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Committee of the Whole - Public Safety Agenda 

AGENDA

1. CM 21-135Approval of the Police Department Wellness & Resiliency 

Coordinator Contract with inLife Clinic LLC, in an Amount 

Not-to-Exceed $75,000

Attachment A: Wellness Consultant Contract

Department: Police - 5 minutes

Requested Action: Consent, May 4th

2. CM 21-150Approval of a Contract for Installation of Security Fencing at 

Fire Station 11 in the Amount of $74,000

Attachment A: Summary of Documented Safety-Security Breaches

Attachment B: Fire Station Aerial View

Department: Fire - 5 minutes

Requested Action: Consent, May 4th

3. CM 21-151Incident Debrief for Sixty-01 Structure Fire

Attachment A: Incident Debrief

Department: Fire - 15 minutes

Requested Action: Informational Only

4. CM 21-112Homeless Outreach Program Quarterly Update

Attachment A: Q1 Outreach Report

Department: Planning and Community Development - 10 minutes

Requested Action: Informational Only

April 20, 2021
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 4/20/2021 File No. CM 21-135
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

TO: Committee of the Whole - Public Safety
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Police Chief Darrell Lowe 425-556-2521

DEPARTMENT STAFF:

Police Tim Gately Captain

TITLE:

Approval of the Police Department Wellness & Resiliency Coordinator Contract with inLife Clinic
LLC, in an Amount Not-to-Exceed $75,000
OVERVIEW STATEMENT:
Provides oversight of the Police Department’s Peer Support Program, Public Safety Chaplaincy Program, and provides on

-going educational activities in support of healthy personal and professional and family relationships.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
N/A

· Required:
N/A

· Council Request:
N/A

· Other Key Facts:
This program began in 2018 under Finance Agreement #8005-2 and has been extended each year. The new
contract is a one-year contract with an option to renew for two additional one-year terms.

OUTCOMES:
The profession of Police Officer is stressful, and studies have shown that public safety employees may be susceptible to
relationship challenges, unacceptable rates of divorce, low morale, suicide, and substance abuse. To assist officers in
times of traumatic events the Redmond Police Department provides education, support, and opportunities to ensure
City of Redmond Printed on 4/16/2021Page 1 of 3
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Date: 4/20/2021 File No. CM 21-135
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

times of traumatic events the Redmond Police Department provides education, support, and opportunities to ensure
the well-being of our employees. We contract with a mental health professional to oversee our current programs,
enhance our efforts to help employees in their times of need and to ensure the long-term well-being of employees. We
have a stake in promoting police officers’ wellness, because it has a direct impact on officers’ abilities to effectively serve
their communities.

(Acquadro Maran D, Zedda M, Varetto A. Physical Practice and Wellness Courses Reduce Distress and Improve Wellbeing
in Police Officers. International Journal of Environmental Research and Public Health. 2018; 15(4):578.
<https://doi.org/10.3390/ijerph15040578>)

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
$75,000.00

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
#226: Police Dispatch and Support

Budget Priority:
Safe and Resilient

Other budget impacts or additional costs: ☐  Yes ☒  No ☐  N/A
If yes, explain:
N/A

Funding source(s):
General Fund

Budget/Funding Constraints:
N/A

☐  Additional budget details attached
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Date: 4/20/2021 File No. CM 21-135
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

5/4/2021 Business Meeting Approve

Time Constraints:
Contract has expired and we are seeking to renew immediately.

ANTICIPATED RESULT IF NOT APPROVED:
The Police Department will have to consider other options as to providing Employee Wellness Services, Training, and
Oversight of the Volunteer Chaplain Program.

ATTACHMENTS:
Attachment A: Wellness Consultant Contract
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PROJECT TITLE EXHIBITS
(List all attached exhibits - Scope of Work, Work
Schedule, Payment Schedule, etc.)

CONTRACTOR CITY OF REDMOND PROJECT ADMINISTRATOR
(Name, address, phone #) 

City of Redmond 

CONTRACTOR'S CONTACT INFORMATION
( ame, address, phone #) 

BUDGET OR FUNDING SOURCE 

C OMPLETION DATE MAXIMUM AMOUNT PAYABLE 

1
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Exhibit A – Scope of Work

The CONTRACTOR/CONSULTANT shall perform all services and provide all goods as identified below:  

This consultant will provide oversight of the Police Department's Peer Support Program, Public Safety 
Chaplaincy Program, provide on-going educational activities in support of healthy personal and 
professional relationships, family support, and educate officers on how to avoid engaging in 
dysfunctional coping behaviors that may damage their careers.  

