Teen Engagement Update

Attachment A — Community/Stakeholder Outreach and Involvement

e Timeline (previous)

03/06/2025 RYPAC meeting

03/10/2025 Meeting regarding relocation of Teen Services

03/18/2025 Staff Report on relocation of Teen Services

03/20/2025 Senior Advisory Committee

04/03/2025 RYPAC/Teen Poster Co-Creation Workshop

04/03/2025 Parks, Trails, Recreation Commission

04/04/2025 Tour the new space at Redmond Community Center at Marymoor Village
04/10/2025 Redmond Arts & Culture Commission

04/12/2025 Beat the Bunny

04/22/2025 Study Session

04/25/2025 Anderson Park Planting Event

04/26/2025 Parks, Trails, Recreation Commission Youth Advocate/Teen Work Party at Perrigo Park
04/28/2025 Community Listening Session

04/30/2025 Tabling at Rose Hill Middle School

05/02/2025 Tabling at Redmond High School

05/04/2025 Cinco de Mayo

05/10/2025 Sound Transit Link Opening

05/17/2025 United Festival

e Timeline (planned)

05/27/2025 Committee of the Whole - PES
05/28/2025 Community Listening Session - Services
05/30/2025 Redmond High School Choir Concert
06/06/2025 Acoustic Night in Downtown Park
06/22/2025 VegFest

06/24/2025 Committee of the Whole - PES
06/27/2025 Battle of the Bands - RSCC

06/28/2025 Youth4Us Children’s Business Fair

07/11-12/2025

Derby Days

07/22/2025 Committee of the Whole - PES
07/22/2025 Study Session
09/09/2025 Study Session

e Outreach Methods and Results

Digital:

Parks Social Media (13):
o 3/11 News release of program relocation
o 3/31 Lets Connect
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4/9 Teen programs at RCCMV (may not apply)

4/14 Lets Connect

4/17 Community Listening Session and Lets Connect
4/19 Lets Connect

4/24 Lets Connect

4/25 Lets Connect and Community Listening Session
5/1 Teen Activities for the month of May

5/2 Lets Connect

5/9 Community Listening Session and Let’s Connect
5/14 (scheduled) Let’s Connect

5/24 (scheduled) Listening Session and Let’s Connect

e City Facebook (13):

o}
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April 25
April 24
April 21
April 21
April 9
April 9
April 7
April 5
April 1
March 31
March 18
March 17
March 11

e  OFH Instagram (10):

O
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3/20 Program Relocation

3/31 Lets Connect

4/1 Teen activites at RCCMV in April (may not apply)

4/17 community Listening session and Lets Connect

4/17 let’s connect in stories (also pinned to highlights on 1G page)
4/18 community listening session and lets connect in stores

4/21 Lets Connect

4/28 Lets Connect and Community Listening Session

4/29 Teen activities at RCCMV in May (may not apply)

5/1 Community Listening Session

e Parks eNews (5):

o

o O O O

5/21 (scheduled) Community Listening Session
4/23 Listening Session

4/16 Lets Connect

4/9 Teen activities at RCCMV (may not apply)
4/2 Lets Connect
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O

3/12 Initial announcement of program relocation

e City News (5):

O

O
O
O
O

May 12

April 21
April 7
March 31
March 17

e News Releases (2):

O
O

March 31
March 11

e Questionnaire responses received as of 5/12:

O
O

300 responses
Included as Attachments A/B

e Q-alert Service Tickets (25)

O

As of 5/12, staff received and responded to 25 tickets

e Google Analytics / Page Visits (March — April 2025):

O
O

redmond.gov/TeenServices — 2,818
redmond.gov/OFH — 2,661

Additional Outreach:
e  Utility bill insert sent to 7,800 customers, plus a digital version for those who don’t receive
mailed bills
e Teen programming calendar (April/May) with activities and QR code to take questionnaire
e Posters with QR code to website distributed to:

o

O 0O O O O O O O O O O O O

Redmond Library

Brightmont Academy

Willows Preparatory School

The Bear Creek School

The Overlake School

Redmond Community Center at Marymoor Village
Redmond Town Center

Old Redmond Schoolhouse Community Center
Redmond Senior & Community Center
Hopelink Redmond — Food Distribution Center
Anderson Park

Luke McRedmond Park

Downtown Park

Redmond City Hall
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FWAREDMOND%2Fbulletins%2F3d94e12&data=05%7C02%7Czhouvener%40redmond.gov%7C7f099aad901f43eba8d108dd8984aef0%7Ccb894d07355f495fb9c1a2a6d84a7468%7C0%7C0%7C638817925153800725%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=thP7yFNNJb%2FNmRdzXRNPZwT8XuCLfN9XIrRK5UVJcBk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FWAREDMOND%2Fbulletins%2F3d6f4ff&data=05%7C02%7Czhouvener%40redmond.gov%7C7f099aad901f43eba8d108dd8984aef0%7Ccb894d07355f495fb9c1a2a6d84a7468%7C0%7C0%7C638817925153812622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3qdTqI6eeSvO%2BsfLX3xda2tWjoZSXqqH0XVZkPuXaG0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FWAREDMOND%2Fbulletins%2F3d93c8e&data=05%7C02%7Czhouvener%40redmond.gov%7C7f099aad901f43eba8d108dd8984aef0%7Ccb894d07355f495fb9c1a2a6d84a7468%7C0%7C0%7C638817925153903852%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hSSzaAs8DHLXaQOQZFKn11pjAeenomxSafRKSJw6xEc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcontent.govdelivery.com%2Faccounts%2FWAREDMOND%2Fbulletins%2F3d6391d&data=05%7C02%7Czhouvener%40redmond.gov%7C7f099aad901f43eba8d108dd8984aef0%7Ccb894d07355f495fb9c1a2a6d84a7468%7C0%7C0%7C638817925153915518%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CPWbMHcTpsWBDUOe9st4pu4qH2sTLcIAgl2Z7712%2Fro%3D&reserved=0

e Staff have reached out to the following organizations with an explanation of the Teen
Services project, a communications toolkit to share on our behalf, and an open offer for
city staff to table at events, meetings, gatherings, etc.

o Redmond Library

Youth Eastside Services

Friends of Youth

Washington Teen Link

King County Teen Health Clinics

Lambert House

4 Tomorrow

YMCA

Boys and Girls Club

Together Center

King County Housing Authority

A Regional Coalition for Housing (ARCH)

Consejo Counseling

Hopelink

Pride Across the Bridge

Eastside Pride

YWCA

Open Doors for Multicultural Families

Lake Washington School District

Bellevue School District

King County Metro

Sound Transit

Muslim Association of Puget Sound

Centro Cultural Mexicano

Islamic Center of Redmond
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