restoration of Private Property. Upon completion of the work which caused any
disturbance or damage, Grantee shall promptly commence restoration of private property and
will use best efforts to complete the restoration within seventy-two (72) hours, considering the
nature of the work that must be performed.

10.19 Acquisition of Facilities

Upon Grantee’s acquisition of Cable System-related facilities in any City Right-of-Way,
or upon the addition to the City of any area in which Grantee owns or operates any such facility,
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Grantee shall, at the City’s request, submit to the City a statement describing all such facilities
involved, whether authorized by franchise, permit, license or other prior right, and specifying the
location of all such facilities to the extent Grantee has possession of such information. Such
Cable System-related facilities shall immediately be subject to the terms of this Franchise.

10.20 Discontinuing Use/Abandonment of Cable System Facilities

Whenever Grantee intends to discontinue using any facility within the Rights-of-Way,
Grantee shall submit for the City’s approval a complete description of the facility and the date on
which Grantee intends to discontinue using the facility. Grantee may remove the facility or
request that the City permit it to remain in place. Notwithstanding Grantee’s request that any
such facility remain in place, the City may require Grantee to remove the facility from the Right-
of-Way or modify the facility to protect the public health, welfare, safety and convenience, or
otherwise serve the public interest at no cost to the City. The City may require Grantee to
perform a combination of modification and removal of the facility. Grantee shall complete such
removal or modification in accordance with a schedule set by the City. Until such time as
Grantee removes or modifies the facility as directed by the City, or until the rights to and
responsibility for the facility are accepted by another Person having authority to construct and
maintain such facility, Grantee shall be responsible for all necessary repairs and relocations of
the facility, as well as maintenance of the Right-of-Way, in the same manner and degree as if the
facility were in active use, and Grantee shall retain all liability for such facility. If Grantee
abandons its facilities, the City may choose to use such facilities for any purpose whatsoever,
including but not limited to Access purposes.

10.21 Survey and Movement of Cable System Facilities for City Purposes

(A)  Within thirty (30) days of the City’s request, Grantee shall submit as-built plans
verified by a professional engineer as to exact location of Grantee’s facilities, or other
information as the City may request that identifies the exact location of Grantee’s facilities,
within the boundaries of the area requested by the City. Grantee shall determine and advise the
City of the exact location of Grantee’s facilities without cost to the City, its contractors, or any
authorized agents.

(B)  The City shall have the right to require Grantee to, at the City’s request, locate
(which may include potholing) and survey Grantee’s facilities and equipment, relocate, remove,
replace, modify or disconnect Grantee’s facilities and equipment located in the Rights-of-Way or
on any other property of the City for public purposes, in the event of an emergency; or when the
public health, safety, or welfare requires such change. For example, without limitation, this
movement of or the request to locate Grantee’s facilities may be needed by reason of traffic
conditions, public safety, Right-of-Way vacation, Right-of-Way construction, change or
establishment of Right-of-Way grade, installation of sewers, drains, gas or water pipes, or any
other types of structures or improvements by the City for public purposes. Such work shall be
performed at Grantee’s expense. Except when a shorter time is necessitated due to an
emergency, Grantee shall, within forty-five (45) days’ written notice by the City, or such longer
period as the City may specify, complete all work to temporarily or permanently relocate,
remove, replace, modify, or disconnect any of its facilities and equipment located in the Rights-
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of-Way or on any other property of the City. In the event of any capital improvement project
exceeding five hundred thousand dollars( $500,000) in expenditures by the City, which requires
the removal, replacement, modification, or disconnection of Grantee’s facilities or equipment,
the City shall provide at least sixty (60) days’ written notice to Grantee. Following notice by the
City, if all users of the Right-of-Way relocate aerial facilities underground as part of an
undergrounding project, Grantee shall participate in the planning for relocation of its aerial
facilities contemporaneously with other utilities. If the City requires Grantee to relocate its
facilities located within the Rights-of-Way, the City will work collaboratively with Grantee to
identify available alternate locations within the Rights-of-Way for Grantee to relocate its
facilities at Grantee’s cost.

(C)  If Grantee fails to complete this work within the time prescribed above and to the
City’s satisfaction, the City may cause such work to be done and bill the cost of the work to
Grantee, including all costs and expenses incurred by the City due to Grantee’s delay. In such
event, the City shall not be liable for any damage to any portion of Grantee’s Cable System.
Within thirty (30) days of receipt of an itemized list of those costs, Grantee shall pay the City. In
any event, if Grantee fails to timely relocate, remove, replace, modify or disconnect Grantee’s
facilities and equipment, and that delay results in any delay damage accrued by or against the
City, Grantee will be liable for all documented costs of construction delays attributable to
Grantee’s failure to timely act. Grantee reserves the right to challenge any determination by the
City of costs for construction delays related to an alleged failure to act in accordance with this
subsection 10.21.

10.22 Reimbursement of Grantee Costs

Grantee specifically reserves any rights it may have under Applicable Law for
reimbursement of costs related to undergrounding or relocation of the Cable System, and nothing
herein shall be construed as a waiver of such rights.

10.23 Movement of Cable System Facilities for Other Franchise Holders

If any removal, replacement, modification, or disconnection of the Cable System is
required to accommodate the construction, operation, or repair of the facilities or equipment of
another City franchise holder, Grantee shall, after at least thirty (30) days’ advance written
notice, take action to effect the necessary changes requested by the responsible entity. Grantee
may require that the costs associated with the removal or relocation be paid by the benefited

party.
10.24 Temporary Changes for Other Permittees

At the request of any Person holding a valid permit and upon reasonable advance notice,
Grantee shall temporarily raise, lower, or remove its wires as necessary to permit the moving of a
building, vehicle, equipment, or other item. The expense of such temporary changes must be
paid by the permit holder, and Grantee may require a reasonable deposit of the estimated
payment in advance.
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10.25 Reservation of City Use of Right-of-Way

Nothing in this Franchise shall prevent the City or public utilities owned, maintained, or
operated by public entities other than the City from constructing sewers, grading, paving,
repairing or altering any Right-of-Way, laying down, repairing, or removing water mains or
constructing or establishing any other public work or improvement. All such work shall be done,
insofar as practicable, so as not to obstruct, injure, or prevent the use and operation of Grantee’s
Cable System.

10.26 Tree Trimming

Grantee may prune or cause to be pruned, using proper pruning practices, any tree in the
City’s Rights-of-Way which interferes with Grantee’s Cable System. Grantee shall comply with
any general ordinance or regulations of the City regarding tree trimming. Except in emergencies,
Grantee may not prune trees at a point below thirty (30) feet above sidewalk grade until one (1)
week’s written notice has been given to the owner or occupant of the premises abutting the
Right-of-Way in or over which the tree is growing. The owner or occupant of the abutting
premises may prune such tree at his or her own expense during this one (1) week period. If the
owner or occupant fails to do so, Grantee may prune such tree at its own expense. For purposes
of this subsection, emergencies exist when it is necessary to prune to protect the public or
Grantee’s facilities from imminent danger only.

10.27 Inspection of Construction and Facilities

The City may inspect any of Grantee’s facilities, equipment, or construction at any time
upon at least twenty-four (24) hours’ notice or, in case of emergency, upon demand without prior
notice. The City shall have the right to charge generally applicable inspection fees therefore. If
an unsafe condition is found to exist, the City, in addition to taking any other action permitted
under Applicable Law, may order Grantee, in writing, to make the necessary repairs and
alterations specified therein forthwith to correct the unsafe condition by a time the City
establishes. The City has the right to correct, inspect, administer and repair the unsafe condition
if Grantee fails to do so and to charge Grantee for its costs. Within thirty (30) days of receipt of
an itemized list of those costs, the Grantee shall pay the City.

10.28 Stop Work

(A)  On notice from the City that any work is being performed contrary to the
provisions of this Franchise, or in an unsafe or dangerous manner as determined by the City, or
in violation of the terms of any applicable permit, laws, regulations, ordinances, or standards, the
work may immediately be stopped by the City.

(B)  The stop work order shall:
(1) Be in writing;

(2) Be given to the Person doing the work, or posted on the work site;
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(3)  Be sent to Grantee by overnight delivery at the address given herein;
4) Indicate the nature of the alleged violation or unsafe condition; and
(5) Establish conditions under which work may be resumed.

Grantee shall be liable for all costs incurred by the City and associated with Grantee’s
violation and the City’s issuance of the stop work order. Grantee reserves the right to challenge
any City determination of Grantee’s obligations under this Section.

10.29 Work of Contractors and Subcontractors

Grantee’s contractors and subcontractors shall be licensed and bonded in accordance with
the City’s ordinances, regulations, and requirements. Work by contractors and subcontractors is
subject to the same restrictions, limitations, and conditions as if the work were performed by
Grantee. Grantee shall be responsible for all work performed by its contractors, subcontractors,
and others performing work on its behalf as if the work were performed by it, and shall ensure
that all such work is performed in compliance with this Franchise and other Applicable Law, and
shall be jointly and severally liable for all damages and correcting all damage caused by them. It
is Grantee’s responsibility to ensure that contractors, subcontractors, or other Persons performing
work on Grantee’s behalf are familiar with the requirements of this Franchise and other
Applicable Law governing the work performed by them.

SECTION 11. CABLE SYSTEM, TECHNICAL STANDARDS AND TESTING
11.1 Subscriber Network

(A)  The parties acknowledge that Grantee has a Cable System to a hybrid fiber
coaxial (HFC) fiber-to-the-node system architecture, with Fiber Optic cable deployed from its
Headend to nodes and tying into a coaxial system serving Subscribers. The Cable System is
capable of delivering high quality signals that meet or exceed FCC technical quality standards
regardless of any particular manner in which the signal is transmitted.

(B)  Equipment must be installed so that all closed captioning programming received
by the Cable System shall include the closed caption signal so long as the closed caption signal is
provided consistent with FCC standards. Equipment must be installed so that all local signals
received in stereo or with secondary audio tracks (broadcast and Access) are retransmitted in
those same formats.

(C)  All construction shall be subject to the City’s permitting process.

(D)  Grantee and the City shall meet, at the City’s request, to discuss the progress of
the design plan and construction.

(E)  Grantee will take prompt corrective action if it finds that any facilities or
equipment on the Cable System are not operating as expected, or if it finds that facilities and
equipment do not comply with the requirements of this Franchise or Applicable Law.
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(F)  Grantee’s construction decisions shall be based solely upon legitimate
engineering decisions and shall not take into consideration the income level of any particular
community within the Franchise Area.