The contract mental health professional would provide an average of 8 hours per week of on-site 
services which would include: 

a. Train, manage and advise personnel assigned by the department as Peer Support Team 
Members; 

b. Provide training, education, and supervisory oversight of the Redmond Public Safety Chaplaincy 
Program; 

c. Provide training, activities, education, and support to Redmond Police Department employees 
and their families with the goal of maintaining positive healthy professional and personal relationships; 

d. Conduct Critical Incident Stress Management debriefings with personnel involved in responding 
to traumatic events as public safety personnel. 

Confidentiality: When an employee discusses issues or concerns with the contractor these 
conversations will be treated as confidential. Only in the extreme instance where there is a question as 
to the safety of the individual where in the opinion of the mental health professional that the individual 
is a threat to themselves or others will the Wellness & Resiliency Coordinator be required to report to 
the Chief of Police any information about the conversations. Under these circumstances Wellness & 
Resiliency Coordinator will provide the most limited information as feasible to address the immediate 
concern for the safety and well-being of the individual.  

Reporting Relationship: This position will report directly to the Chief of Police, or designee, for the 
purposes of coordinating department activities and job functions related to this contract.  

Qualifications: The contractor must be a Mental Health Counselor licensed with the State of 
Washington and hold a Master of Administration or Science Degree in Applied Behavior Science. Due to 
the nature of the work described above, it is important that the person be experienced in providing 
mental health counseling to public safety personnel, is familiar with the stress of responding to 
traumatic public safety calls for service and traumatic grief therapy. It is also desirable that the mental 
health counselor be experienced in providing related marriage and family therapy. 
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Exhibit B – Work Schedule

Work Schedule. The CONSULTANT/CONTRACTOR shall complete all project milestones as identified and 
scheduled below: 

Milestone/Description of Task Scheduled Completion Date
This work will begin upon the signing of the 
Consultant Agreement between the CITY and the 
CONSULTANT and will continue until December 
31, 2022.

 

Coordinate or conduct quarterly Peer Support 
Team education/training 

Quarterly 

Provide quarterly report to command staff 
regarding summary of wellness training, 
education, and department activities. 

Quarterly

Conduct annual dept-wide wellness training. Annually
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Exhibit C – Payment Schedule

For the goods/services identified in the Scope of Work, the City shall pay CONTRACTOR:  

COST:  $150.00 per hour. Estimated at an average of 8-10 hours per week. 

Total cost per year not to exceed $75,000. Consultant will provide the CITY with a monthly 
invoice for services provided. Invoice will detail date, time, length (hours), location and type of 
services provided. 
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EXHIBIT _ _
Substitute Paragraph #6

For Non-Public Works Consulting Services Agreements

6. Ownership of Work Product. In performance of the CONSULTANT's obligations
under this Agreement, the CITY or the CONSULTANT may receive access to intellectual property 
(including, but not limited to, knowhow and software) ("Intellectual Property") owned, controlled, 
or licensed by the other party or a third party ("Owner"). With respect to said Intellectual Property, 
the CITY and the CONSULTANT agree as follows:

A. Intellectual Property (including derivative works thereof, regardless of
authorship) owned, controlled, or licensed by an Owner before commencement of the Scope of 
Work shall remain the property of the Owner;

B. Subject to subparagraphs A and D hereof, any Intellectual Property (other
than derivative works of the CITY's Intellectual Property) developed in connection with this 
Agreement shall be owned by the CONSULTANT; 

C. Upon payment of all amounts due under this Agreement, the
CONSULTANT shall be deemed to have granted the CITY a non-exclusive, worldwide, 
perpetual (without regard to any termination or expiration of this Agreement), irrevocable, fully
paid, royalty-free license as to the deliverables identified in the Scope of Work in source and 
object code form, including all intellectual property and other proprietary rights incorporated 
therein or embodied thereby. The CITY shall have the right to make, use, reproduce, disclose, 
modify, adapt, create derivative works based thereon, translate, distribute directly and indirectly, 
transmit, display, and perform publicly such work for its own internal, non-commercial uses;

D. Except as provided herein, neither party hereto may use, copy, publish, or
disclose an Owner's Intellectual Property to others or authorize others to copy, publish, or disclose
such Intellectual Property without the Owner's prior written approval; and

E. Nothing contained in this Paragraph shall affect or modify the CITY's
obligation to disclose public records under Chapter 42.56 RCW or other applicable law. Provided, 
however, that the CONSULTANT may mark any documents furnished to the CITY under the 
following:

NOTICE: The information herein has been prepared for the use of the City of Redmond,
Washington and no others, and is disclosed solely as required under Chapter 42.56 RCW or other 
applicable law. The information contains data that is copyright by © , all
rights reserved, and as such shall not be used by or disclosed outside the original recipient of this
disclosure. Recipient may not use the information to provide services to any other person or
entity for a fee or other consideration.

