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February-March 2020 

o Formed the Coronavirus Response Team

o Identified Priorities and used those to 

guide all decisions

o Safety

o Meet the need to the best of our 

ability

o Identified Trusted information sources 

o CDC

o King County Public Health

o State of Washington/Gov. Inslee



Staff & Volunteers



Community and 

Participants



In 2020, Hopelink served 

49,660 unduplicated 

individuals *

* In order to provide food assistance to large numbers of 

individuals safely, we stopped collecting data on Food 

recipients in March of 2020.



Began providing food boxes (non-
perishable, fresh and frozen 
products) in early March











98% of households exited with stable housing



Provided Resume review service to dislocated workers during the 

beginning of the pandemic to prepare job seekers for when jobs began 

to return. 



Converted to fully remote classes in April 2020



Non-Emergency Medical Transportation

31,924 Medicaid recipients received 

816,880 rides to and from medical 

appointments

DART Transit

26 bus routes

1,158,058 miles traveled

428,876 rides

Mobility Management

993 Travel Program participants









Thank you 
to all of the North and East King 

County funders for your trust in 

Hopelink for CARES funds, Human 

Services funds and for seeking our 

partnership to serve the community. 