11.2 Standby Power

Grantee’s Cable System Headend shall be capable of providing at least twelve (12) hours
of emergency operation. In addition, throughout the term of this Franchise, Grantee shall have a
plan in place, along with all resources necessary for implementing such plan, for dealing with
outages of more than four (4) hours. This outage plan and evidence of requisite implementation
resources shall be presented to the City no later than thirty (30) days following receipt of a
request.

11.3 Emergency Alert Capability

Grantee shall provide an operating Emergency Alert System (“EAS”) throughout the
term of this Franchise in compliance with FCC standards. Grantee shall test the EAS as required
by the FCC. Upon request, the City shall be permitted to participate in and/or witness the EAS
testing up to twice a year on a schedule formed in consultation with Grantee. If the test indicates
that the EAS is not performing properly, Grantee shall make any necessary adjustment to the
EAS, and the EAS shall be retested.

11.4 Technical Performance

The technical performance of the Cable System shall meet or exceed all applicable
federal (including but not limited to the FCC), State and local technical standards, as they may be
amended from time to time, regardless of the transmission technology utilized. The City shall
have the full authority permitted by Applicable Law to enforce compliance with these technical
standards.

11.5 Customer Complaints and Cable System Performance Testing

(A)  Upon written request, Grantee shall provide to the City a copy of its current
written process for resolving complaints about the quality of the video programming services
signals delivered to Subscribers and shall provide the City with any amendments or
modifications to the process at such time as they are made.

(B)  Grantee shall, at Grantee’s expense, maintain all aggregate data of Subscriber
complaints escalated through the City related to the quality of the video programming service
signals delivered by Grantee in the City for a period of at least one (1) year, and individual
Subscriber complaints from the City for a period of at least three (3) years, and make such
information available to the City at Grantee’s office upon reasonable request.

(C)  Grantee shall maintain written records of all results of its Cable System tests
performed by or for Grantee. Copies of such test results will be provided to the City upon
reasonable request.
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(D)  Grantee shall perform any tests required by the FCC.
11.6 Additional Tests

Where there exists other evidence which in the judgment of the City casts doubt upon the
reliability or technical quality of Cable Service, the City shall have the right and authority to
require Grantee to test, analyze and report on the performance of the Cable System. Grantee
shall fully cooperate with the City in performing such testing and shall prepare the results and a
report, if requested, within thirty (30) days after testing. Such report shall include the following
information:

(A)  the nature of the complaint or problem which precipitated the special tests;

(B)  the Cable System component tested,

(C)  the equipment used and procedures employed in testing;

(D)  the method, if any, in which such complaint or problem was resolved; and

(E)  any other information pertinent to said tests and analysis which may be required.
SECTION 12. SERVICE AVAILABILITY

(A) In General. Except as otherwise provided herein, Grantee shall provide Cable
Service within seven (7) days of a request by any Person within the City. For purposes of this
Section, a request shall be deemed made on the date of signing a service agreement, receipt of
funds by Grantee, receipt of a written request by Grantee or receipt by Grantee of a verified
verbal request. Except as otherwise provided herein, Grantee shall provide such service:

(1) With no line extension charge except as specifically authorized elsewhere
in this Franchise.

(2) At a non-discriminatory installation charge for a standard installation
consisting of a one hundred twenty-five (125) foot drop from Grantee’s existing cable
plant and connecting to an inside wall for Residential Subscribers, with additional
charges for non-standard installations computed according to a non-discriminatory
methodology for such installations;

(3) At non-discriminatory monthly rates for Residential Subscribers.

(B)  Customer Charges for Extension of Service. In lieu of the requirements in the
Municipal Code, Grantee agrees to extend its Cable System to all persons living in areas with a
residential density of twenty-five (25) homes per mile of Cable System plant. If the residential
density is less than twenty-five (25) homes per 5,280 cable-bearing strand feet of trunk or
distribution cable, service may be made available on the basis of a capital contribution in aid of
construction, including cost of material, labor and easements. For purposes of determining the
amount of capital contribution in aid of construction to be borne by Grantee and potential
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customers in the area where service may be expanded, Grantee’s non-discriminatory policy
currently provides that Grantee will contribute a per-home credit for each home passed in any
construction required to reach the home of the requesting potential customer, and such
customer(s) will be responsible for all remaining costs. Grantee will prepare and provide a
written estimate of the extension costs, which shall indicate the portion of costs attributable to
both Grantee and the potential requesting customer(s). A copy of this written estimate shall be
provided to the City upon request. In the event that Grantee makes changes to its line extension
policies, such changes will be applied on a non-discriminatory basis to potential customers and
Subscribers within the Franchise Area.

(C)  Service to Newly Annexed Areas. Grantee shall have the right but not the
obligation to extend the Cable System into any area annexed after the Effective Date of this
Agreement which is not contiguous or is partially contiguous to the present Franchise Area of the
City or to any area that is technically infeasible. Nothing herein shall require Grantee to expand
its Cable System to serve or to offer service to any area annexed by the City if such area is then
served by another Cable Operator.

SECTION 13. FRANCHISE VIOLATIONS
13.1 Procedure for Remedying Franchise Violations

(A)  If'the City reasonably believes that Grantee has failed to perform any obligation
under this Franchise or has failed to perform in a timely manner, the City shall notify Grantee in
writing, stating with reasonable specificity the nature of the alleged default. Grantee shall have
thirty (30) days from the receipt of such notice to:

(1) respond to the City, contesting the City’s assertion that a default has
occurred, and requesting a meeting in accordance with subsection (B), below;

(2) cure the default; or

3) notify the City that Grantee cannot cure the default within the thirty (30)
days because of the nature of the default. In the event the default cannot be cured within
thirty (30) days, Grantee shall promptly take all reasonable steps to cure the default and
notify the City in writing and in detail as to the exact steps that will be taken and the
projected completion date. In such case, the City may set a meeting in accordance with
subsection (B) below to determine whether additional time beyond the thirty (30) days
specified above is indeed needed, and whether Grantee’s proposed completion schedule
and steps are reasonable.

(B)  If Grantee does not cure the alleged default within the cure period stated above or
by the projected completion date under subsection (A)(3), or denies the default and requests a
meeting in accordance with subsection (A)(1), or the City orders a meeting in accordance with
subsection (A)(3), the City shall set a meeting to investigate said issues or the existence of the
alleged default. The City shall notify Grantee of the meeting in writing, and such meeting shall
take place no less than thirty (30) days after Grantee’s receipt of notice of the meeting. At the
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meeting, Grantee shall be provided an opportunity to be heard and to present evidence in its
defense.

(C)  If after the meeting the City determines that a default exists, the City shall order
Grantee to correct or remedy the default or breach within fifteen (15) days or within such other
reasonable timeframe as the City shall determine. In the event Grantee does not cure within such
time to the City’s reasonable satisfaction, the City may:

(1) In the absence of payment by Grantee, withdraw an amount from the
Security or letter of credit as monetary damages;

(2) Recommend the revocation of this Franchise pursuant to the procedures in
subsection 13.2; or,

3) Pursue any other legal or equitable remedy available under this Franchise
or any Applicable Law.

(D)  The determination as to whether a violation of this Franchise has occurred shall
be within the discretion of the City, provided that any such final determination may be subject to
appeal to a court of competent jurisdiction under Applicable Law.

13.2 Revocation

(A) In addition to revocation in accordance with other provisions of this Franchise,
the City may revoke this Franchise and rescind all rights and privileges associated with this
Franchise in the following circumstances, each of which represents a material breach of this
Franchise:

(1) If Grantee fails to perform any material obligation under this Franchise or
under any other agreement, ordinance, or document regarding the City and Grantee;

(2) If Grantee willfully fails for more than forty-eight (48) hours to provide
continuous and uninterrupted Cable Service;

3) If Grantee attempts to evade any material provision of this Franchise or to
practice any fraud or deceit upon the City or Subscribers;

4) If Grantee becomes insolvent or if there is an assignment for the benefit of
Grantee’s creditors; or

(5) If Grantee makes a material misrepresentation of fact in the application for
or negotiation of this Franchise.

(B)  Following the procedures set forth in subsection 13.1 and prior to forfeiture or
termination of the Franchise, the City shall give written notice to Grantee of its intent to revoke
the Franchise and set a date for a revocation proceeding. The notice shall set forth the exact
nature of the noncompliance.
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(C)  Any proceeding under the subsection above shall be conducted by the City’s
Hearing Examiner and open to the public. Grantee shall be afforded at least forty-five (45) days’
prior written notice of such proceeding. The Hearing Examiner will conduct the proceeding as
provided for in this subsection, and the Hearing Examiner will make a recommendation to the
City Council concerning revocation of Grantee’s Franchise.

(1) At such proceeding, Grantee shall be provided a fair opportunity for full
participation including the right to be represented by legal counsel, to introduce evidence,
and to question witnesses. A complete verbatim record and transcript shall be made of
such proceeding, and the cost shall be shared equally between the parties. The City
Council shall hear any Persons interested in the revocation and shall allow Grantee, in
particular, an opportunity to state its position on the matter.

(2) Within forty-five (45) days after the hearing, the Hearing Examiner shall
make its recommendation to the City Council concerning revocation. Within forty-five
(45) days of receiving the Hearing Examiner’s recommendation, the City Council shall
determine whether to revoke the Franchise and declare that the Franchise is revoked and
the letter of credit forfeited. If the City determines that the Franchise is to be revoked,
the City shall set forth the reasons for such a decision and shall transmit a copy of the
decision to Grantee. The City’s decision may provide one final opportunity for Grantee
to avoid revocation by a stated date if the breach at issue is capable of being cured and
Grantee takes appropriate remedial action within the time and in the manner and on the
terms and conditions that the City Council determines are reasonable and appropriate
under the circumstances. Grantee shall be bound by the City’s decision to revoke the
Franchise unless it appeals the decision to a court of competent jurisdiction within fifteen
(15) days of the date of the decision.

3) Grantee shall be entitled to such relief as the Court may deem appropriate.

4) The City Council may at its sole discretion take any lawful action that it
deems appropriate to enforce the City’s rights under the Franchise in lieu of revocation of
the Franchise.

13.3 Procedures in the Event of Termination or Revocation

(A)  If'this Franchise expires without renewal after completion of all processes
available under this Franchise and federal law or is otherwise lawfully terminated or revoked, the
City shall have the right to require Grantee to remove all or any portion of the System utilized
exclusively for the provision of Cable Services from all Rights-of-Way and public property
within the City and may, subject to Applicable Law, allow Grantee to maintain and operate its
Cable System on a month-to-month basis or short-term extension of this Franchise for not less
than six (6) months, unless a sale of the Cable System can be closed sooner or Grantee
demonstrates to the City’s satisfaction that it needs additional time to complete the sale.