RJM206291. IM/F0020.03 .0014/B00209.00030
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INFORMATION PRIVACY AND SECURITY AGREEMENT 

This Information Privacy and Security Agreement 

date last 
Underlying Agreement

to the extent that the provision of services by Contractor pursuant to the Underlying 
Agreement, for example including but not limited to, professional services, SAAS, on-
premises software, and remote desktop access, involves the processing of City Data, access to 
City systems, or access to City Data that is subject to privacy laws.   

In consideration of the mutual promises in the Underlying Agreement, this IPSA and other 
good and valuable consideration, the parties agree as follows: 

1.

a.

 

b.

 

c.

 

d.
 

2.

a.
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b.

 

3.

a.

 

b.

 

4.

a.

 

b.

 

5.

a.
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b.

 

6.  

a.
 

i.

 

ii.
 

iii.

 

iv.

 

b.
be  
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7.

 

a.

 

b.

 

c.

 

d.

 

e.

 

f.

 

g.

 

h.
 

i.
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j.

 

i.

 

ii.

 

8.  

a.

 

b.

 

i.

 

ii.
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iii.

 

c.

 

9.

 

10.

 

11.

 

12.  

a.
 

b.
 

i.
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ii.
 

c.  

i.

 

ii.

 

iii.

 

13.

 

a.

 

b.

 

c.

 

d.
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e.

 

14.

 

15.

 

16.  

a.

 

b.

 

c.

 

d.
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e.

 

f.

 

g.

 

h.

 

[Signature Page to Follow] 
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IN WITNESS WHEREOF, the parties hereto have executed this agreement as of the date 
first above written. 

Contractor       City of Redmond 

 

______________________________   

______________________________   

 

By:  __________________________   By: ___________________________

 

Name: ________________________   Name: ________________________

Title: ________________________   Title: _________________________

Date:  ________________________   Date: _________________________
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EXHIBIT A 
AUTHORIZED USER ACCESS AGREEMENT 

 
Name of Individual: __________________________ Name of Contractor: _____________________

I understand and agree that I am being provided electronic access to a system containing confidential 
and or proprietary data ( City Data owned and operated by the City of Redmond City  due 

. 

I agree that I may use the City Data for the sole purpose of  and in a 
. I understand that under no 

circumstances shall I attempt to impermissibly access, download, read, alter, use or disclose any City 
Data.    

In the event I inadvertently access City Data , I agree 
that I will not use, copy, alter or disclose such data and will immediately delete all such data from my 
records and notify City. 

Authorized User 
allow me to access the City Data.  I acknowledge that I will keep my Authorized User ID confidential 
and will not divulge such information to any other individual or entity.  I agree to take appropriate 
measures to protect the privacy of any City Data and to comply with  privacy and security 
policies and procedures.  I agree that if I suspect that my Authorized User ID has been obtained by 
another individual, I will immediately inform City so that appropriate action may be taken. 
 
I understand that my access to City Data may be monitored.  I understand that all actions used in 
connection with the City Data may be saved, searched and audited for compliance.  I understand that 
I do not have any personal privacy rights related to my access of the City Data.  I further understand 
that the City has the right to revoke my access at any time. 
 
I agree that I will not use City Data for any other purpose, including personal use, solicitation for 
outside business ventures, or clinical or research studies.  I understand that unauthorized use or 
disclosure of certain types of City Data may subject me to civil liability under state and/or federal law, 
and that improper use or disclosure may constitute a crime.   
 
I understand that should I violate any provision of this Authorized User Access Agreement, City will 
discontinue my access to the City Data and may terminate access of Contractor. 
 
I acknowledge that I have read, understand and agree with the conditions above.  Further, I agree to 
immediately notify City at _____________________ of any conflict with or violation of the above 
conditions. 
 
             
Authorized User Signature      Date  
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EXHIBIT H 

POLICE RIDE-ALONG WAIVER, RELEASE, AND INDEMNIFICATION

The contractor may voluntarily choose to participate in police “ride-alongs.” 

