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Overview



Purpose: Provide an Overview of Program

• Requested by Council during the budget process

• We will share:
• Program goals and objectives

• Transition from city-sponsored recycling events

• Existing and new program elements

• Equitable resources that are available to everyone
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Transition Away from Recycling Events

• Provide resources for residents

• What Goes Where Directory

• Convenient collection options
• Styrofoam

• Shredded paper

• Support Environmental Sustainability Plan
• Construction and demolition debris program

• Sustainable purchasing program



Commercial Organics Program

All business, schools, organizations, and multifamily 

properties are eligible to have food composting service at 

no additional charge.

In 2020

• 232 participants

• 437 tons of organics collected

Commercial Recycling Outreach and Assistance

All businesses are eligible for free assistance to increase and 

improve recycling and increase waste reduction.

In 2019

• Provided assistance to 53 business

• Increased diversion by 25 tons



Sustainable Living Programs

Goal: To use the most equitable and effective methods to distribute 

information about Sustainable Living.

Method: Reach out using several methods 

and formats to maximize accessibility, 

including: 

• Print

• Video

• Email

• Social media

• In-person demonstrations

• Virtual classes

• Translated and trans-created materials



Multifamily Outreach
• Diversion rate = 28%

• Technical assistance

• Multilingual signage

• Tools for residents



• Adequate space

• Resident access

• Appropriate set-out

Solid Waste Code Revisions 



Construction & 
Demolition Debris (C&D) 
Program

Sustainable 
Purchasing Program



Solid Waste Contract Management

• Ensuring the customers (residents and businesses) get 
all paid services at negotiated rate

• Rate and contract audits

• Coordination of city services

• Complaint resolution



Thank you

Any Questions?