(B) Inthe event that a sale has not been completed in accordance with subsections
(A)(1) and/or (A)(2) above, the City may order the removal of the above-ground Cable System
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facilities and such underground facilities from the City at Grantee’s sole expense within a
reasonable period of time, as determined by the City. In removing its plant, structures and
equipment, Grantee shall refill, at its own expense, any excavation that is made by it and shall
leave all Rights-of-Way, public places and private property in as good condition as that
prevailing prior to Grantee’s removal of its equipment without affecting the electrical or
telephone cable wires or attachments. The indemnification and insurance provisions and the
letter of credit shall remain in full force and effect during the period of removal, and Grantee
shall not be entitled to and agrees not to request compensation of any sort therefore.

(C)  If Grantee fails to complete to the City’s satisfaction any removal required by
subsection 13.3(B), after written notice to Grantee the City may cause the work to be done, and
Grantee shall reimburse the City for the costs incurred within thirty (30) days after receipt of an
itemized list of the costs, or the City may recover the costs through the letter of credit provided
by Grantee.

(D)  The City may seek legal and equitable relief to enforce the provisions of this
Franchise.

(E)  Grantee shall have no obligation to remove the Cable System where it utilizes the
System to provide other non-Cable Services and has any other authority under Applicable Law to
maintain facilities in the Public Rights-of-Way, or where Grantee is able to find a purchaser of
the Cable System who then or will subsequently hold such authorization.

13.4 Bankruptcy, Receivership and Foreclosure

(A) At the option of the City, subject to Applicable Law, this Franchise may be
revoked one hundred twenty (120) days after the appointment of a receiver or trustee to take over
and conduct the business of Grantee whether in a receivership, reorganization, bankruptcy or
other action or proceeding, unless:

(1) The receivership or trusteeship is vacated within one hundred twenty (120)
days of appointment; or

(2) The receivers or trustees have, within one hundred twenty (120) days after
their election or appointment, fully complied with all the terms and provisions of this
Franchise and have remedied all defaults under the Franchise. Additionally, the receivers
or trustees shall have executed an agreement duly approved by the court having
jurisdiction by which the receivers or trustees assume and agree to be bound by each and
every term, provision and limitation of this Franchise.

(B)  Ifthere is a foreclosure or other involuntary sale of the whole or any part of the
plant, property and equipment of Grantee, the City may serve notice of revocation on Grantee
and to the purchaser at the sale, and the rights and privileges of Grantee under this Franchise
shall be revoked thirty (30) days after service of such notice unless:

(1) The City has approved the transfer of the Franchise, in accordance with

the procedures set forth in this Franchise and as provided by law; and
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(2) The purchaser has covenanted and agreed with the City to assume and be
bound by all of the terms and conditions of this Franchise.

13.5 No Monetary Recourse Against the City

Grantee shall not have any monetary recourse against the City or its officers, officials,
boards, commissions, agents or employees for any loss, costs, expenses, or damages arising out
of any provision or requirement of this Franchise or the enforcement thereof, in accordance with
the provisions of applicable federal, State, and local law. The rights of the City under this
Franchise are in addition to and shall not be read to limit any immunities the City may enjoy
under federal, State, or local law.

13.6 Alternative Remedies

No provision of this Franchise shall be deemed to bar the right of the City to seek or
obtain judicial relief from a violation of any provision of the Franchise or any rule, regulation,
requirement or directive promulgated thereunder. Neither the existence of other remedies
identified in this Franchise nor the exercise thereof shall be deemed to bar or otherwise limit the
right of the City to recover monetary damages for such violations by Grantee, or to seek and
obtain judicial enforcement of Grantee’s obligations by means of specific performance,
injunctive relief or mandate or any other remedy at law or in equity.

13.7 Assessment of Monetary Damages

(A)  The City may assess against Grantee monetary damages (i) up to five hundred
dollars ($500) per day for general construction delays not otherwise addressed in this Franchise,
violations of Access obligations or payment obligations, (ii) up to two hundred fifty dollars
($250) per day for any other material breaches, or (iii) up to one hundred dollars ($100) per day
for defaults, and collect the assessment as specified in this Franchise. Damages pursuant to this
subsection shall accrue for a period not to exceed one hundred twenty (120) days per violation
proceeding. Such damages shall accrue beginning thirty (30) days following Grantee’s receipt of
the notice required by subsection13.1, or such later date if approved by the City in its sole
discretion, but may not be assessed until after the procedures in subsection 13.1 have been
completed. The City shall provide Grantee the opportunity to pay the assessment within the
timeframes specified in this Franchise. To assess any amount from the letter of credit, the City
shall follow the procedures for withdrawals from the letter of credit set forth in the letter of credit
and in this Franchise, which procedures have been approved by the City under subsection 5.4.

(B)  The assessment does not constitute a waiver by the City of any other right or
remedy it may have under the Franchise or Applicable Law to recover from Grantee any
additional damages, losses, costs, and expenses that are incurred by the City by reason of the
breach of this Franchise.

13.8 Effect of Abandonment

If Grantee abandons its Cable System during the Franchise term or fails to operate its
Cable System in accordance with its duty to provide continuous service, the City, at its option,
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may operate the Cable System; designate another entity to operate the Cable System temporarily
until Grantee restores service under conditions acceptable to the City, or until the Franchise is
revoked and a new franchisee is selected by the City; or obtain an injunction requiring Grantee to
continue operations. If the City is required to operate or designate another entity to operate the
Cable System, Grantee shall reimburse the City or its designee for all reasonable costs, expenses,
and damages incurred.

13.9 What Constitutes Abandonment
The City shall be entitled to exercise its options in subsection 13.8 if:

(A)  Grantee fails to provide Cable Service in accordance with this Franchise over a
substantial portion of the Franchise Area for four (4) consecutive days, unless the City authorizes
a longer interruption of service; or

(B)  Grantee, for any period, willfully and without cause refuses to provide Cable
Service in accordance with this Franchise.

13.10 Removal

(A) In the event of termination, expiration, revocation or nonrenewal of this
Franchise, and after all appeals from any judicial determination are exhausted and final,
Grantor may order the removal of the System facilities from the Franchise Area at
Grantee’s sole expense within a reasonable period of time as determined by Grantor. In
removing its plant, structures and equipment, Grantee shall refill, at its own expense, any
excavation that is made and shall leave all Rights-of-Way, public places and private
property in as good a condition as that prevailing prior to Grantee’s removal of its
equipment.

(B) If Grantee fails to complete any required removal to the satisfaction of
Grantor, Grantor may cause the work to be done, and Grantee shall reimburse Grantor for
the reasonable costs incurred within thirty (30) days after receipt of an itemized list of
Grantor’s expenses and costs, or Grantor may recover its expenses and costs from the
Security, or pursue any other judicial remedies for the collection thereof. Any expenses
incurred in the collection by Grantor of such obligation shall be included in the monies due
Grantor from Grantee, including reasonable attorneys’ fees, court expenses and expenses
for work conducted by Grantor’s staff or agents.

SECTION 14. FRANCHISE RENEWAL AND TRANSFER
14.1 Renewal

(A)  The City and Grantee agree that any proceedings undertaken by the City that
relate to the renewal of the Franchise shall be governed by and comply with the provisions of
Section 626 of the Cable Act, unless the procedures and substantive protections set forth therein
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shall be deemed to be preempted and superseded by the provisions of any subsequent provision
of federal or State law.

(B)  In addition to the procedures set forth in said Section 626(a), the City agrees to
notify Grantee of the completion of its assessments regarding the identification of future cable-
related community needs and interests, as well as the past performance of Grantee under the then
current Franchise term. Notwithstanding anything to the contrary set forth herein, Grantee and
the City agree that at any time during the term of the then current Franchise, while affording the
public adequate notice and opportunity for comment, the City and Grantee may agree to
undertake and finalize negotiations regarding renewal of the then current Franchise and the City
may grant a renewal thereof. Grantee and the City consider the terms set forth in this subsection
to be consistent with the express provisions of Section 626 of the Cable Act.

(C)  Should the Franchise expire without a mutually agreed upon renewed franchise
agreement and Grantee and City are engaged in an informal or formal renewal process, the
Franchise shall continue on a month-to-month basis with the same terms and conditions as
provided in the Franchise, and Grantee and City shall continue to comply with all obligations and
duties under the Franchise until final City action is taken to renew or terminate the Franchise
pursuant to this Franchise and Applicable Law and all appeals are resolved.

14.2 Transfer of Ownership or Control

(A)  The Cable System and this Franchise shall not be sold, assigned, transferred,
leased, or disposed of, either in whole or in part, either by involuntary sale or by voluntary sale,
merger, or consolidation, nor shall title thereto, either legal or equitable, or any right, interest, or
property therein pass to or vest in any Person or entity without the prior written consent of the
City, which consent shall be by the City Council, acting by ordinance/resolution.

(B)  Grantee shall promptly notify the City of any actual or proposed change in, or
transfer of, or acquisition by any other party of control of Grantee. The word “control” as used
herein is not limited to majority stockholders but includes actual working control in whatever
manner exercised. Every change, transfer or acquisition of control of Grantee shall make this
Franchise subject to cancellation unless and until the City shall have consented in writing
thereto.

(C)  The parties to the sale or transfer or change in control shall make a written request
to the City for its approval of a sale or transfer or change in control and shall furnish all
information required by law and the City.

(D)  In seeking the City’s consent to any change in ownership or control, the proposed
transferee or controlling entity shall indicate whether it:

(1) Has ever been convicted or held liable for acts involving deceit including
any violation of federal, State or local law or regulations, or is currently under an
indictment, investigation or complaint charging such acts;
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(2) Has ever had a judgment in an action for fraud, deceit, or
misrepresentation entered against the proposed transferee by any court of competent
jurisdiction;

3) Has pending any material legal claim, lawsuit, or administrative
proceeding arising out of or involving a cable system or a broadband system;

(4) Is financially solvent, by submitting financial data including financial
statements that are audited by a certified public accountant who may also be an officer of
the transferee or controlling entity; and

(5) Has the financial, legal and technical capability to enable it to maintain
and operate the Cable System for the remaining term of the Franchise.

(E)  The City shall act by ordinance on the request within one hundred twenty (120)
days of the request, provided it has received all information required by this Franchise and/or by
Applicable Law. The City and Grantee may by mutual agreement at any time extend the 120-
day period. Subject to the foregoing, if the City fails to render a final decision on the request
within one hundred twenty (120) days, such request shall be deemed granted unless the
requesting party and the City agree to an extension of time.