WAIVER, RELEASE, AND INDEMNIFICATION 

I  hereby  request  the  privilege,  for  my  personal  benefit,  of  accompanying  members  of  the  Redmond  Police  
Department  while  on  general duty, which will include my being in and about City-owned police vehicles, and riding in a 
police vehicle while the same is being used by Redmond Police Department personnel during the course of police duties. I  
fully  understand  that  during  the  time  I  am  accompanying  any  Redmond  Police  Officer,  I  may  be  exposed  to  a  
wide  variety  of  dangerous  circumstances  and  situations  which  include,  but  are  not  limited  to,  high  speed  motor  
vehicle  chases,  motor  vehicle  accidents,  coming  into  contact  with  armed  subjects,  circumstances  which  require  the  
police  officer  to  use  his/her  firearm,  and exposure  to  the  risk  of  accidental  discharge  of  a  firearm.  I  waive  any  and  
all  actions,  claims,  and  demands  against  the  City  of  Redmond; its officers, agents, and employees, for all personal 
injuries, damages or losses, of any nature, which may result from any such activity, including all those which may arise out 
of the negligence of any police officer or any other employee or agent of the City of Redmond, and do further release the 
City of Redmond, its officers, agents, employees, assigns, and subrogates in the event of any loss, damages, or claims arising 
from the subject activity. This agreement is made in consideration of my being allowed to accompany Redmond Police 
personnel in the performance of their duties. I understand and agree that I will obey and follow any and all directions of any 
police officer and, in particular, the officers to whom I am assigned during the time that I am accompanying the Redmond 
Police Department. 

I  agree  to  ride  with  and  accompany  whichever  police  officers  are  designated  by  Redmond  Police  
supervisory  personnel. 
Ride-alongs are subject to any conditions imposed by the shift supervisor. 
Total length of ride-along is subject to supervisor approval. In general, ride-along should not exceed 1 hour. 
PERMISSION TO RIDE WITH AN OFFICER IS SUBJECT TO THE RESULTS OF A CRIMINAL BACKGROUND RECORDS 
CHECK. 

Contractor is herby granted permission to ride in a Redmond Police vehicle as may be assigned during the contract period. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement effective as 
of the Effective Date. 
 

Contractor:
 
Phyllis O. Rodgers, MA, LMHC
inLifeClinic, LLC 
16715 NE 79 ST 
Redmond, WA 98052 
 
Signature: ____________________________ 
 
Print Name: __________________________ 
 
Date: ________________________________
 

City of Redmond
 
______________________________ 
 
By: __________________________________
 
Print Name:___________________________ 
 
Title: __________________________ 
 
Date: ________________________________ 
 
 

38



Attachment D – Option for Renewal         Page 1 of 1 

Exhibit G – Option for Renewal 

The City reserves the right to renew this contract for two (2) additional one-year renewal terms, for a 
potential maximum total term of three (3) years, upon serving notice to Consultant within thirty (30) calendar 
days prior to expiration.  If a renewal provision is exercised, all terms and conditions of original contract 
shall remain in full force and effect.  A renewal will be accomplished through a separate contract with 
reference to the original contract.  Acceptance of a renewal offer will be by mutual agreement of both 
parties.  The Mayor or designee is authorized to exercise this renewal option. 

Should the City exercise a renewal option, the City and Consultant may discuss any necessary changes to 
services and will confirm price/rates prior to each renewal.  Consultant shall notify the City in writing at least 
thirty (30) days prior to any proposed price adjustment.  Acceptance of such a request will be at the sole 
discretion of the City. 
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 4/20/2021 File No. CM 21-150
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

TO: Committee of the Whole - Public Safety
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Fire Adrian Sheppard 425-556-2201

DEPARTMENT STAFF:

Fire Tom Langton Acting Deputy Chief

Fire Shannon Norman Fire Captain

TITLE:

Approval of a Contract for Installation of Security Fencing at Fire Station 11 in the Amount of
$74,000

OVERVIEW STATEMENT:
A security analysis was conducted of Fire Station 11 by Redmond Police Department staff, utilizing crime prevention
standards. One key issue identified was securing the perimeter of the property due to ease of access by pedestrians
utilizing the mid-block access pathway between NE 85th Street and the Edge Skate Park/Transit Center. This pathway is
currently open to the back parking lot of Fire Station 11, where Redmond Fire is required to conduct fire training drills
due to lack of a dedicated training facility. Pedestrians accessing this area during drills pose a risk to themselves and
firefighters. Apparatus responding out of the back of the fire station have encountered exit routes being blocked by
pedestrians and/or civilian vehicles.

