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HUMAN SERVICES PROGRAM
Funding support to local nonprofit organizations so 
that residents can access needed resources, such as 
counseling, food, job support, and more.

OF YOUTH 
COUNSELING

FOOD BANK MEALS

MEDICAL APPOINTMENTS 

RESIDENTS SERVED BY  
PARTNER ORGANIZATIONS*
*(duplicated count across programs)

$2.6M IN COMMUNITY INVESTMENTS

2,400 
HOURS

490K 

4,400+ 

14K+

HOMELESSNESS RESPONSE
Helping housed and housing insecure 
community members on a path toward 
stability. 

OF DIRECT 
SERVICE 

INITIAL STABILIZATION GOALS  
COMPLETED AND/OR CASES RESOLVED

288

210 

68% 
1,311 
HOURS

1,739

Tisza brings a different approach to these types of calls that police can’t always 
provide. People are often more receptive and willing to engage with her as she 
is not a uniformed officer. This sets up a more successful result with the person 

being put in contact with resources they need instead.
 – Officer Overman

INDIVIDUALS SERVED

OF HOMELESS CLIENTS HOUSED

IN-PERSON CONTACTS



MENTAL HEALTH PROFESSIONAL
A full-time employee who deploys alongside 
patrol officers to resolve crisis calls for service. 

For the last four years the Co-Response Unit has worked diligently with an aging 
Redmond resident. The resident struggles with a significant mental health issue 
resulting in an involuntary inpatient treatment. The condition of the home became 
unlivable. The Co-Response Unit and MHP worked with social services, attorneys, 
the Designated Crisis Responders, Mobile Integrated Health & Involuntary 
Treatment Act (ITA) Court to secure formal guardianship, a new supportive living 
location, and the rehabilitation of the home.

344

1,074

CONTACTS

CO-RESPONSE CALLS WITH OFFICER AND MHP

Making a difference
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MOBILE INTEGRATED HEALTH (MIH)
Resources for residents and emergency responders to reduce 
unnecessary 911 calls and better the health of our community.

INTERACTIONS

DIRECT CLIENT HOURS

INDIVIDUALS SERVED

TRAININGS TO FIREFIGHTERS 
AND PARAMEDICS

OF REFERRALS ARE FROM FALLS

1,328

1,055

346

500+

47%

REDMOND COMMUNITY COURT
An alternative problem-solving court that 
identifies and addresses factors that may 
contribute to further criminal activity.

NEW AGENCY PARTNERSHIPS  
(for a total of 27 Community Court partners)

COMMUNITY COURT 
PARTICIPANTS

TO COMMUNITY 
RESOURCE CENTER

PROGRAM 
GRADUATION RATE

57

717 
VISITS

88%

6

THRIVE DEFINITION
to prosper, flourish, grow, to progress  
toward a goal despite circumstance

redmond.gov/Thrive