(F)  Within thirty (30) days of any transfer or sale, if approved or deemed granted by
the City, Grantee shall file with the City a copy of the deed, agreement, lease or other written
instrument evidencing the closing of such sale or transfer of ownership or control, certified and
sworn to as correct by Grantee and the transferee or controlling entity, and the transferee or
controlling entity shall file its written acceptance agreeing to be bound by all of the provisions of
this Franchise, subject to Applicable Law. In the event of a change in control in which Grantee
is not replaced by another entity, Grantee will continue to be bound by all of the provisions of
the Franchise, subject to Applicable Law, and will not be required to file an additional written
acceptance.

(G) Inreviewing a request for sale or transfer, the City may inquire into the legal,
technical and financial qualifications of the prospective controlling party or transferee, and
Grantee shall assist the City in so inquiring. The City may condition said sale or transfer upon
such terms and conditions as it deems reasonably appropriate, in accordance with Applicable
Law.

(H)  Notwithstanding anything to the contrary in this subsection, the prior approval of
the City shall not be required for any sale, assignment, change of control or transfer of the
Franchise or Cable System to an entity controlling, controlled by or under the same common
control as Grantee, provided that the proposed assignee or transferee must show financial
responsibility as may be determined necessary by the City and must agree in writing to comply
with all of the provisions of the Franchise. Further, Grantee may pledge the assets of the Cable
System for the purpose of financing without the consent of the City; provided that such pledge of
assets shall not impair or mitigate Grantee’s responsibilities and capabilities to meet all of its
obligations under the provisions of this Franchise.
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SECTION 15. SEVERABILITY

If any Section, subsection, paragraph, term or provision of this Franchise is determined to
be illegal, invalid or unconstitutional by any court or agency of competent jurisdiction, such
determination shall have no effect on the validity of any other Section, subsection, paragraph,
term or provision of this Franchise, all of which will remain in full force and effect for the term
of the Franchise.

SECTION 16. MISCELLANEOUS PROVISIONS
16.1 Preferential or Discriminatory Practices Prohibited

In connection with the performance of work under this Franchise, Grantee agrees not to
refuse to hire, discharge, promote or demote, or discriminate in matters of compensation against
any Person otherwise qualified solely because of race, color, religion, national origin, gender,
age, military status, sexual orientation, marital status, or physical or mental disability; and
Grantee further agrees to insert the foregoing provision in all subcontracts hereunder.
Throughout the term of this Franchise, Grantee shall fully comply with all equal employment or
non-discrimination provisions and requirements of federal, State and local laws and, in
particular, FCC rules and regulations relating thereto.

16.2 Notices

Throughout the term of the Franchise, each party shall maintain and file with the other a
local address for the service of notices by mail. All notices shall be sent via overnight delivery
postage prepaid to such respective address, and such notices shall be effective upon the date of
mailing. These addresses may be changed by the City or Grantee by written notice at any time.
At the Effective Date of this Franchise:

Grantee’s address shall be:

Comcast Cable Communications Management, LLC and
Comcast Cable Communications, LLC

900 132nd ST SW

Everett, WA 98204

Attention: Franchising Department

The City’s address shall be:

City of Redmond

15670 NE 85" Street

Redmond, WA 98052

Attention: Chief Operating Officer
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With a copy to:

City of Redmond

15670 NE 85" Street
Redmond, WA 98052
Attention: City Attorney

16.3 Descriptive Headings

The headings and titles of the Sections and subsections of this Franchise are for reference
purposes only and shall not affect the meaning or interpretation of the text herein.

16.4 Publication Costs to be Borne by Grantee

Grantee shall reimburse the City for all costs incurred in publishing this Franchise, if
such publication is required.

16.5 Binding Effect

This Franchise shall be binding upon the parties hereto, their permitted successors and
assigns.

16.6 No Joint Venture

Nothing herein shall be deemed to create a joint venture or principal-agent relationship
between the parties, and neither party is authorized to nor shall either party act toward third
Persons or the public in any manner which would indicate any such relationship with the other.

16.7 Waiver

The failure of the City at any time to require performance by Grantee of any provision
hereof shall in no way affect the right of the City hereafter to enforce the same. Nor shall the
waiver by the City of any breach of any provision hereof be taken or held to be a waiver of any
succeeding breach of such provision, or as a waiver of the provision itself or any other provision.

16.8 Challenges to City Ordinances

Grantee reserves all rights it may have to challenge the lawfulness of any City ordinance.
The City reserves all of its rights and defenses to such challenges.

16.9 Reasonableness of Consent or Approval

Whenever under this Franchise “reasonableness” is the standard for the granting or denial
of the consent or approval of either party hereto, such party shall be entitled to consider public
and governmental policy, as well as business and economic considerations.
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16.10 Entire Agreement

This Franchise represents the entire understanding and agreement between the parties
hereto with respect to the subject matter hereof and supersedes all prior oral negotiations
between the parties.

16.11 Governing Law

This Agreement shall be governed, construed and enforced in accordance with the laws
of the State of Washington (as amended), the Cable Act as amended, any applicable rules,
regulations, technical standards and orders of the FCC, and any other applicable local, State and
federal laws, rules, regulations, legislation or orders (as such now exist, are later amended or
subsequently adopted). Nothing contained herein shall be deemed a waiver of any rights or
protections of Grantor or Grantee existing under such laws or regulations.

16.12 Cumulative Rights

Subject to Applicable Law, all rights and remedies given to the City by this Agreement or
retained by the City herein or given to the Grantee by this Agreement or retained by the Grantee
shall be in addition to and cumulative with any and all other rights and remedies, existing or
implied, now or hereafter available to the City or Grantee, at law or in equity, and such rights
and remedies shall not be exclusive, but each and every right and remedy specifically given by
this Agreement or otherwise existing or given may be exercised from time to time and as often
and in such order as may be deemed expedient by the City or Grantee and the exercise of one or
more rights or remedies shall not be deemed a waiver of the right to exercise at the same time or
thereafter any other right or remedy.

16.13 Jurisdiction

Venue for any judicial dispute between the City and Grantee arising under or out of this
Franchise shall be in King County Superior Court, Washington, or in the United States District
Court in Seattle.

16.14 Attorneys’ Fees
If any action or suit arises in connection with this Franchise, attorneys’ fees, costs

and expenses in connection therewith shall be paid in accordance with the determination by
the court.

IN WITNESS WHEREOF, this Franchise is signed in the name of the City of Redmond,
Washington this ___ day of ,2021.
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ATTEST:

CITY OF REDMOND, WASHINGTON:

City Clerk

APPROVED AS TO FORM:

City Attorney

Mayor
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Accepted and approved this day of

,2021.

ATTEST: COMCAST CABLE COMMUNICATIONS
MANAGEMENT, LLC
By:
Title:

ATTEST: COMCAST CABLE COMMUNICATIONS,

LLC

By:

Title:
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Comcast Cable Franchise Renewal
Presentation to City Council

May 25, 2021

River Oaks Communications Corporation

Copyright © 2021 by River Oaks Communications SYEREE TG
Corporation. All Rights Reserved.



Comcast Franchise

Proposed 5 year non-
exclusive Franchise
which can be mutually
extended by the City and
Comcast for 5 years

Current contract:

* Fees paid for use of ROW

5% of Cable Service Gross Revenues
* Fees 6% Utility Tax

CityofRedmond
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Key data- Franchise Fees and Utility Tax
from both Comcast and Ziply

City of Redmond Cable Revenues
2014-2019

2014
Actual
828,560

Description*
Cable Franchise Revenues
Cable Services Tax**

Total 828,560

2019
Actual

2015 2016
Actual Actual
835,138 833,997 854,059 775,820 725,378
361,136 540,239 502,909 473,113 872,113
1,196,274 1,374,236 1,356,968 1,248,933 1,597,491

2017
Actual

2018
Actual

*Includes revenue from all companies engaged in cable service activities
** Cable services utility tax began in 2015. In 2019, the cable services utility tax was increased to 6%.

Other benefits:

PEG fees used to upgrade RCTV
experience in Council Chamber
Number of Comcast Subscribers
in the City is about 11,000

City Utility Tax was increased from
3% to 6% on Cable Providers for
additional revenue to the City




2021 City Goals

3

Follow Council
Direction

Preserve City SD TV
Channel and return
1 City SD TV
Channel for 1 HD
TV Channel without
signal degradation

9%

Gross Revenue
Fee

6%

Utility Tax

sl
ACCO!)NTABLE
Right-of-Way and

Construction
provisions




Choices and Recommendation

Recommendation:

Approve the proposed New Cable Television Franchise
with Comcast

I




Cable Franchise Renewal Process

* Public Outreach including City Web Survey, Town Hall Meeting and
reviewed input from residents and stakeholders

* A Franchise Fee Review was undertaken for a 6 year time period by
Local Government Services and there were no material findings

* Negotiated and drafted a modern, detailed and extensive New
Comcast Cable Franchise rather than extending or amending the
2013 Comcast Franchise

* Will discuss with Zigly whether it is willing to negotiate a similar
franchise to that of Comcast or whether Ziply wants to continue on a
month to month basis with its existing franchise from 2008

* Continue to explore existing Future Fiber Arrangements with
Comcast, Ziply, CenturyLink/Lumen and other companies




Some Key Cable Franchise Provisions

Gross Revenues Definition

$5 Million Dollars in Insurance Coverage

$250,000 Replenishable Performance Bond

$50,000 Letter of Credit for uncured Franchise Breach

Factored into Negotiations-FCC Third Order MB Docket No. 05-311
released August 2, 2019 and preserved City’s Rights

Term of the Franchise
Carriage of the City Channel in both SD and HD

Implementation of a $0.35 Residential Subscriber per month fee for
video production equipment in connection with City Channel

Copyright © 2021 by River Oaks Communications 9'Ey9ﬁ39972“9?°! 74

Corporation. All Rights Reserved.



Some Key Cable Franchise Provisions

Detailed Right-of-Way Construction Requirements

Comcast required to build out Cable System where there are at least 25
homes per mile.

Detailed Default Section with remedies for Non-Performance and
Liquidated Damages

Chapter 5.60- Customer Service Standards retained with a few agreed
upon adjustments

Additionally- Comcast is working on creating Lift Zones in Redmond,
separate and apart from the Cable Franchise, to assist in bringing
Internet Broadband Service to help in closing the Digital Divide

Copyright © 2021 by River Oaks Communications
Corporation. All Rights Reserved.