The mid-block pathway provides access to the Fire Station 11 property, resulting in incidents such as: car prowls, damage
to City and personal vehicles, discarding of garbage/drug paraphernalia/alcohol, animal and human defecation, graffiti
on buildings and waste receptacles, unexpected encounters with challenging individuals, and a deceased body
discovered on property.

In light of these identified safety and security issues, the installation of a perimeter fence with an automatic gate for
vehicle access has been determined as the ideal and prudent solution.

☒  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☐  Receive Information ☒  Provide Direction ☐  Approve

REQUEST RATIONALE:
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Date: 4/20/2021 File No. CM 21-150
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

· Relevant Plans/Policies:
Redmond Fire Department Rules and Regulations

· Required:
N/A

· Council Request:
N/A

· Other Key Facts:
N/A

OUTCOMES:
The perimeter fencing and vehicle access gate will secure the back parking lot of Fire Station 11, reducing the City’s
liability for personal injury and/or property damage resulting from unauthorized access.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
$74,000

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
N/A

Budget Priority:
N/A

Other budget impacts or additional costs: ☐  Yes ☒  No ☐  N/A
If yes, explain:
N/A

Funding source(s):
General Fund

Budget/Funding Constraints:
None
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Date: 4/20/2021 File No. CM 21-150
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

5/4/2021 Business Meeting Approve

Time Constraints:
Bid proposals have an initial expiration date of April 30, 2021 and vendor has indicated proposed cost will be honored
through May 31, 2021 pending Council approval.

ANTICIPATED RESULT IF NOT APPROVED:
If this contract is not approved, security issues can be expected to continue at Fire Station 11.

ATTACHMENTS:
Attachment A - Summary of Documented Safety/Security Breaches
Attachment B - Fire Station 11 Aerial View
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January 28, 2021: Witnessed by multiple parties 

• Station 11 crews were training on the door prop next to the station in back parking area.
• A male subject being chased by RPD came running towards the fire crews performing training.
• RPD officers came running into the back parking lot from the same direction as the subject and

tackled him at the door prop placing him in custody (see attached photo).

October 18, 2020 Witnessed by Firefighter 

• At 0115 hrs, a Firefighter entered the kitchen for water and found a woman (late 20’s-early 40’s)
standing inside the enclosed patio by the sliding door.

• According to FF, when approached and asked if she needed help, she stated no.
• The FF escorted her through the gate, and the gate was re-latched.

October 6, 2020 Found by Administrative Staff 

• At 1010 hrs a staff member found garbage (liquor bottle, alcohol in cup, cigarette butts, plastic)
behind the Annex building.

October 1, 2020 Witnessed by Administrative Staff 

• At 0745 hrs, two males (mid 20’s) were seen loitering near generator enclosure in between
parked RFD personal vehicles, one looking in and in between cars while the other was seen
crouched down by the lamp post.

• The crouched male was seen taking what looked to be a syringe and box from his backpack,
baring his abdomen and injecting something.

• After, both males walked towards the Skate Park.

September 27, 2020 Witnessed by Firefighter 

• At 1100 hrs, a male (20’s) was observed walking through the station’s back parking lot with his
skateboard blocking vehicle access, then ducking into the back alcove by Administrative offices,
dropped skateboard and crouched down by door.

• When FF circled back to check further, the male was no longer in the alcove, no damage seen.

September 10, 2020 Witnessed by multiple parties 

• A male entered the unsecured front vestibule asking to use a computer. When his request was
denied, asked to speak to higher authority and again his request was denied.

• The male’s behavior began to escalate, front staff became fearful as lobby was not secured.
• When the male would not leave, RPD was called for assistance. Male left prior to RPD’s arrival.

Attachment A - Summary of Documented Safety/Security Breaches 
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July 19, 2020  Witnessed by Firefighter 

• At 0330 hrs, a Firefighter was awakened in his dorm room by loud noises outside his window. 
• Looking outside, the FF (a former LE) observed a male sitting up against the building behind the 

overgrown landscaping, take several needles out of his backpack along with what strongly 
resembled a package of heroin. 

• A sound scared the male, who shoved the paraphernalia into his backpack and fled. 
• Next morning, crew carefully cleaned up litter in the area. 

July 18, 2020  Witnessed by multiple parties 

• Firefighters were returning from an emergency call witnessed a vehicle pulling into the front 
parking lot’s south entrance blocking it. 

• Two females (mid 20’s-early 30’s) waiting and were outside the vehicle acting erratically, 
interacting with the occupant of the vehicle, then left when the Firefighters stopped. 

