
Safe and Resilient
We value a thriving community  
where all people feel safe
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Community risk 
reduction and safe built 
environments

Coordinated emergency 
responses that protect life, 
property, and responder safety

Conduct thorough 
investigations that 
reduce future risk, 
support accountability, 
and provide appropriate 
resolutions

Community resilience 
and recovery following 
emergencies and 
hazardous events
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•	Fire 
Prevention 
Services

•	Street and  
Traffic Safety

•	Construction  
Inspection

•	Police Dispatch 
and Support

•	Police Patrol and Response

•	Fire Administration and 
Support Service

•	Fire and Medical  
Operations

•	Criminal Justice

•	Criminal  
Investigations

•	Emergency  
Preparedness and 
Recovery
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•	Fire Protection Class 
rating (WSRB)

•	Civilian fire  
fatalities and fire- 
related injuries

•	Total crashes with fatal 
and serious injury per 
year on all roads and 
trails

•	Building code  
effectiveness  
grading schedule

•	Violent and property crimes per 
year per 1,000 residents

•	Percentage of fires confined to 
object or room of origin

•	Equitable and timely access to 
emergency response (7:20 to 
patient 90% of the time for all 
neighborhoods)

•	Cardiac arrest survival rate  
(“Witnessed”)

•	Police case clearance 
rates are equal to 
or more than the 
Washington State 
average

•	Community awareness  
and reparedness for  
hazardous events as  
measured through surveys 
and feedback

•	Number of people using  
emergency resources 
during and after  
emergencies/hazardous 
events (cooling or  
warming shelters/services 
etc)
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Objective 1: Use the City’s Police, Fire, Comprehensive Emergency Management, Transportation Management Plans 
and the City’s Comprehensive Plan to guide programs and develop partnerships
Objective 2: Develop programs and seek opportunities to partner and collaborate with the public in creating a  
trusting, self-reliant and safety-conscious community
Objective 3: Measure performance to improve service delivery and program effectiveness
Objective 4: Provide Public Safety programs that educate for and emphasize crime deterrence and prevention of fire, 
infrastructural, and medical emergencies
Objective 5: Properly train and equip personnel dedicated to responding to emergencies
Objective 6: Ensure that the Redmond Municipal Code, and Standards and Specifications required by development or 
public projects, are updated as needed
Objective 7: Invest in infrastructure preservation and replacement across the City to maintain the current level of 
service, reliability, and safety of capital assets and provide timely and cost-effective replacement