Next Steps for City Council

« If the City Council has any questions, River Oaks will be glad to address
them

 The Comcast Cable Franchise has been reviewed internally and
approved at Comcast

* Under Federal Law and the Cable Acts, a Public Hearing (with advance
notice) needs to take place at the time the City Council votes on the
Comcast Cable Franchise




THANK YOU TO CITY
COUNCIL AND CITY STAFF

RIVER OAKS COMMUNICATIONS CORPORATION

Tom Duchen, President

tduchen@rivoaks.com (719) 339-4604
Bob Duchen, Vice President

bduchen@rivoaks.com (303) 947-6133
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City of Redmond

15670 NE 85th Street

Redmond, WA

Redmond Memorandum
Date: 5/25/2021 File No. SS 21-041
Meeting of: City Council Study Session Type: Study Session
TO: Members of the City Council
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):
Executive Malisa Files 425-556-2166
DEPARTMENT STAFF:
Executive Lisa Maher Executive Deputy Director
Fire Adrian Sheppard Fire Chief
Human Resources John Assaker Safety Officer
Police Brian Coats Captain

Technology and Information Services

Keston Woodyatt

Interim Business Solutions
Manager

Parks

Carrie Hite

Director of Parks and Recreation

Human Resources

Cathryn Laird

Director of Human Resources

TITLE:
Stay Safe Reopening Plan

OVERVIEW STATEMENT:

For over a year now, city facilities have been closed to the public due to the COVID-19 pandemic. While this has
impacted city operations, staff has been able to pivot and continue to offer an exceptional level of service to the

community.

As the City continues to navigate these uncertain times, our priority has and will continue to be the health and safety of
our community members and employees. As we begin the planned reopening of city facilities on July 1, 2021, this Stay

Safe Reopening Plan will guide our efforts to welcome residents and staff back to city facilities.

X Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

X Receive Information

REQUEST RATIONALE:

e Relevant Plans/Policies:

[0 Provide Direction

L] Approve

City of Redmond

Page 1 of 3

Printed on 5/21/2021

powered by Legistar™
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Date: 5/25/2021 File No. SS 21-041

Meeting of: City Council Study Session Type: Study Session
The Stay Safe Reopening Plan follows the goals and vision of the City’s COVID Recovery Plan.
e Required:
N/A
e Council Request:
N/A

e Other Key Facts:
The Stay Safe Reopening Plan will provide a framework for the planned reopening of city facilities as of July 1,
2021.

OUTCOMES:

The Stay Safe Reopening Plan includes a general framework for reopening city facilities in five stages. Each stage includes
general guidelines for all city departments. These guidelines are in accordance with the Healthy Washington - Roadmap
to Recovery Plan and the basis for how the City will continue to:

e Provide services and programs, and continue field operations

e Conduct public events and meetings

e Develop a general timeline for reopening public facilities

e Implement “normal” and “hybrid” work schedule opportunities

e Apply the State of Washington guidelines to prevent the spread of the coronavirus disease

e Determine the frequency and need for heightened sanitization/janitorial services in city facilities
e Implement a five-stage opening

The Stay Safe Reopening Plan offers a five-stage approach to returning the City’s remote workforce back to work and
slowly reopening facilities to provide safe services to community members and employees.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

e Timeline (previous or planned):

N/A

e Outreach Methods and Results:
N/A

e Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
N/A

Approved in current biennial budget: O Yes 1 No X N/A

Budget Offer Number:
N/A

Budget Priority:

City of Redmond Page 2 of 3 Printed on 5/21/2021

powered by Legistar™
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Date: 5/25/2021

Meeting of: City Council Study Session

File No. SS 21-041
Type: Study Session

N/A

Other budget impacts or additional costs: O Yes O No

If yes, explain:
N/A

Funding source(s):
N/A

Budget/Funding Constraints:

N/A

O Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

X N/A

Date

Meeting

Requested Action

N/A

Item has not been presented to Council

N/A

Proposed Upcoming Contact(s)

Date

Meeting

Requested Action

N/A

None proposed at this time

N/A

Time Constraints:

The City plans to reopen city facilities on July 1, 2021. The Plan has been communicated to employees to allow time for

qguestions and concerns to be addressed.

ANTICIPATED RESULT IF NOT APPROVED:

N/A

ATTACHMENTS:

Attachment A: Stay Safe Reopening Plan

City of Redmond
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Redmond

WASHINGTON

STAY SAFE REOPENING PLAN

A five-stage strategy for reopening city facilities, services, and programs

redmond.gov




Stay Safe Reopening Plan

City facilities closed to the public due to the COVID-19 pandemic in March 2020 and will remain closed until July 2021.
While this has impacted our operations, we have been able to pivot and continue to offer an exceptional level of service to

the community.

As we continue to navigate this uncertain time, our priority has and will continue to be the health and safety of our
community members and employees. As we begin reopening city facilities, this Stay Safe Reopening Plan will guide our

efforts to welcome customers and staff back to city facilities.

Framework

This plan includes a general framework for reopening
city facilities in five stages. Each stage includes general
guidelines for all city departments. These guidelines are
in accordance with guidance provided by the State of
Washington and the basis for how the City will continue
to:

e Provide services and programs, and continue
field operations

e Conduct public events and meetings

e Develop a general timeline for reopening public
facilities

e Implement “normal” and “hybrid” work schedule
opportunities

e Apply the Center for Disease Control's (CDC’s)
recommendations to prevent the spread of the
coronavirus disease (i.e. social distancing,
personal protection equipment, temperature
checks, etc.)

e Determine the frequency and need for
heightened sanitization/janitorial services in city
facilities, etc.

e Implement a five-stage reopening

“I'm looking forward to connecting in
person again, and | cannot thank each
of you enough for the hard work and
dedication you showed to each other
and our community. You have all
proven to be an adaptable, resilient,
and incredible team that | am proud to
work with every day.”

- Mayor Birney
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Five-Stage Strategy

The Stay Safe Reopening Plan offers a five-stage approach to return the city’s remote workforce back to in-person work
and thoughtfully reopening facilities to provide safe services to our residents and employees. A summary of each stage is
included below, and additional details are available at redmond.gov and for employees on the city’s intranet, CityWeb.

Redmond

WASHINGTON

Stage 1: Current Mode — Essential Services

Stage 1 is how we have been operating since March 2020 with modifications
we’ve made throughout the pandemic. Critical services have continued
uninterrupted (Police, Fire, Water, Sewer, Transportation, Park Maintenance,
Development Inspections, etc.) while facilities have been closed to the public and
additional essential services have been offered remotely to limit person-to-person
contact. Public meetings have been held remotely. Social distancing, face
coverings, self-check tests, and temperature checks have been required for any
employee entering closed city facilities. Heightened and frequent cleaning
procedures have been implemented in facilities and workspaces where essential
staff are reporting to work in person.

Stage 2: Preparation for Remote Workforce Returns to
Facilities

The second stage of the plan focuses on efforts to prepare for the remote
workforce to safely return to their workspaces located in city facilities. Facilities
will undergo deep cleaning procedures, workspace capacity reviews (in
accordance to State of Washington guidelines), and logistical and technical
planning and preparation. An Oversight Committee under the guidance of the
COO and consisting of the fire chief, police captain, human resources director,
parks director, TIS senior systems analyst, executive department deputy director,
and the safety program manager, will work with each department director to
identify specific needs related to:

1. Facility Preparation - including cleaning plans, pre-return inspections, HVAC
and mechanical checks

2. Logistical & Technical Plans - including capacity of workspaces, computer
hardware needs/moving, facility conference room TEAMS access

3. Preparation of the Remote Workforce - identifying ways to mitigate anxiety
and identifying criteria and timing for who returns and when

4. Capacity and Safety Guidelines - implementing State guidelines for facility
capacity and socially distanced workspaces

5. Control Access - identifying entrance and exit protocols, decreasing
density/capacity, and schedule management

6. Communication — communicating with transparency, listening, and surveying
through the Our Stories, Mayor’s emails, and all-city staff meetings

Stage 3: Remote Workforce Returns - Open to the Public
(Limited Hours)

In stage three, the remote workforce will gradually begin returning to facilities.
Not all staff will return at once, and hybrid scheduling will be utilized to adhere to
State capacity and workspace guidelines. Facilities will open to the public with
limited hours. The top priority remains the health and safety of our community
and employees. Additional time will be needed to ensure heightened and proper
cleaning of facilities. Protocols for entering city facilities will be clearly posted per
guidance by the State of Washington.

Stay Safe Reopening Plan | 3

83


https://www.redmond.gov/
https://redmondgov.sharepoint.com/sites/CityWeb

Stage 4: Open to the Public (Regular Hours)

In stage four, the City will reopen all facilities to the public and employees with regular office hours. Social distancing,
facial coverings, temperature checks, capacity and workspace control, and heightened cleaning will continue in
accordance with State of Washington guidelines.

Stage 5: “New Norm" for the City

During stage five, all city facilities will be open to the public with regular office hours without restrictions. Social distancing
will no longer be required.

As a result of the coronavirus pandemic, we do not expect to fully return to our “Pre-COVID-19” way of operating, and we
will be exploring what our “new norm” will be to include potential permanent changes to work practices, workspace
capacities, and normal or hybrid work schedules.

Five-Stage Approach to Reopening City Facilities, Programs, and Services

Essential Return to Work Limited Hours Regular Hours New
Services Prep Gradual Return Gradual Return Norm

Transitioning Between Stages

The City will transition between stages based on the State of Washington guidelines and data analysis. Under current
guidelines, evaluation of King County occurs every three weeks, beginning April 12, 2021. The evaluations occur on
Monday’s with any possible changes taking effect Friday. The City’s stage progression will mirror King County’s
progression— depending on stable or declining COVID-19 metrics that include positive tests, hospitalizations, and deaths.
Should the opposite occur and there is an increase in the statistics, a decision will be made as to whether to remain in the
current stage or return to a previous stage. The State of Washington will continue to provide guidance of counties moving
between stages.