July 1, 2020  Witnessed by Firefighters 

• Mid-morning, a red carry-on suitcase was observed in grassy area in front of the Annex 
unattended. A short time later a male appeared from behind the Annex, laid down on the grass 
by the suitcase. 

• RPD was called for assistance. 

July 1, 2020  Witnessed by Firefighters 

• Late-morning, Firefighters were returning and observed two vehicles in the south back parking 
lot entrance blocking the engine’s return.  

• The vehicles pulled farther into the back parking lot to make way for the engine, then returned 
to their original positioning blocking the entrance. 

 
Many other security breaches have occurred such as numerous car prowls, damage to vehicles, 
malicious intent to personal vehicles (cutting brake lines), garbage in the back lot and generator 
enclosure (beer cans, letter, feces, urine), a dead body was found behind the Annex building, and graffiti 
on the MIH building and waste/recycling receptacles.  

Members of the general public have cut through our back lot during active drills coming within several 
feet of the engine and equipment putting not only themselves by Firefighters in harm’s way. 
Additionally, the engine and/or aid cars occasionally respond out of the back bay doors when the front 
bay doors are out of service. Civilian vehicles potentially blocking emergency vehicles responding to 9-1-
1 is not acceptable. 

Finally, Station 11 previously experienced a large adult male enter through the back apparatus bay area 
into the kitchen and walk up behind a female employee who was alone in the kitchen. It ended up being 
a harmless incident aside from the initial fright and the male urinating on the kitchen floor, but it had 
the potential for a very different outcome.  
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Attachment B - Fire Station 11 Aerial View 

Mid-Block 
Access 

Pathway 
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 4/20/2021 File No. CM 21-151
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

TO: Committee of the Whole - Public Safety
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Fire Chief Adrian Sheppard 425-556-2201

DEPARTMENT STAFF:

Fire Todd Short Acting Deputy Fire Chief

Fire Tom Langton Acting Deputy Fire Chief

TITLE:

Incident Debrief for Sixty-01 Structure Fire

OVERVIEW STATEMENT:
This presentation provides a summary of the fire incident that occurred at the Sixty-01 condominium complex on March
12, 2021.

☐  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☒  Receive Information ☐  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
N/A

· Required:
N/A

· Council Request:
N/A

· Other Key Facts:
- This information is intended to provide the Public Safety Committee with a summary of the fire incident

that occurred at the Sixty-01 condominium complex on March 12, 2021, and to discuss possible fire code
modifications.

- We would like to request consideration to add code language for fire-damaged portions of a structure to
be rebuilt with fire sprinklers. We are exploring other considerations for when it would be appropriate to
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Date: 4/20/2021 File No. CM 21-151
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

install sprinklers in non-conforming structures.
- We are requesting that this item move forward to the Committee of the Whole - Public Safety meeting

that is scheduled for 4/20/2021.

OUTCOMES:
N/A

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
N/A

Approved in current biennial budget: ☐  Yes ☐  No ☒  N/A

Budget Offer Number:
N/A

Budget Priority:
N/A

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
N/A

Budget/Funding Constraints:
N/A

☐  Additional budget details attached

COUNCIL REVIEW:
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Date: 4/20/2021 File No. CM 21-151
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

Previous Contact(s)

Date Meeting Requested Action

N/A Item has not been presented to Council N/A

Proposed Upcoming Contact(s)

Date Meeting Requested Action

N/A None proposed at this time N/A

Time Constraints:
N/A

ANTICIPATED RESULT IF NOT APPROVED:
N/A

ATTACHMENTS:
Attachment A: Incident Debrief_Sixty-01 (03.12.2021)
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Incident Debrief
April 20, 2021
Todd Short, Acting Deputy Chief 
Tom Langton, Acting Deputy Chief
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First Citizen Call to 911

24 separate calls to 
911 within 7 minutes

First unit on scene: 
E112 at 1932 hours 

3/12/2021
1927 hours
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Fire Incident Overview
Sixty-01 Condominium 
Complex 
6349 139th Ave NE

March 12, 2021, 7:27p
• Building Constructed in 

1969 to 1967 UBC
• No Fire Sprinklers
• No Fire Alarm System 
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Facts on this Fire
• Two Alarm Plus Multi-Family 

Structure Fire 
• Dispatched 28 units and 75 

personnel; Mutual aid received 
from 4 other Fire Departments 

• 12 Fire Engines, 4 Aerial Ladder 
Trucks, 2 Aid cars, 2 Medic units, 
1 MSO, 1 Air Unit