Larger County New COVID cases per 1000,000 population >350 200 - 350 <200
over 14 days

New COVID hospitalizations per 100,000 >10 5-10 <5
population per 7 days

Smaller County New COVID cases over 14 days >175 100 - 175 <100
(<50k people)

New COVID hospitalizations over 7 days >5 3-5 <3

Reference Documents

The following documents are included for reference:

Attachment 1: Healthy Washington — Roadmap to Recovery Attachment 4: Facilities Repopulation Plan
Attachment 2: Stay Safe Reopening Plan Attachment 5: FAQ’s

Attachment 3: Building Reopening Plan

ATTACHMENT 1:

HEALTHY WASHINGTON — ROADMAP TO RECOVERY

Stay Safe Reopening Plan | 4
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Healthy Washington — Roadmap to Recovery

Activities

Social and At-home
Gathering Size - Indoor

Prohibited

Phase 2

Max 5 people from
outside your
household, limit 2
households

Max 10 people from
outside your
household

Social and At-home
Gathering Size - Outdoor

Max 10 people from
outside your household,
limit 2 households

Max 15 people from
outside your
household, limit 2
households

Max 50 people

Worship Services

Indoor maximum 25%
capacity

Indoor maximum 25%
capacity

Indoor maximum 50%
capacity

Retail Stores
(includes farmers’ markets, grocery and
convenience stores, pharmacies)

Maximum 25% of
capacity, encourage
curbside pick-up

Maximum 25% of
capacity, encourage
curbside pick-up

Maximum 50% of
capacity, encourage
curbside pick-up

Professional Services

Remote work strongly
encouraged, 25%
capacity otherwise

Remote work strongly
encouraged, 25%
capacity otherwise

Remote work strongly
encouraged, 50%
capacity otherwise

Personal Services

Indoor maximum 25%
capacity

Indoor maximum 25%
capacity

Indoor maximum 50%
capacity

Eating and Drinking Establishments
(includes farmers’ markets, grocery and
convenience stores, pharmacies)

Indoor dining prohibited.
Outdoor or open-air
dining, end alcohol
service/delivery at 11
p.m., max 6 per table,
limit 2 households per
table

Indoor dining available
at 25% capacity, end
alcohol
service/delivery at 11
p.m. Outdoor or open-
air dining available,
max 6 per table, limit 2
households per table

Indoor dining available
at 50% capacity, end
alcohol
service/delivery at 12
midnight. Outdoor or
open-air dining
available, max 10
people per table

Weddings and Funerals

Ceremonies are limited
to a total of no more
than 30 people. Indoor
receptions, wakes, or
similar gatherings in
conjunction with such
ceremonies are
prohibited

Healthy Washington — Roadmap to Recovery (continued)

Activities

Ceremonies and
indoor receptions,
wakes, or similar
gatherings in
conjunction with such
ceremonies are
permitted and must
follow the appropriate
venue requirements. If
food or drinks are
served, eating and
drinking requirements

apply

Ceremonies and
indoor receptions,
wakes, or similar
gatherings in
conjunction with such
ceremonies are
permitted and must
follow the appropriate
venue requirements. If
food or drinks are
served, eating and
drinking requirements

apply
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Indoor Sports and Fitness Establishments

(includes gyms, fitness organizations, indoor recreational sports,

indoor pools, indoor K-12 sports, indoor sports, indoor personal
training, indoor dance, no-contact martial arts, gymnastics,
rock climbing)

Low risk and moderate
risk sports permitted
for practice and
training only in stable
groups of no more than
5 athletes.
Appointment based
fitness/training; less
than 1-hour sessions,
no more than 1
customer/athlete per
room or per 500 sq. ft.
for large facilities

Low and moderate risk
sports competitions
permitted (no
tournaments). High
risk sports permitted
for practice and
training. Fitness and
training and indoor
sports maximum 25%
capacity

Sports competitions
and tournaments
allowed all risk
categories. Fitness and
training and indoor
sports maximum 50%
capacity. Showers
allowed

Outdoor Sports and Fitness Establishments
(outdoor fitness organizations, outdoor recreational sports,
outdoor pools, outdoor parks and hiking trails, outdoor
campsites, outdoor K-12 sports, outdoor sports, outdoor
personal training, outdoor dance, outdoor motorsports)

Low and moderate risk
sports permitted for
practice and training
only (no tournaments).
Outdoor guided
activities, hunting,
fishing, motorsports,
parks, camping, hiking,
biking, running, snow
sports permitted

Low, moderated, and
high-risk sports
competitions allowed
(no tournaments).
Maximum 200
including spectators

Sports competitions
and tournaments
allowed all risk
categories. Maximum
spectators allowed 400
with capacity
restrictions depending
on facility. Guided
activities allowed
without hard caps
subject to restrictions

Indoor Entertainment Establishments

(includes aquariums, indoor theaters, indoor arenas, indoor
concert halls, indoor gardens, indoor museums, indoor
bowling, indoor trampoline facilities, indoor cardrooms, indoor
entertainment activities of any kind, indoor event spaces)

Private rentals/tours for
individual households
of no more than 6
people permitted.
General admission
prohibited

Max 25% capacity or
200 people, whichever
is less. If food or
drinks are served,;
eating and drinking
requirements apply

Max 50% capacity or
400 people, whichever
is less. If food or drinks
are served, eating and
drinking requirements
apply

Outdoor Entertainment Establishments
(includes zoos, outdoor gardens, outdoor aquariums, outdoor
theaters, outdoor stadiums, outdoor event spaces, outdoor
arenas, outdoor concert venues, rodeos)

Ticketed events only:
Groups of 10, limit 2
households, timed
ticketing required

Groups of 15, limit 2
households per group,
max 200 including
spectators for events

Walk-up tickets allowed
with restrictions. Max
spectators allowed 400
with capacity restriction
depending on facility

Note: Live entertainment is no longer prohibited but must follow guidance for the appropriate venue. Long-term care facilities, professional and collegiate
sports remain governed by their current guidance/proclamations separate from this plan.
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ATTACHMENT 2:

STAY SAFE REOPENING PLAN

Redmond Stay Safe Reopening Plan

Public
Facilities,
Programs,
Services & Field
Operations

Most programs and
services provided
remotely, meetings
via TEAMS, field
operations continue

Stage 2

Prepare for Remote

Workforce Return

Most programs and
services provided
remotely, meetings
via TEAMS, field
operations continue

All city facilities open
to the public with
limited hours (10:00
a.m. to 3:00 p.m.).
Some programs and
services provided
remotely

See Parks
Department
Continuity of
Operations Plan
(CO0OP)

City facilities open to
the public with normal
business hours. Staff
and visitor
appointments allowed
within city facilities
subject to appropriate
social distancing

Stage 5

New Norm

Public Events

Remote only with
meetings via TEAMS

Remote only with
meetings via TEAMS

Allowed within city
facilities using
appropriate social
distancing. Outside
events do not
require prior
approval, but host
department is
responsible for
ensuring
appropriate social
distancing

Other public events
in the City, will be
reviewed through
the permit process

State Guidelines

Allowed within city
facilities using
appropriate social
distancing. Outside
events do not
require prior
approval, but host
department is
responsible for
ensuring
appropriate social
distancing

State Guidelines

Public Meetings

Remote only with
meetings via TEAMS

Remote only with
meetings via TEAMS

Hybrid of in-person
and remote meetings.
In-person meetings
are subject to
appropriate social
distancing

OPMA Proclamation

Misc. Venue
Guidance

Redmond Stay Safe Reopening Plan (continued)

Hybrid or in-person
and remote meetings.
In-person meetings
are subject to
appropriate social
distancing

No restrictions

Exploring what the
new norm will be to
include potential
permanent changes
to work practices and
public meetings
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https://redmondgov.sharepoint.com/sites/Parks/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FParks%2FShared%20Documents%2FParks%20and%20Recreation%20COOP%205.2021.pdf&parent=%2Fsites%2FParks%2FShared%20Documents
https://www.governor.wa.gov/sites/default/files/COVID19%20Spectator%20Event%20Guidance.pdf
https://www.governor.wa.gov/sites/default/files/COVID19%20Spectator%20Event%20Guidance.pdf
https://www.governor.wa.gov/sites/default/files/proclamations/proc_20-28.15.pdf
https://www.governor.wa.gov/sites/default/files/COVID19%20Misc%20Venue%20Guidance.pdf
https://www.governor.wa.gov/sites/default/files/COVID19%20Misc%20Venue%20Guidance.pdf

Staffing and
Remote Work

Remote work
opportunities for
appropriate staff via
technology

Stage 2

Prepare for Remote
Workforce Return

Prepare facilities,
support systems,
workspaces for
gradual return of
remote workforce
and public. Plan
logistical and
technical protocols

Begin return of
remote workforce.
This may require
staggered or rotating
shifts to ensure
appropriate social
distancing in
workspaces. Some
staff may need to
continue working
remotely due to
space constraints

See Attachment 3:
Building Reopening
Plan

Continue return of
remote workforce.
This may require
staggered or rotating
shifts to ensure
appropriate social
distancing in
workspaces. Some
staff may need to
continue working
remotely due to
space constraints

Stage 5

New Norm

Social Distancing

Minimum 6-foot
separation, face
mask, adjusted
workspace capacity

Minimum 6-foot
separation, face
mask, adjusted
workspace capacity

Minimum 6-foot
separation when
away from personal
desk area. Staff work
hours will be
staggered in the
instance where social
distancing cannot be
maintained

CDC Guidelines

Social distancing as
required

PPE - Face Required for staff Required for staff Will be required Not required
Coverings and visitors and visitors based on guidance

accessing a city accessing a city by the State of

facility or city facility or city Washington

vehicle. Not needed  vehicle. Not needed

if outside with if outside with

appropriate social appropriate social

distancing distancing
PPE - Gloves Available for use by  Available for use by  Available for use by Not required

staff

staff

staff

Self-Screening
and Temperature
Checks

Required before entry
into a city facility

Required before entry
into a city facility

Self-checks required
for staff and public at
all facility entrance
doors

Not required

Staff
Accommodation
s

Redmond Stay Safe Reopening Plan (continued)

Special
accommodations
may be available for
increased risk
employees

Special
accommodations
may be available for
increased risk
employees

Special
accommodations
may be available for
increased risk
employees

Special
accommodations
may be available for
increased risk
employees
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No restrictions.
Exploring what the
new norm will be to
include potential
permanent changes
to work practices and
public meetings
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Employee Events

Remote only via
TEAMS or socially
distanced outside
protocol

Stage 2

Prepare for Remote
Workforce Return

Remote only via
TEAMS or socially
distanced outside
protocol

Allowed within city
facilities; subject to
plan prepared by
hosting department
showing appropriate
social distancing.
Outside events do
not require prior
approval, but host
department is
responsible for
ensuring appropriate
social distancing

Allowed within city
facilities; subject to
plan prepared by
hosting department
showing appropriate
social distancing.
Outside events do
not require prior
approval, but host
department is
responsible for
ensuring appropriate
social distancing

Stage 5

New Norm

Staff Business Suspended Suspended Allowed at director’'s  Allowed at director’s
Travel discretion for discretion but must
employees that adhere to CDC
need to be recommendations
physically present
at training following
but must adhere to
all CDC guidelines
Volunteers Not Allowed Not Allowed Not Allowed unless Allowed
the work is done in
an outdoor setting.
Interns Must work remotely  Must work remotely  Allowed with same Allowed

staff guidelines

Sanitization/Janitorial
Efforts at City
Facilities

Continue enhanced
janitorial services
as well as staff self-
sanitization efforts
to minimize contact
exposure risks

Deep clean all
facilities and adjust
all workspaces to
comply with social
distance guidelines

Continue once per
day janitorial
services as well as
staff self-
sanitization efforts
to minimize contact
exposure risks

See Attachment 4:
Facilities
Repopulation Plan

Normal janitorial
services

HVAC at City
Facilities

See Attachment 4:
Facilities
Repopulation Plan

See Attachment 4:
Facilities
Repopulation Plan

See Attachment 4:
Facilities
Repopulation Plan

Resume normal
HVAC procedures

No restrictions.
Exploring what the
new norm will be to
include potential
permanent
changes to work
practices and
public meetings
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ATTACHMENT 3:

BUILDING REOPENING PLAN

Overview

Beginning in Stage 2 of the Reopening City Facilities, Programs and Services Plan, the City of Redmond must address
multiple, complex challenges and decisions. This reopening process will be calibrated using State of Washington
guidelines. These guidelines are still evolving, so plan flexibility is necessary. Our approach to reopening the city facilities
will be through a careful balance of effective safeguards and operational needs.

Most employee contact occurs within buildings, requiring the City to develop a plan for when and how employees and
visitors will return to city facilities and use of city equipment. New requirements, social distancing, and enhanced personal
hygiene, for example, will necessitate a new normal within city facilities. The details of this plan will outline how the stages
of the ‘new normal’ will be achieved.

Guiding Framework

e The health and safety of City of Redmond employees and visitors are paramount.

o Employees have a responsibility to follow all safety guidelines set up for their and their co-workers’ protection.

e The City will calibrate its phased approach based on State of Washington guidelines.

¢ Remote work will continue during the phased return to the workplace process.

e Responsiveness to developing situations both inside and outside the workplace will be needed.

e Technological enhancements adopted during the pandemic will continue to support operational flexibility.

o Staff will be provided the necessary resources including computer hardware to efficiently complete their work duties
while avoiding duplicative technology expenses and workstation reconfiguration.

Plan Details

The following general safe work practices should be followed by City of Redmond employees. Additionally, more specific
practices tailored to specific areas and operations may also apply. All employees should be familiar with these additional
practices within their work area and should inquire regarding additional practices when visiting other work areas. Please

see the FAQ page (Attachment 5) in the Stay Safe Reopening Plan for further information.

Returning to Work - General Guidelines for Working in City Buildings:

Prior and up to the city facilities reopening on July 1, 2021, directors/managers/supervisors
are required to:

e Determine the return to work schedules for managers and supervisors based on the community need.

o Develop a staggered schedule for employees allowing for the maximum operational efficiencies while adhering to
social distancing and area occupancy load requirements.

e Communicate with employees on what the plan is and provide them with links to relevant HR Actions information.

e Ensure the provisions of this plan are implemented in their areas/operations and among the employees under their
responsibility.

Employees:

e Should not report to work sick.

Stay Safe Reopening Plan | 10

90



Must adhere to established HR Actions related to how and when to report to work, as well as the guidelines for
functioning inside a city facility.

Must follow the on-site work schedule established by their manager or supervisor.

Should follow instructions regarding the proper use of personal protective equipment (PPE), as well as all personal
and workspace hygiene protocols, and comply with social distancing requirements, posted occupancy load
information, and guidelines regarding movement inside a city building.

Return to work on a rotational basis.

Need to adhere to building capacity limits as outlined by State of Washington guidance.

Need to adhere to the duration and schedule set forward by their directors, managers, and supervisors in order to
maintain the maximum occupancy for their workspace while staying in compliance with the social distancing
requirements.

Telecommuting will not be permitted 100% of employee work hours in order to best serve the community needs.
Need an approved telecommuting request form, if employee is telecommuting on a permanent basis or have a
supervisor approved telecommuting schedule for employees.

Special accommodations may be available for employees who are at increased risk.

Equipment needs will be determined by supervisors. Provisions for those working 50% remotely during this
transition period are as follows:

o Laptop: If an employee has a laptop, employee can request a second docking station - one for home and
one for work.

o Desktop: If employee has a desktop computer, the employee can retain the desktop at home or return
their desktop to work. If available, the employee can request a loaner laptop or desktop through the TIS
department.

o Monitors: Employee can have their city-issued monitors at home or at work but cannot request another
city monitor to accommodate both locations. Employees can use their laptop monitor or set up a personal
monitor to accommodate their needs.

o Furniture: City-issued furniture should be returned to the City for use in city facilities.

o Other Supplies: Other supplies can be picked up from the City in coordination with the employee
supervisor or manager.

Will be responsible for setting up their own workstations in city buildings. The Service Desk will assist as quickly as
possible with any technology problems.

Technology requests go to department directors or designees and are submitted as one request from that
department and/or division (for larger departments).

TIS, Payroll, and HR internal customers service will be conducted via TEAMS, phone, or by appointment only, if a
face-to-face meeting is required.

All Visitors

Must self-screen before entering any city facility.
Need to follow all requirements as established by the State of Washington and city signage.
Must ensure appointments are made with relevant city staff prior to arriving at a city facility.

Masking and Social Distancing

Entering the Building

Any visitor or employee who is feeling sick should not enter a city facility and comply with all city signage.

Each building will have a designated entrance point with a personal protection equipment (PPE) station upon
entrance, if needed according to State of Washington guidance.

When it is necessary to use the elevators, two people are allowed on the elevator at a time and must maintain social
distancing.

Employees should follow State of Washington guidance on wearing facial coverings and socially distancing in all
common areas of the building.

Buildings will be cleaned on a regular schedule as outlined in the Facilities Repopulation Plan (Attachment 4).
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Outside of Office/Cubicle and Common Areas

Employees are required to wear face coverings and socially distance when in hallways, conference rooms, kitchens,
and other common areas of the building according to federal, state, and county guidelines.

PPE stations are set up on each floor in front of the elevators with masks, gloves, and sanitation supplies.

Common areas are on a regular cleaning schedule as outlined in the Facilities Repopulation Plan (Attachment 4).
Employees are responsible for keeping the kitchen areas clean after use. Sanitation supplies will be left in the
kitchen areas. Unwashed dishes will be disposed of if left in the sink or on the countertop.

Employees should follow safe hygiene practices according to federal, state, and county public health guidelines.
Wearing face coverings should follow all current State of Washington protocols.

Inside of Office/Cubicle

Employees may go unmasked when working in their office or cubicle as long as social distancing requirements are
maintained.

Employees who work in a bull pen configuration should work with their supervisor to ensure all staff can maintain
proper social distance.

If it is not possible to maintain distance due to furniture configurations, alternative office space will be identified so
that employees can follow social distancing guidelines.

Employees are responsible for cleaning and sanitizing their workspace. Sanitation supplies will be available in each
department.

Vehicle Usage

When an individual is assigned a vehicle, the employee should not enter another vehicle for any reason without the
permission and knowledge of the person who is assigned the vehicle. If the employee enters someone else’s vehicle
or uses equipment assigned to that vehicle, the employee will need to disinfect the equipment before putting it away.
In the instance where multiple employees are assigned to a vehicle, face coverings should be worn consistent with
State of Washington guidance and due to the lack of appropriate social distancing. The passenger will sit in the back
seat (if available). Passengers will not switch seats in the vehicle. The person that is the passenger is expected to
disinfect the portion of the vehicle they are in contact with when finished unless the driver agrees to disinfect it for
them. As much as possible, windows should be left open and vents should be set to increase outside air.

Shared vehicles, such as the CCTV truck, vactor truck, and street sweeper, will be cleaned and disinfected before
and after use each day.

Loader and forklift operators will sanitize the equipment before and after use. The loader is assigned to one person
in stormwater per day. Contact James Storhow if the loader is needed.

Reopening of Council Chambers

The City will follow Washington State’s guidelines for the suspension of the in-person requirement for the Open Public
Meetings Act until the suspension is lifted.

Council meetings will be held in the Council Chambers beginning on Tuesday, July 6, 2021, or later consistent with
Washington State guidelines.
Once Council Chambers is open, the City will follow Washington State guidelines for open public meetings.

A hybrid model for participation of Mayor/Council, employees, and the public will be used.

The Council Chambers will be set up to follow all safety protocols as outlined by the State of Washington guidelines.
Items from the Audience (public participation) will be conducted in the Council Chambers with safety protocols in
place including cleaning of microphones and podium after each speaker, providing space to achieve social
distancing, and maintaining online participation.

Signage will be created to clearly outline protocols in the Council Chambers.

Department directors will be expected to physically attend Council meetings if they have an item on the agenda. If
not, remote attendance is acceptable.
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e Employee attendance at Council or Committee of the Whole meetings is at the discretion of the director with the
exception of the city clerk and communications technician.

e Board, commission and committee meetings will be held remotely until the City determines the protocols for
reopening the Council Chambers for Council meetings and they are working as expected.

Offsite Travel and Training

¢ Employee travel is at the discretion of the department director with adherence to the following protocols:
o Training where employees must be physically present at a training venue:
= Permission must be received by the department director.
= Upon return, employees will follow Washington State guidelines on safety protocols.
o Training where employees do not need to be physically present:
=  On-site training will not be allowed when a virtual option is available.