• 5 Chief officers, 2 Fire 
Investigators, 1 Fire Mechanic

• No residents were injured
• No firefighters were injured
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Facts on this Fire
• Fire damage directly 

impacted 4 units; water 
damaged 5 additional units

• 40-50 occupants displaced 
• Used approximately 430,000 

gallons of water
• County Assessed valuation*: 

$2.5 million property and 
$750,000 contents

*Actual loss values to be determined 53



Within Redmond
1,439 Multi-Family Buildings

1,042 (72%) do not have sprinklers 
15,550 multi-family units

6,838 (44%) units do not have sprinklers

770 multi-family units at Sixty-01; 8 are sprinklered 
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Fire Sprinkler vs No Fire Sprinkler

Sixty-01 Condominiums
3/12/2021

Incident # 21-01988
No sprinkler system; no alarm system

Incident # 20-08508
Sprinkler-Controlled Fire

Avalon Redmond Place
10/20/2020
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Observations
• Fire damaged structures are re-building 

without fire sprinklers 
• Evaluating our current code

• Current code requires greater than 60% of 
assessed value in fire damage to require fire 
sprinklers when rebuilding 

• Consider new code language to require fire 
sprinkler installation for fire damaged structures 

56



Final Thoughts
• Test your smoke alarm tonight
• Plan and practice your home escape drill
• Practice general safety precautions

• Do not overload electrical circuits 
• Use battery-operated candles
• When cooking, stand by your pan 
• Have a working carbon monoxide detector 
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Thank You
Any Questions?
Name/Contact Info/Website
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City of Redmond

Memorandum

15670 NE 85th Street
Redmond, WA

Date: 4/20/2021 File No. CM 21-112
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

TO: Internal Committee - Public Safety
FROM: Mayor Angela Birney
DEPARTMENT DIRECTOR CONTACT(S):

Planning and Community Development Carol Helland 425-556-2107

DEPARTMENT STAFF:

Planning and Community Development Brooke Buckingham Human Services Manager

Planning and Community Development Tisza Rutherford Homeless Outreach Administrator

TITLE:

Homeless Outreach Program Quarterly Update

OVERVIEW STATEMENT:
This report will provide a quarterly update on activities related to and impact of Redmond’s homeless outreach efforts.

☒  Additional Background Information/Description of Proposal Attached

REQUESTED ACTION:

☒  Receive Information ☐  Provide Direction ☐  Approve

REQUEST RATIONALE:

· Relevant Plans/Policies:
N/A

· Required:
N/A

· Council Request:
City Council approved a Homeless Outreach Quarterly Update as part of the 2021 workprogram

· Other Key Facts:
Redmond has a full-time Homeless Outreach Administrator that partners and coordinates with Police,
businesses, non-profits, and the broader community.

Services are provided through direct outreach as well as through drop-in hours at accessible locations
throughout the community such as the Redmond library, safe parking sites, and at the Together Center.

<https://www.redmond.gov/568/Homelessness>

OUTCOMES:
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Date: 4/20/2021 File No. CM 21-112
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

See Attachment A for summary of quarterly outcomes.

COMMUNITY/STAKEHOLDER OUTREACH AND INVOLVEMENT:

· Timeline (previous or planned):
N/A

· Outreach Methods and Results:
N/A

· Feedback Summary:
N/A

BUDGET IMPACT:

Total Cost:
City costs are associated with staff resources needed to manage the homeless outreach program and human services
funds dedicated to support direct client assistance.

Approved in current biennial budget: ☒  Yes ☐  No ☐  N/A

Budget Offer Number:
Budget Offer 000248 / 019 Fund

Budget Priority:
Diverse and Connected Community

Other budget impacts or additional costs: ☐  Yes ☐  No ☒  N/A
If yes, explain:
N/A

Funding source(s):
General Fund

Budget/Funding Constraints:
N/A

☐  Additional budget details attached

COUNCIL REVIEW:

Previous Contact(s)

Date Meeting Requested Action

3/3/2020 Committee of the Whole - Parks and Human Services Receive Information

12/1/2020 Committee of the Whole - Parks and Human Services Receive Information
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Date: 4/20/2021 File No. CM 21-112
Meeting of: Committee of the Whole - Public Safety Type: Committee Memo

Proposed Upcoming Contact(s)

Date Meeting Requested Action

N/A None proposed at this time N/A

Time Constraints:
N/A

ANTICIPATED RESULT IF NOT APPROVED:
This update is being provided for information only, and staff is not seeking approval at this time.