Protocols for All City Facilities

Signs indicating the Conditions of Entry will be posted at all locations and are to be adhered to for both employees and
visitors. Conditions are as follows:

o Employees and visitors must not enter any city facility if any of the following symptoms are present and cannot be
attributed to any other reason, or develop symptoms that cannot be attributed to any other reason:
o Fever at or above 99.9 F
New cough
Shortness of breath
Sore throat
New muscle pain/achy sore muscles
New fatigue or sudden onset of discomfort or iliness
New loss of sense of smell/taste
New G.l. symptoms — diarrhea
¢ Employees and visitors will follow all COVID-19 protocols as provided by the State of Washington and follow all
signage displayed in city buildings.
e Signs will be posted on all buildings where individuals will enter and exit the building.
e Employees and visitors must follow personal hygiene protocols:
o Wash hands often with soap and water for at least 20 seconds (especially after in a public place, or after
blowing your nose, coughing, or sneezing)
o Avoid touching your eyes, nose, and mouth with unwashed hands.
o Use the inside of your elbow or cover your mouth and nose with a tissue and throw used tissues in the trash
when coughing and sneezing.
e Employee must wipe down their work area prior to starting work and when they get ready to leave.
e Personal protective equipment (PPE) such as face coverings, safety glasses, nitrile gloves, hand sanitizer,
disinfectant wipes, and tissues are available at each facility.
e Cleaning supply kits are stationed on each building's floor and one kit per wing for employees' use. These supplies
should be used for employees' personal work areas, wiping down printers and copiers, and other shared equipment.
o Employees must not share phones, computers, mouse, pens, pencils, etc. If that is not possible, the equipment must
be wiped down before and after use.
e Employees should wipe down copiers after using them.
e Follow signs and floor markings to adhere to proper social distancing in areas of potential crowding.
¢ Two employees are allowed per elevator.
e Do not enter shared spaces that are designated and marked with signage as being closed.
¢ Employees may use outdoor sitting areas and City Hall bike locker but do so at their own risk because these spaces
cannot be decontaminated.
o Employees who work at a city facility must adhere to the Shared Spaces During COVID-19 guidelines located on HR
Actions.

O O O O O O O
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COVID-19 Exposure Guidelines

Employees exposed to COVID-19, who test positive for COVID-19, or are COVID-19 symptomatic, should consult
with their HR analyst. The HR analyst will ensure the employee’s privacy is maintained and contact tracing will be
initiated to protect others.

Employees should keep their supervisor apprised of their need to take leave, however sharing medical details is at
the employees’ discretion.

Employees should also discuss with their supervisor if there are other options to taking leave, such as requesting to
work remotely, working a modified schedule or assignment, using different equipment, and/or working at an
alternate location.

The HR analyst will work with the HR safety program manager and Fire medical services administrator on the most
appropriate options to offer the employee, given the employee’s unique situation.

Based upon the options identified, the HR analyst, employee, and employee’s supervisor will work collaboratively to
apply the most appropriate options for the employee’s circumstances.

Employees work with their HR analyst on their ability to return to work, keeping their supervisors apprised of timing.

Glossary

Cleaning: the removal of dirt and impurities, including germs, from surfaces. Cleaning alone does not kill germs but
by removing the germs, cleaning decreases their number and therefore risk of spreading infection.

Disinfection: using chemicals to kill germs on surfaces. This process does not necessarily clean dirty surfaces or
remove germs but killing germs remaining on a surface after cleaning further reduces the risk of spreading infection.
Frequently Touched Surfaces: surfaces, equipment, tools, and items that are touched multiple times throughout
the day or may be touched by more than one individual. Examples include, but may not be limited to: tables, chairs,
doorknobs, light switches, remotes, handles, desks, toilets, sinks, phones, shared tools or office equipment, copiers,
drinking fountains, vending machines, oven and refrigerators handles, and common area cabinet handles.

Hand Hygiene: the process of removing soil, contaminants, and microbes from hands. Hand hygiene can include
hand washing, hand sanitization, or a combination of the two.

Hand Sanitization: the process of applying an anti-microbial agent such as an alcohol-based hand sanitizer to
hands to kill microbes that may be present.

Hand Washing: the process of washing hands with soap and water, then rinsing with clean, running water to
remove soil and contaminants from the hands.

Personal Protective Equipment: referred to as "PPE,” is equipment worn to minimize exposure to hazards that
cause serious workplace injuries and illnesses.

Social (Physical) Distancing: keeping space between yourself and others by staying apart by at least six feet (2
meters), not gathering in groups, and avoiding crowded places and mass gatherings.
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ATTACHMENT 4:

FACILITIES REPOPULATION PLAN

City facilities have been closed during the Stay Home, Stay Safe guidance from the Governor’s office in response to the
COVID-19 pandemic. While this has greatly impacted our operations, it has not prevented us from performing the
business of the City. We have continued providing most city services via virtual and in-person operations.

As we continue navigating through the impact of remote and virtual services for our customers, our greatest priority is the
health and safety of our community and staff. In preparation of reopening city facilities, the Facilities Repopulation Plan
was developed. This plan will guide us through the steps necessary to welcome staff and community members back to
city facilities and to begin providing in-person services again.

This repopulation guide focuses on the strategies for a safe return to city facilities. This includes assessing spaces,
engineering controls, and cleaning practices and procedures.

Facilities staff will work with representatives from each department to identify work groups and processes that may have
unique support needs.

Planning for Repopulation

As staff begin returning to work, desk assignments and work schedules may be adjusted to create optimal social
distancing. When social distancing is not possible and where business will be conducted face-to-face, clear plastic
barriers will be considered. When considering plastic barriers, it is important to make sure the barrier does not hinder the
room’s ventilation. Due to staff capacity and budget limitations, modifications of existing furniture configuration are not
feasible.

Repopulation Activities — RACI (Responsible, Accountable, Contributor, Informed)

Reopening Strategy Implementation Task(s) RACI

Hazard assessment, including practices to e Assess all job tasks performed by or Individual Staff - |
determine when, where, and how, staff job categories held by staff to -
; . . . . Department Liaison - R
are likely to be exposed in the course of determine which tasks or job
their job duties. categories involve occupational Facilities Division - A
exposure.

Deadline: May 7, 2021 Directors Team - |

e  Consider, among other things,
exposures from members of the
public, as well as exposures from close
contact with coworkers.

e Identify surplus furniture and
materials, unutilized workspace and
obsolete equipment and/or
redistribute them to appropriate

locations.
Hygiene, including practices for hand e Provide hand sanitizer stations in areas  Individual Staff - R
hygiene, respiratory etiquette, and - ; N
ygle.ne resplr.a.ory e. iquette, an where staff cannot readily wash their Department Liaison - A
cleaning and disinfection. hands.
e  Professionally clean each night. Facilities Division - C

Directors Team - |
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Social distancing, including practices for
maximizing to the extent feasible and
maintaining distance between all people,
including staff, customers, and visitors.

Deadline: May 14, 2021

Limit department staff occupancy to
number that can safely be
accommodated to allow for social
distancing (113 sq ft of floor space
per occupant) and meet current
occupancy limits.

Demarcate flooring in six-feet zones in
key areas where staff, customers, or
visitors would ordinarily congregate to
encourage people to keep appropriate
social distance between themselves
and others.

Post signage reminding staff,
customers, and visitors to maintain at
least six feet between one another.

Individual Staff - |
Department Liaison - C
Facilities Division - R

Directors Team - A

Engineering controls, administrative
controls, and safe work practices.

Deadline May 14, 2021

Adjust ventilation to increase outside
airflow.

Change filters in accordance to
manufacture and CDC
recommendations.

Install physical barriers/shields as
identified in hazard assessment.
Remove unwanted and unnecessary
furniture, equipment, and/or supplies.

Individual Staff - |
Department Liaison - C
Facilities Division - R

Directors Team - A
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ATTACHMENT 5:

STAY SAFE REOPENING PLAN FAQ'S

Are all employees expected to return to work on July 1, 20217

No. Building capacity will be limited to the appropriate phase and will be slowly increased based on the stages detailed in
the Stay Safe Reopening Plan. Managers and supervisors, in conjunction with department directors, will determine the
best schedule for employees based on building/furniture configuration, as well as efficiency of operations.

Will employees be able to telecommute 100% of the time?

No. Employees will be expected to be in the office on a rotational basis at the discretion of the managers and/or
supervisors. Please see the personnel manual for the city’s Telecommuting Policy.

Will vaccinations be required for all employees?

No. The City encourages employees to become vaccinated but is not requiring vaccinations.

Will employees be responsible for providing personal protection equipment (PPE)?

No. The City will provide personal protective equipment to employees. PPE stations will be set up at the entrance to all
buildings as well as on each floor of multiple story buildings. Employees can provide their own personal protective
equipment as long as it adheres to Washington State guidelines.

What are the protocols for using shared spaces in buildings?

Employees are required to adhere to all Washington State guidelines for wearing facial coverings and social distancing
when in hallways, conference rooms, stairwells, kitchens, and other common areas of the buildings. For additional
guidelines, please reference Attachment 3 in the City’s Stay Safe Reopening Plan.

What are the protocols for using city vehicles?

Vehicle usage for individually assigned vehicles and shared vehicles can be found in Attachment 3 in the City’s Stay Safe
Reopening Plan (see page 12 of the Stay Safe Reopening Plan)

Will employees need to attend City Council/board and commission meetings?

Employee in-person attendance at Council, Committee of the Whole, board, and commission meetings is at the discretion
of the department director with the exception of the city clerk and communications technician.

Where are employees expected to park?

Employee parking is provided in the City Hall parking garage or in the parking lots at other city buildings. The parking in
front of City Hall is reserved for city customers.

What modifications have been made for our HVAC system?

We are following Washington State guidelines regarding ventilation including verifying operation of restroom exhaust fans,
changing filters on schedule, verifying appropriate size and efficiency of filters, and increasing outside fresh airflow
through the building.

Will our building be receiving touchpoint cleaning?
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https://www.redmond.gov/DocumentCenter/View/83/Personnel-Manual-PDF
https://www.cdc.gov/coronavirus/2019-ncov/community/ventilation.html

Yes. Touchpoint cleaning will be performed once a day as recommended by the State of Washington. Daily cleaning will
occur with regular evening janitorial service. If staff would like additional daytime cleaning for their workspace, cleaning
supplies will be provided.

When will our soap and sanitizer dispensers be refilled?

Janitorial services will restock cleaning and hand washing supplies as a part of their nightly routine service. If you notice
low stock on hand, please notify us using the Facilities Service Request online.

Is the water in my building safe to drink?
The water in all buildings will be flushed and tested to verify that it is safe for consumption prior to repopulation.
I don’t work at City Hall, does this plan apply to my building too?

Yes. Cleaning, water quality, and ventilation adjustments to prepare for repopulation are being (or have been) performed
at all city staff buildings.
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https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Forganizations%2Fcleaning-disinfection.html
https://redmondwa.qscend.com/311/request/add/8ab8eb8124fc478c815ad11ed89fca17

Redmond

WASHINGTON

The City of Redmond assures that no person shall, on the grounds of race, color, national origin, or gender, as provided by Title VI of
the Civil Rights Act of 1964 and the Civil Rights Restoration Act of 1987, be excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under any program or activity. For more information about Title VI, please visit
redmond.gov/TitleVI.

FUEHIFEHT O] = K i #9874 redmond.goviTitleVI _£ 257 | El aviso contra la discriminacion esta disponible en redmond.gov/TitleVI.
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