ATTACHMENTS:
Attachment A: Homeless Outreach Q1 2021 Update

City of Redmond Printed on 4/16/2021Page 3 of 3

powered by Legistar™ 61

http://www.legistar.com/


Homeless Outreach Quarterly Report | April 6, 2021 
City Council Committee of the Whole | Parks and Human Services 
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Attachment A:  Homeless Outreach Quarterly Report 
 
Quarter 1 Client Data 
Each quarter, data is compiled on number of new clients served by the outreach 
program, the amount of time spent, and the number of times that individuals interact 
with the program.   

 

2021 Outreach Data 
Q1 

Jan-Mar 
Q2 

Apr-June 
Q3 

July-Sept 

Q4 
Oct-
Dec YTD 

Unduplicated Clients 75      

Contact Hours 403      

Number client contacts 404      

Clients housed 33%     

 
Other Activities and Community Collaboration 
In addition to working directly with clients, Outreach staff has been: 

 Implementing severe weather response during the February snow event to 
ensure unsheltered community members had access to shelter and warming 
spaces. 

 Developing an encampment tracker application in partnership with TIS, Parks 
and RPD to locate occupied/ abandoned camps, communicate response and 
collect historical location data for ongoing monitoring. 

 Connecting community members to the Redmond Community Court’s weekly 
Virtual Resource Center that hosts 31 agencies providing a wide range of 
support, including dispute resolution, counseling, and financial assistance.  

 Establishing Community Court service opportunities open to defendants and 
community members to clean up litter and encampments.  This fills a needed gap 
for court community service opportunities, alleviates Parks workload, and 
addresses an expressed desire by some community members to “beautify” the 
City.  This also allows an opportunity for inclusion of all community members.  
Policies have been developed to ensure social distancing guidelines and 
sanitation are in place. 

 Partnering with local apartment managers, landlords and tenants to provide 
resources for rental assistance and additional supports as needed during the 
ongoing pandemic. 

 Assisting financially unstable community members in accessing free tax support 
and assistance receiving their stimulus checks. 

 Assisting unsheltered individuals in accessing the Moderna/J&J vaccine as 
qualifying phases are opened. 
 

 
 
Successes and challenges during this quarter: 

Successes: 
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1. A two-year Community Court participant who for over a year was resistant to 
services is now clean for over 6 months and was able to shadow the 
Outreach Administrator for one week to fulfill his community service hours as 
he wants to become a Peer Counselor.  He was able to provide valuable 
assistance telling his story and encouraging others to accept the help offered 
rather than follow his path.  He established a positive connection with RPD 
Officers who had been involved in his previous arrests and they were able to 
offer their praise for his complete turnaround.  His fiancée is now also over 8 
months clean and they are expecting their first child. 

2. A 71-year-old, Hispanic male with cataracts was stuck in an encampment 
community, unable to access healthcare as his benefits were still tied to 
Oregon, unable to work due to inability to see and unable to navigate needed 
resources to stabilize.  The Outreach Administrator was able to assist him 
with transferring DSHS and Medicaid benefits to WA, schedule and transport 
to medical appointments for his cataract surgeries, establish hotel stay for his 
post-cataract surgery and recently move him into his new Assisted Living 
facility where he now has in-home nursing care, case management, regular 
meals provided and a community to support him. 

3. A 58-year-old male was found living in a tent off of 520 Hwy.  He was 
struggling with alcohol dependency and depression.  With a gift card provided 
by Human Services through CARES funding, the male was able to purchase 
minutes for his cell phone, regain communication with his sister in CA, obtain 
a plane ticket through Goodwill to return home and stabilize.  The Outreach 
Administrator helped to locate a long-term inpatient treatment facility in CA 
where he completed a 3 month treatment program.  Outreach helped him 
achieve his goal of returning to King County by finding a sober living home in 
Renton and employment nearby.   

 
Challenges 
1. Obtaining cell phones through government programs remains a challenge. 
2. Lack of affordable housing for recipients of Supplemental Security Income 

(SSI). 
3. State subsidies such as the Housing Essential Needs (HEN) program, that 

many individuals with disabilities rely on to obtain housing, have been 
cancelled until at least June due to lack of funding.  Additionally, current 
recipients of HEN are being abruptly terminated from the program with less 
than one month to identify alternative funding for their housing situations. 

4. Difficulty determining number of households that will be impacted by the lifting 
of the Governor’s eviction moratorium, now postponed to June 30. 
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